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aJlCu* 

^ J tSJU-iil bJ,jl5 Vi J J jU» O-U J CP ohj 
^ SjJwtil OjuJI <JL^5 J .JU-J 1500 l^jlSL- iAp jjUc V S^Jw» sjlL 

o*>L> 1 _4 y* jj^» (j yp SjLp SjJLJl aj>-L^ c— Jt5 \Sj~a] 

Jjl># ^ jl>-I jl SwL^-l j 4 ±;Lp La ^_»»Ljj 

uU-^l 015. £J1 ...H^^^jM 4.w. r ^.4j ol>5^l» 0>*«-\) 

0" 4 Lff* £*• 0 j\ 5J-wrtJl CJ>L>*_d1 

iL 1^115 p_gjl l j&- <uJSM 

U«jI JjLcJ Jj u^**a*j IjjLsj-U*- A jJi J 5 o^UmJI lLUj iiyj b5 

^ SjijiJI oLp-UJl j ^JlJI olw.1 cJl5 JUJI ouJa, .^Ij viuaU-Vl 
j*-*-*-* j Ld>-L>- j^I-L <*U>mJI oJl5 iJLfe t 3 jjJL>w* sjlLJI (3 j— *» 


Jp* J t Qjrflj Ly- (J*A5 -U A-U ^Jl Ula 

Jl .lie Ju to^jjJi pUjI Jbu (J (jJJi ^lji 

t *UJLlJI cjUw^J-JI w-^L*lp- ^JLp ^Lj <_jIjjl?-I ^^>0 ^**Jl 

VH JUJI & ju>JI JUil J\ i^UJl ol — ->JI ^ ^J50l £* ^jJl ySfl 


Ljl>*J ^Up jUj o! *j*Jl ^^Ip J>1*1 Jl ^jA <jl t J jxJl Jup^U^- 

4Jl -Lj .U*L$p Jj ^flil UjAaJI <3 jJaJl (J-P l-U. 
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J^-Ul J WJ cJIS yJI I5iUl vUL- jl y> Jr jiLjJI p ii'U 

: iJUIl ^itJl otw^ a^Ut ^iU; J'iU- ja pk. ..; 1 0^1 j ~UI j- 


i>-iJL pi ^ ^ JbJL <: 



ui^ 1 JW V-* 


i i # l #** 
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r jilij »->li^-l Uikj ^1 oliiJl ^ Jb»JI 


■ 1 u* -V^J • 

. t-jl^JI < uU 4 >JL*j L« Ij^j ^jUJI o J»a <JlS L*I 

O-Jjb Oj^Aj i _ 5 J[ jX-LSl ^yaJLiij pjJj! 

(^iJl CJjjjj jjlS* ^1 t-LlUS " j <jUS IjLi JljJa AjJLdlii 

jjl US' . g Ul L J^UiaJl ^Uo\l 

0^°jrr* ^rrT *— Ll-iSj j ijjjl Uj oj ^>«-«J l 

** m 

SiS JI <4j^ ^ y\ ^ 'jir^j ■ literary agent ^aSll OjJ-iJ 

++ 

I^LSJ U,U J MBA JUpSi Sjbl J ^*>-Ul Ut 


- ^ Uj^ai 


to 


1 

j-lLljJI l1t 3 


6 ^>JI aL^jI S jjjJi}\j o\ <u jJ — Jl 

V <iUj <^iJj customer satisfaction aJLp^j 4 JU-U- 2 ^ . 1 : 

■ ^y* SJpli frLJ 

^UjlaI JjS/I aj>-jJ_1Lj jJljjJl f-Ljf jl jl? oIjlJLJl)! ^ 

«#- 

(^1 JjL-jJI Ojjwo JL£j t<jjl>*Jl oL~**J-Jl 

^ o^f j^>ll ol* 1 ^ S^SLJI A^iiJl cJL? .ajU^> ^ 

** *f 

*^1 </ f*S3l jS jtf, UJUI ^p L^lj ol? lij 

j] « j^jJl iaO^-D Jl4 ^jljLt C -> jyj £j->j-Jl Uu*k ^P oNllJl j t y> 

SxJj oljUJl .Ia j? cJI?j (, «S^uJt i-JJj|)) jl Sa^» 

lj* •^j-d (j^ <^J-Lr^ ^ c^i cpjd JjdjJ! aU-? jl il)L 

• ^ *jA OiLaJl 

V j^jl *U,I jl J5U Jl ^ ^U,Sll J±\ j| ^ 

, ^ j«.,^.!l j\ a * „ L fc > J I J j£i ^^Ap Oj - jjJl I-Xa Jlil ji ^ ■/* 1 

■ (J^^l i^i jP , *Xj aJUI jplii^Jl 
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>1 j! (jjljjJl ^ '/.40 jl « Forum)) l^J j*JL> XJSJ 

'> >1 supplier j}>! jl iJU>l ^ j* ly > ji iJjjdl ^dU-i 


(l) 


•dj^l ^jp UUj l> ..» jj >\j LqJLp aj^j j ^J u»L<cj 


<»l 7.85_’/.65 ^ ol ^1 Harvard Business Review 4 _L*_a 

ULoj l J~ t £>\j jl t j^-\ujA Jj>- ljjl5 IJjJj>- bj jA IjjUpM ^jjiJl 

. *yp 

oU-Iji jlJLP^j jJm ^jJLj t OljLlIj jjJLfjJl |J jJL 
300 J*>U- j* > y~*>l >1 ol S' >U 

^ cj* V <> >3-^ «^UipI j>»_)3l •‘•Up jl ^--j 

* ^ JjVl Oy>*J -Uj 


si . >7 


* 1 


* 

ur» 


*1 j-L<Jl ^ 7.90 jl oaLL» Juran ^ 
jU*>l jl : JJUJ1 i|t^l ^ j i^Usj LS>yi ol5 > 

aJITj c LjS/l S.Lj J! ^ olj JUM ^LjJI .L-ij! 



U 1 * 


( 3 ) - 


j_^1 *U>j! ^ <i 



4J jJLaJ 1 aJL& 


.frl^iJl j^Ip 





il^pVl V Ca >31 aS%JI oJla jl jLi 0 ^p! SajI ^J l i^^Jl 

^i 3 (_ 5 ^i ^ jl JjJiJl ^1 ( ja! l>*j .LfJLp 

. c b>lj ol>| 

j liLJj olft <_> : yh jVl >JI Jl_>l 

>r~ SJ ^ f oUJ >| JLp 0 ^-jJI 


ls 1 j 3 I oU'^Ual*-! <y ^jp j Jj^i UoiP jylj^Jl t-jlpl jl Uj> jLxp\ I 


13 . JkjUSj 


j_- j i ^ j>- v yuji d djSjju v 

IjJ _p»j jjASl (jSLijJI iJL* o! software cjVm y IS _ r J 1 oJt»- j c JllJI 
t>L U3* t Lg-*^ I jje-iJl jjL_j al^j L^. sL~. ^1 

• o jjS -LkJl iSJiJl oU J j>J Lg^Jb J AAiUoZa A**i C^lS" ( j^XXdJl yg il jj>-l 


OjjjJl L**^ j (_£*A_a S oUL™jo*VI j_>-I J^Lp 

* ■* 

-tS j ^jp Ijji L» LJLp ij t ii ji ja j-p satisfaction scores 

4-^ljjJl ^kj o*L>-j i aji (_g jJl Juran La jlpT tiJJS o jlS"! 

: JlxJt j>cS l Ip 
%• 


f Jp ^p 4^1 jaJI L$iL-i ^dl oL~^yJl 7,70 Jbj jA 

J.1^1 JI IJjpJ Jljl ^ J«i 710 jt -bu UJ o-J ijUJifl ^ 


( 4 ) 




^ Jl oULo*1 4 -a-j U J JJI ^ap oL-Vl j J JJ 

^■i ( _rc Aj iijjall J ,>«^d 4 iSj ^ H 5 ! - Lr* j <#>■ ^ 

^ 4 a*uJ| (JJaJl ul jXj j .iaJiJl jT ULJI ^p L) ^J 1 Lp j (^X# 

jj3 4 aIP.«JI iwjLv>l jjJl .kUj dJuJl^ 0>L«ii1_j.l ilLlAj L^-kJ| (J j £ ^Jl 

.^L-Sb ^Jijj (Jt (_,* jU-viJl IAa 

* 

f-U>j uiLliS'M w^sJl Surveys o I ►La5i— ^ I ^JLpT ji jl>- j 

(jp ^Upj Ij^-LpT br* 0.1 lit 4 _pL_<J| 4jJL«JI L)jj J l 

<JL>Jl <—*LiL| 4-JlSb»t *J t<ujL>Jl jT oJlJI 

j 

•i$ ol.. ^ *<jj J| * j>%^}\j (4**iljjJ| y^J> ja) 


J»LjjI uLp Ji L-pj ii-Aj ^LiJl ji 

4»i J i ijJij a ji j JJ ajUiii ijJi (j-j statistical Correlation JLsas^I 

*« 

oLoajJl jl ^ JaaJI ^i .i^_LJl «i_* ^jp OjjJI Lpj (^ijLvflJl J) 


,>* j^p £> Jp JuoJ Jbjl *1 jT jL^l J 
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<Jl o^ J W* fji ^jjl jjj_))l JU 

<6) : J.1 _yJl .JU ^ jSi .iifcJl oUfl=i-l 

: Jlj 11 4 pL*> a> • 

jl jt J^— ~; ipUa-* oUL-jl^VI ay < l.'.s-S/l «_JU! jj 

** ^ W 

p-^p U : ^p Up^p ?oJi — J l jp JtUj fjJu^ L : y&» Jlj-JI djSi 
; -vaJ l oli aJ_L«*SM jl ia_?-^L<j! AjS/ JjJij ?AjJL«J| < jj> iJLUj 

• *J*ji Ja>*J 



$*>' oUU jjjl ^A Jl JU ^ ^1 oULx^/l A Jb**JI ^ 

■ J <Sj^ ^ oULx*«MI Jll; ^ a-jU-J jsl i_^l Jl 


: (Sb-Mi & v^*J' ) v« g!> • 

■ 4U ^ A * 1 V**axJI <JU- jl ^1 j* Jjj j! Jl 

j^j t ocLJL <ulj aJUL V 0 _*JI J-*>o JtU| 

ajI j! Jo J o -L J I jl O-I j+0 J jj Jl ^jlc- J| OjjJI oT 

J J^jl -Uju dUJLl . Aldus’ jp LJL* ULJajl JJUi of a , .*■> jLxsiVl 

I ^-*Jl jt O^iJl Jp pAfrl J»| J sVli-Jl Jl aJUJI eJU 


crri ( 3 ?*J ^j^ji ol 5 j-iJl {j* ^^i 53 l jj *&5 A J Ji| Jl J V 

•1a *1 jl <jJo- ^p ^p Jij . J*U- J oluJI JLi J l Lu j 

A J^» : JU a^pL^ olJbw g~J aS jJ JtJ:,:,1l ^.JuJl aJLoJI 
... JjUJl Jl jpj; JLJI Uj (j^LliJ ^Jl ol Ji>J! Jbr! 


klr* Lp-LjI J-C J jt ^U x-^j j*_Sj_4 ^ 


( 7 ) 
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OjjjJl ^LJiJ LJL>- jl jLe- u-Sj-J i 

lx* (jl JL* jJ^y^S UhiUjLpI JUj V satisfaction measurement systems 

repeat a*_L*J| *1 a_*Xi«J| *1 jJt J a^JU ill i jl jjjjJl 

. purchase 




JUj V j^jjl U; r J:l aJUJI ^U^Jl cJlS 1 lit 

ojLaj ^'Srr' <JdJl 3* ^ 

,j jJ! i JJl JJI j^Jlj . customer loyalty jjjl »U j : SJLp-I j 

** *P- 

. ttl^l aJU-U^I V Ail 4 Jl Jj| aSJL- 

J la . vX * jl SjLxj o Jl jl ! JjJl Cji** L)^Ji 

J\ ^ja ijlws! *1 J Jl J*j J\ 4 J-Mtaj <j£aJI o_^jJI _^a a JJI 

a^U^L, .-u-L >j JL" olf>Jl e Ju jl i*LJ Jl jl Jbo iu*, ol*^ 

f-lj-iJl j! t <J Aw» j 5 jl *li jJl X^yaXj t pJLij L« jJJ 

JLJI IJU J j^jj U5 jl aj_J1 o» ^ -j^m > o-V oi v~ 

jl iSjJ, jl ilyi <£■ ^J\ j _U jl l ^Sir i L b ji Sjjj-alb V 

4P 

3^3 1.5 , ^ tf * */a Hj ^JLJl jl ^jSJl SLkJl 2 J <g_>- ^ 


^ OjjjJl (J**L*-j 5 ^3 i <JjS/l £ *Li jJJ oLwjLJLo 

C^iP 1 V-J O' Jl li» jr^J ‘ 0 jl • 


-jLJI a j*AS jj j- — i (j;*iJl tj* jd j * • ■- 't " 


j^l ob>^ (V if rill 


^Lw^wwJ 


Lm ^JLclj 


JliJl ^UJl ul 





jl oLS'j-lJl y -0.uJl y *f r*^' ‘ r r^ jUai^U jt 

y Uyw* (j-J ty^' j^ 1 >* (lUjyJ *- ^j) y ■■■ 

ft* ■* 

ol£ j-SJl ^JL*-)/ l 5*V^' y^ 1 ; JLlJl -oNUJl y*j 

aJLS^*IL« y y Uj V y jl y “ .rS- 5 ^ o^1J-*aj jr*r^ 

Jbu-<£ 'j-lJl y *1 yh y ' j *.'*j C ‘ 1 jJ J*- o' ^y^' 

kiJoJj! y /.50 ot 3 -jIx« 3-*iy o_*-j 0 j-j f*-4^y> j 

U*» y j*-f- — »L* y y j TT +£S\ t jy-1 olixL y Ojy-^J O^ 

^JLp 5JaiL>waJl y y-SO V a1£JLxJI ijl \i1 y t p~-fr J “* y 

( *\dyj\ oljXi. y 4*^1 ^ 


Share of customer oL yJLo y i5 yh 5 jWv j y 8 * * ^ 

<L '£ Lj ^u> *$ yjl oijft oL*j^ j\ * *t y ^ylc- OjjjJl <iioU <y ‘ y 

ol5 y uiUliA £>t ytr^' y y ^y*- 4 y 

. UJU* *Uu J-US sy£ (iy-I 

<■ / 100 (jjU-0 U jjjj oUy-1^ y *cy^ ^y ^ Lu^yil j$ 

sJla oL>»aJJj (jf!-* 1, )Jla y y« Jh*^ Ojj jJ' o! '-O 6 y-*-g-> 

total Oj-jjJl y ' $ ; ^ -/I > J^LS" l _ 5 ^’ oi ^S ^*lJl Oj-^-»j 1 Jl 

. customer share 


y 7.100 J-* <5^1 il y^-i (2 )j o^yil yU iikiUwJI (1) ot 
l-.^iU - /. ' U jJUJ d)L— L-1 d)U» y total customer share j*i>J 4jLyi» 

■ > 

y yi ?yi>yJl y0-» JlyJl 

X^*S Jtjj 'V iiyJl ol* yLil y iiJLP j! S. ^LiVl jJL^J Jlj-Jl llfc 

. tty jJl 5 j£j y> j'jCj Oa oL>«-j 1 y-1 
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^9 1^x*a^ SiL^l <«*W- jjw oImawJI <Xa> 

V¥ 

y yio r-LjSfl ^ .la*:) Ji^Sfl J~— Jl (jT y IflpLJ y iiJLkl a Jl 

oJl5 .yw>L*Jl ^jJuJl (_$x« j^Ip L*jLi Iaa LitS” .iA>- ybj 

LgJoLsP yS"! iJtj* - ybj ^ — jIJjl>-Lj <uiw^ A-j5>J| wJJj ^y 

,jx3 JL&ySlI ijjU«iJ! oL— yJl ot oLjLa>-)/I ylj tylJuiH L^l»j ( _J& 

JU iiiiUwJl 4JUU L. JliJ l*~* *J*. c^kj V 11 ^ 1 ur^ 

jjJLo cJL- : Jd^JijIj JJLjJby Bain & Co iS j£ Jyu .yJUJl 

\jji CJU3I y-^1 y lj>o yUl alylfl ^ y ^ 

i, w] j-^-JLil J^L>- I^aIpI y-Ul iJ-p y* -dL* _jJ ,y 

. a y1yr*11 y lyl* ewL>J 

3^J\ y >Ji w - 6i uj aj^- vwV-'* y 

.1-1 Jjj^Jl ^Ij tp-ljjVl y 5-Lpli ^Uj j yJl 
low gj* j\ j-^J! *^k> jj-Jl ot y yi; fc,UJl ot J y*Jl y 

. growth or saturated market 


1 - 1 J jAk 


«yoi' 6o^'» v=^l 

ojj-mJI y 4-uX*JI» -Uaojl 

^1 <jjtio 

Oj» ivO* W>J 

jj-Jt j< i— ll v~>r-> 


yLjJi '& 

<_S y-Sh cjI — yll ybj 

O^JI 

jt yl' 


l J 

oiy 

5-JLJl 

^ISU 

yUjJl iJp i- — » 

y <— . *yh <-A>- 

jLa** 
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Jl jXw-1 Jj-Jaj l)^J IjJ t J-JUJ1 ^jjLjJlj ^lLw-<>, " , L^ u j-LW*JI wL^j»iJl 

J& w ,y iilsi jj_JI 


loyalty u_^Jl *lij . 5 JLp 


J^-J 


;l jlJ 



ji 


^1 olS” jJl jl kiJUi . strategy 


. , - 1 "-i 1 -a ^JUL t <Lj>xj9 y IjljUb i dJ LijjJ 45 j^a«*J| 

4_wJLp l _ ■ ■ ll -■■ V' oJLa 1 g — *1 - -a jjjLtjJl 5 JL<*ji** , V (^Jl 

J[ 5 j& JUj jtjl UL U UU- SI t juaJI ^juJI Jp 

. <-JLuJl 


ol$ jtS\ j lj^\ Jj- JU ol5 J c^tAi oJlT ohJLkl J 


I 4 X* dJl 5" . Hills Brothers j Maxwell Housej Folgers ^ oJla 

*4 

*-aj j! 0 Jub ^ J5 jj .Lj: iiJJ jiU; 

LijjJ JjjjjfJ |L . im j h'>m>^J ^ ^ ^ ^ >M ) A— Jp Jjfj 

k^p j* J_p^Jl Jl p g r ~ » h-« jLjj £« J^-^i 


,3jj5x<J\ i5 *>*^j <-k^> Jl Lfjj-i Jp- IjiLxpl L yJl oj-g-aJl 


kl^Vl otfji Jt yJl J aSjJJ\ c U^J ^ J Jtij 

-^»L c*9 J& s J^iil ^yJuL 4i»-lk » Jj ^>- JJ ^il La^a Lfc jk>- jJoiJ (_£ j^-J I 




( ^}\ Ji 


JXJI 015“ . coffee wars «S j-g-Ul <- 


it 


JLsS-T t^yjl kip ^ll y>- Jbu (^1 jNlj .4 jj 15 ( V r P jk * I (^JJl j-*Vl t (3jh— 
1^*1 (a5jL«Jl) *— i^l jl i^a*..^all ®j4^1 {/* U?** k-awaJ 


■ 


OjJii 0j^}\ Jm>- ^yi (jae»tdl oilglJl tS^T 


^ I j ^wJ I *S ^amJI t *^ ^L axII 


kSj>- Jl 0 Ju J j>- 

• L J «. x 


^15 j Jl ^il U. oaU oJL- Jl 5^1 


19 . :Jy}\ *'i 3 



j aJ-Jtl ^ JLp ^«_*dl j ,dJl 

. UC /i ^1 & ^1 ciOWl ol S 


lyj^l $ ij£*-i oUouJl gjj jj i— L-> ^ J»l yVi 61 


'W 9 ^ S^xjl Jll« i ji Lijlj Ia^"j .^*_—Jl ^ o^y yWj J! 


i y~ i ^ ^yi y 

0 - * 1 {j* js*^l ol Op- ^ l * LjlJUh jl oL* 

I tf ^ 1 ^ 

^ ^ 0 jjj£j \j j^*-*A* ti^^j V LflJL*^ jl L>iJLJw4 0 LaJULP 


^ I ^ *.*.m i I JjjiJl o « o j li^La 

^ <lS3j ^U^JI ^iji ^ l)T j!sS>j V * oUlkJl 


^ ^-MIOI 4J J^-Jl <**■ ol 

tt 

^ jzi i jV jJUj j j^asijJi yi^yi ^Ua.tf.^1 is yu> ^uu o ol o'VUJi 

%* 

oUs jijii yixJi 5— iiuJi oU-wtj^Ji yijj l^jI ■kr'O* 

jijiMij .i^Sfi ^ .Uiji J! !>A. *Xj* 

Jl -^r-U' J! o ^ 1 £>->-_> <jy— J! ip>. (fiJi 



4 TV ** 

, I ^r* (jiy lj oL*^j-,a?- 

oS iJ^>«_iJl 3 jL>»-j ^Liu ol— »— U j jLmJI oL OVI o— *5 OJL) 

^ OJU UJ 5-jJ>u.Vl .JU IfcU J*-S 1*1*1 J5U| Jl O^lj cJLii 

Cj^ f “^J i^ci. cjU^> jJLp ^1 ol -3^Jt A**-\y 

. SvA^-lj <x3J A~+S 

^sdjJl li^A 1 ^p' It." <**' jjjwL) ol SjLiVl ^»L >«J 

jJaJl -L-c 4 L^S" t_g j>,^.^ II yU ijjJu>- ol^JO I yju>4 l « 6 Lp^ 
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j y\ j:> Jl 1 j ■ ... 57 ^ j^rj (*jl p : ^ * 

jL-j 


: JL, Uj 4^-iJj .jSU, Ojli, IJL* U Ji J olS^iJl *0y 

dJJJO L^J Jj-Jl ^ i^. luv- Jtt jt Jl iSJ; JS J«J. 


J* IJU .^IjJI jLJI ^sLjl ;jL^ Jl l» 


Jlj 


o® >3Jh~ W* j' ^'I^JI Jljl ^ sj*U pUj> .j—i j)l j-tJl 
*Lli jl ( 3 j— Jl (j» L^-sAp- SiL j jj*J JoJb 


^J! SS" JLJl <*~S tiJUl £*JI 
4 _Lt>- J (iJLUjLs- J jLlpvII* jjJ^ll ^LSI ^ 3 ^**** ^ ( jj*' J l‘-^Jl (j-’^JI Cj* a ^P"b 


. \ y\s- U_^j Oj£a jl fjt' L^_jP ^ i‘ » i * (£j~~i 


Main 


Cji 


L* <u V j ,J Leslie Otten^jJ j\ Jl-J 

^ ** 

(9) 


iiil 1980 pU 



43 4_Pj JL* pjjtl**lj i ^liil J-^ L*^L>- 

Jl JU*P Jij .< 3 J~Jl ,j* 4+0*- ^IkuM ^Jl 5 jJ*liJl ill JL-Jl 


oIj J^J l 'jA I L* J- j oUJc^ j JJ»l LdU-L-j jU-ul 


J 5 'j* ^-p JL j-Sv-lj ojjUx^Jl oLh-^ll^JI Jbj aJUjl^I 


¥ * 


jl JLiJl JuJl (j» ol jl~* X*J J ^1 JI_pJlj oU J-Jl 

Jl jJ J^' iJAlP tpJU J-P Jj J J p-J 


JL>-! ^y tlJLill 4 IjLj 3kXp jl <1 dxi^J t ^Jb j-— ill ^ ^* l l ^laJl oJiLpI 


• p-fr-^^ - (_#!» p^^ ijl p-*-*A>« p -1 j ^jjlix^Jl 

0 - 51 AJI ^ ^ > J&j W>-' J! ^ ^ W-' 


oVl -1 ybL 

^j>^JI J*»-j ^X lij jjjj Jl o^j JS" Je_p^ ^ J 5 " 


«t + ■¥ 


I JL^.N! ui-A C- 4 «o Jj j .AlS^« Jl y*- ^Ja-^tljj 


■ ^r*^-U j'^ Jl ^ Jl 


aj*ju Jj ^ 1 


21 . 


Ut o* "/-40 l#* 

oI-LjLp c~*J Aii ^UJbj .'/.75 ysl Jl «-L* jl aJL* ^jJI 

M 

J->--Jl ^ t^Mja 183 jNji 6 y> 

. aJlp b JliJ <juj 1 ^ Lyw* 4 Oj-jJl jJj l$ j ^- s *' ^ 




- * ** 


i j^i 


jo' C-^ 


ojjS L 


1^1 ^>| ^l*j L^jli ^jh3 Jj^' ^ ^ ^ , 

: 4jL— Jl ol y> i— -*-»- Jjl«c^j ^j^juJI s jL j_; ^U ajI y^lyjL j*V j-i 165 

JUj <J SjLj JS J^U U^, LJj sr 4JL l Oy>Jl J**1 ^ ^ 

AjIpjj IaX^~ {jA L» JJ ‘CjVjjJ fAi -L^-^ *jWj^ 

» g *■ J OyA^-dl (JyJyJl A*^L*-J 


'^_oJJ jjJ-j l?aJI LH- 

5 J! Oj»-i ^ *>- J& 


aJsjJJI y* jJl 

;-Lii t iJL>Jl <UjL i , Jl ,‘ J jl U_* Jlaj , Jl oL«JjJl aJ_*^- 


{yj\ ^ 1 </* ^^Uap[ Ax; ^15 

Cv jl JLW N ^Jl o^L^Jl 0 a*J 015 .iilfll gjjdl Oljal ^ o'Lj 

j Vj 4jjLj J »& (J[ *Jj^l ^yr^" a*j S/L* OyjJI <k>- (_y 4 -^a*JI UjUl 


. Li « U 


cr^- 


UJb- aJlaj Ly- l^Lj y* 720 - 15 ^ U iX^Vl ol5 yJl aU 

yp ^ij -W v?w^ yJ yy ^ J ‘ 

JLp >5yJi > r ya ^1 a,Aji - jy^Ji W'y-1 

^ijoji jjyt di ».ji jj> jp i J j*j *»yjVi yjL^ii y* sApii frUJi 

, o yi J ji»! »Lj 
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JUtj3 jJl 2 l* 


^jJI ^ jJl ^-Jj-ll ol ^jj->Jl 

t>° C?^ ^ uH oL-ljJ iiUlLA J Al*« J aj L^l j* 

oL-ljjJl ,j±>-\ y ijj ^iJl ^LJt JljuJlj .cJ j } I « July, y jJl OyjJl 

** * » '•w "** 


cJtL 4 tidji-* oljL-Jl iiLwaJ £a <j^jj : Jli» 

tfiJl ^Jl JUuT y jtfl i~1 ^1 fcJl J d^J\ IJU y A*SyJl 
7. 25 ^jl yJ W^lJ Saljj ol5 j-iJt «.la:....T .JjSlI £l*JI y <o <cj^>- 

.Jajw 7.5 (Jj^w ^y La J wwsj 3iLj '* e lL:.J jJ 7.85 

.(1.1) j£jJl JZ l 


<JLlJI ol jLipVI ( j-5'-l plijS/1 a j_A J . S ^y Aj j-'W 9 [5jLaJ| JL>o Ji 

1 t* 

S-U- y aS'^^I 4-^jjUa* y *^“>4 L)t /y^ll il -Laj^J 


i+\j£ >y* j\ oiw P lyl ^jLa* (2) ^LjU~ (l) :y4y 

I H 


cross- ‘U^aLa ^1— a ^rr* (4)t jJjj- ^Uaa.MoV AyL^i *- ■/» j (3) 

4^Ja> ji JIjli*»Lj jJjCj i*Lp oLaiJ (6) iaApj oULiJ (5) i selling 

^ .{JL>»J1 4.^-laj jlLjJl oT j_yl ysL 


J jL*SVi jjws »U,Sfl J>lj\ ^ <SyUl jJl osl >UI ot > 

* ^ 

oULkj £j uJ yJl oLT ^1 JUuJI J_- JU Jl^-LJ .^jJLil oLUJ 
1.1a j jVjj 51 oL5 jjJ\ eJL* JjiU Credit Card CompaniesOUjLj'Vl 

y_jj L<i-« ^Lki o^^Jl p j .JbJb^ L)^jj 

A3 Ua. Jl ^aL>- IJLj A**a Ajl> JjUj 'jJl I Jla j ^LaLa 

.Ji^5UI ol yJl ^ AjiJL. ibj; j . Jj i|i j. jSSl t»U». f LUi-O 
iiK ^..^; J .LjjO; JjSM i_JI Jbu ^ Ijlj IS yJI ol yS\ 


23 . ."Jj 

51 Jl txj Laj ‘jjij «-it5 Jil j _^jjl Ijjb ^s- ilaiU«^Jt 

■ ^ J9 


* J WJ <j-H iS 5 4 \ m.U ^ 


l.i jSai 

j j jx jAiiAj 


• 85 jjJl 25 4i_. J i"i i ^LijVI 



Fredench F, Rcicheld and W. Earl Sasser Jr,, "Zero Defections Quality comes to Services: Harvard 
Business Review September- October 1990, 1 10. 
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.olc-UajJl ^9 (_£jlj>dl Lf^ 1 <Lla>-^bJl aJlAj 

5 L^juLjj ^ja SbijI^L* ^*p il ja &S ^d# 

. 55" j-iJi d«L*j sx» oJlI? UiS - JjI^j cjL>jJL« <jl t ^ ^>-1 

4 e jij ijj (_$jJI Sunday River Skiway -■> - “ • ^ k^»-U*s j^. 

dr* •*0'*'^ v* dir*^ d/^j i ~^ s ' (_j«— J LJ A«ijj U d)I 

• ^Ji V^i cS-l^ ^i-^l d_>. jJl '—’bj? 1 *>■ -«Sj 





" al dj 


(JAj tiL^S djjJ\ 


4pxJL> oJ-fcj . ^4 5jj^j 

*¥ 

. ddJb» Jl 


JLJI ^ .Xjjdl li^l 5->-L>o -Uj JJLJV dUij .Jit oliLij • 

^t--stfl jl (A^j (Jl>*Jl <*daj *-1 j-iJl ijL*^** *uSf ijL»o (j J_*j>*J 

dU UpjJL ^jIjJI ddsLj jU dUd oUtf^L. .UJb U^j 

. 5jIpjJI ^J1 dx>-b- ^ja 6_jdi>» j t LilJilj 



* ^b^J 5 [*— *- *ij*-L <J L5*^' dUij 4 p_*jU*-t 


dL"L>L^ jb dU_4 J^LoJl 4_iJ! ^jUt j jjjJl jl t 

od^J (^jlA-gJb 4 l)jj^JI {jA ddva^- SiljJ j l-L*j 




CfL^b uj (jjji 

iljdl £«jjl jr 5 ^ 1 ^ EJ-pU 9-dj jl X^A <bt 

O^d* 1 i3 4*jj*jt}\ J*i d^j^j 7.52 d.*d o1jL2jJI 


( 13 ) 



<y ^ ^ 5 ^' J[ 

<aiJ ^ JU» JUJ1 ol dUij 4^/Ud^> ^Lib Jjy l daudl 


25 . j 





j oiLp 

, 4:Ua>-j Ifsrlil 


(^yi 4ljljCU 

* r »L-xS'i j~, ^ Ji^Sfi ju;y s > ua- i^-i; ji>j V Uup 

<■ IS j^J\ ^ ^ lj* Oj&~M t JX>- 

j^iJ! [4 ■ ■ >%j ^xJl jjI ^jDI ^jA J-iXmJI 

" w I* 

^JLa^sJJ OU_^JO» £jA SiLj 0}* ■ 1>i-* Al^-. t -j ) J 


\ Jm j t cJ jil jjjA £A Julyj IS jJi}\ »UJl ^ jZS^ 

U*j ‘V^ U* M* liJj ^ Cx&y* ViJ^" it* tjl °JJ-^ 

4J jJuJlj a ii-4 ^ ^ u* *ljn— Jl 0^* 

(J1 <yy 1 Js^r - e -^* u/ -o 5 ^ * ": ; k ’ 

J*ut j jjijJi j^iL tfyJi jui- y«Ji ,y j r&j J* >UJI 


S*5U1 





cr^ 


uit^Jl/^Ul iJbfc Jlp jUj^VI Jl J~*~- 

^!l ,'«4 <)! JL>- ) Jl>*j 


cr^ £• U’y (^ 

k-itj-Jlj (I) _j-*^Jl oIj J^aJI ,^| ^ .UlJ ,.1 ^ ■ II o^jj ^ J-*L*xJl ^.p 

. 'jtf* Jl U.$ .,fT« .1 jSlaj 

U5" c Li5j j VL» aS yJl 4 wjjJl5o ^jl>- oIj <iJL£ V 

<JU_p fbT ^^yJLp Ijjli i)j£i /jJ 1 Lajlu 

UAuJ JU JUUo* it Jj> 1 jj . J^fl ^1 


4«^ j ft mJ ll 


• *\y* ^y.^J iS'j-iJl 
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bill I^jjjl Aa\£-^ 

iilij J*J Vt Jtjl JU iliiU~JU s hI~))I i_JL»JI U jS>j j_. 

LL-< IS j-iJl pji ^5ljjJl oli JjU-JLj Profitability 

^ S ->^ J -tfj-SJl i-»uj ^ 

J^iSl ^-| j- 4 4 -a1£j 

jl iJj>Jl jtAii j-* Sj^Ja^ y^sl p-L*JLaJ| ^LjJl jljLdi ( ^ r P A^j»-bJl 

o-lJLi iiljjJ ol£ 'j-SJl ^ JbJjJl A»J .JLfwJl ^J^Jl 

j*S"T ULgJ L^jljj L« jcjp 4j«j jj 

. £-b!l J*«ll ^ 

^ Charles Cawley ^JjLU <> y*S 0^1 cLUj 

j-UaJ ^1 MBNA America >* j^JuJl j .^LjJI 

Jri iSJJ I ij^^. ^JUI jLJI S y>Lt it « Jjl*» ilj .iJUal oUlU 

o- 4 300 ^U^-l J| JjlS Ui 1982 f U J -LfuJU. j l«J ^j^Jl 

Oj-^i Jl<j <y Sjljip JsUj iJL—I it Jp j^jJit j tMBNA SS J 
IjpUi iVI ^ tfjJl Jp jl J JjlS Jpi jij >r ».Lu-l l*j 

*Sj*~S\ o«p * 1 -S f l l Iaa . Jljl tlliljt JIj jt 

u L*«5 N hiUdj * is _JJl it y J |> j ' ^p l JLpt ^JUl .IjT p* 1 ! l«~ -i • 

J k> ‘ ijU OiJUl JSU-Jlj . JS jJI £j ; Jl J^spi yjl V-.L-VI 

*5J*II l«-| ; J* jl^Dl tpJmS/lj ) J a» ; 1 .■!! i_JI ^pjl ^jh j la i 

£~S>y. o-^U t oL* J m^JI aJLa olS iS jS]\ c.a*>- jt Jbu .^ju 

• * j Jljl olij yPl jl 

.*? Jjl JlijJI j-* jLU Ij^p jt ^p ol.l j*y\ till; o J--1 j 

.UiUJI ois. JSJI J 7.10 , «jO. L>u- ^JJI j l«i 75 jt Jl JIj 
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^ (3 jj-ii ol j y.ioj */.5 ^jr-o j j-aJi <i>l (j-i jVi 4X*j-U -L>j 

tjiliJl <1)1 MBNA o^Lk^l IJLC* j .<u 01^. M *j* j-Jl 

cJ^l f lU ^ J iul^l Jl 0^'J 

if ^ »• <* 

<15) . Sy. yLp MBNA t! jpU 

^-p) tf*— ^ J^JaJ JjA> J-^*l ol 

Jjj— j' ^Wlr-*' j-* ^xJl 

o*Lk (J — ' t j .SjLjlJI 6XjJ <y-Ul ( _ f L«_«-lLj <1 >j-;>^ J p-^AJl 

^J1 JuSL^jJI J^l ^ jl ^ 0-* ± ^ 4 Vr^ 1 .r-VI 

. ^ liJI ^ l* IJLa j 4 *lijJl a! j p 


(JjVl ^oiiil ISLusMp- 

Ula ot 5jj ^<*JL jjJjw V <*JLJ! jl i* A>Jl ^jf> L^l j *1)^^ <1>1 

, AjUumJ! ^ fl 

:J,! jp "4^a tflj\ Uj'^UJ sjuJI j\z 

. (iljL-Sf\ ^jp t— i j j t Jtj— apL-.^ 


(J JjS/1 ^ ^4-d.Jl la i~ji j* <J jj ^-*-> 


Iaaj ^ r^ 1 ^ f>4^' -ku^nt ^ ^ 4 v' oli^ J 


. cJjJl JJj* £* J^i Ji tr^ 

\ 1*a rjt * A * o^*A j^3l jLJbJ\ 

OIIaj .0^1 ll» cjIj^a ja*Sj^\ 4-waJ (2) j 0*jJi 5ejl >Atl (0 


. ^1 o_*j)1 4U^-I lij 

iS^-lJl y$i Ai Jj-Jl tjp- ^IaJI Jl 
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ajjb L* ^JLp iiaiLp^Jlj OjjjJLj AjUjJJ • 

■ ^ A u* 

iiUiVU (i-p^jjJl) Siljj O^jjJt J-*U- * 

.is^i\j ,hJup ^ ji>^vi > o-a^Ji ^ d J! 





jUi . JJ & J* /Si \y^A fJ Jt jJL) Ol J! SjL1>i ^ JUV 

ijjji L* pUj^I j (JLiiVl (jLp OjXiLfij oU-jL«i!l ^ 

J-^i <j&J p-fr tj* tjJ^ V - * - ^ ,/***^ (J^tp 

{ja dili ^^Jlp Jit j <. ob : .«. Jl ^ J JlJ jJl ot 

. Ulo>^> jU— L tj jat-Vl Wal-Mart : Jll«t LJU- e 


: (*^1 


t ~ . :<)) \ LJ J ^Jaj uL** 1 J^-* J^ 1 * 1 JLi** 

y>^i UjL^-j JjLit ^lLjLpj \z*z£j L* A j~* ^ M 

* * *■ 

0> .'V^ M yJi r iiS!i ^ u-v _*ui v^-S/ J>Ji gjU 


!■ * 


'ji 


j plj 1^.1 1 flT, ....a Jl J_*j L*^*i oJj^*j <1)L* jj -P ( j^J 


(2) 


.JjUI jji <uLiJ 3iLp cJLS 1 L» (_JiJ oVl L$jt d)l»j ^p J ja»j 4 4iij 


LJJitiLj iJjxfc 1 dr* £* cJiill ^jL* : 2 Jli* 

J1 ^ ^ ^ t^jJ' J-* t< S . U* u/ J>«3 

* ^ 

I ►LjVl >T ^JJ y ot j! oIjiVl ^Jb-t .1 jl Jl i>-L~ L_J bj! 


29 
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Ajl J-iS L AjLJu (J Jp— jl iJ ^/1 ^jj 

* 

j^jJLJI jl jiS/1 oVVl oLl* j_XL$jl«XI ^ oL^jJl jULa JJLoJ 

k-^-X: X y> oVl JI5-JI j -t5jyj 5 -X^j p^JL^-U- OjyX: 

C^'- 5 c^J p-frWj ^> 0 ; ^ySl IS j-iJl *jl »Vj* 

<pL 1 ^ ^ JJI -4JI J! J>)1 JJ . JlkJl ^ ^ i+* Oily 
OjjjJJ 0 jjaJI Ujj cHJJJ a*^wJ 1 ^A JuV Vf^oJb ^Lj i^-XJ 

. Customer Purchase Cycle 


1.2 JXJI 


<Z\^A\ Sj^jJt 



* S^ 1 \J* ^>^Jl * >1 yUi JLc piuii/l jljm |4^U 



jl Sfy* ibbJl (J X £-j ol cSjUp Ja^ jJ jCj Jltdl J**— f jL& 

J j-Xj Sj j jjl ol 4_$1 iljLwJl oXA 4_LflL*J 5 jli J*>L>- j\ ( yj j-< jl 0 y 


31 • o* 


jj&L i »Xi i^o.., la,*..> ^UaJ iol j-JiJl oj^j-AJI ol t j jA 


. SJb-l J JilsUU v-JU ^ JsSfl Jp IjA 45 



^jS (5 ->J1) ^SUI J j_*jJi UJj o^U dUlLft 0 JJ jlj JuV 

* Jj J! ij^^i SijU^ f-ljJJl O^jJl 

! 4-jlj-iJl SjjjJl ( J5 wJ Jj J j>- ^ja 

jl q a '. gju.»Jl ( J^ '—3 ^oJl ! 1 <0U- ^*J! 

^>1 j_>*jl^Ij pjj i+Jtj j r «jJl Ij_aj t jJLj jl ^i‘,<J l Jlp Vjl > ^ j-*4i 

j\ ol jJi j\ JLJ1 ju Jl ^ ^ J\ o%*y\j iUjdl LfrJjI : jsL *j sjlp 

^jLw-gJl jl 4*^ a .t 1) jJjL^ jJLi jl ajLpjJL 1 lu^L>wJ1 

«i 

J 4^J il)I jJLjAj V 

.JV 


v_~* JL JjVI £ jr *JU ki 


« **■ 




JL. ^jtfl «suJl :.*l JJI : 2 iJL>- ^Jl 

W— ' ^Lk.! j^jl jl Uls t JjJl o^jJl J 

^ -I* 

^jLJl !}j± -aj <aJSJ\ Ji* tfyt -1 j-^Lp kiiJS l-JU Jl <x*ry m jl 

* Jl>mJlJ ^L*J1 

jl OjjjJl of Jjwj I <0l JL*-> ^XX^Jl ! 3 jJL>- j^*Jl 

l)IS" Oi t 4 p4jS-saJ| rt-™AXj L i V j\ IJLj A^JL>iJ 1 < T r W ^ JLmJ 


of 4wAjta>tJl jl L*L> LwjL>*-j| 

ij^i t j^aJI ^xJI 4*1p V jf oJuJl U^^Jl 


» cj! jL*J 1 J.D. Powers jjjb 

^ 6^1 gJu >UJi ol : SJtt ^1 : 4 

jl 4*a Mj J jilaJl li^j • jyi ji>^ J J y^^-*'l | 


J^- 

jl ^X*Jl \jLm^ IplJajl »Xi j^jjJl 
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Jajljj ^ Jij .^1*JL LiiflLc' O^So UatJjl 

^ iSj^ LiJJS JU JlX> ^ji^jUJl j\ JLaJlJI J d r J\ Cxi V&U 

i-jlj ^.V. ft]\ t\ (_^Lp ^-T b -™^ lSj^^ Xu . XlS'j-v' 

~*y* £* b - *^**^ * ] j-i*]] < "> «. l^3 ^ ^ ^^—J 4jL o^;^] i^i t j^y ‘-^ 

*i->- ^ *lj— *J Lj_*-Uj" o'^JL xV 3— »Lu 

-n 

^ aUVi JU j$j> Volvo jXjSaSjJ. S^Ui .ycJl jl oUliJl 

■w 

ot y--J Lf^l ji^lJ till yjl 5^1 — 11 Timex oLpL- y 

. 4**jLb« A^ j3 jZ5 N wli oLt*dJl b»Xaj 


Jju frl jJJL iJj^jJl pji oJLft frlyiJl ! 5 a!^jp«JI 

j! ^o ^ Ul iLoJl ol .<0-^x1 J5 i-xkJl J £xJ\ v ^r jl 


^j»_ftj i 3 jj' j.*.i~‘j S $ 1 ' o_l>"Ij iftJL^j ' g 1“ 

Jjj-Ul d>I 3 jjU*iJ1 0 J6 cx b'j&j b'/* tSx~i ^ 


J ■ ^ M ^ ^JJ ‘drO^ ^ V^i 

i tJjVl 



; x^eX. xa]*Ip 1l;Ijj “bxJ 


cr 3 


^vbrJt J 1 b* LJ^ p-frbbj ^>Jj& <ji-^' (j 5 ^^ ^jiJ 

^ ^1* <Jj^iJ ■b'.r 4 OjyL-i (ji-Ul OtjJaJt CjIS^Z l^jJl ^sJI 


lx* ,jJL>iij ex jc^]] ^-]x AiSj i jj-;jJl 5 ^1 j ^ >* °Ajj-» 

(3) .I^>JI 


jOJUJLi o^ 1 (3^u CjUjJUi*i4 JL^I 

J^jl-Ol jl J*L«U3l jt a 1 ^? \jZj 

^.1 *JlII ^aJL^«Jl jl ^_.*Xft-]L> JJLaiJI (l) L>*vA 4 ojl.fcXj 

J . Jji\ jl« yi: a ( 2 ) j .aiUJi ^ ^H\ oi^JL 

(4> .JjSfl J-UJL Ux (j-UUJl J.. / » a:! i ^ 
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j -tJjS/1 *x*JI .^Jaj _jt ^t lJL (jXwxJl iJLgJ 

,5XtL*»$Jl y* J^" UjjjJl . •/s.aji {£Jw» t y 

o* oU*^uJl y« ajJz- yp 7 ^X*Jl IJjk Jr^oJ (JJ-U ^iJl ^liJl 

M ^* ** 

J^> iJ-^> J& y?** £XU J J~*Jl J SJ-i jl twiiws'j .6 Jal <$*-j 

J\ j^JU-dJ J . / 3 ,t £ \ (_£j A (iLIAS" J OjJ^Sl 4_^>-J ya 


.( 2 - 2 ) jsaji JC I 


2.2 jjikjdu 


0 ^*-° (Jj-iJI jl ylilJI (J-o oLj 




1 


j^l ja -Atrj ^ gul\ 





bj ^JLrj 


l;> 

sjls p\ jJU; 

J1 aj h 

fc i 




(i*^ 


J^ id Ju>- jl O^yJl yL*j 01 

yJi J\ auyu sr ^iJi JjJJi jl o-uji i^Ju; ^uJy iJUil ^ji 

■ tiUi jj JLuJl -OjjjJl Ja j J <L»Jj>«J1 J ^xi*Jl <_£ y>-\M 

oIa-— *JJ 0jJ0^> (J-^ 3 j - 4 (_£Jt^-j 

J ^t****jj t^yry? J ykiJ ^ Jjij?) 

<pL*^> Sj^-1 jMjj95 L^u j jVji 1 12 <p l» £JU- jll L^ilSO j .yipL* sju 



L^J ^1 SSJ^Jl J oIjl-JU iiou oU ^JU Afrj y, ^ Jlj .L*y^ 

Ig—U (jiH oL ^ ; LflV J OjJU^JI J-s^ 

-t£y“Vl oUjJU<aJl y# OyjJl m SU-I j ULall ^iS^T 
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f. Lfl ^4 (Jlisaulil AjujI 

cjb-L*- jl oU>*j^w<J jjjjJl f-Vj jl *t» j ^bil J-*bJl bl 

^ JlXJ-t ajojI j~o-j .oUJjhJI j! oUw^Jl a 1 a *\ j*l j\j£*> j-fr 3 

JiwJl jiail) l^S <0^ j\ j£z (5-u j b.x>Jl jl bJ 

.( 2-3 


2-3 JSLwJI 
<jLijVl JLSLi) 


.1 yJl jl /z 


: 1 

^ax- 

¥► 




ji.i .oj 

Jb 

m 

^.ui* friij 

i^lpaJi *Ijj 

JJZ* 


i£*^* 

oJL^Jljl oJL-JLj 


. No Loyalty jjp jl .1 

y-> i J^ jr?* ^ 1 '-> v - 4 *-*& (J ^ 

toL j, j_-_^ SJIS ^J I ^jJl* L-tA>*-i 1 (Jli^Jl J— -** {j^ 4^-L-Jl 

AJoJuJl ^ ii^b- OjJL^? (jl ^ 6 jj*-i J-b_> oSl i _ f b ''b*J 

M- "* 

IJJ ..jjj jUiil Jl >-i. V jij jVji 10 ^ ^ dUi UJX, V al iki^i 

Jj j ^ ^LjJ! j- 8 IJb ^ 0 jJLaJI (j-ij ^ jd oAj >j b IjjU 
Jjju V jjjjJl lJux Jb jl jjl y* J-b bjj) a^pA-i (J^4J 

^jtijJl l*b O^J j\ AaLJI ^UJIjj tA-b 

■ Oyj Jl J^i oV l*. 
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. Inertia Loyalty SiUJl olJu *li Jl ,2 
^Jp ^£*^1 (J^jjl ^JL£aJ J 

Jlp Jli, .U^JI L^LJl ^L-J ^ij J*«JI oV Uj Jt oiUJ! 

jjijJl olk^i' 4 4JL—J1 jIju Jp ^lU-fXw ^Jl il jaJI ^pJ ^Jl o^UmJI *2JJj 
4 . i.lfl ' . " ^jJ^-S/1 ^■■L.aT o^>L>wa j ^ilix^Jl L^iJLj l$J jjill ( ( jj^LJl) 

L_JjjiJL) j3ljl f-Nj-* t_j Ua3* ....il <L*JlX-o A Jp l -*-^11 ^jA (j—J . ( j~ j^lbJl 

apUI J J>j£ ^ jJlj - jJl -U I ol J*JI jLfri^j 

fjii ^^UJi -uLiiiJ J~ :Vi- JU .j^Sfl ^L^Jl J 
J^j J J -O/ J J»I cjIpLJ J-wo J pgJjb-« JIjJI 

. olj-Jl oJLfct Oy£*^i V /jjAJl 4.j. ibj* 

. Latent Loyalty *li Jl .3 

ol Oji <lp J l ( jp Loj>-LJl 5Jl>»Jl ® ( j_j L^Jl f'Ls JU SjLjo jl^JL 
«■ 

I 1*JLj v^L-V dUij IJJ jJoJl *IJL)L vjl aJu <3>u; 

4 *- 

111 j j\ Jl ^L-Jl J-** J-* 1 .^iJl 

Jl -r^ <>* «jl> oN jLJb ^ L^*-i 

4 SJ j***Jl oV jLdl Jl J*j N j _^rj) (jl ■ Jj** 0* ^ j * a *?£ ^ (jrr** 

mm m 

(jl j j*; ■ /*N ^Jal J oJ-^5 (Jlp- J 4 J>\ -_pQu Jj LLJ AAiljI \jj 

. <cV i>s\i Jl LSjJ ISLtl oUl JUpJ^I Mjt jU+i 

•p 

. Premium Loyalty juVi »u jJi .4 

jl f-l jJLSL» 4-%P jJI 0 LbJJLP 

I jrsJ-l . *li jJl ^jA 4 JI l J-& ^Jl>mJ jl ^5LJl ^Lp J C S^JLixJl 

LaLjI^-4 ^J«P Qj^J JL> fa J 4 jl oJLvmJ 0j-m4»^>cJu ^jjljj tjJLHjJb (jT JL>lJ 

ApllJ 0^ AxjIj oLft 0> JL>tj ^bjjl ^.4 I JLA ..flJbjjtii 
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t Swiss army knife « j i JjLSi 1 _ 5 JLp JLl* 

j_fc o-L>J! jl 0} iwL*jj Lftjjl ji ^lp *LiJl 

.jjSjLJt j^i ^IJbH J J.UI 


* 1 yjl jl 


2-3 



m 


Jj.lij 

a ^ frli J 

c?s 

S^lxJl ^ilJb *li j 

*lij 

«T 


jLdl jl JjJl 


UjjjUJl (J-oL*jJl 


t LJjjiJlS' Uyu a-pLl-^j <5 jJ> Leegin Creative Products 55* jJ> 

Ljj^2j jVji jj»d»* 15 4Ji^j La Ly— , j aS j .JLil aJLa> i.*^i .ajjLLs^ aa 1 

^Lp <— i-p S-UJ j^J jU! 5 JU- iJL>J! oJl* ^^Ip o j*S*a\ j 

oljji JJjLIj jl <5 j_JLJl Jerry kohl jjl 1986 

J^L>- Kohl i— i-li 51 ,iji jU 4 ^«L>. JLopVl Sjtaj <ul 5 Lfj-ipl JL^pVI 

+« 

^ ^ AXpUaj 01 jj- P *>" J-tiL 4 jL***a J^S *Jp jl oJL* All Jfrtj 

Cf 1 ^ ^ jLOLfj ^J^Lla ^p Uj-w 

^jJl 11 * i>JUJ JjL-j ^ d^JJ Kohl £jLa 1 JLJ .iULWJl *JLJ 1 
Uu^a^i p- 4*- 4 Ji 4 j ' J hrr 4 (*^>- 


. <uxJL- 


■ S-A-pL— *a •cj-w- j5 jj^-^-4^5J1 ^1j5*Jw*I S ^-So Kohl J o j h ^ 1 ^->-1 






Jl 


l 5 >>^ 




s j+^ Kohl 

■+* 

jk»LuJl Jj^>- ( _ 5 Lp £\>U»Nl («JUJ| oJLa ^S ^Lf) 
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.i%Jl ^ j*-\ jl>L* y yS\ Mjj ^ y V t/^' 

SiJl olwJ JJUo- JU g-UjJl r IJ^I ^ J1 iiUVL 

^ J5 xX oL >cJi ol* Ol cX aij .fcsUJl iuJl £ jU- LJUJl 


j^J L^-Lj! oJbtl iJI ^L^JI II* Leegin IS jJ> cXt Ol X* j 

15 *j jVja d 10 1 8 LgiL*- w » c*aL 1987 ^Lp (yj X ^3^ 

ftp yj .1889 ^Lp y jVji j 20 Jl c-L^jj 1988 ^Lp jVjJ 

^ .j^ji 0*JL. 47 yb; oXJl y Leegin olJu'U cJtf 1992 

1993 ^Lp 1 i- 1> -/j i . a ^s 4JI«xiLp 


. jV Ji j*Ju 64 J1 ol Jilp 


liLLl *1 j-JS (aJL^JI aJL» ( y iijjjXl j^-Ij) <l)j-jj-Jl 4 *L«-p 

ol5 jJoXj ^JaJb ** y~® y Wbj l*^' yy^ y 

(J_Xl ' ^ Lfr*" 4 (_5~^ 

oL Lip iL.yVl y f**- ‘kj* Leegin J-^L L£*J : Leegin 

Vj .LJy^ y l jrr w’ ^*y c5j-^ ^ ^ y^ (*— J 

(6) 


•yT p-J y <-yJ U* jiSl ^»y^l (»— J y (i-iJl 

ol* jXaXIj (Leegin) p-pj xix*-J (O^jjJt) iS j-iJl djl ^w>l jJl t ^ r - 

3| tjjL^Xl l j ~. jij ^ »-! jXl SijUx ,_yl-p jXo ^Dl t L^-X 

. oboXSl o J lA ■Sjj-* | _j^» ^1 jl s-lXI 


ij^ao-o SjjbXl ^Uj ! O_fc0^ £* iliMaJi (3^3^ 

uu^.j o=i r 0 - ^ c^y* (>• J^ 1 

tyj (^' A ^3 J! sS* 3^3 ty ^>;3J' cky^ y' — “ Jl £l^ 
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ioLui U* ^ Vj JL,Sll j .Oh>JI II* JU iiiiU^JI J: 

£ a-Lu Zyi aLI. dyj\ (^jJ Ai ^1 JUtf Jl ^5L. oij ^ SiLJl 

aij ai^Ij* ^ Oi^ 1 -ai^. ^ ft (i^i 

^1-M-rLH ^ ^iJl jjjJlj L$jjJj j —» (j-* LjJt*J of L»^j ^JLj 

^Litl t># ip ^ jjiW J*}1>- cJl5 lf)L) : j-^iJI ^y* jlmj c-jU-I 

{jr ~ ^1 lj* ij^ ^ j*-+ 3 \ t—j- S jttl ^ J-yj ^ill ^ jjd\ dJULj 

AiJ .jL«j^J ^...,>a'J lj <_£ ^SDl ^ Ij^>- Ijji w-jJj ^Jl 

OlS^ *\j~» IfjjJj (_Jil A-*-b*Jl ol>_jSll J*i«j wa^S" S jlaiJU Sjl-JI oJLa 

■ ^5* ifij* Cj* il^Jl _>T ^jAy^j^S] jT yUl jlju* tiJUi 

lJjU*w o\ £* fj) * j-*JU LiJli^-P (iUIS^ 

* Lwb U^j £y*aj OyjJI ►bj jl^JJ AJlyJl ^ yJl 

ijU crJi >'^ JI V <> 

■ tA^I t) jijJ I j*j VI i j-iuJI oJLfll 
jjjljJl ^Jj^aJI 2L^^L>* 

J* >yj .5JuJ->- L5lp Sjji Ijlj <^jJl JJL" Ujll* • 

fr lj_H iJ**H U? i>^l—» ,y>y SjjjJl °I* Ji>-I J* y* aJU- jA 

•byj 1 

jT <Lt\jA A*-vi j t-lj-lJl OyjJI JJL Jj tOJLiJl jT UJ • 

a1*p J 5 wL^. ^ j&\j t ^ 'yj| Jt>U- ol ob 

. 4 *^bJl el* C)T jT ^ A>^P iSj^i 

ej|Axi*-l (JX* AjJliilj OjjjJl (JJut e-Li^U • 

. ^1 yJ! jl Jci 




4 ►LijJl t^JbLuJl ^LijJl ; f-UjJl ^y> jT 

^ ‘-i'XjJi f-LijJlj tSiUJl |*X»«-| AijJl 

■ J^Sn v> Jl 

5JL*-jJi <jULi£l t o>- jt S-Lp £-° tj-yyiS 

. *UjVl ^sy I oW Jl 

1-LJ 4 6 jXw*Jl J->-l j *- II ^ 5 L>t UoJ (j-O 

f-li j^msXp ( J-**Jl ^LjL; *y*^l a. wm . i 

. ^*Ul aJL*1*j Lj^>" l)_jj_^1 






jLiiJt *1 jAj j^Vl Uj^_p 01 

t j-A (j— >«-J\j j* p-lg^ Sa^ ^JsLflJaJL* ,<51 jjJl j 

4 — *yj\ &MS iJby tcr ^Jl ^ <5> J-£i* V LuJl^j 

yw>j ^ L*i5 J^“ 0l o^lk^l Frieda’s Finest <5^U <£JLJIj 
jl h* IXiji 4JL) . o j^-w- a <*^-1^3 l!jI>iJ^>> (3j*JI ^ If^-jJaj 

jrr^- 1 0T LfJ jjj Jij .^jJjSfl o-jjJL Lf^Ljj 3*5^1 jA 

Giunrava <5j_*i ^jJ j_* i y>^>. c*Jl5 1957 -Ip aJl a 1 g - j - 1 i 

. ji „h > »Jl £ jL>*J { J**_*J <5 j-JtJl cJLa cJl S j ^jm ^JUot -»jJ ^ Brothers 

* ■»*■ 

oi^^j ^L> bJ U^Wia^^j l L — ^ ^ 1 1^*1 L **- J \ ^ ^ 

. thanksgiving day jLp i ^ JoU- ijUj <JU>- J <*U jJaiJl 

^Aj 4~*Jl £yj ^ £jUaJl JLp t-JJaJl 0l -tij-C ljb^3 ^3 ^J 

. \j^>- si jJj>^4 l ji ^kill oL5 j j£l t^JLil C3 ^Jl 

p-fblfcj ^ jjwUkI*_> fc^ljl B jL*J ^ ^JUUl ji (jj jJt-oJl t j r A 

^ I-^w- X j Ij-tjj -Li j ,L^j aj^jLJlJI 0-*GLaJ V 1 ^1_P 


41 



j jia • 42 


Lfit d*- Lf» £ljj ^LjJI j* LfV*- ^ 

m J\ I^jI jr UJ» £j\y JJ ^UJlJI Jl ULj-4 >-Ju oJtf 

(JLootJI s-LpL »* w» J 

► 

. Ifr Q- J ... M . 1 J 


i-JJJl ^L- ijLgjJl c-pUll-Ij .>iJl *_ 


oU-U- LJj l Js> d)T ••^5'jjt *xiJ 

1^x5 " (JI^pI I^ju! 5«ApLmi»j Ji ^ (J^b -p-f'Wy Nlj 


• p-G^JJ jSy * Wrc* 

j*-i^A» Jl ^ j-U I 5 j >>^JI t>* ^ 

CjIjJLI ^ ^ “ ^3 ji AjLpJLJI tJL?*- 4 f'l (*y I^*ij — p- pj "^ 


tiJUi JLp Sj^-p *51 jaJIj lIjIjI j,JiJ’%)\ ijU-^1 jU^-l ^ ji L^xpL^l. 


2^uJl plJp^-l L^ 5 <**]*• obUjl* 1^:1^. Uu> Jij3 


4jU»tlL» (aXo_>JI j^-Ij) jU^>J| j>-^ Ol (_y^ 




U-"-r! iJj-i t5^ **3^*^' 


^Lpj Jl* £*xl 



(_** 

** 

t**". THJj^ 




^ j\ oN _^LJ oLL^ 


.<dU: 


<> JLi>i .bji J^Jl y >: j> o 


>*j Ljjl <J jiJi 

(i) 




03J>Jl 


l j-« ii j5*l* fl jJiJl illpl (jjJljl jA t j <»-L$o „ei 3*J l 

^5 y..*, Jl CiT ^ iijJl ^jJca 7 yiJl ojhJl- UlS' jl ^1 JJ 
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* * 

' {j&H ijiJl y> \ ( jj~£j<J\ . customer (j^JI j buyer 

* Jr 4 ^' JJS* £ '^hjX o^t Ul . j-jcJI ^ jl \£y 


loyal customer «jijl JUn^-> a 


jV? oL^uLkiJl J olSJiJl jl <^S Jj*Vl J^iJl J Ij JS 

*4 

^Li^jl jl .p-fjUijj u^J ^lu>i ja j^j jil Lsij jl ,j ; y 

,>* Lt *^ 1 0^1 ,* _*i. OVl . 0 ^_jj| ►lij y» ^UJJ ^iJLJI 

: SJtll olirfljJl ^jJI j jjjJI .j _^JJ ^sl jjJi <J ^LJ| 

. J^j jjc* JSLi* • 


Jl oJjh LsAjI olJL«JI la j ^ ^-ix5o V 


( 2 ) 


• Cr^ 


LjjmJL 


<*rS J>JI IJL4J ^ jlSj 


ZjIS jJLJI dJub ^ 1 
L^-m^JI ■ W ***- 1 J jif' JJ 

J S JLi Jsjuj 



oJUb 




(>* 




-iJlj .e-L»tl*Jl oLL/ Jl J 

1 ^ * ■• / aj (jj^l ijjbJl oL^IjaJL ftjj g -* j 1 


c j : *..J jjj-*-! 1993 J Harley-Davidson.Inc c,U:.>-| 

18000 ^ 100000 VJ IX h JU^I J iljLij l c ... ...T: 

ur^ f J> ^ J^" [J 0 l 4 * . Jjl* ol>l ji JX iklj J) 
JL Jp JL Jj lIL ij Jp JjU dJlS 1 obJUiJl Jk* 

L 4 JI Jip -t : »:,.,.-J L$-» ji JLp J i jjCLw- *S Jjl jl 
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AjjUJi jjJl (j j— *» ^ 'uS'^wa! ^5" j-i jj^-T ^jJjLa dJl5 .n.^j ^ «a11 

+* 4 - 

Ji* iu-^JI cULlj ^1 vLUl i^UaJI f.L.1 'J~ ~» e^U^I 

v^J^J J li[ ,j-5U)ll Uj-a. jl jJJI oJ>t JLii_^ .I5j_.i ^ Jj_JI 

1 W 

j! J jL» c-^lL:.,! 1987 »U JJj .l^bt ol^JJ 

J> ^ oirf-1 -J <yj . Jj-Jl ,> iiUl 4^ 

** I » 


0%/^ dr* L$J jLoj 


V ?VI jj-J £w*Jl Si_p- Jp^Jl 1JU > Ijji JI>Jlj 

* j-ul oWji jVi JjU o! ^ v ur Lais' u*. JUi ol jux*j 

^yi S.UU *UtJl J t^Ud OLS 1 AS jh^JI jbojl ^ pjfcVl J-UI ^ J 

c»*Lp j wjlJLiS-o ol «jJl L^JLjLi*tjj aS ^*-^1 ^ ^ 1 4. ^ II 

dr^ £*•*•' — *J kjLxll oU-l jiJt JJXaJ ^jXjl {j* ftJu 

4-^-rt-lfl-il ^j-4 iSj^ 1 ‘ * JtJLjJI ^w*-Lp! ot ^Lp ^1 

. t\J JSS\ OUI jl Jx^ j3l 

j&sj o j^xJu\i - JjU ^ sux^ w^^rj yui <j^Sn ovi 

■ dl^JjJl Cj\jL^>\ y> £j*0jJ 

^jU oU-tji ^*rjjj .Ak/O 3 ! a j^d iS : 1 JLi* 


ol?j >-1 UljjJl o >U*- >V cJj \y\Sj ahivo t y 


\jj-a1\ J_5j .Lfjb J^j k'j-* Jj V p-jJ L,; 1L IjCLa ^jLa oU-1ji «-Lxil 




■ M^ W* 


^jJLp $ 4000 Jlp 


Lx* j 2 j^wwoJl 4^1 Jl i 4X >- jjj i Lu#L»fc* 

'J* L«J yy o jJwlp ^JUI iJuUJl UJaJl V 




U? a la Ip 


“ kjLj ^--> ; 2 iJLt^ 
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Harley-Davidson & ^1 *-L-j oljlj 


Harley- 45 ^ c^Iju jL« dUi J5 dJL>- .4Jl*_w« ^ 4 j V U^?- Jx*o 


^'j 4jjI>^JI I^^Ap J-<w>o ^1 ^JLJl J j—Jl J rA 1 Davidson 

4ld j^—J| ( J_o_dJ okftj .1 j.-si.’y- \S ^dJl ^pjj_4 ^3 V 

T-Shirts OUaddlj $500 _j lgJw« jl» 1 ^Jl 4 jJlU>JI 


oUaJI 0 kgJ o>j <3) . Jddl IJLa ^ ol^UixJl 


AfWh^«**i** 


. UjUijlj IS yJi yX> LU \ jj * 

-ft* 

ixsl U^^p ^4 ^ ojXijSL^ y* jj ( J- r i-^> : 3 Jk* 


^a!1jJ1 <l>- 1 jjJl s-La i_ j^5^j ^ x^Xj^Xv*' I^jL 1 ^ t I^axsI ol jl»u 


L> 


4fr 

1x5 ji Xy+i ol L»^Xpll aXv »b^ jJjLa <>-lji *,* 1 1 4j|j 

. 1 j+a*- JjL* <>■! jj *\ j~+> 4xSjJ-,tf *x3l Ji jJa- jJl IJLa oL ii»-V 

J j^**xj J jL* oL>-l jjJ rt_0—wLfc>- <jl cjU-IjJJI sJL* l. (J *JL 


ij jL^jljVLj a_>-I OGoVl Ikft J j-t-oj 44-S ^ oLo| (Jl 

.^ip 4 HOG j L$J }*jtj JjU ^Hj 5 Ji 

^JjJl '*■*-*-) jj-4ixJl 3yH p-fjU-ljwb JjLa CjU-Iji <^^£-11* jl 

IfiSl 

y^j ^ ^1 4JUJ1 cA*ljJdl ^ JUJbJl diJL^i 4dJUi5 

Lj^-t-un^L? (JjL* oLf-ljJ jl jjl 4,JL^Jj 4 liL^aXjlj 

i* 

. hy^A Jl UIjJUU 



o* i* > -\j oL>-ljjJl 1 1 tg-jj5 


^ ^ ol ^ oL5 yUl ^h:,w ^L5 : JbJl Jlj Jl &\ ^1 j> 


>*j ^-k5 Uj ! j jSj ,<*** 4j«k- jl iS’jU jlj-^>^/i j ^ jJl IJl* 
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jj* oJLpLS jJjJ jl q-pUbt.iI j i _ f JL ~. ^Jl I JL& J Harley-Davidson 2 lSJ i 

■ dAJ' 

Jju Ml UjUj j*$ M J J o^JI aSJ J a J 

It » 

(J^>tli^ IkX<j UUj J^-l j* y^> ftJjb *l~Ml AaJLaJ'J t drt^" 

<!>>iJ J - k - V: .oj^Jl ^jLjJIj drJ' JJs* £“ Jl 

tJ' Jj U-i J—j t<_M Jl cLUj -%-^j J,j d>.#j Jl 

■ J J J j! lP>" 

«* *“ 

. suspect Li>tJl lIUJ.-JI : 1 aJl>- J l 

hA**Jl*N**Mp| ^ 1 0^ ^ ^ A ^ d , ~l^ *~^ ^ I I ^4 

. *ddjL»Ju>- 


. Prospect Juki^Jl (1)^ Jl ' 2 £i>- Jl 

0 fr 

4 Lgjl J^i ^ip iNiijLaJL>- jl <JLL*XmJ ^JJI ij-ill 4 j i^*^aja_*Jlj 

uS/ >* 4 jI ^j C JLk 4 Ijj-** ^1,V4 ^lI*j pJ 4^SCJ l^JP I j3 jl Lwjj 

• kilUUj J>-t ^w 2 j 

- Disqualified prospect Jj* j-Jl O ‘ 3 ll >- ^*Jl 


dr* kilj.J-! *jT dJ-^-^l dJ-! J *X*j Jl ^xJ X*J 

JLP > "Ut jl a 


<\ s±] Oj-ijJl IJL* ol Jl jr^i L UaSfl 

. Lix_Jl J LibJdj Jts-T 6 jSi OV >> -e- -ul J_^i 1JJ .L*il JS 

t* V 

xjJI djjl :4 iUJI 

I IhtwAi «& ^4 JjM -.*y , fl ^ Jj 1 l) JJ jJl 


sU ^ 

J Uj-jjJl * 5 ^aJl 


'• T <Sjj LaLul^ o'Vlj jjJ^jLoJl Oj^jJl SjL^p Lujl; 


47 . j# D y ;)\ -«i3 


jl AaLwJI l_5'^ tf ' L *—^4 O^jJl J ■* O^jjJl 




. Client : 6 JJU- j^Jl 

\l*j y cLLjJ J y jaU J S iSj^ 0^1 y* J 

4JLjj Sj'^Lp j»UaXiU 5 jLp ^ Pj^Jl 

* klX«pu*^Lv4 J jLi* 

. Advocate JLpIjJI o : 7 XU- j*JI 




c-JL>u 


aJL*L*j 


L^J 

c 


U 5^ ^ olS ^ Ul ^^JL) 1 


. J j]&\ o jXa! aJLoIjo 


^bj ii jjjj a*K 

J-Sl il^J JOaJ ^1 ol j.lJI ^ OOJ>JL! ftsLSJlj) f J^_i 

<w.AUai ^}\ t yjj^sS\ SjT (3.1) ^LSwJl V ... a J i Zjj . a I I 

U^* fbiJI Jaju . Profit Generator System l JlJ y aJI—.II+Jl* 

.(3.1) JSCiJl gr\j .^kllj^JI 

^ ^ . ..-■ ■ o J 1 jy> j\ *S j-iJJ (J^j-xll i^y-t 

btJJS Jju i£y*i -(jJ-AyJl 

cflo <Jl y <yj ^ cjfcj J! ftky* J* ^yJi y- 

O^jjJi 0^ .oUoj I 

li] L*Uj5'S y aXp-ja ^ idJLic* <JLaL*J 1 1 — JlS 4 * a st L%j W 

•I* *■ ^ 

.U&\ ibjl y^\ J _JJ J 
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3-1 JSLi 

(^1111 US) * c LjVl JyJp 


0 ? 



JjiaJI £-j-a-^. -1991 <The Marketing Resource Centerj Jj r J ■ j .*■ » 1 1 

1^- ... a ^ ^ a 


eX* jl IjiL ^jJJl A^Lj J^JaS J<] 


ol {j# JjL* ^-j AjjLap a5 j£ ^LU 

r* *~ : - * ; ^ r** <>■ ^ ^ o~* 

UaLj UU4 ^ jatj ^^^4 J^tJ .uu /*> j^i^jj L: 


sj^s" aJl» ^ ^ jS c*>\£ j-a jl JLa^S/ 1 ju-j iiJ# 

*Lj\l *_^UiaI I ji ol < 6 JL& j I.M>* 0^ 

j-«b ^ <zj\S j±J\ aJLfc aJ jj..,.>«Jl 

o 5 ^ 


U^jI La .l^it j^J (JiLiJl o 

■at- 

^ 5S>U0 j^u .ifcii j^L, ydi Oimi oJUjii 

jw <fiM <WU .UU /i yJI ^ 5*1 Jl ^s* of ,j£~ (5JUJI 


lAAj j ft i'J ., i. l L» jA jS/ I g ^UJ JJUuiJI 


49 . J}\ o y ;)\ ^ 

4ft 

ltH •*-*-* '^r 3 jj-^* Ojjj Jj Jj->*^i ol t jX*j JjA>JI o_h>1I 

.ij>b 

■fr 

{j&Jf* ilr 4 pIjJLj ojJL. j5UJl oULkdJl jUuJt 

O*-0 <1)1 J* t 4JL>Jl a 1 a 4jLJL>tJ ^ja^-u L» ^.,^*1 <!)} ■ ^’■■■** 

• <^jl Jp-I 

ij ; ; ^ 1 UtfJl t)L? 1 * g *j L« J**~£-J 

. CjL^OyMA- jib »LuJI oSjJUsII £» a J*-1^J1 

O* t — jjiaJ <j1 i ^A *L»l*Jl SJtpLiaJlj 

Js^ t>* Jr*-* (^i Jj&* OjiJ jl <■ 4 j*X^ £)^j j^j j 

■ L fjfi UiJ^ ij 4^jJ\ JjPb j^jj 

** w 

<lr* o^J ,/*-^ Cr* <J-^ iJ j-^a-aJl ^jjt J jjaJU* 

L^i (J'*"' > *'* L -^-W“"’' 4 ^r 4 iji!l jijhj 4-Xq^p ^^Lp ^j-AJI JaL-J jl <bi Jj JLi«Jl 

• &jiJ 

Marketer j ^^ill ^l^Jl <*JUs 

Jl r 5 O^J -V J**d eS-^' ^kiJ' ^ ^LjJlj ^L^Jl 

<U^aJ 1 ^ I.L* j ^Uii SJT plJuiti^L iJb>- j^Lij 

^ j ^ r Jl j^a{xe> ( j» ^ ^ ljL^>- ■_ - 1 ta"^ 

, <u!Ul oU^l_ ? ^Jlj J^ > «.<Jl 0 _^jJl bi^Pj 

t W^ , J (OU-LiJl jl ^"b«j 0^^;! <1)1 (_ *>o 

^ (J-^4 (*-J IM J .(— 'jJJauJl (^1 p 1 jjJl ^yJLp IjjU Oj£i d)l 

■ ‘Sr^ (-5^ )£ ^ J 6 ^ A {/* 
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(3 j ■* — OjLm? aJujJI oJl* (1)1 JL>wJl U-* ^ j Ij t j z£*a 

L^aJl Jl J^p- 1991 fU *x5j J-S & y» p\ 


^ t ^ 


*/.50 


t 7 " 


j ^Aij\ Jli * 

t{iL*Jl iJLfc , J <f 


fJl 




UJKj JUiiJ 9 .1979 *U <lJLp 


J**T <y» 'J-* J ^ oU-— <J1 Lfj 


4j^Lp s-LJLjl L$Jlj 5_nJLwJ\ fcj <lJLj_-jl!I g ' . l l 

{j&J SJj^Ij ly J-J-j V ^L- Xj>ry £* 

o-Lu* Jju sjl>-I j i y S^Lp (_£ jm*J i y>-j .5 jilj *LSLp- ^iJJi 

pf 

jl 5^-L-wJl yJ> y JJU 2_JLspI oLj^JL« -Ay (1)1 Z-Py^y* jl 

„ A& jpiJ 1 L, Lfe^} JLv^U jJl 1 vU^ WfrJ i 

^ 2 yAS *iJb»JLs^ j\ dbjJu- iSy^i lS-^' Ju Jl>J| dj, 

cJlS" .O^JI IJl» ** k^Xi~* *L£J| ^ J^Ip 
( jluLS 1 lij L»1 t 2 -a>-*^ e yi ^ f-l ^JtJl <jl pt>-jS/l aJL>-j^JI si.* ^y 

, JU*j ^]| J^LviXs*^ Ajl jl & 4 jL*3jJ j 


Oyj i dUf * a) OjjjJl J Jj^' J 

eJuh oV marketer J^—Jl JJ y> 4iiSC* li _^ p- w-JLSa^ (JuJj>- 

Ayj (Jl J^wJl ijiy^ AiJ* (J ^ ol^jjapJl 

■ Jl L/*J 

JJL! ^-\Xiv* i Ijklj (^i 

L ^S\ oL»Jy>xJlj p a » « J^LoJl *w?ji 

. dijli 1 !^ jJ^ jj ^bJLj <. 

(1)1 ^j5v*Jj OjjjJl ^.^LlaJo oApit ^jjju jl *k*J 

jl SjjjjOl ol j-JtjJl jlJU^b jl oVLs^ijVI j»— i 


si . 


, 4 u)l 


4 * * 




OjU^I «^LL» o^Ujl aJL* jbJ-lx** t jyjJl otAxJl yi bx*> Uxp 

LSjj-ij La* 1 j- Ju OjjjJl j]&j ^ ^jL> j y»«-« - 1 -*- 1 ,jJ ‘■^-*1 


4 J pJjS (jT 


j^pl oa5 ,JI (U.VD oVUjVI 1 — ■> cJj, »«i-JI J\y JL. 

+♦ ** 

*x 5 j jL***Lj kjijLajjJI (S y^ ^ LgjL«*AP“ 

J -U- J O j-stfJ t 4 — oXa ldU ^-4 *-* y 

j J1 <~J ^ ft l j 4 a1oAj ^ V ... ^ 1 \ 


r^jikj ^ A> JLJ' ^ j a* ^•^~ l J* e*'A> -UA*s 

jj-^ajl ^Xij V| l y jl jl*-J c.-. ^ jfij OjLS" j+* Of 


J 





<J\ iyu dUi ^ v^Jl 


. t . w 


l - tl 


'4~A ‘^1 Oj-iJl oy* J JijsXdji 

M «* F * 

*L»I liLfLaJb*- /t^JLjb»w-*j J^-lo 4jbc>fcj hL>- O^JjJLj *iix*^fr I 4 J (jHy 1 (_^ 

^lj\ ^ j\ £A dii-U; b\ Ji ^ t>*>~> JS * 11 

^AJI sUjlJI Jiljl U$Jy ObJUl iu> yi j SjLjJI ^ dU, 

.dJUl 

w # 


Kjt aJL«L*j (^Jlil OjjjJl ^jjl ^ < *-ka X <J I OyjJl® 5 tjVl j*j 

.;syJi 


(Jl ^- 4 ^^ *d^ dj~j>y*~* cLiu jj^xw ^1 

(jl J y*Jl # 4 uJ| *— ^^wpj (_£.xJl ^jnjljw*Jl 

jJL jji iJuh 6 jSO Ujcj> ibj; oy^J <UoiJui <+*r\A\ S jL-iJi 
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• ^jL~±- y SJs- jS\ 


4 ^hJL*jAJ AjLkJ I ^j£> 1 *-•*-- H OLU a-!>Oj * * 1 * J *lL*Lxj OjJJ <— jJ 3 jj LeJtJLP 


- <j I -A* f U- jX— V y-Jl p_i yj LiiS'y cpi yJl yL*^l 
jjjjJl d-Lotj J^j t - ^ - > <jl aJLA ^y ^ .,^j )l y>» t JyLaJt y* 


diis^Vp Ju Ju>tj y ^t>or -X5 i Vjt ' 5J-*J LiUij viLu# j»^JUUj 

(*» * ^ 

Q J I JlS’ OjJ^ ^|IMM^J i LjL^ ^ W ,4 

■ ^LjJl £-* viLL«L*J y >_d«.,/jll 

JL* L^>J jl iS^Jl JU- ^yjj yM v-L-Vl ih*-Sfl iJLp Ap^j 


? Ly- 6jr ^: ^iSi yyi y U . 1 
J* iiiiUvJl y u . 2 

^IJL^-I L+JLUia yJl wLJiicJL <JjUu a .La jIjUL, U . 3 

*#■ 

4-jT» p_^*j| aJ-P LliUfll jJ \_)J) ■■<! i . J dll 1 j-A ^y LLsPjP 1 

;s yJl j! ; -jji y yLUJi ilpj; uj v ^lkJi y£j aAyVi jJy 

■V'V* (jS dUij t (p-lb) yj jyj ^1 AjJj>JI Oy>)l J^lj^ *r^ Ji 
iUpl L^j JLuJI Jlp Jl^UJ .<j jL^u-, V f-LJ jSll v^LjJI y itfyJl 
Ij^S" O^jj jl J jjiJ ol^jJLij Jb*-jj . Domino’s Pizza y «lyj\» *1 y2 
Jui* Jj_ 4 jj .o/l y — ^JLp ^ 1 jjl»I ^Jlp 5000 4JU-J I- Lia— j fjy...lj 
oL5 j^U»[ jL Domino’s Pizza o‘>Uwa 4 — ^ y^j <i J L-j^ 

ya 6yiJl Uu JiUi ^JJl .yj'j CiyJ\ UJ ^U y ^JuUJl 

; *w 4 «^jj . 4 -Jp iliiUwJl oobl ^^Lp «-fOp jJ ^y frLb !>Latp jl5 *£ 


53 . o*j>\ Stis 

^e- jj^jUJl OyJa j**Jl a a d_» 

<4) , «^i«l y U-^p TjiT dly ti^' 

c^L-Iji ,v» Ford Motor Company ijy a S oJj >* j dJJA5 

^l) otjU-JJ au+i—s ^ ^ ot l*J sA 

■* 

. L J& IjV Ji 142000 tfjU Gj> 4>^J 
.> j! Scott Hanson Galleries _» lij y«_4>Jl IL-^-jyJl 

oVUJl .ju» J*r\j£j .a-OSI ^UjJUl yiyJ tyJU 

ajlj JL» Rodeo Drive j (jJLJ jjl yd) Sausalito J-L* ^ 

Li LJlpj iol> jJLSl Lf Le ^yixJLJ j y’L oMLaJl e-L* jljjj . >Ly 

^JJl dl ^ JU^VI Lui 0l Ojj aJL^Jl 6jjjLii 

. aJU Ld^-V A*ii A*JaJ ^ jJlj 

l3>L^ j* LJa ..m j b\ !■* diJL-fc 

j'ilji 4t200 ^jL-j JLpL^JI a* la all y— dlj .^jSll 

Hanson Galleries ^Lj j*_a y : 0^1 Jlj-Jlj .aj 0L$i— j N ^dy l^Uj 

yjyJ LjJ old- jJ pbxsl y j j-wP Jij A-aJaJl Jl Lpl>*-il 

: JiJL«1 y ^ JUpI oVL^JI cAa <uy U *Lp» <yj 

, jj—^L y-JJ t C-jL^i ^jjiVay i (JlpLi ii jL« 

^Ljjl y» AyJL*Jl a**«jJI sJl^j <S"j-idl od-A <xL*j L» 

^1 Js. ySjl\ Jup (L^W Ifcitj- I5^JI ^ : V ^oUj^\ 

j a_~— <»->- jlmj ^*JLa o jdCww ^-L*j -til . a^LloJI j Jl »— jjJ— ^ 1 - y~ J 

(a^xaII cjI>- ^JJL f-ly* - «il^ j j) oU—Jl JU - j jl (J-o^-ll ^4 a Up 

t3jj J-U^x5 aJLaJI 0 >L^Ja (^ddl ^ 

I 

^jIp <L— JL L*\ o jiyjN |*j b.x»-1j Sy o jyij jl yls 
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JUp^I j y, jl Jl & j\ : L^pLJI JUj ol Ja^- ill^i t*l yJl 

.l^Lixi! iAj^j ^i odoJl iljjb jL^-Vl /V L * -«U1 jj-J i-Oil 

. SgiiM JU*Sfl *1 jJ jlSUJl ^ ^JU ^ jU* jl ZlsJLj 

m> 

L«X-o .^-Jl oL-Uup J [Sy^~ yl ii JL! jp • jj-jLj* 1 Jj-ajj 

jLiJl iJu* Jfi dU oL. JU-JI f jZ> jliiJ oJij J yjtJ 

o*>U^ J -up cLJL>uJl JlxJlj Uj^p j^r^ 4 4 j^"J 

<5) .«j^^i 


u ^jj>-Ui £y j-i- 1 -* j i-^jji cij^- J>*i ‘OLsJi ij-» 


UJlj 4 u o_*>J £^JI ,> LuxJL iLD 0I» (L^tf) 


^»Uj jSi~i ^>)j t lily 4 i~iS jt- <a_^4 U o» jjUdl ,j!l »lxcj 

Pf 

^ i"i j ^yh L— Jl ^J>Jl oJus 4J j[ O-j jljJ^j- jljl jjj iiL^VLj 4 JLj 

^LJl oLSlkj Jp djX oIaj 4 jjJI ^ 

I^k^al \jjt*i jl. (j^VltJl J* fjj > J Lai Ml 

(£ y lj f-A SjL^aJl yf jl J~P j->-Ml j jjJlllJl <J-P Lj JJ (*-f^J 




ijj jlJ ^ j oi jjj is” jJi j— » j Ji 

.LaJLajj CjU^pMI aJlA Ji ( jljl) *^L»»*JIj LjJIj JLaMI i£j>*iJ SJjA»- 

il t.j! -J ^sLplj ^IjJI iilSu^Vl iJjh jl J$jj jk^r oU-JI S y.JL- J \S$J 

6 j—iV -a -lIL^ ^JLp ,j->*J J d^JJ j-^ Jj J-"Jl jl, ■ 

<6) „ 

•*(^ 

^jl y; L> LjJ— < Hanson Galleries (_gjJ J-^ju (_^*>-) jl 

^1 y ^5LJI ^L»J Jl dUi ijAjj J! ^Jtr^ 4 -** ai <>* ' cu ^ i 

* (*jl* j>[j Jl J^^J <jI^J J^l (_f^ 
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Database wAjUj S Acla ^y> djUllm^I ^ 

jAl J 5u«Ju <Ja 

yojl jJj (.j 5 aJ <Jj! R.H. Macy 1858 ^y 

Ji iLtf Jlp UjU <1)15 Macy Ju )l jSl 



il oLS ol 


t^LlU f-fr 5 


* ^ 


j t tf CjLi 4_>- O 

*» Q v» * ' V 


u 


la* jLS .<b>* ^ AjjLji jy4J <j_^y 

y* oM Ujjj olxJl pJl tiilS JLll . JUJI 

^y l»U jt Macy’s *^1 ^yJl 1 1 (JjUmJiJ 

^a 4Ji»^J .<] LAjLfcijlj yjjo ^aJlj < 1858 pU q. .. »«>Ij U*«\jlp A^a^aJLpI (_£aJ! 

. &a»Jl U- J yS3 ( yj^ i ^ jjtfl ijjb 5lSU^ 

Lo^^xSCII { *j a ^ j^JlSsJI oy^- jj ^u^SCJl d i LlJn-^* i-LaJ 

A£* j++*j Lj « A 1,4 ±2j 1 aAA ( ^Jj 

j jHp ol^jJL «-4 j ^jjLijJl *L^— *1 oLi-La 5 >jlp jI oj->tJl 

V* 

e-L* jXJUj ^Jl . . . 4j jJ .,<? a j L»j yJl j_JLJI *_^JliLp LgiLoj*- ^yj <* $ ■ * JS 

. Database J oblu Sjlp15 j , o U oULJl 

T if* + 


LxJ pjl jfi 4-flJjja oULj SJL^Ui iS" j*tS\ ot 

t iS" jpJlJl « ^5 IpAjjJL ^1 4*1?- J^jl j\ 4j>U jJL-L] 

Vi 1 ^ 41 

• *Otf , Li ^iS"I J^mj I^jUj^- j * 1,-.-* 


. o\am«JI ^y oIjLmJI aJLpli Sj^Ij L .L »p ^^iaj ^JbJI JI^JI 

ft 4* 

-*J»»-lJl Ol j-/ 2 ->r- “ -. ■■ a J ^JL>a. * J 1985 O j_) j jD Lijl 

4^ ^ i| . JU^JI 1JL* ^y iL^UJl <G^ JU IJUI^ ttr-LSUt» 

J-«J plj 4 JI 41P .JjJjjk J *£1*^ jbi» £ 

»Body Heatw j sThe Waltons» Jl* iJ^jyJLj fW ... 1 ...j *^l-SLJl# 

^jA jij la j <1)1 ijlyLi-Jl c* 1 1 1 ^blajw<1 . E.T. 
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J-V- J-*-* Oi^ p j>S {jA .sAaj AJUJU )l 

1 i 6 ibJl ^ ol«..»ll {ja IS jJJl Jji-3 iJLt il c <GU»ib J~ixJ IjaU- J j— 
12 Jl &UJI ibJl ^ jii -J JSj> dj~L* 4 vUdl i' Jj jVja OjJL. 

H I M 

Over oApLsAb ajLs^I kblii> aJ^p *■_ ~t ^» dl 1 jla jl j*. s- . jj (j ^ia 
SJbJb- 



j-*J 1 aAp j ajLpaJI L$b thead 

tjA rj j > sJJ 3ApLab#Jl oliiJI aJLft A>tJl \jA JU N jlS .(_J y>-\ oLSjajj 

. jAJI ^ J ii yuS\ iJiUJl aAA 


J-L-i JUi» ? 4-P ^*J| iiL>Jl oJuh £j jSJ\ JjL~- ^Uabi ^Ji-S jij 

i>* -^jt <_5^ customer database <jaJ -jjljjJi oULo SApU jUbA-l t J| 

+* #■ 

il -jJ=r y'Lj V U^I J* j-S/JI y Su. yJUJI ^Lj Jl «A-_> ^ 

^n-JI y <ii5 Jil yJUJl Jj «3U— • y—J' 01 . « ■- :< ! 


dA*-** 1 l)I Iaaj j^/ja 50 L la.^ j jjjtb A^-l ^Jl jLS 

bUi-1 j . jV ja 6^JU 12 ^ >aJI aal^l j ^ ^ o r J 400.000 Jl ^Uu 

*» 

“*Lril £«■** b>;j 133000 ^LaSI <ul^ (j-*b *jl A>J viJJi Jl 

^4 laT .nl li^ 4 >*aJ| oAa i* i >w jala cJjLmi o j-JL* 16 <_£ 

^ Ua-<j V^l ^Ij^J-s Sj-^c- Jib 4bLj j-4 Ji' 


. ilJJS 4di^j JUSoj 


JL>- ^5LjJ ^j-C' Lyi 


i^j-LWJl Vtvh' i^b-Ml Ji-— k aS ~ :< ;\ 

jpjl kiUaJ . j^, nl i jJia>*x> I ijl aJLu olS" . 43 ^La1 I 

f*“d“ L ^ Cj* iX * ^ ilr^i S ^r^; JL*^Vl| Ji 

' M 

oVLvflj^/l sAa Lbjf» : JjL-» Jjijj .idiSa (Vfp t g - * jl—ibn’Vl j 

015^ *!^-iJl 0^ Id a| .f-l jS* k^*lla i I jjiJSS j*^a» iiL«d d)T 

LaA^p ,4j ajjj All ^jJLiSdl ^s- ^»J jl pgJLAAj'i/ U| 
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SJLfrUJl dJUU 


*tr*i J j*j .,A > US' LJl cuS’jiT 


.«jyi ^ 

(^UjJ t <-^6i JJl A*tf JJl aj_A JL£J| jJjaJL JJcUwjV a)I Jl JuJU* < * . : ? 

(oU~*ji jU? ji .iJjSfi oUi j^y i iuji ji ju^ 

J (eJji* <*J«) iLpl ^ p jljl 0 jL»j 

LT^'y <iy**A* 5 JjL*_* O Li Liu aXJ JU j^j JjJU*- ^ 

A*^>- l<^h 5 il+i J! ^iU>U (cj- 45 fjj*, L|i# SJb -1 JI AiXV) ^LX 


oUlu l ^JLi- LJaJI 1 ^ 


Xj ^aJI ai«JIj 40 ol JaJL jjJL>«J|j . 




£• ^ <>• J^-t L- -XI : U»X:..,JI s^l 

* °j^ W^W*^ X 5 J. £• JLcJl O^jl XJl ^* 1-^1 ;j 


Sjj-aJI Ljj l)jA.aajj «Share of mind» SjLp j ^.- r _-J l *1 j^> 



oXiXl <Jp ^auJI Ua oLii »j ^ O^jl jjo J aJu“ ^yJl 

i * 1 * 

-[(^r^uJl - IjLaa*! ^aJI jLX» ■;■■ :... ] UJLXI 

, j-iLJl 4 j JL JjjXI JU*» J aLJs s J X Jwwhj Ua^ j t J J r Jj 
^LjJl oULu oJ-pUj ^auJI jLXL J U_* v^^LJl j^JL* ^Ijl^lX^I jl» 
a5^~JL £»Aj ^ JJl AJtiil aX^JI ^jjL^ JU-il JjLw Customer database 


ou^j oi>^ juj jlji ji a^^xJi uxp lllsx si t jJ jix, ji 

XUL, SA*Li JI L^UIj vj. ^ JJ 

JXI obi>j ^ v^Jl ol. JxJI oJU L^lAi^l j 



015^X1 jt -153^1 ^ oL ^JUjlSI SAj> 

■ l^I ^ ‘AjUJ^JI La- jJ j^So 




JI SASjl 
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ySy LI 4 -P ^LjjVl -Jjj jl pUaJ jl JJ *j* {j* ^ J 

tjJJl 4>5UjJi SsSj\ ^jA Siliu^J iJjjL^Jl < =J ajj h . lW .:J| 

t Jj-L>*j V OlJi Jjjj L*j^pj tiSjJtJl £* p^JLdLuJ J ^-lc . 

Ujj VliU jL-J klLUJj .L^Lkj ol— «J-Jl £jA 4 JUU iii jO J <3 J jr*J> 6 

L->- J_^xSl> Ia J^j ^Ji olJ^^Jl ct-»-X=»-T p-l Jj V J x<Jl 3 jOUl jV 

^UjJI JUVI J 

■ tS Jl — ** J *— 


. ^Ijl iJU> 3ilj . 1 


* jj^l jljl oL> JLLa . 2 

. 3 ^^JJl olaa./itl Jj L p SaLj ■ 3 


J' J ^ jj^ J' J* *lJ y lS\ jSJ 

oT tjjeJj *Jj>r jLj Jp jjjl Jl J-aJ 4-Sj^-JI i-iiJl jl ^UJl 

J'!’' J 1 ^^Jl 4Ja-jj*Jl ( j P p 4jI jJjj (3j-ww*Jl SjL^J Ljl*j iiUi 

jl jJ^ . Jj\ll 3^JJ O^j £• iiiv? f Jl J U*Up (Jjj— J l 

1 <1)1 LpIjjIj Sjl^4 UaJ ^JLkj ^JUJI JJjjLj *i j Jp 

.^1 JU Jl 

lj JUJIj J-^>Jl £jA OjjA^Z*m J OlSJiJl ( jA Jj -L«J| jl £il Jl J 

■ £* JO J Jl; Jl Silj frA J 


0 _j-> J L* Jl JUjl^-MI jl OoLL* oLI ji iuJ 

tv 01 jr~>- (J (16/1) j-JLp * 1 — ^ JU— 1 J (^jl — j prospect 

i_r* *(2/l) i_>_) L ™j ^—JUJI i^JjoLj o jijl 

i*JA Js. ol5^JI y. J^\ v 4 f lijS/l .Jut ^ 


59 * o^\ ^ 

* 


* "j* JU^Jl J-~-*< jji-C' t( j^JUJl j*_£^jLij SAp-LS 

: cJUl 4JUJI ^ Yankelovich Clancy Shulman 

ol__j_UJL ^1 Ml ^Jl oLi jMl c-SM 

<j1 t j r7 S Vl ^aJj i (>• oL^-UJl^ 

1+ 4 * 

dr 4 * J-*^ 1 ^ ^i-JL 22 J^-iS V tpg-^*j jT p^tj 

jj^Li jj t^LUl ^\uj\ ajuJL 12 ut LaJ L-ljjJI caL US' 

J^\ 4*^' y~JU ul JA j& JL. Li 

Jij pi 4-li jj-a- ^ ii-i?- ^Lj v_jUaiA*l iliU» iJL* jiiJ Ifll JLii 

V^V ^ J 4 ^y jJL* J^Ucu-Vl JU /Jb L^ 

(9) .UjUs o>- ^ yu yui oui: dUi jl* 


: AjlIlj ^uCLJ! A£^1a)I 


il)i LJl pJlc- g^l aT .ol 1977 ^ 

y>£ 'J* ii^JI V J '^' \J? 


jXJ l ^ ^ ^ *“ ^ ^ i ^ j-^-j (t -*J <y-Jl -U-i cij^JaJl £4 j 

ijSl ^CLs cp 4-«Jl i-i » «laJl ^-4 V . jJl aJI l)L* L* » a e - « .a 4 T ... * 


l) J 4j^Li jplaJl ^4 Ik— A-^Xj V ^X-Jl <jL* L* J-A-Pj .0 J ?" ■■■ « 

^gjL>«iJl <jt jj ,ojL>sjJl pJLp (j-.-ja-o (JjiiJl Iaaj jL^jJ 

4J k_ « I L t ««nlftll ,‘tjL *Jl klll>l> < 1 4 It ... ll 1 IjLJt «_i t I - la? . a .^-a? i 


1 jjiLjjJl oL>-L>-j J^-Jl Jj—j <—51 jjj jjJoJLjj j^-^j 

.^UcJl 


l4 *L»J oJjJ_>- 0U0I4 AiLi?l ^oZjli jjLp iiaiU-^JI j| 


(Jl>»^*Jl 1 Aa oLmJI iS^^iJlj .oAq ^ — oJl |*^jLpjj ^L^JI <ijL>-1^>- 

jU^.1 J i^J\ J\ ol J^JI ^ .iibLj iyj jSLjJI 

biLwajJl J^l#S/I ^j-» SjljJL^- \3\jJ\ Ll5 3ju Jlj>- 


U ; 'xrr D (^>- 5iL ij ^ ur^- J-f— (>“ ^ U5 -pfr^J j 
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y. j J! WX- oi lij* ‘ 'J^ ^ 


I <i0j ^lill <Jli*Jlj <U-A* ^iJl ^a>c} 


SjiJLU ^ Entcnmann’sc-'^Ww* 

*t «f 

>1 i "-la-a-N Jjj .OUUJI 4J»I jjlj oliiJtJUaJ 


L^iLj j! a 5 yJl oJL>- j 

Jlj -a -uJUJI 



J 0^ l^L*^ 

<^JLU .Jl jjJL^j l jJl^I 


o-U 


’» 


k$Jj _ yu~-J Jl y> <LJL>*j 1 iJ-LLj L^U di * 

m- 

jjLj <— ^JwiJSnj ^ Jj& L}\ jl ‘OwfN^ W^->j oU-Li^l 
jb,y?l iiLs^l aS" yjl d^j d^L.la <wJl aJL* *■ y+s? jjj .AX*I^Jl L^-iL>dLoJ A A->- 
JL& d-J^/ JL » j . kJj yU--J Jlj j J-Ajj! C>L>iaJI ^j-o SJLjJj*- 


O^J ‘i 


Al?-I *ww I^ jLj l^>*^ W"L?J djl>dd»Jl 

d»U-UJl 4-Js JL-Uh! ^1 o-f-u <5 j-iJl Of Ji aJJi ^ 

■u 5 ^ : 



sL^^t q* SjucIb s-Uj ^ S^la^ j j“^ 


d 


oljX 


dr* ‘ Jr*b C?s* 3iy^^ 


AjJuVl jV* IjsJjP djIjJdJl .(Jjj->-dJLi (J-L*dJ 

I* * " 

SljLJl j j*J&% J a jSSj 10000 ^Si“ ■ * I i Jj>-\ 4jt** l 4 ^&\jj!>\ 




0i 


«s 


■* *> 


Ij -L*j ^\ (_£A ji ^ ‘ ^ jA 015^ 


3 ^~’l _rr*-> jy^t ^ j a aa* & J5 ol dJLail ^ M 


t tf\>j>\ ^>JI ol^Jl > ^1 01 
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y oki j al yVl oU-Li^l lJu* *jZ yJl VuJJl Jl oJlaj 

OiJ^ *-^~*-* 61 -f-LjjVl jjjLjjJl y S-U-li *LUI y L^-LJsu 

lAj y 0 “° y: J-*^" ^ yj-!' 6 yJl 

+# 

bLJjtjj 4 ^.fcw^iLfc tlJ (_£ ^JLs* 4 t (j^kjLS^ 

Jy-J ^_/^l o 5 ^* OiJ 5 ^ Ji (/*> 

. <L>I CjUm 4 


uJUJl (^uadJt <U^U> 

y ■ 5 ‘^~ g " ■*'' y *^j ^ 5_*j>-Lj yj — jJl A-w>»-ol y-»! Oj£j ^jS • 

' WJ T» 

. yJUJl ( _ y )Lp iiaiUt^Jl 

. iJLlJl ( y jJl Oy^Jl ® 

• p - ^“ - a J J"^y cS r** 0 . * 

oj-* oLaJ^ll — *-j L^ajI <S ^ *1 jJLj lajai yal^j *V • 

. 4 *JUI 

. i-iLJl uil >Vl t^aJUoJ yJl oLyJL V • 

mt 

4^11 ^ - ,«-v~o— ^ . 4 _JL*Ji Ji^-I^^JL; JL*_f 6 y* ^Sl p-Ljj ^ ^ < 9 

6 jjj-Si (jjJ^Jl 4 J+S' (jyjJl 4 ^J-$-l>wJl ijyjJl 4 ^Ju<iJL>wJl 

. Advocate L*\ jJI OyjJi I y- 1 j J .,^1 4 j ^^ScJl 
• f-kjjS/l yjljjJi y jL^Ul o*jLuJ|j 4 _^jL^aJI i \ ^jai\ \ (jl • 

r* * 1 ^ ^ 

Ij-bji jl ljjJL>- yiJl jjbjJl SiLuJLxV i^LuJl oWl y-^fl iL>*j| 

- j»-fL*^ 

^ y oL^Jl ol jiS /1 y y ^ - a i s Jl y oULJl jlpI ji y_*J • 

•osyic* k>? oursu 
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^ V jSlJ\ oUU ^ wLScJi Js. jjjiJlj | # 

• -M (•>. Jy~l f Ui; ^t J 

»W*J^ '>*s! •>' j»t$ f | «» J^UJI j ^y’L^JL JjLuJI ■ .-w ; • 

. iS" jJJl jbbijl 



Oj->j L^l 


Mcgraw-Hill Business & j ^*~Jl jb c*-*U l-j I ; >> -L 11 

LJ j-fX-il tfsUJM £+0 j-> Publication 

*\jj j-*j L* j-i (^i oL j jJLftJl 

! ol— 3^Jl ^ J>-I oL*^* LI? l>«^« 


ijl 


<>• 



• viLS^-JL *J i L)Ij 

. dsS j£ 4#2 S \a UJ J*\ V :kJli 


• <*L\sS <Li«j L» jpl V \ Lulj 

. fgzl J ^ Li v : LiU 

■ j. *i ^jjL j J**- ^ Li J/l V : LoL* 

■^r 5 ^ ^ ^ V :LU 

^ -V L- JS ..0% 

: <3^1 il* J yui 5jU)l Aj J ^ 


63 
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Business Publication 


LJI ytJ -p j!>UVl j ILpIL *J 1 Ijl. : s 

■j * fr ^ ** * / * t * **■ y ■ 


<i) 


JlU~* yjJi* f^d Jp 


^ p t t 

U»Lp y« ySl Jby SjjL>- 1 JLa l ^ * - 

i j j) i,rt _> ii j o-dP (_ Isyjl 



<y3l j 

(.Pi y t>*j 4 J! ^ - y fyJ' ^15^-iJi 

U_fc y jlj ynpl y^i-; (_r*P 13 j»j .yj jyj 

^jjb ^i.l>Jlj jiX* J5 y 6 JojL* jJIj lULj'IpVLj j yo\>%A 


^iji ^yy-^Ji oLLpjJI lJ J-p IS - y>1 y 4 j>4jJI y LJa**j U jl 

p J 

y oLLpjJI ( _ f U L^j Jlij y 


y <2 \jVy 63.301.699 JL* 


y yi L5yl y ^UJl jyJl j! U5 . jV ja 80.547.945 Jl y O^U^Jl j 

- ** ’ p/ 

<3) - - - auj ji oMpi 3000 j* oj* u ji L _* 


ji Jl j~Z3 Sales & Marketing Management 


7.H 


* *+ 


^3 
+» 

p jfU; ^ ol5” yJl *iL£s U 

7.5 i-jj J\ U jU_I jj; jJ l$j| Ujjdl Ifi-j otS yJl ojlil ,« 




r*-ij7 ' ^3Ji jpSfi is y—pS'i otAiJi o' — !' 0 j~a* J 

1 W 

oU~JI yjAi* Jj ? 1 y>Cj yll oijLjJl a-Lp Ja— j ji H jjJl c*i*j 


■ J*-* ^ <s^ll py yJl 

JjSljj jlj y^»-J y^J — ^i 13-A yJaj 

tj^JaJi L_r*^>cJoptl La-L^I eJ-*J i iju IJLaj ^jlJL^a <L-!L*-P 

. i /? 1 ^jLjJI L^pv^V 

l ky^“ (y^ y'i-jj *^1 y Vi y^-; ^1 ills' 

** *» 

* o) jLipN I jrsS JL uiJLJij e 2 l^J 


pjhjL^-L < r +s*u ^JJI t ^5CL^:,.,.J| ^ fcjJl Jji; juX*S . 1 

. dljUj^-j dl“U^ »l jJlJ pjh jj- ^ bljbc-il 

■ Lr i VLjb . 2 

Jj.HI <^ 56^1 (^SUjJl iiaJl dUj JU yS Jl . 3 

. iS obaJl y> 

J 1 Os^ ^ *JU <>. 61 

5jU^ . JA-JI J^AJl J UUjy, ^1 c LjVl uJy <S\ J. ^ J J[1 

* J j! 4-ji^<Jl uij jJaJl jjbi- V jl ^ y^l 

Target Market ^SUL^Jl ^ ^uaJ) 

J^-JI ^ J 4 ^s UjUl J_oU _, olS_ r Jjl ^ _^| 01 

jl US' .JiiJL. Uij_JI Lj_c.l — . ll^Jj 4;U^J <__Ji, ; 5^1 1 

M 

yJI *S^i j ^ l$J g < » ... " *s' SiA^^JI iJUl LgjLjlSjil 

JjUo I0J .(H-ip ^.jJI 0 -SO < : .. J l too^i Ojjbj J jit-Lj 

t* 

'■^®J jcr*°“ ^j^.j ^j-^j v-^ J5 ^ jLJl twjLL.ii ^ l oL 5 jLJI e JL* 

■ U 3 ^' l/® J (*^ 1— i Jl^Vi Jl t_J jJL-Vl 

aS jJl 6 1 a J Bio site Diagnostics IS^ i cJj-^5 * *< ^ -J 

Eli oULa-SJI <5 J 6 J«ju IfLi I y\Sj 0^ J j| jT 

I* 

JUJI a JiT oSj t Biotechnology J^JI UJ ^ScJl J Lilly 

Market Survey CxhHj-* ^ ^-| JU jV OJl 150 ^JL. oujSfl 

I4JI u^-U?y L#^l J>- i ^ JJi>«iLI 

Jj 60-^“- V 1 -^ 1 J S^JbfJl <T Jjl oipLj SJLi. i-ljjJl 

• lK^ JAJ tjjjl J 

{j* SjU* J Biosite iS" JS *^>- j_,t jtr 
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J JJL^J ( _ # 3 Triage <uip cJLUjT Jw* diagnostic 

|£- 

jJljj ♦Jplij o ytp y« J ' J-*>p t 3 J*--«j Vj t oJt>-j jl jJJLap- yp 

eJ^P jl5" jLfpJl lO-A ya SjLaJLm^U ( JjSfl 4 j*-jJLSI ye_ Jii yJt (i i jl 

J yp cLUU L~J 615 Jl IJjb jl VI .oUJLi~Jl J oU-)fl 

1* 

y 5 _> J I oJLaj Ijla ^y (jL^jIjjl> (jLj ^->5 ol^ 5 Ji ^iUljoa 615 

< 5 j-JLSI ^J 5 j jl Jy jA IJL» oL 5 i 4 ^>-j y* * ■‘h,-*/ 


J f !| 4*rf*I^JU d*.d.l5 ^yjJl 4*JlJ^*0\JI cij L> xJ j l 4 m**; 1^* L^JLatP 

r 

yp jLgj»tJl jl g-j jj ^ ^ > t yj kU LpLlaj y« I 

jl oJl 51 U 5 t JUmJI IJl* J i- iLuJl ol 5 JLJl ydl S^»-Vl y» a^ 


4jU Jl Jl AiU5^/L| fj jJhla j *w-*Js» 400 A*-i survey A^ojc^S 

H ■** 



J '^yry Oyb>o J*aH* oU-»VI J/ ^U»l 


°jc* ^ e, o'“*d p-d ^1 l -r 4 ^ (- r a r>»-^l ol dJJi y* p~*^lj 

■Vi 


Jl ^iUJl s 


o *^ 1 £ 


J J3l« Jt)U- 4^-xJl Ja*j <j 1 il .Triage 


(jj^wijJl Jl^p ol ^Jp *—-' I * V I L &5 . *Uapl Jy ooIpLvj oJIp 


■ hr* ysyy^lj ^Vl y* J5 Jp jf/ jl 

9JL*Jl J^Jl ^ jl Ul iUjjJl O y_J JL43 ^JUL- U Jl oUVb 


f .-t>Cw*> jl aS jJl KlJjji IjJ . 4-L«»>Oj ol 45 JlJ L*-a _k^1 

L*-^y ji5» : -dji ^-15 jJl Jj»l dUi Jp Jp Ji j 4 oLJLkJl jjyld ^ypjy 


JL«JI y» LloJLX**- jl5 tiJLSi ‘Qf^~‘ 


xkJ l 4n tf > . . I 

**^/ * 



(4) 


Mr Jl » f 

i fj^ 

Jo 5 jlj 


J ij— j jl O j— JJ Jj^aJl LfcjLiatl J.^ai Biosite c*p LU i-1 

jL* 4 j j\j ya i5 ^L jl \ZJjAA 4Jum» a Jl*j j 'j^l ^^ *-1 4X>tjlj ^L >Oj 

_ i—wlji LgJ Jj yJl _ coL» JjcJl oOpL-i Jui t jVji yoVc* 4*>L*i Jl jVji 
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Cri-'J' ^ i^t — ; oi y»o ^jjl cj j II ( _ J _U 5jb| 

Ujt cj^Ujj vjUJI oljl ji)\ oj^-u JjSM UjaJU ULJi ^ . y_i- .. 

• ^L^JI jji 4*kJl ^&j!i y*«jl y« 

<y* (_r^l kjta <yy 3 j ■**)! <— Ijj 0^ .y-Aj ^ y**j 

■ cJ ^Jlj JUI tfyLJl JU Jjr* J^JU ajIuJI Ulydl at jtfyJl 

o-JJ^ jXy JLp JUjMI JU^-LJI ^/Jl jl?- 1 j! 

^1 *-* rA ^ JJI ^ jej-jJl ^JLJlslr ilj 

' ** 

i>* J 5 ^* ^ kUliA JUjVI Lg-JLp- ^jlt ^yJl <j— Sll yL# y 

0^ L-Lt j (jij L*-« oLoj^tJlj *JLJ| i Ijl^JI i * . -■» - 

• ol ji^ *y jjy u ij^bj 

V ul ^)L 1 jj-i Jj^JI *AjJj>o iw^iJlj ULjJ 

jl liljjl I ^j^_SLL ^-yVifc^ J' y ky- ^ 

L>j*y*-d p-fr-^ j\ k^~— > ii-^k. L)j-L>-1yj yg->V La | : SA*J 

y^L ; ja j*-fiS/ jt 4-k*>*J 6 j * . la.,:..,^ U-- dhjJL-. 

Jl J^tfjJl Oji Jyj SJjJlP jj*-y (J y-1 ajL*j . 4 J ^..aUw 

tiUj (jl (jj^Jl (jj—JI AjJj»j jy (jllaiaJl 1JL* y> ( y^L^ M . ( Jl 

, ejL^iL^I Ijiy^l ^AJl ^jA <pj.»>»^Jl 

(i^i ‘■“-c^" Lr* <jLJLj» cjJLgJl (3 j-~Jl jujl>vj Cj| 

^L.^1 oLjL-* y ^jlJUiJI ciJ^l5 y y oJU ^l^-Jl 

yii ^Ul ^lku-1 lil J 9 UJI ja iOp ^ ^1 jJl i[ t v LUlj ^yJL 
^yJI 5 jjU»JI jl clU oA^Jl uJLs <jU^I ol . bull’s eye oJL^Jl 

ja j~S\ ySy ^ c-j^>o jlS dk— y ^1 4JUuJ 

. (J*s*mJ| i-ajy; jsyi 
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tjf JlSCJLj V d jJi 

J V jJL-Vi llfc otf jJl ^ J^\ jl L JU) i_iJLgJl ^ 


jr 4 - 8 i Sjr*^ J- 4 '^ jl~^' jr*-i J <-*l [»-fr c ’^‘ 


* ll 4-ufeS^J ^TJ J fiL»*jl i^Lvm^cJLi Jt^lj < — ll 1 ll^ ^dJl A>CLu«wa 

0 L w s > iJ U Jj>-tj (IjI lIIJ-P $\ 4 ^jLqu*J| IJLaj i J-*j j 

i-iLJl ol$*Jl j\ ^w-UJl MuJIj market trends <j y ~ Jl oLf> J 


. jJJ J c5j^I J- 4 1* Jl 


(jl AjI t JL«.»j C <*j»AA qA j!S\ JlP dlLfr-a V yj£ 0l jSUJI 


Js. J 5 jJ^JI Oi 4 -)L>tjl o Juft ^JS */ 1 - ■ ^ ^ ^ j j^>-l Ju_>- (Jjpjy jjJu 


■ 0 Jj>- 


1 Jl Biosite <5” J. c^_JJ l*JT -uJ ^giJl jl Ji ’&L* Jl^-IjJ 

* 

, J <U-*j ^r a ' JJ ~ 8 j-^ J° ‘ 0 J uu j .(-sjjl J 

*■* * 

<J j jjL-i iol jL-- ^u; 5315" j Mac Haik ^jJ (^L~£j) jju- yb Ilj x» 

J-* j-*-£-i J o U-.- s . dl <ii ^ JL»_> jl J jlS" 4 

jl aJ_p J i g ■ - * ' I f'Lxlj ^jA I^j L jJ jjL»^Jl jl t SJLJj) ^jS <1 yi 


(i 


0 y^y* J> UJUJI pji J ol Ji 4 1^1 


^ ^ju- ji AjjjiSo^i ^jui dj&j v yuii -ju j>\ ^ulj i^i^j 


j^a <XaJI pjub y*j 4j>- jlJl jl jj yjs IJJ .iii 1>^a LJldj aJJL>- ^ 


*^1^7 ...ji y a^jLJL* aj jLvi>- aJJl>- jo^j u^ljjudl 4jJlJl »A£Si jl J jlj L»-w»N 


(*- < ■*■* p“* 


Lid l 


jjA«d^cj> jj jJl p-^aJ ^jL>t-»Jl kwdjL^Jl JJjb <jl J OLaJUj 

l^ijj ^>a ^ J5 Jl v>l-.: ; ^ll oJJL <JL,j ^-j J 




-*-Sxp^ (j-'G-^J Lrt* ■ *j cj* ^jjlj ( ‘ 4 ^jj^ aj . 


y* in 


JIjiTj ol> 


■1 |» $i : i (jl ^Ja^*j (1)1 j*-£LLl* 

<6) .«^tiii 


^lww> f'j* aS jJLjl ^_*jLj 4_j JLS_4 ^3 l)I jJ j AajjI lJ^ 3 ^ 

- ^LjJ olx-*>a Lj yb ii\S ^yJlj Lg-ii>- ^xJl oUcwwJl 

dyj v-jlii^-1 i _^S- J^Sju Ubjs- j£j J-^ ^JjSM *A*Jy ^ ^ 

Cj* “j** * ,/^1 t£*^1 .A,. ^aSj j fj*** 

^JIaJI ^s 4j^>o ^>y) *S jJ* Wal-Mart *Lw« (J^jij 

(pJljJl) 1)[ ■ jA l£ 1)1 y* c*>«j *jU>- S j~*» i)jA* - 

^ j Xwj (jjjJl ^jl*Jl a>t 1 ^ 1 ) fihXA ^ii*A>tJi j^i^^l| 

”* *” It w* t* 

. «& >J1 JoUaJI j\ ol^iJl 1m c^J 


fyA 4j«J^.,. J \ fluXA j ^1 QiA ^ 11 ^^wJl 1 1^ A 11 

U:b 0 _J IJuij .Ijl >j_, Ijl *iL">U~ j\ dJJ^. v j ^ jl Jl 

H # 

* *— r*" ilr 4 ^ ^ J 


Wall Street Journal aJ-j>w» ly> oli ftj-i J-£->L« l < jJj 

<>. jlkJ V t^LiJl ^1 JU t( yl>Jl Uo^- j1» : ^1 ui^JL 

4— wJ^Jlj ■ 0^3-U aSj 11\ b}j {y> (jUa^J Jj JU^JI 1 J-e> ^ (JjrlLjJ-Jl oUijJ 

«p- 

il C ^ (J^IIj jJLjll .LiJL r >- ji\ SX ^ 6 J& J i~-UI ijUJl 

j^J-Ss-j Jj jl^y 3 J^_^l SJLp Lp iS" j^JlJl 

, WaS* jJI J l AjjjJj Lw 


ot V t>Sl-;>!' 


i <Lw <j 1 (JjS/1 Jl^jiJI ^3 


JUb 


jl ^to .^Ujl ji A4>JI .j, oJJb U-^4 ^--,^1^-^ 


4 
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CjSLh ^JJI Jp OJL'IiU* jSj jlj o^l jJls ^LjJI ^ *Jl 

■ ur^^* j Jl f-*ji J*" 

jL^pSflj o jh»tXjl (jl*A** (_ji Jm»ju ^JUI Jll+^jlj OLjJbJ JJL^- 

: .LijSlI osUjII >J yfll oli^l^JI ^ 

'■** Jt»e ‘0 ij?-\ i>* *&-Ji J^- *Uj y>t i^jJl OjjjJI • 

^L- ^JJI C>y_ji\ ^ j! U^UI JS\ U^C ol J! 0^1 

. ilpi J o!>^pj 

> jbtmSlI frljj L *^ Jj| dkXjtt^oJl ^auJlj j. i.J t gJLl| (_) i^pjl 9 

^LaJI IoJjL^O <>JJI jj^L> Oj-£-Uj t>J-^ *\ J^f' • 

.JLj'i! 615L- Jl 4iU)fb 

Jl jii; ilijuJI 4JISCJI oU^^Jl J Jl SjU>l >w 

(8) .^j^ oUl -iUJl l*S>0 oV «»U JIb 

oIm 0JUcu>j V (^AJl l)jj J l jl ^Jj t |»y».jcJl ^>* 1 1 1^ **'j jJl^*jj 

4-w 4S" JtJ 4«*jJU Ljj Ljjj Oj-^J -tS viJUiS” J»J 4—«jJLi f j3 Jl (1 )jj Jl 

1* 

Jj*-*' Jp ‘ jbj Oj& oil JUJl AxJaj V <LolXd *upL^1>-| ^j|JS 

pJUJl >Uj J Jl 01X- ^ 0 iJULi ^JDl jsiji -* «JI iL-AJl JUuJl 

USAA 4^ Ji JLo . jJdl cjL £ jlS 4....,.,..: J L U j^-c- L^LHSwJ IJ 4>uJlJl eJub j 

J**d °^rr* JiJ ^SJ^I Aa^AJl a-U ^JIj^x^I J c~»*>0 

^ ^ Database aj J" ^ oUL ZopU> U j* ju j aJjIJI oVL^Vl ^*p 

LpIjjI iSJJtJl j»jl5J j . JL*Jl 4j»Ju Sj] aS JLJLj JLs^jVI JL»JJ 

. 'W?L>tJl ob>-Li>-Vl ^ JUl -^IxJl 

«• 

J->ti! I^pLjI ol jJap-Jl ^JLj L^s jjcl«J 

* AjJjijpJ j !j^L>iJ ^*^1 W.1 1 1 
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IpU>/3.!Ij 4*j15n^*J| ^u\ ! jJ^S* (J j-JJ |«J i 1 


.dJLl 


o* 


of jji 


j*-5ijJ £-*0j J-* cr^l *— ISj^ ■ 2 

i^lwail ol - J-JL jl *I*J1 v_ ^ 

* 4J>lXLqJ| 

^ jr ^ cA* jiju Jl ^ Ji^Ui U *JU- : <lSUJI o'^' jJU . 3 

(*+>W^- ^ i5>^“ -o 3 ^ r^" ^ <y^" c/ c'V-J* 


L^» oL— _jt olS 1 j-lJl iJ A ^aj --gjLpjj 

. 2JjL*-« * jl oL«i> t ^»lj ^ Lg-L>«^» 0? lILS " ^ ,^^1.? 


^Jl JjL- jJI ^ .aLLl-^ 1 : <«JL^Jl ol >^l ^\ . 4 

^1 JsL-jJl « ^ uV .L*u toLJI iUsUJl oi >Vl 


^.1 *« ^ <> .7 ^Lp ^IjlpLmj «-UI 1 g j.i'4.*?--^ 

. ^s jlaJl (3 j~* ^ *y>- plkyl 

Jj^\ Ji>o- ^J1 ^yJl Vui : ajjJjVI *Jl yJl . 5 


<-JLp jJLj jJJL ^a k * • - 

»* «* 

. ^ y-S/l -si jjJL. iSjU* oUiJI ja J&\ jbJl 



S/I >. J jS/l i^jJ\ J Jb ^1 (Jlj—SM UJj 5UUJ jL- . 6 

t* 4* 4* ^ 

jl 0"* ^L*jJj-*JI (j- 4 Aj ^r^ t - > ^r^-i 

liL* oLwaS'I JjL>- t dJu La jl>- j\ tJjjL»iJLL4 l y* ( j_a jiS"! I j jl^Li^j 

C5^ oLS'j-iJlj oL— -J_aJ! Uj Oj^Xaj 

* ** 4* 

. 1 iUj J^ail Vd-Lfc (_^lj dipUai 

** ++ 

V t apL>u a .L s^ ^J l L:j 5I 4*Ju * 7 
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^ Jij— ^ Ua_jl ^ \,y>- ilj jt IS jJU 

ijyu. ^ 4 Cn ^JI ^JUjJI OJL(I_: M yj| JJU ^Jl ,(«; 

\~ij* JUi its >J L, c 


: Jlj-Jl jj^Ji ^iLjJi i_,i j>. 

^ jt J 5 U)ll .s* jt 


ff -u; o>J .iAf-jS I ^JjSS _/Ul ^ J^JI JI , j*\ oi 

«t ^ 

JkL> ^ ^s\ aJLl^*j Ja>*L* dhs - jJi oi oLI IjjJl 

dUU . jrtll ol^ Lr ~*>- jl £jt S^. ^ jSSl IffUux^ j dhS'yL <pLu- 
^ a^Vl J^JI J|^| ^ dJUSU; ^1 i_-LJI JLi^Jl JrfU _^l ^1 
cJlT 51 U aJUJI J^sj JU dL'jjJ jLipVI 

L^ Jj~Jl Jljit'y ^ Vj Sa^^l JI^Vl 

^-jVl ^ dJJi oV cJ>.j ^ — S' Juft ^ SJ^I J UJi 

. widfil (j^*Jl jjdj JisO jJ AjduJl 


■jj^l^.' u .— »Jl -Lp jiJl d\S US' 




t^w- li 


Cj£*i J • tA>^' ■> J- 5 j-Jt otf UlS 


L«J 

UT=?^ 



« t 


AXiJl cJtf 51 L-T .s ^ 



J 



iUJI eJlfT 51 IJU i 

J-* JaSUjJl 4*Jl»«ia j 

* 


lj* ue^4"*“^ Cf* JUaVL dUl jJ j~J-\ . 8 

J**i 4 #JJ| Jj~Jl jl Ji I^Sfl .JLitfl 4 ^ JljJtf | t JU ^ 


194 cJ^-i A-*lji o^T aljO?- d-»- iJl diULU JJU- 

^JbjJl sales representative oLl-j oVl S-ILpj A5jJi 
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J-P yjCJ yJl oljLjJl i-L*J Jil Xfi~ L>j^P -L>-yj : iJUl 

i-L*Jl j_A oIjLjj jl j t 3 Jj>-Ij iLL^ Igj ^LiJl olx-yJl 

^ l- 3 . « . n J I o ja (jL-ww^eJlj L) (jl tii-JLp IJl! t ‘._,J, aI ^y la 

I* 4i- 

. «Ji tjJi jJUi jjSii jbJi iju jiisi jji^j 

i. 2 . •- ; ' 5 r^*Jl jl LJ ^J V J jJLjlj-wtl JL>-| .10 

J tjlj lLUjLa; y Tjl*JI y UjLj^I JJUSUj 

* J Jl ^Jl yjd <-S*^Jl W^l yJl <JljJ^I jJp 

*t 

lijji J j £ j jV (J jJl j yJl J 0J4JI J y*Jl jLj^-1 ILJLaP jj 

Ji fjZ jl JJ : JUI yxJl J^ t * r SCw <, dl'Uji^j dbU^jJ 

t/* (jrt^J yJ- 4 -* y^l.f^jl Jjyfc Jj^xJ jl 1 — ~>*j y-T 

• (*4^1 J> 


dJbLpJ^ $ lHjU 114 l^j (jtajjui t _ ? jJl Sj^uaJl 


<J! JJi-^h j jy yW Jj~Ji ■J-’u 

■* 

J J^J' ^JLj Jy~Jl Jj Jj*Jl p-UJI ol 5 ^s j. U: . > ^Jl ySJ^~Jl 

yJ- 1 ^#*Jl <*JJ*Jlj £y-H yyj jU-il y JjV J_yJl 

• ‘-j-^Jl by-Jl y .sy>- j I4J j Jo jl y>yaj oU"Lx>-l 


j^bj jjy-JJ 4 jUjJI jL JjUJI J*UJl LyJU j-*Jj yLJl y JiSDl 

‘J-t y^ J <-J — J» ®*i> Jl <rL>o All jJL4x_Jl 

L«Jaj la ^ S j;* ■' i'? I l jls yS/l jL? I o j ,<J| jJhtj - t 

yj ajLpjJI y !-yJl I Ja yj **^a * 5 j yJl aIsaLJI oliiiil J*a*j 

^LuIj ^U < : ... J 1 oju Jp ciydl JwUdVlj U^JI V-UI y JiiSfl 

* 4j1^a 1 4^*) Lw^ 
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^ Sjl>J ^Ua3 y IfJ J^*J1 yV: Vi ju-L-Jl oJlaj 

ciilpUij C**i to-iijiJ Oyjll 4 ~>»j b» - jXCl Oj£j <j\ wy*u £ 



y#J-Sl ( y« Aj'iC (j^b>- ^Ual**! t ' ^ybp t y b~5v-J J ^jJyJ 

lingerie Lsl«jJl j LJb>- ^1 oL jJLJI ^ y 45y>*iJl jb*J jb5 y* 

Lf Lp SjiU S-LjJ->- oUjll 4 <_y <Cjbf-* 

^jj4j ><uL^^-rt-L ^ ^ | AA^exler ^ 1 1 


j$-— " ^yJl ^UJl lj_^5j 1963 * le- y 45 jJLJl bw ~,* i 1 *JLp» : ^JLXj 

* M I ■» 


L*J 4^>-i S jjh^ Vg,-**- ^lAi ^5 * <jI y^S^J jljuJi 0U13 

aj JL*jj .«yj\ Ijl* JL. y SLuJl tfXl y j! 


p-Ly ^y* 

Wexler J y hj i-JU» jy Ali Macgraw <ui JJuJ ^JJl Love Story 

.oj y~» Xj» t$j ;yb yJl eliil! Sjy^aJ i^jLL* Ali Macgraw cJl5» : Lobu 


yJl Sliiil ^ Jjb : 015 Uib { Jl^ k>- ^»\ oj 5 ^JJl JI^^Jl j 

aj >t^a Wexler Ljulpj (9i ,«?Sy5Jl <JJJLj J\ SjyLJl o J js> jj^aj 

I L Cybill Sheppard dJl 5 Vectoria’s Secret 


<v~ Vji 


jpjtLu tJ^y^n Lgylflfl * ij j>tS\j ojLaX^I jJ-w*5oj j ,43j— j o\ jI jl (jjjJi 


LgJ^S" SiL^^/U ^ O^JaJl AjLp t La 

j! JL*j IJLa y ^JCo LwjjB ‘ *W4j|Jl>- 


(11) 


oliUaJl j|Ju<sl JUt>» ,y Advanta aSjJ> : j>-\ Jbb 

«* 

<jl\ cJjJ! ^y Lfr^bjTj ,y *JL* oifi jJj Credit Cards 

* * «■ 

V* +f- •+* 

j-fl-Xj ? Advanta r-b^V ^_«J1 j_* L* Chase Manhatten j Citicorp 

JW-J J-UJ >yj oL~ l^Lj jk« ot ^ 
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applications oLJLL> aSjJJ\ JlJB V j <. U UaJl ^ i JJI v ,-.h7 

LfJ (_S-tJl jl-J Ji bdjj Jp- ti 

.sSji Ji >; j L^Vi 


*■““' L® j-L*-*J I LJ . Advanta aSj+m ^*wjj <- dl^Xi^p j^LwiiJ j (_) j j ■ $ 

u-^j L^l« JJj <,J1 aJUjj'VI iSLUJ! oLL <ij^t (3j—Jl 

a2> -^ 0^ -k? J (*j^J oU jJUJl *<*& DjjJb Jix-J j Lu-JL* 



t • l>J*“ Cjl Oi 4 jJ JJ l O JUp-VU (^JJl JjjJI jl 

L^JLj 0l *£ j-iJl XulJj .tiUi JLp Jli* AdvantaiS" Ji ^ 

ol UT jJ-S/l otfJJl Jdj ^ JS\ UjJWs; ^1 JUS^I olilkJl 

p* 

t jdl J ^ .fr J p 4^>^~~gJl (wiLJl O^Ji 0 Jjjx l{pjLj (j^* 4jjJU 
J! 7.35 S ^jjVl ol ^*JI J*>1>- Advanta olJdU- Jij 

<W ^ aUaJl oV Jwi: U Vji l^t jJl J .l^L- 7.40 

. ^l" jjij lfij\ J jjj OjiJ — jj ajLju ojjb^» l^sLj j V tiUij 


1 “ j IJ'JJ O JUJ (^dJl j! A»JL>*J| jj ol 

JLlJl The limited, Advanta ^sS jJl ^ J5" J ^L-Vl y* ^^Jl 

^ Jl J> V 4 -r^’ jl aaL- JJ <LX>Jl <dl ^Jaj JbJ| 

** 


*XJj (^LXj) J j^dJl k a* a , /a . d 0 j3U<i? j^wws ji j>-jj 

<L *i" J (Ji J^i J^>^' ,_^l— X j f-LJ J-J 

^SI_jJ|j . ^ .. A al l jt jJLiVl j-*-iJl J-Axjj 
jj<-iJl <u~jJL 0j— *^J <3j^ ^ J .jj^-lJl SiUJ \ j~S 

Ji ^IaJI Jc^ X; J ^jLiJl JjiJl ^ 

^*-Jl Jl^o o^U I^^jJ Li ^I aJ jT ^ Jij .^vslaJI ji 
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Ann oV j U-SU- d\ .y^J\ ^L_^l ^1 L’Oreal 

^sJI L^-^—'j tS^-VU jl ^Sll u^, o^uil Richards 

PT 

L^*>U Gail Huit Sat§-J^ ^UUS j Sjlj-v c~JL. ^Ijl^l-1 

(13) .^UJ1 


J*J>\ i[ oli apUaJ ^ jlp ^ o JW 

<bj^i j j ^ . J -b*-> *— jL oJl^a 4j^Lj ^P 

,^JL>tJl La j *-*- " 0 jJ j^jCj o ijjJLs^ j-**-Jl 4 „tf d ., tg a 1 ^**a l o#-L**-w« 


Oj*J-> , jJl 0 1 ajLill ,’*P lIJ-AU 


A^OUll CjLS' 


1_ . - Ail '.^ (j yj OjJl-*^ Op ■ L» ^Lp 'Ljj-J °“^ a L--.5 .L p 

U IJla j ^a (jljiSlli Ua L*1i JaI <3'j^ 

<i4> « • %T 

.« 6 ^^dj ol 


(^iJl _pJl J-l>- ^yil cpjn ^ < b^* p ^ (Jr - * 

■ i 11 g" — H L».Up .ihiijGj^- jl JJjL>olo» (_}-•»— a*^»JI dlJ $ ■ -"- » ■ l l 

i*A> jdkSyJ.j* j\ij&* *>J> £j>“ ^ oS^Jl J dUU oJL, 

(jA-J Ot (>• Jb M u- 4 lM 

*\jA J* SjJULSI ij-SUx^i ^bjpl hiUJj! ^ jlJul JbJ y} 

. dJb*JU 


J>S\ ^ joo' «ijLSbB Jl cJl* oL^jVi J5l j! o oLbTsWl ^ J 

.jjL^j ijL^ o^l lg; J^Jl 0L£ j ^ oljL—Jl 

oT j 0-*.^ *0^ Li y~> <J* J^bu ^ j 

*A " ^ 

^ytsi- j\ ; (j>j— Jl ^ A.-S3 -j >- j e jb-^*> LiUi ^yS aS”j-1J1 i — J Jj^ .>b>-lj 

Ol 6V1 [$j*\ J^J " t _ 5 AJ^- , -*^Jl IajL*-1 oLSj t JjL^JI ^a 

** ^ •* 

ol *wwv*.^ J \ j aH*+* £jA ^Jjl Jbu 4^1 Jl ol 

iljjb- (J »tj4 Jl tjlj*a ol jL-Jl 4J1 ljil»l jiJJl JLJI 
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Ji cS*^ ‘-■^ JLp J °Jc j *d ^ J Lj^*J ol ijl^j aSJ5 


J* -U^J Vjj-^ JsL. j j~Jl 4^1 Jp ii* ^ J3l o!5 yJl 


<Ci»-l5Jl l j^» J£ c-jlS^ lijj ,L$JL*»x^-j Lfr. » . L * Sjj-saJIj LJL5J1 


;^>*j *■*-*-» jl 4-*_UJl «•! Ji O^jjJl j JJ jl ( ^jjJ.sL s< 9 Sjj^aJl j 

: JUJI JUJl i*k) Jj/I 


“J*^ J- ^ J* hyy J--" Carnival Cruise Lines <S J. 

J ^ JJI Jj .Lc^a US J pUJ ^LJJ ~j jJl Ji JjL- jJi 

i 4-w^A— Jl ^-la .^ jJ-P L^_LaJJ ^Jl $ ***~ ^ J aJiJLl*JI oj^vaJl .JLp I g Lj ...' 

(*-f| <J1 Al*4*Jl jda** Jp j y> 7.80 Jj-Mfl-a^ ^L-Jl jlj L-**V 

iJ_^jjiUJl LfJLUo J iS'jJl J jJl Sjj-aJIj i J4 Jj li 

oLS" ^-iJl ^<4 A^jJl a*j l*x^Jj .<iUi -UJ jLjJl ij ajjIS" Sjj*^ ‘ ~ I 

IfjbUi J^st JA Lf~uJ jj--aj ols' jJI jl JLj J A^P-UJl 

tt 

. *X*j Lo 55" ^jJl ^JJu (j^ j>^ SjLxj j\ Jl JJ j^>«J Jlp 

oLS jJl 4-fc^-l ^ Jp Lji‘>Ui->- J JJ *7 ol? jLJl Juu 

Peter (_£jJ j-j jj j .ai*x^ ol a.^,i Lao jJj ^Jp jJ" L« jJL2j ^ I 

^J-a ^rr! J jjJl Laundy Rogers Design <Sj* i ^^*5 j Laundy 
oU>aJ ^x^JI ^ 4-SU«)fl Sjj^Jl JLp juiaj ^JJl : J ^ 

JLp y^\ Jy^\ x&u ^ J 4 4-1^1 SxJ^Jlj A^iluJl Ol >Vl 

(j-4 l*L*J .A-MfciU-^Jl oljJaSfl JsLiJ La JL^ Jl ’5L*lj>«JLa Lj •> . 

A r A r S' c j aS' j -L 1I jL Ji ^y. ^ J^ Jjj— J' 

<15) • « jyi »u JJ v 1 -^ 1 Jl (#A>_ ols- jJl 


Apple IS J Lf >u^Jl 1JL* ^1 oLS" JtJl j 

* 4» 

4 Smith & Hawkens i The Body shop t Ben & Jerry t, J : j . . -> C 1 I 
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6-1* : obT ^-iJl o_U JpLU Jp UW ^Aj J jJLj . Starbucks Coffee 

^ SA JJl jJJ *j->J-]l j ji LgjLaJj^j L$JL>cOtj La ^p f ye- oLS" j-* 1| 

the body iSJJ c. J dJLi jj loll So- JU- (16) . ai-JU-Jl o1 J*Vl 

L^jI jL dlojj J >- Lit . ol « **Maj iS" j-i tshop 

J jVj ^LApVI ^ ip- Jow> AaJ* cub Jaii (J _p*i 

V i5" jJLil j! -J i recyclable OAp- ^ I^Ijl>«joIj I ^ » -•- SiU-l . 

i5j_jJl S JjO p-;-PAj J p-aLwO Lo-a L^jL>*JU-a jlO>-l J obi j*>Jl pJL>OwJ 

. AA ^ I JjJ I g“» t 

a— bi 6jJU t marketing communication <Jjj-cJI ol jAtJ I.q.H . Ul 
jjLp -Uoj Sjj^aJl J_p XoOo ^JJl Jjj-oJl j-j 

J* (j* - *! 4 jLpjJI Jp p Jj» : ^AjJ J Jj JjVU .i ».»■,. Jl 

pj j J -K^Jl ...ajjoJI jjjUdlj <LajJI ol JLdl j oU- ^JlxSJl 

■J^b Jjll o j; iSjJl jl JI4^J| frbSl Jp t ^Jl Jp juou ^aJ| 
Ben & i£ jJ 1995 pLJ ^ ^oJl y _ Jjl J o*jj ^1 aJUJI SJiJl Vi- JU- 

: t^j^cdl LfbLw <JL>- Jl 4 *pUo-I £»l J LfrCo iij jjvJl Jerry 

<u«iJl j-p oU Jjwo ipLJ? Jl JoJ Ben & Jerry J J V jVl ^yO- 
iSJJl j! yt js^l c-JUJlj .L$j o j&J>\ ^Jl ^yi ^_Jp Jp iJlJUJl 
Jp-Ij <Ja]s>jA ijj+* Ap-^j V 4jI U5” t LJlij^J ip J ju aJjLp oljU-l poj *V 
^jdiJl iiUaJl 4--oJlj LbT ,LJu»Jl L^jjli] ioLdiVl SpA 

M P 

J^UI ^ iSJJl iSbU j! VI -jbJl IJLgj aJ\j oUU^l iS'jJI ^aJ ^Ui 
Jl J V iS'JLil JJj ojop-^J Ji (Franchise jLol Jp ( JLoL>Jl) 

<17> ■ ^pUo-VI .jyta; U Jl Jl *?-U4 

t i5 j-iJl 4 j-p 5_*_^L> J 3 -*^ * j^dJl aJuh j <1)L d-Li V 
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LajAaAj ^yJl Ajy— Jl y^UJl *^_JLpI jl ^a^cj Vj l ^ ~-*i- ^ ■/* ‘t * 4J4JI jyu 

, jA>ej o^^-aLww^JI U^Iji-Sj Lo 5 jLpj j***t ‘^kaLm^JI JJi 

t 4- ^ ^Jl J*^ ^X^Jl jJj Jj>ij OjLa^j (j^* **— 

44 

^ r « pJa^LJ azS j*m ol ^S'AJLj ^jl>JI j c S watch a»*m>A^JL> 

yJ (AjyJl j^p) AjiL*Jl aj^— oLpLJI y* ^yioL» iL£jj Lfci 

jLd^-l y* y jJLLa^Jl ol dLU Jyl .fc. 


J J-^ 

V* 

Jl JUp UJ ty^Jl JU Jl ajUVL Ai^^Jl oULU v^jbJI 5 yJj 


apLJI Jj-Ij jl J aL*>-j ^J-^aJ Jl £-t^>jM j * — 11 S-La j apL-* ^Aiil 

djX> 100 Jly ^ £&Vl j-Vj Jju JLp Jt>U-j swatch J Aij yjl 


. _j )} j ^J<* 286 ^]l (_£y*Jl 4 &*jj *Atj\^ apLJI aJLa 

il aJUI Si yJl : aJUI i»UJI Jp apLJI jt dLU J jij 
^Jl apLJI yi?- J y (aj»Ia Alk»-^L» «Jla j) y_*aJl Ajj«wj*m< ApLmJI j! yiSJ 


; OJ15 


jJl dJS J aj j .. ^~J JJ J Xa j yJ j-*j iijU 60 j j-lJ 
° 8 ) .aJIp IjyJ j J.UJI il jN\ l*J ^Lio Jl Ji* JiL J UyV 






Jl 


J ®n: 


jJjj jj ! ^JL^aJl 


^1 6 Jub Jl J^JUJU o J tfjJl J ^JUUJl J«" u ^ Jj >J 


0^ cJ^aj . L^j OjJLwJLi ji^-j 


oiyij 


t * 


U^a 45'^dJl oU-4 jLiJol ^ 0_y>Lj 45" jdJl ^ 


(19) 


\yl>i^.j ^Hjy Jr* - cf* ^1 


LoiJl 




a^UjJI JJJLj aS ^iJl aj yujJ ^ jUl y^Jl Lf i# 


^AJI Jjj~A\ Jl 


y. Aj! Jl iyu dUS J y^Jl J AlJjVl Jljl y, s^u J ^ 

. y^Jl Ua sI5U^. X~it Jl .Jl >Sfl Jp 



CyV^\ 1 r“- s • 80 


4JLwk>tJl AxamJI ^Lp ^ ^ 1 J ~"~ Lj*^j OJ yj^l *■! 


4 jU 


- J .iUU^ j jT iyL-Vl SJLpUJI ^L; oLL^ 


<30"“^ ®y |^A*X^-I ^-Sy* Ajj .ciljLLpJj tiljLjjLpI Ju La ^L*J 

►1 1 jy ^Ll>| ( _Jlp o j-Li3l *ol aS jJij ^j>-LJl 


«jU$l~.I y y-£j Ll* (Jjj — ill jjjj ‘^-ij ^ y— ^ y^ >iX>u; 


Jl 


^yJl <*i— Jl Jl ^Aj^e- y> jiS^l j cS*^^ y ^ 

. 4 «aJl>Jl _jl ^JtLuuJl <U(ltJ fLij a 


|»-fJ yy i— — tJ^Jl <S"jrftJl J| j j » i ja*_i r LVl o*La ^yLJl i, Jpl j[ 

• 1*-*^^ J* p j^Lj p.frL«L*J Vj <LL*«Jlj 2 . ./j^. ... 1 1 4^a jl>J| 

oLpLlaiSl ^/a * ■ » ^y jyaJ 4^*wfcl I 4 J aLLjtJl _j A^» j^jjJl 

jy y*Jl y-*j *jL 5UI _jl oLk-^ydl .JJLo <l^Jl><JI 

y a^JtJl #-L — :T ^ j^UiJL jjLjaJl oLjL^ ybj i^LJl oLj yJl 
y^ Jp y*Ljl £* J^Uij j! olf? UU- y yJaJl y .yyuJi 

^ * * * i» 

y^^dJ p*y-Ll>*j y ly ^L> a^»UJ 1 ^Li-j t ^ r L» jlj y 

Service Corp. cjyJlj ojyj^ <a )L*_<^ 3 _«_ll Ijl& ^y w^>«j jl >j , *Vj^ <? »_■« 

5 j^“ y 'J - 4 J y" ^JLiuJl LftyX * j International SCI 

39 y 5-S'^ r *iJJ Lpy 662 Jj>-y il .ISoyl *L*jI yL- y SJLl>- 11 JuJ y 
/iJL yJbfJlj .1 y OyJu 1000 «y jli U SCI oblyj iJLf j .oVj 

til] j iS" yiJl o l aXi Jj j o!3 c*>»j yll a JL& jt 

. JiLi jl ^-pU« j\ y bj» chain "d~^> £* All Oyjil y-y V ^ 


l*J JLiUjj^U JJLo ^ ^531 yyU Jl ^ jl alLj 

V Syj^aJl ol» j! 6 jJj SCI ^ oJLiJi J 5 jl> y 

4 -^JLp j_pL«iw« ® 4 LjJL^-P t, 


81 • k)_yj JV ^ 


*ij» J-* 5 J^* Mji 


J-^» 3j~ J' J 

4* 


1 V» :^LXII Jb 4 JU U 5 j .^->ij W-.1—V 
(2°) . b 0< jy wan t s a Mac Funeral JJU^Ji'U 

4J i5 SCI ol k^^UJl ^ 


L$JuJj 


fj* 5 J 





SJjwLp A*i>«^ £jji «X>-^ J 1 oii'^iJl 


^i-p j **/3 j 4jjL^iislj <jjI o^lii t « ^-Uo 

J* C^' i*j 5 UI ^Wj^ 1 J~~ SC! fjZ ‘ 0^* iSs^T V; 


. Obill .JL» ^ 


fjy » 


LiJI 


* -/ * 


-Jlw j! *iUSJ£ jl JL<wj jil 


jlS" 13| J*J ot j! k jj. ♦■Ijj JJI 

* #" 

. (Jjl L ^ > JjIS'Lj C.Ut L*Js a^wfclL* 4>«j \j£> ^y***-*^ !Jla 


(CA jUiiuil o*^ { JLJI J^ jv JuLutfl 

V jl Li >; ^ v~s 5 j LUi J*iJl IJLa Uk. J Uj-^ 

J ^JU! ^U^S/I j\ Sjj-aJI Jl LJUj Oj^I J >-JI Jl 

jy J JUx; jVl L4J u^jr^ jJl StJliil t^iJl .dU|S~Jl ja> 

• jr^r^ J-»'*-> * .^-l I jjaljl killlji 

j^«ji jjq^jL ju;Vi jau Ujup 4J j_J us 

. Udk-i axUU^j jl ^L$ll Jj* jy 

. (_JjJL^ AllSj **j» kkj*A>Jl ^1 y>-L i*kl>- . 1 

^Jl UA>Jl j! 4 aJLmJ| 4 jwJs j $‘$ I , 4 j (JJ^Jl J*Jt!lj kiL-Jlj kJijXj IjuI . 2 

• J.Jaj 0^ Lljwbj olAJLi <0 L^JJljli j I 

. ouLx«j . 3 

* A ■ 



^ — s • 82 


£j* ^aJ JpI J OOG Ll : ~l; pj (a Jl Jail) 9 juJ SuJ 



J-J J ^ J* J SJ^Lwo J ^Jj li^j, W-..J 

+*■ K 

4->Ll^j j_a j--S/I Jlj— *Jlj ?4 Jlp ,ja >**yi a jj IjLwJi *2 JLjJlJ ( J_* . ..^^— oJla 

ilwb^w-l JU dyj\ olj jl^VL SjLil dLiwu J tiuJL^Jl ioluj OlJbU 

0^ 


J >1 bij 


.^J>- 1 wL>tXj jf-oJ Li dL 1 * ^ % * --- *T ^ ^J.'/Lu LaJULP Lai 


JUjVL SjabaJl ^Jp <i-Ll^— . aJl l5Lj5o ^ JL? 

La lfl.«ii/? IL 1 JcAjj 0 ^*>1 aJI^vJI a J & ^u^bUw La y+£"J cLb 

(_yAjL^) y**j ^-SJ^ o ■ b *< jl t JLUl ^J^***» ^Lp ,i5" ^JLSI 4jj , r^wj ol 


j*^-j|jL«*( (j O -0 ^ (^LaJl ti— iJl 300 i^ijLpLw*i j ojIjLa— « 




J* 0^3 jl J J ^ CJIS" oUUi 6 jUb jl J t _ 

lii ivfliLJl 4j*JajjJl Jp ^| ■ - -* 4pLk*Jt ^JLuyJLa ol y'** ipLwH 


fcwJbaJl l*i^J (—jLj*XvuI JL3j .MjJiJl 40 Lp (Jj^j Ol lJj-3 SjL*^ Sabs k_j jp 


oLLJl LLp Jj c-iJl J ^ JUuVl J ^JUI JJLP ^JLi 


Ol Tt^ljJl ^j-a -y-u SjL** {j* 2000 jXJj 

SiLJ ^jjJl al y\/l iJLw jl UU^a c^pjj ,^Jl oLpLJI jJUo ^LL V 

Mb 

(21) . J*iJL C.U jdl oljLJl iJbu UJJj SjLJl 


jf ^>JLJl J i> SL: V olSjJLJl ^ jjiS^U wJL. U^JLJl 01 





Jl 


.-dUfljl Ju«j ^1 dJUL ^ ^ ^ i 

La# ; Jl <^>-^Jl tS^~\ J *AjJ ^ -A l»Sj 

^b—i Jjy j 1 Oji bjj ^i^a Jp Oj J»1 -^j “^^1 

Jl J-aJ^-a j V 1 JLuj-V UL,j-«jJ 1 UJLiJl ^ s Ji U jJLjJ Jjb 


(22) 


.aOJL-J 




^l^Jl jl ^jL>Ul jAiaill y jJaJl toLS" jZ3\ y 0} 

‘*11 ^*...aII ^ljJli«^»l y*£j ^U>»jjl O^Sj 0 4 aJJ 

^XaaJIj t ^JLa^>«>«J 1 ( ^5LjJl Ul < \ q r«<*l iw»j>lWo )l o> ^j-***lj t ,i ■■<? 

■ Cf-jr** iJl ftkj*** 4 ti-^' 

: ^pJI JUuJI IJU dJLJI 

* 

^1 U , x. j SjJLlJt OL^JJ-* J l^-*Lil oljJJ ^LL-Ju* ^3 

jj^L3»«Ji *l*i l)Lpj^4 *15 c a^su ijj^ - ^ ^ dijjjLi* 1 


U'jUVl 


Lo1j-!Lp L* jli^l ajjIJLp 


Li;Uh JUaj'yi, 


o* ^ J^ 1 ^ LJ^ ^L*r^' 


^jlp p JJL« AjIj i__~j!^UI oJLa jjj# ^5 (J j j.o.t 'iJ l i_&U jUl * — oIJnUI 

: 5JLJ1 *i^sJI &Ji\ Up c* ^ 

-k>jA cMi J* • 


(5 jJl c yjL*U' JjX-aJI Jj^ ^ 


. U i3 ^ 


?0-JL Aja.>t.j»H jj^jSfl y* U • 

. hjttxJ I JjSfl WjJl ^ U • 

i^I aiUJ ju ^ j^i ^iJi *ik*- ^ji ^ J5 jj j 

C*Jl y>Jd ^UiJlj Js-j j c-Jl d\j^> <>J±)s p-£<* JS y l»Uj^ < r Mp 

^1p * { t—>U^T j ^\c-Ul a*>»pI J^- y JUaj^I U j 

V .1 1? 1^ <33 ^ - A |jL>0j oi VI • 4 j3jIa j+ ^ * *0 (_$! < 1 It 2 of Oji ^1^ 1 

. J**l£)i jS- J (JjSll yCS\ J 4^—xl 43 y* 


^yhj .Aji^Ul ^*1 ^Jl £jA W* 4 ^ aJL^JLq (JliUI i-J-* jQ la j 

^jjLijJl ^JLp ki^Li^A^Ul yi]ajj» <^jjJU ol c-<L?j»JLJl ol 


* l^j U^Uai ^aJI 


dUL^Jl Jp a ji*S C*VU ^ u-ajJJ v ^ikJl 





<_.fll> jp>Jl XJLlxo <jl U-S - ^jJj J^»JL i> w»Jl 

. fri jJlJl t_j^ UjJjJl 11* J*A*J 

: J 5jjU«JI ^jICJI U ysjJ j$\ oU^pVI jp S^I <J£ 

4* H- 

ol oLj^Lp^M 6l 

p-fr*ri J Ji p-^ ilr^ ^ Jo^J O -4 

Ia« «*^J| ^w2j Vlj |i flflj ol ^jjjJl Ll*JI jp* IJLa ,lJ'^ H ijLgJ ^5 O jJl 

cAv >* ^Ji ^ j^H ^ J ‘k-J cSjIajJI 

■fc*- 


.x^w o! ^j-A sjlpLSJ^ ^JLJ? j\ ^UL» iJJLI^ju^JI «/?*1 *\ j^j 

^j^jlIj lJ 4-ljL^ I fiJLp 0 JJJ ^y]| i ,g " - ^ ^> 1' l*A_A Jj^j_>iJl 3 ^jLJl 

! ^JlJ! (jp® AAi^Vl ii j^ 4 ajLJ( l-5^ 

?Lj_L>“ ^lp DiApLwmJ l)T j! i ^lLa j ^ * l.l jjjjJ JlpA 0 

^Jfl-w^dJLj oJj^j ^jjjJl L»j AxJL^-JL* Jj*- ArtP jJl St (jJjJ JlA ® 

** fcfc. 

oLy...t..<Jl {j* VjJ-w « i)\£ Ljj) +\ IjJ^JLj V dlLf:...^ 11 11 a Jla • 

Vd <Mu»r^« 

?tiL"l»Jj^ j 1 tiL"l>*iu kJ JbJL— jJ ilju^rl Ja jA Ja • 

4^v#^j aJL» F-tjlJl j1a*j1 >—11 <*_) Ja ® 

11a jLiAl o^ul Sijl jJI iliJtf 1 <> ^» r _*_;M ^I^aJI jL5 ISI 

(^^^1 ^aIamJI jJ f'ljjJl ^Ll> JUcJ >■! 1 1 ^ * ■■' <> ll 

«t 

. ^jliJl Jar-^11 oi'j 

(...k^T ijjii aSUI Jui Ja) ^Jj o > t|UI JjSfl JI>JI JU-lJ 

JjjJa Ja jjX^y j^aJH ; o! -k*- jJJ 

. «?>HJ 4....:Uj j jkJl 

jJ JLuL4hJl /jA L ." " - - '1 1 4 !»-■». ■*. ll ^tAjSfl 4 ^Lmw* /jA j^J|1j (jLuV U-UAj 


t o 


85 • o_yj 

yd o-U^» Aj JayJ O-J yc- tijHfc rt ^>J' ^ ^1 ^ J'>JL -^-J' 

Iju ol -U*- jJO Cj su i Od hj . JLkJl J jSl i*ijJl J d-JL L.1 y- 
. dV^LJjlj Ujuj— : dlddj y)1 Jj\/1 ao- 01 ^y> U# * Jlj-JU oU-j 

I La .^ 1 J !j j£ J ^^>»J Jxyjl) ^dLJl l^^Jaj ALiU*iSfl (jl 

c^d-Lis.-! yJl A~-ddl oljL^Jl dU4i*~Jl frUa^l La ajUJIj t *LL«J 

4# 

. dU^u~Jl Iaa oLi-jj 


^ JI>J| JU*1 fAP j! y*Jl d—jl ^Ij >*A, Ij-jtl 

a*jL« ^Jai — j aajIa As^Ij (Lj^d>- J La»Ia) J.s «a . : . * 1 1 

(LdJ L a ^JaL^Jl * I J .d. X . d l yajxdJl Ai .^y^y 4 JI 

AjJLp- AJ j^ ,mJi t_j^ Alw* aLlT 111 2 1 I \^ m ^ j I*La 



d j-iJ\ jl y iLkjL (J y>«-« a« (_5jJl yaA—iJl Lij5 JL>- J 

: JLJ1 dyJl aSLL JL; J *a* 5 iJU J ddd* .dixS j $ jf^^s 

£>yr* CS^' Lr*J Ay dj» Ap-y Ja £y^yJL C~J jl 

^ » ..." j jl yJl p-AJ-o yj jJl O J A-JuJl y® . K?Ai*Jl 

. dtfW ySI jl djl*A>- y&yJ J yJl ^d* Jl Jyojl lS y^ Jh 

ydJl *JAJ OaIAjCwiIj (Jy^l SjAjJj (JjJdldl ^"y^ydl (Jl oVl JaXXj 
yJU* A/aAjt-'wo iuJ yd*I A-»J 4 (A^L»A?^- jl ApL.Aj dUi 0^ i_J JJx*J I 

A— 1 jjj\ J 5jLd:.^l yl AjA— jlS (l)yjl aIAjO-^Ij ajAi jLjl^V d^jL^ 
djydl fjAJ tJdpVlj tJdJl JdjJ LjLdw^l jA*t J*aj Au^LLaJLj .aJJ^I 
.LgJy^U^ yJl (— »LuVl AlP jy>-yCo AX1^>» Ojjly dri^l y* ^ 

O^SL J OjVl d-ljdl wL!L5J J: ( i r JLy V ^aJI Oyji ol jAJ Xa^jj 
aJUJI 6Aa ( y aaj J> J-i-jsl j .f'j j ddU aLoJ^j* Av*djA jj^ Aj^xJ aIJXIujI JLe- 



>— s j> • 86 


v l ^>JI Otf lil !Ju J*» :%HS gbs ^ «j ^ jj 2000 

*L-u .ijj ^jji j^Uj j^iii s^ui *jla ifji« jjlip <^cj 

jJfcj t Jju 4 J (J *SW ^T..,«»frJ) ^4 Jl^UllU jZ*~\ Iw*jL>- 4^J 

* !jJLx4 4 Jw^j aJLft jl ^s Jj L>*j ^ dU ^T.im 4» ll J> 1 ^ Lw - w i L L^UJl 

<j-* Sj_&L>Jl o j-*-JJ U^j-*jo Ojj j < ^-^ a 

oU^Jl c^w ^ jh^JI (ji j t *LlJ1 

F 4* *» 

dlls’ lil * . 1UH >. c-o *\ Jto UU^aI ojuI Jii cJl5 S-U— Jl—j 

► * * 1 ** ♦ j t « » ** 

gUn-J lil .^sUl !Juh Sjl^ c~iJ JL 3J .^JJ L5j^ JUJI 

4 Cmj ^Jlp t SiJh^mJI gJLj* 4j*X>- I*Xa 4J|jmw-4 

^iLs^Vl JJu <*1 pj J^^^*** Oj^j ^ ^Uli lIJLSj^ jH\ i)\S 

. OjjjJl IJla ^jjj_4_lJ <-**j 1 la 4h ll 


U^y. j!» : <>• s-u- JI v'yr jJ 



Jjiij fc- JL. JvuJl IJu> JI Uiiil JLa) .Lhi. J JjUp Ja_-J J JL£J 

^j» oJLa f ^ 3 4 — j ^53*Jl ^ j % 

buying Cycle O^^Jl SjjjJl li y* 6[ Oy j SJl^JI 

. OjJI Jc»t- J i-UJI J^l ^ 


f-ljrfwwlJ 43^^* 4**<iAjL<Jl ^AjLunS/i ^ 

b»lohi j! j>w-o <y*>)! iJLfti dJUJ5 ^1 05 lijj jl jiJi ^ dii^j 

■ ^3 (Jl l * ) >:3 t>* ^ 

jLs>-Vl ^yJiXAi (j»-g-^ sjLix*^^\J (5^ (jX®3^ C^^3 0 j, 

Lj_>L>*JIJwa iS'jJLSl L^J ftjj^aJl AiU?^b ^JjLgJl jJj-^JJ 


87 • j*i>*-* oyj ,Js\ ^ 


. ioLoJl 0jit2&*}\ I ^aI>- ^JL!1 aJlA LaJUPj . LjjLaJj-J 

L^^ij ^3 JL>- yt L^SJi^tj £yJ AJUL^ (J jl O V JLS j 

<^jA 31 s^a jL*£l~u1 ^ .JL>- (_^1 '^i^J 4 ®,j^I 

M ** 

• 'J.Ji j (Ji 


£jl ^Jl 1 ^ nil 

yb>J' a J^ B ^ dL'jOi ^ juj* ^jl^\ J ,,-JJ ^'UJl jU^Nl • 

• oUa» ^ ^*-f> pUj J*yij 

jJl ^y i 1 , j.: ,,s>~j oWL,rt 5,:.-iVij 4jLj_^jdi • 

■ oJ^Jl <J j~Jl JoJL>J ^ { js- V ^Jl 

■■* m 

oLpjj ol>-L>J J j j y-w N 1 JjjLjJI <jbJj>- ^ jjs *y 0 

JiL- ^ wix<Jl J Sy y ^ o^w- ^1 iijUewJI J — ->-JI y^\ 

** ** 

* f4r* p-^J <*— ^J( 

(j'V l 4jJ_*_<>Jl l-g 1.^1 - -a 1 . A I i ^ <syl\ jji^_ Jilji\ £> • 

* 9 jy*fi * j PAj ^JlP liUi 

o* a* Jr*-* <y^l **-U — . jjl jLi>-1 U*- tSjj j-^Jl <v • 

£jj (1) : ^ jjJl l-U jUa— 1j 4^i tl J y>S\ oLS' 

. iM-JI ^ Jb j^l (2) j! ^LJl jUil ^ iSyJU iyu %jj+ 
t/ djti\ ( 3 -Waj jt ij+*y> ji ^ Jl ^5 • 

oU^Jl JU-j t t_^«j .a^p jt o-LfX^ U JS' 

ty ur^u JjV CijXu ^JJl (JjLjjJI «^LxJlM ili-Vl 

jjJjC- j5 jJ 2 -ajj— iJl JJaiJl ^ jl -pI j-til 







“ ^r-V* <y lSj~~* L^l Ji-^ 

I* H 

fcj-Jl ^-jjU L# J ^ 1 ^-j j— *> Sj-ia-> <y-LJ .i- 4 _L>«Jl ^1 4 xX-™Jl j-r^ 

. \SjJ J 


jlS" J*4 ajjl (lUi OL-jl jL J -* »Jl Jl I^^LJJ^ *J*i 


4 -bI 


*r * 


* 1 ^ 


y »yy* 

iXw^zitj 


jj ^iUo^vi *j*uj ai* <i uj^i <yJi 
^^jUj jlS" y-UjI j.,a * II *iiJj y ^ j-ill ol JyJl ^*j^j .^L*J*JI 

. AjlawxS y>~\ fjfi' <s fl jla3l pU*«S1] 



j^5 y^P j y)1 ijiJU JluJ i U>oj JJ Jj-J Uj& ,j^ 

y oU y/j f yj Jy^» J^rj J y 


t jL>*-iJl y> oL—JJ? y-^Lj *T*i^ (jJ^L^Jl y 

jL*j o j£Ji}\ oJL* c~jV£ ^iaJlj t, CjIa—a ujJ 1 « Jjf 

. i* 3 U \ ja\ -iii CiNt ut <y b^*i' 

V U=*L JjS/l is-jOiL y~“ ^js-Sl *>3 r ^ 200 -L. 


89 
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(lS !Lp ^xjLJI y* Uy ijJ* jki\ iXfJ iiJ_>- JjjLj 

CT^ jc^T"^ ^^ uftl ^ cti-y-V .^LjJl ^A {j£a*A iJ-P jS\ 

^ ^ ^jpLuaJI ^Ustill 4jjJj ^ la La Ijji l_-jJ JLi ^LjJl ^ljb> 

^ JJ\ ^U-w^l t_->jj_L^» jl ^-jLJI ^ < 4r^— 1 *j j-^* °jj-! c £ <^\j 

^i-L^..,....> J I ^JJJ JL3 4 aJL- 4a*j Jj>-I Cr 4 ^L*4 <IUojj OjJjJ' la » ■■*■' 

Lbt UJb O'-^S" i 3.5 La ^ ~ . -aj ^ LuJllp l-^ i\j * 


^jLJI Igj <oLl*oJL a^jLS ^a wikSL ^JS j*p\>*a 

^Uy £L>\fl «— >^lj AjjI^VL -^J H^J 

. ii yuJl ^ oUuJl ^ JJUU la Jl hyU 

jl ^5 ^1 jL iijju" jVI cijljb jUi jl Jl 5Jjil UJ 


jP V Jaij **L* £yi }j>*A Jp ,j-Jj jL J V^*^' ^ 


«cSJl ol Gillette cJL>- *5 jJ ^JuiuJl jjJuJl j J j! J Jj 


Remington j yky^j J y yy- J aAp iiaiU^Jl _> jjjl JLp 

(1 \^!A>Jt oL-5L ^ Jp O-iLJl SSJJI) 


\ 4^Lm«< 4j1 


. JJI 


cLoiLuaJl ^LuC 

oljLj 4*™^ ^LaU j l a ., ^ 1 ol^w-Jl 1 -JjJCa jl JjL-J 1 Jai Jl J L-Jj 

f w d * 


J .so^lj gj Zajla> fjlj £f>*t J ( Ja-^j 

(2) .oIjLj ^ (dyj\ yS> £•) ybJl 

oIjUi>-1 UjlS'Jj ^yJl rule of seven Sjlp 15# j! ^jJL>JI j 

4* 

ii* JJ ^ cJl5 Jj >Iju^ ULl^l cu-J 

j-Jl jl-S^ .oL*j^Ll!I LaJU—Jl pUfi*i ^J»L« (J_^l o j . j^5 ^ 
jL £ j -J^Uaj ^fiJL the great depression o tiLL; ^ g -* ll 

^ t* i* " 




jL£ lIHj Lj-~- o ^JJ *\ j-i jl <. iJ^I iii ^ j_^>l-*j 

^ ** * n* 

. i—i i «>,n l*^ 

^*Sl jl _^>«i*^' l i/ dL**j IjJjjo jl J^U*x*»-Jl ^i\/l ^j — . * jlS” iiUAJ 

U:,,-M oNU r^i; jl JJj Sjx*^ ix-j s J^U v^juUuJI ^ jJLp 


I - *1 Vl 4 -JL-jL»*J| p^jS/l l»-fl«XxSI lX_fc J .4— C (_£Xll (_ J^J^i 

2 ^JU f-I^Lj jl jJ5Jl ^.Jb t»iLp Lx- — II jlJ^ (^JJI i jA Jl jl tiJbJl 

-~-* l (J^»?»- '-X-'l jA fc** lX* ^X* L»t.»J 

<3) .ieU 

O^j Jo^ U* V^lj 6 JJ ~0 £jUl bj^i ol \£jjj**& jr* 

jl ii jJJ jl <ul (^-*^*-i *• bj£* jl J (^i <J-*X>*-* 


_->u J X_*_w t 

t * # ^ PH 

pLilS ibjh^aj ji k JL>Jl jl AjJlJI oJl* 4.»....ial l>yJ i 4*Jti*Jlj l l 
J oLiM<Jlj t^!>u ^ jl Jb^ dul lUi^J Oljbj Sx~ 

-. j*xx) 1 x 5 j 

Union Carbide Specialty Powders XS ^xJ j jxJtj J-*-*-d 



aJLJ& 



* M 


j!*P ot«J American Airlines 


^ JjUjj JLp r Uii;L b\S \ 

pJ jl jJ-j (j^J t^xS’j-i 4 pUa> (Jj;j**xJ ^ 1^-3 

<itl jj ^^-1 iS" tlj | ymA e«bp wt— < jJ^LO (jl^ 

<u V L sAjI j_^xjlj (J-^lj lx* (j-* pPjJbj t <L? ^-iJl tXllxj 

[*a jr xJL«Jl ^Lx^j SJuJL>- ol> ^xi* Lv» jLp oLjjXJX^Jl 

. j ^jJI oUrlp-1 Jlo ^ ^ 




jjXilj — * jl j-JaJl <5^ j— i C— LvaJl pCS/l X>-1 
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0 L5"j # JlpLu jjLvJI ^jJL^JI JLs ^jJuJl \1* OLS*j 

jj^b o\£ lij U, 



J! jd^' J^d 
Union JL*j jj* Jlj -'j* 1 jlj j . is-L^» 24 (Jbb*. <u jJJa^Jl ^ ^11 

. SXkJl ‘uJilaJl ,*i**l^ Carbide 

y 4 y * 

iS^} j jy^h -J Ju;JL>cJl jj J-<Jl Jl^jI 4-S-i-vflJl j*Lw j ^jp-4 fi^4i oJLd Ju*J 

jl ^JlSI . Union Carbide^ ^5 jl2Lp jS iJ 152*1 

^Jl oL*JJL*Jl 01 d^£2q*j AjI JL>-jj oliL* jjJuJl 

. ^Lp Jj j ^iSlj 

-j jl ^Ua^ll AjI^j ^5 Cl*pUaI^1 j ^Jlj iS" j^i ol JLJL j^i JL> iJlj 


Uj ^$1 i i^pL^aJl ja American Airlines oL 


y 

.1 


Cr* 7-27 
jV ji 250 


<5 j-tJl dj^ ^Ij-j^I j jjJij 4 jiJL£j L» j^Ju d)1 JLuLoJl y» 

13 J1 iiUVL vL"U iJK. 92 U jyJlj ^y4 : Sj^UI 


c-jIS^ -xij j <JU-^ 18 <LU5j OjjjJl j_y9 

LjjpJL*^ IjL&P 3 ^*J| oJUfe o 


oi ^y> U-Aj 250 <.000 

80 ajl*-JLj 20 0^ a-LjLSJI 4-4-2Lp*JI 

.oUllJl 

4- 

aajL*? j! JUs- ^IjjJ y ojUiu-l ^JLkJl cJ ^Jlj J^jjJl ol 3i»-bUJl y> 

: j V LJ Sju- dOJU j tS ^^1 ol y . Jl y ibijNl y Jb^T 


< Sr^ C ' ^ 4-LoIjo aJl^I y* yyj^ " V jl 

y * 

S~*-^d .O»03^ e^_p- Ji 

UUJI OjjjJl ^USI 1 *-* ^ «^! 

<y*^ J! Jr*i : 






^ i p- 4 ^ (jiLSiJl JjLo^JIj l^Xwstf j .. / 3 j >- l^J Jl^Sfl ; Ij3l5 

* L* jJj ^y ^y*Jl *5LJ1 

el* A*j .JUwJl 11* y Stern lyj JltJl J™* J& l>-tj 


bU\ y^-Ji y _lSj ojliJl oljUii^Vl oi-V y 5 -j^Jl 


l#* LjLJ el* ^jj jS/l y qja y* ^Ul 190 ^1 y 

Stem JL-JI J yu t d)yUJl lw^ ylyll ^ 

WUii ^ JjVl SyJL! yLUl 


1 


A If 

^WVWHta 4 


JL 


15 I^LJLjL) 

I LaJU_P 4 _jl , Jjl 



J>-JJ dll Jj iaiJl *Ujj yJI <y$J J^a2j lUij <£j>-\ jylj 1 *-U — j 1 pUi ^-1 
*Lyi jy*y yJJl y Ub : tAsLS Stern t^yJI y 


.«oj^ <~~« 1 X* y^J yJl l^,yj\ yjl N j jl.Vi *Ljl? 


j : ‘ /J ^ dr 4 U*^-* 1 <~«Jl-*Jl (jjlj^iVl t y ty>-jL>*JI ^jj_^jJ 1 *- ALr. 

^Aj - 3 M' t/ o** [^ J 1 0 =^ (A y suVi J Aj 

JU-j jLUl SAJ L^JUJl Jlyty o»v^l jU» ‘.jj~j ?y JJl^mJI 

^Jl^N/1 jyu yXLj yVl J! iLUS" jM\ Ju^ j JUpVi 

(( ^jl olit>UJl *Lo> ; yj jU iAUJl JlySfl J! 

.lylXJl 

f* 


^A CwiS : J*U J! ^ ^ A 1 jj^ ijjkj 

lj* <1)1 JJ yyJl <3 j— Jl <il jL>^ y ool y~- ARCO 

^A dir~ <J ‘A' ^ ‘Z d^A 1 f ^ £*> 

njLjLU ejUj oly— a*j Vl iJLUl Jj-Jl J ol ROKM 

oly^^lp J± aJIUI J^JI J o-i JUu VjS'ITjS’ 1 Sj£ U 
Jl ^ H ol Si| jwl jJI y- . c LjSfl ^ IjlJ ol 


( 5 ) 
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01 o-Ui y* ol t Thriving on chaos (,a^S ^ J y hj 

vfr 

\y\S t\y* LiJLj o[ LijJ jj-JKii V L-JUl Ljj‘L j ot*> LJL^ 

£fV' t_5^J -W- ilL^» L>1jj y* ^xiJl Jl Oj^Jio O^S- jf 

ofj Ol jf ^ j-i) 

. OOliuuJ! 

M 


iUai Aju^aJl 


ljUJ jJUl j >JI JL, Jiiu 


o! 


i jJjL- j jJ j *jLJ 1 IjUb iJUjua* ^ ju 


ft/- o* J*0' U» ^ J* • 

^^jL«L ( 3y_^ ^JaX>J Jjh • 

?oJL* J&iu Jjy <u! *T I*?**. 1 . >■» a ^l*Ji ^Jjh # 

y* y^-* «**> t3j— Jl (_^ ^JlJI L^iiUj yJl *S Jja • 


a jjt jU^L*J ^ <^£-j}\j jletj JLkj t,. 1 la.T.j O jJjJt £-* 4 ^JL« <J^C- pUj 0| 

t>* jiJl y~>Oi U-LLP jl ^LjLL~w 4 

* I* 

John Oj-i ^4 financial planner UL« lkkj^> J^ju j-j -tl 

crJ (io** i o' j^-' of ^JljjL JijiT .yUl oljliJL^'^J Hancock 

y^' y® >* y*Jl J-a*! <1)1 <i*i L* Jjl £)l£ . J^—Jl 

y 5 ^*-" isrij** 3 ^ <-)'^-'' 4-*-$-* <*J[ jlj t4jL*« iOjI£ 

'o^lj *y^' Ori ou*J Syi o~j .Up v" j^\ J^JJi 

oL*wL>*JI y* of ySH^j yslj^jh y* *w%m»UmJI Ijla 

t 4 -pL^ sUoi l» ^ yJM SUj ysy I JiiJjf Jb^f Otf l^JLi yJl 




* + 


h- 4* m 


iLmIaJI ^S ^j^l>- 4jpL^I>-l C^Lwltj *UtJ ^ 

<£S (. j^jjJl; <-LiJtAJ <Uj> 1>J1 C-laj ^ip ^ 
jLwaJt <la^u L»UJ 0_^*jli sljtJv*Jl ^9 ^jJULuJl 




Ulij UjJU 5Ja>- 




A^JLiJU iiKJl 


<1)1 ^ ii <*t H AJLp -Lj*Xj>o JLLP A^iP 4 ljLj 4 <1)1 o jJl ^JLp 


SjiLJl 0-XA V^* jJljjL «^->w^ jlS” ^JUI U . Jl>J| 
* * * 4r 

■ 4 i J frl„M ^ 

^3jJl-L^ <Ja_>- jJljjLf OjJjJl Oj-wli SJL* JOl*J 

sLi^Jl ( j*L»L«Jl islS^ ^ia>ej| cJaPj . Lj jVji 125,000 jlpLSj 
V^j <y ^LaUJl ^^>-1 i*y*j>^* ^1 SjU^VL iJUwJl 

OL>^Vl OcjJaj ij~$ oLajj_>«J <j>» ^Uj Jl 'Xfc OlS" j >L s ^1 

* 

jJljjL ^ll ai ..tl Jjj .Lgj (1 ) yAjju <1) ^1*UJI jlS" ^xJl 
jjp .iljl L, 4 J <l)l^j *<_yr^ <^i iljil <1)1 ilaj j£> LJLo 


J* Uul ^ ^1 i — „>J| ^U, jl SI 4 La ^ZZ H Ju*i]| jl 


* OjAa 2 5-*-^aj SL>Jl 


<y 


j o^ ^1 * 1 j ,* , i ki^Lx^iw^Jl <hj I Ju U oL^ 

V / * ► W4 , 




(U*-» (Uxj Disability Plan 


0 vl. 


JK 


l« t-iL^l U5 < <c5" JUJI ^1 


l^j» : a}ja> JUS JS" 

(6) .«^Uj • - f - ♦ 


LSiiJ^ 


+ 


^ l si* a* e j**} 1 Ul 


1 5jL*V|j OjjjJl 


& iU; jl ,j»^ili IJL+. ju jl lu-ijj jir ii[ j»l_u i.xs. 
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cJ >liJl JJ SS'yJl jt IJut J^w Jl J\ juUI 

1 l 4 j " j'"' 1 *j * oAa »hJ L^l jiw-1 *_-L»l jJSL- j 

: V^' iii-Vl J^U j. 


: j/* ' W 


SwU-laJ! Sales Managements U-^JI Sjtal ^ I^L dJuj ■- - ?■ 

Jbf »*fcUw. j! viUL. £z ji JJ : u J j!4 L.41^1 iJbJl 

#* 


cjcr - ^ (j-^ J kil — aj (SjyJL JJUJJ t 

<&>** JJ^-j qJ\ j\ dji^S JjS/1 4jjlj JJ IjjjU JltJl 

ol >* : •‘AjjJI JjjJs «Jl 


pJ f T Ty jl ^X* OL-j jyi y jg ^ 

** ■* 





Os^" ’ ^ y^-Jl <J j > &“\ 1 Ol 4 jjI^»j yi l^^jU ~_Lu" 

\-*Xs-j i UU- Igy-L ooj— < < o^Jaj Lgyp yJL> aJL- jJI ij 

y» Ua y« i)L*j yJ jj jJT : 4 — JJ Jj-ij £y--wl -*-*■! <JL* ^Jl 

<ju^ji ^ ( a Iju <ju jji (jLi ?jj 

. «^sUl IJL^j J-aI ol JLiJl y Uj» : OJ J J* ij^\ 


i!)Ij IwN V^ 5 JjVl 'jdjL» fyj L»JUp 

cSy^* JjI— ^ j*-J ■^*^d yJl j ^jLJI t y > li-i oyj j j^jJI 

* A 3 ^\p ^vPjJ IjJjlj L^joJL>*1«(I 


: *Lm.. jJI 

^ ^UjJI dliJjb ol ctu SjU^JI 61 jLu« J^*; lit 

it v 

oL»^1aJ 1 ^ (_y (J-LgJl liift iijjJa J-msjIj ,i^Jlii^» 


97 • ^.j>^ 

U *dDi Jp Jli* j~*-j .^l>*iJ! l yo~Jij j aJLaJI oljl Jk Jl iU*II J , * A s" 

. <*jLS" JtA>- ^ OjjL i <c - »Lc 

industrial ^LpUaJI Jl ^Lst ^ Jl~ J J^j ^ jja- cJlS 

^ (js^ iV Jll CjISJ c5*A^-V Lfj c^li A-ij—J S jL»j j filter bags 

■ Jl 5JUJI (j-USSfl L^- J JSIJL. sop A^l j; ej^S'JLJl *s jJi 

v'j ijr^j (*-J L^JopI Jl JJ V* SJ ^ ^ J 

^p J—j pJ liJ clft 'jja * j ^p itU-^U aIaj^ pj L^jT il 

. ^jllj «uf 

LfxS^— J ^L*Jl jjj^Jl jj-j Ijpja ^ c~-Jj ^uL%-! Sjlp jl*j 

i^r^' ^! ^Lp JJ l JJ .ojMJl 4-liJl oL* J*_JL eJOj J 

j-f-it i^ij ,^-a* Jjo 0L£ JJl jt c~SjI 

J*y tjjjz-* J Uij SV JJl tfjJ JlJJI ^xJl J J^aJl 

C^Ai %*ij J-t olSJl ClJ_^j Jl Jj Jl Jl *u_viJ 

LaAipJ . tiUi Jp *Aju> J Jj j . Jjj caJI 150 i«Jj L>^>-U Lm? ^p 

.it-I-«_4j| ^j-L>- £jl->- J oJLpL«J lLULi s'l 1 ^ * - Tl t It j] jj_J| j - -* > 

j! tA^-lp sjjJO iJjpL^J 

:£JUJI iL-JI 

c£P ‘ rh*& OiJUl Os-sUl ^ jfll 01 

^jlJlj .4 pU^ Ojj J l ijj U Jjj jt OhlJuJtj <1 )jj J l *Upj! J[ 1jL>-I j jJUju 

’ ^r 4 ^! l.a 15^ 44rfn^?1l pl^j djjj <ll>«ll oJLa J 

1 4 * 

<JI American Telco i5 J J oU^Jl J JiU \j^J J^j 
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jZjC L$jI jjJbjJi j *Lj jikJl oUjLiJlj O^/UalVl Uial! JU-* ^ 

^JLJI iJLp <-k*lju j! 1993 f U c^Uai-l JLii i iS^Ul J> j+J 
^Jl aJUI Ju^I otjJl IJU j Jjjt tfjj ; J .IjuOp- If ^ 596 l^iUb 


, <Uj gJLa JLwA L 4J 


{->•&> ^fiJl *S ^UJl ^y> ol — ->Jl tS^\ 

■* — ->J' oLL^lj^ 

<UJUJ L$Jb« JuV ^yiil UiU^Vl oiA^Jl j .. A" ^AJl iw^LuJl 

4* 

tfj-S ^ 5 — ,yj\ oUU; US' .4 — -jjf jdl oUL^-Vl 

JilS" ^.-j_* i g d)]i is" j-iiJl aJU jwU_a 31 t ^-Jl5o U«jU* 

j-lJl o JL®> jli UJ»j .i-iUtf^ll ii»ljjiULJ i>-L>- aS’jJJI oUilai* 


jm OyJ\ 


-* 


^uo» ^ ul ^ v jsuii at i^jc b>J cjtf 

«K 

i * . 1 . »7l s^jUtl #JL£ JLaj . C> l i / I < i 4 * ^ -b AmmaII 


<d ^UJl J oJtfl 

I* 

^jlO JLu jjl jl!L*JL> 




*S ^JiJl u L^l <Uj 


OI-Ia-oJI <w-f jJJ 


lw 


aU»UJI 




AJUU 


d (V J 5 ” Sjj^-UJI 



| -UU L*-fj« £^J1 ^U . . o l l JU-j ^1 

.USUI 

UP 


1 g " - ^1 (j I oJuJb*- oj 

cJlS - 31 i S Ju J j>- <u^i « A H c-ALS’j 

fr W ■ + V M ■v' 


U— 1 frlj-i <_yi AAJ J-s^ 

^ 4« 

.oljL-JI ^Jb-I ,y i^j^ 



r*- ol Jjj .yisyi Jj 0- 5 






L^JUJ ^xJl ^us^j O^ iJU53l OJ15 131 £j\Jl oJL- SjUJI *I^JL, 0 Jub 

®jW***^ W ^ * <B * £jl-Jl .^I^j SJj J_>- SjL*- £ J5" aJLSjJI 

t -• 30000 J-*j j\ cnJ S j_«J omJL*^ aJLi^Jl <j1 ^1 i5JL»-L>*Jl 
*1^1 j c-jjJI j ^j^iJIS' ijiLic-Vl SJLvtiJl IjlpU JS" ...T iJUSJlj 

. « j~z)i i ju 


SjL*Jl ^S - Jjuj *> “J^-J* J^aJL|j 

4J JJ iiUj .<k~JI ,LiVl ^ £SU)I tejUl ^Ju-Jl JLijj Jl 
fl Ju* ol IfJ JJ c^JI ^ oJL Lju_p j .,U^I oJLa J*i; V <JU£J1 jl 
dLjL- jl Lwj .J jSfl 3000 Jl JaJii aJU5CJl *LJVI 

aJU^Jl f-j^Jl I Ja J-# 3 000 J l UjIjlp Ja>«Jj U*1 Ji JJ c-*Jt>«i-il 

. <U?-bJl bJa £jLJI cf-U jl jls' J. 

jl jj- 4 a-P'jJIj i-JlSjl oJ^j I g~g* OJLaj JLt ll oJLa jl J JiJl 

o^u.j Jl iJK ^JI o»Lt UiSU, .ij^j c_;K -j-vi i s^J 

. J &S **. j d)1 jls" 

. Vj j^Ji liiU^ j"# ■ ® j?*Ji 


:iujl iL-JI 

t JjSfl s ^JU <, j*d, Ujc* b y J I v USV £JUI (J ,^ i jt 

^Ul Cr ^ J 131 SjU oLpIjj 4J dj& JS 31 t i^Vl £11 JjSfl fUJJlj 

■ illSj jjJl (5 - l) iJL^ ^rlj * j^3^\ 

L^-UIjJ ^ iJtS'jJl 4jjj1 j^JJl ^sLiJl kjj^axJl + j— - iJL- jJl 

1)1 (aJlww jJl oL«J^ . L*jIj ,**i o*i 1-^ j 1)15^ 

JU*>I 01 .JjXf O^j Jl 0 yj J jJL JU UUI 
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V j aJsJlIIj Sjj jl>- j_^p LgjT <1) j-> JJ o**jI cjIj aJLSj <lj 

. 1 *Jp jLipVI 

^_*JL^Jl o»JLJi aJlp ^jL>JI ij ^ »^a < 11 e-^— *n d)j 

OjJ-iJi J ij-;^— 1 ' t£ jl— bL-*l j >— iJj-» J-*J 1 Jj-r' <-G-r* l? J j-d c L 

“ ** 


(9). 


.oUUUJI 

>- Jl JJLJI y^UJI tJjjdl 


^u<sJ 


i-JJ 


M 


J-* '^— a j*j <- j~»Vl .w^Vj-VIj <uJ» Jl 


jjX; ol 



0 -- 


t 


Oldsmobil Cutlass Supreme 


jLJl i j* 1 u la I julp A LS" air bag aiL^jj * j g >t -* 


-gIj j! SjU- J VI > j; V IfclU Jl olUJl j! J^j (oljLJl yr\3) 


J±*l i^lj 4-Jjj A*. Ujl^l l+J ^1 LJlj+JI iaL- 

■ 4* 

. 9y^i\ J JU Apjj t Jbl ^ Jl J ^ JUwVL 

-p* 4* ' ^ M 

^jpp (JijjN 4jl pljl otjjl Jl*_> <j oJUiJl La julpj 

5 jJ f.^Vl J b-UPj ‘ jjo Jj (J' S jJ"*^ 

» 4* 4* I* 4* 

. oJjg U L*L*j S^jUw c-*l.a./u j^jjJjt 


Jl JUu jl?- Jl -oLiJ Grand Prix ilLiJ Jl jl J J j*X\ I 


JuJ J jjJl oVUp j^jLp -1 Jl c-f>- J tdJLJi Jl JLp Cutlass Supreme 

i^jJ * 1 * 1*1 J IjXj J iJUJl J ^x:U I JJj * JU<? Jp Jpl 

I* 1 *" 1 41 # 


j+s* L|_JJpI SjL**Jl ^ (jL! sjlpLwuJI ^^4 o-JLU 1 *jupj t 

' j-sUaw j\ J >-1 Jb*jVl <u^j * j*J~* 

wLuj ! A-JLij Jl Al^ji O Jl tdJIJi t 0 *jj J ji jJ 


. [aJ^o JtApI Jl *sU! IJU Ju^l j^Ji UaA 




(^k^uVl l^il&Uf) t^JtJjtaC 


* <jLp^ il jp* ^jrtjS/1 |t~$s a* */3 a j» jjl L««J 

c^^-Li l \jj^j~* oJLiijI ^iJl ^S^jlljJLb LJ Lj>- ^jIj JLfc.pt Jj>-j ^ 

43 ^i J oU-LJI ^Jb-l J> LiJUU JL* ^*>il oT ^juJI 

* 

-O cJL ,dj1 ^j t oJu*j>- 4,^..^ ^ ji L , ■ j ) ci^Li ‘*v j ijj^ 1 

^ ^ ^ ^ ~ u^j L> jJL «. J 1 ■» . ,+ ajl* o-JJs j jptJLi 

* L * li ! J^-rii ^-4-^ (_r* •*-"-! cS V* «^-UaJ' U5 .Ljy ij-^JjSfl ^UJVl 


iy- Vr 


0* 


* CjLjA^ ^a J^UdJ j^S"l <1# /j53 ; jt-^JjLj 

U^aj *i>jj US (^jl *»-y) *^o^h <_^| '\yr oyL- ^1 i»U?Nl *jl 

w% 

'^•Su'j^ jdjjljS J! ^jj V~H jeV <!•»*) JjZM ^ 

M 

;jju o_«J dUS ^1 oUiVL ta-ijjJ-i J| ^ by Uj £- 

• **1^ a 51 ** Jl >- 


^1 ol jJLJi Jl* jt jJ-jj i ^ uLS ISi J ,Uj| col? 

<_r^^ f*5 yba ^ ' ^L»— 5 jl ^rjl -p-Sij <U*JL i+j _^L- ^ 

♦iuwjM JLii «. oVl J^Uo't ^JJl oU^LJl ^iSUJ U^Jb Ut i ~S6ib j a^I 
ojt Si t j^iJl < _ r U o_.U*i^l j Lgjo* o^-JLSOj OJJuJ ^1 iJo-JL Lj> j* 


■ s^l- r^ 1 .> ^ Ji ^ 

t* ' PH 

oLJVi jl it j> v l j>JIj ... ! V^u „.U dLJi ^1 1SU oi 


* A^jjloJl aJL^t 


y (jHri lS-^* 




5 - 1 JSaiJI 


t-Jjsl* SHO ^jjj S jL*Jl ol J I jr ^l 

i-s- oljL-Ji jU; jl>-I J^. J^I Jl c-aS .. Lsl^l SjU j}\ Ijlc-U 


5 jUJl *1^ J-siiVl ^ 615 \z\ oJL - j cIjo+JI UJ UjL, cJLjli 
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oLj ^jJLP ' jj i lease jI>»jVIj SjL*—J1 cLLLLw J\ S j-i 

I* » 

2U^-111 el» oJLp^j AjI »il^Jlj 


A^J LL OjIm^ f 1 J j3 Ja> 0 jj (j! iSj^T L* / Ay oJ^ Jl A>*-IftJl C*)15 

. Iftlaij A**jLM AaJpJI ^y> i j~Z> ol J-*j 


3^3^! (j-a 3>- JU3 IliuJl pLaj j»lfe (J^alc 

j^i v-l-Mi a- o rJ Ji *iyk u >^y\ 01 

: i.U _I_J JJi , 

* * V 

* U^ljl ^j! ^JUI LJL? ! Njl 

I J5UUJ1 Li JJLP L«J ^LJl I I LjL 

* OjjjJl c5^ jJjii* Ig^l^j 

Ll j (jJL OjjjJl 4-2 j jp^JJ L* jJUL tjjj-ijJl <Ji jjSf Ow^ajJ L» jJLij * liJU 

.4J1 


5Jlp ^ oL^xJL* jj-L* 432 cJL-i iijJb*- <up!)lki*-l JL-ljj o 


0 V ^U' ^1 Cr* 87 */ wjLfl : aJUI U^JI <y> t ol5 p 


49/ ilil ^ 4 / oUL^-L ii^sH <>- iJ^Jl 

. OjAAb La jiS"1 JjaI^ LjaP /» 5*sUlot 

•-*»■** lij» l £—11 JJjlS 0_J— i Jjjj 


i^LcJL^I jp^p ^LJl ^ Li ^L^*** 


(11) 




1 J^j>JI ia~«j *lw»)ll 0 ! ^jJjS/ 1 4-LfcjJJ jJ-j 

(1)^ j ^ 5 A.ij^>*i.nJl jjAi ^.Jkfdl A.‘.ATj a 1 j g ... 1 1 ft . 1 ^ ^»Jl 

jJLaj ap^^o *1SLj j^iUl ^ Ij .p^S3L Lip ^ ^-iSL (3 y£ L ^-5LL" ap 

v U^I3lp^ Lu Lkj JjL^Jl lift j t <12) AJLJjJl ^ IAS 125 j 




V f-LwJlL jSJu <LJLa-g- l^ii>tXj U LJU- *L*-^VI aJL^p o^i IJL^J jJl ^UjlJI 


>W* t 




Jl tflS\ yN\ 4 


1)1 LfcjLi* iJLfc 


&*■>*- a 


^Ul Sjjj-^JLj l*J ii^u 
<J .piS^Jl L. JJ&L. 
: aJUI CJ Vl oUuJl J ^^aiJb «ju>JI «^JUi> ^JUI J*UJ1 

. LgJj J^aj <1)1 d^.b^Jl Jojj J$\ ^."Jl jUu-l Jl 

. e Jaj y>-j pS-jJ pJLScuJt iyi X£*~j ^Jl <UiVl ^L^ wWhftJl ^,^^tJ3j * 2 


U>Ul jl\ -UUJl 


* 4 * 



* »* 




ol>^ c 


L<h i 4 A t *^ 


Jl 


{jh 

. jJ&Jl 


Li>*j A^^-j j ihl^iX^xJLwl \h>\S ^oJLmwJI 




. t^wLs-tlJ I Ljj ajpjlXj I CIjI jL*Ji V JL> (1 )Iaj* 

L«-1xp Oj t JjJL L» JJ eLxlL ^ bjL iliL^'V I Jj L# j-*-£ J-*J 


^pLa.m< L* ^Jj t^"***" 1 ^^*^1 ^ol_$ ^5 LJI 1)Jjl>*jij 


u iJ ±*J Lu>i ^ v j JLj jl uijT « u ,_ 



Jl 4»oJL^Jl ^|So s-Li-s^Vl t ^"-Sfl 4— i ^all <lSjJL 

,j>S\ 4j>Jl 4jh U 


oUU 5 jI t > p JaJl '-Lr^ ^1 ^-''j J^ j>*d 

* d)LlJl Ijl* J sjJJI olli>- , >LJl ^Juo <JJ| . i-iJjjJ SJL 
kills’ j tij^*; J jVl Sj-JU 



Ujlip : 1 5Jip“'>L* 


j\ ilLLiaj J aj j£Jl j <JlSo (_£ jJl J fjJf ylij V ^-"_<w ^>-1 » _S ^5 ^ 

j-flj U JjJb jjLj L« * jJjQa^-w ^Jalj 

. JU>Jl 


c 




Jl 



a-^3 (_5Jj»-l &JL& j S jlflJl e J la J 


U^i j L pj^ J jp5^J jl 4^>ur i 2 

JL?^jj 4jLpljL3 ^JjLlo La d)V l5j^ OLwoVl 


a1a>o 
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p \ jj 5 j£l$\ c- 


jt JLjLoJI \ 3 4 ^ ■ 




Lf^J (_pLa>J! ,4X^a 3 /j ^iaJ aJl ^ j 

■ t t < ^ t< 4<J ,/! 


fM£=Jl (ji ^jLJI (jjL U juc 


AT&T 


ur* O^LpVIj ijlfrOJl p-~J J-~Jlj OjJjj 


ou:>uyi pj ^ jis . r jJi j* 43 /is Cj z jj yui ^uji 


lj j l/LU ji Puck the Comic weekly 4*j>j~ vS/I <JL>«_«J! J 

<l3> . 4JtUi jdl iWJI i O^UVU *pUI i Sul 

* t Mr 


<—ij J^P uJ jp jl *L»uj k_JjJUwfcJl IJlA frl>- 

^Lijlj jj_iLdj>*j J u-ij/ 0 _j J-ij 4pj^ «u a— L^l» Jl>-! .LlL^ oJU*. 


iJU. 


i-jjJiJl <Jli U* J^\ < y~S\j ,4iU«j jJjC 3 ^1 J^Uill j 


JlSj> 


Lr 5 


j ais' isJJi ju /Ji iJl^j is/.L 


rj 


(jl f^>KSl 1 3-* <J-*J ijr^- *— */ ^ "jWi jJi^Jl /»li j -/» 




• «V* 


f3 J 4 a- *i <jl jji jj ^r-^P SX*J 4»*ltS r ( J - ^| j j/J 

*}*>H ^ p-A-ft J—jIj L.1 .ui jSL-*l (J j — j'I j 4hJ\ ^p 4jU-JU 

. JjJ^-oJl Ijjfc ^jA alj Sj/”X#Jl 4X>«J| ( / jj^P^I /Ip 

p+kj ^ AxJ\ Udjl f-Jajj /^zj -L>Jl oU^Jl ^jju^ j] £$Ui jl 

4jl t ( _ r *£*Jl ^-Jl ^SlJl Jfcij / i 0 jSJu Oj Jaj j oU-Lx^-l 

Lgij j^3-> 4j»A>*J| jl 4 a.L«J| \Jy J Jc*_; jJa LUa>- jjjjJl j/p ^g_lj 

* (*l ^-Ip /p j-Ujj LUi** 


105 . ^ ^ 


LU 6 jSk oM ^ U^l J* jJtJl O' V .A-M' '*» ^ 

O'* lJLfc.i«->*j u-J1 ys- ^\ iS^yi j -u'lM iL A 

Oji £ri ^j-*-^d o J " * • ^ ^ “^* J l£>^ u - *-? 

■ £^i (j4-*""i ^ J* Jl i$*}i J U^*i ^ 


Jjl 1 j-ft <jl£ jj d)^i jLSjj^^q J I WiJji c5*^^ '“J! 

* -t* 

ij jy~, Jl c^U^Jl 5 jjA^. If :« ,■ * ,> 1 £Ui*-}U SjL^ v Jilj ^jj 


jJLj j 0 iJUl L^jjIjj 4*i^iJl 4. 5 W‘ ^ l l ^P 

f Uij ,1^) Ui-^l J* J OL Cij^jJl J >* &ju J> M 
^ii >1 JSLi, UIju Lil ^alj (O^jji 4&U* J-UiJ jujlv vi;U o^LdJi 


oJLjljjj al lal.il 




i Wji 


it j^J djjjjJI £4 **l*jj^*Jl 


■ *' V^i f Jl ( - ) ^' 5 J^ 


jl JiU di*ix ^Aii L.» : Wi 3 J*L * \ J j5l Ju> 

lJu JJL* il£*jN Ijl»* ^5w* oijJl ol ?1 ^j>>jXSj ^^xJl <aJuo}\ &.aa ^*^***> < 

. « jl^aJi 


f j r £'^S yli-L^ JU<aJi ^Uaj ^ <Ci ?0_ji-Lxil jLfr* - Jl e '^tH 

*\i ^JL)i 1 J^L c.l«:.J ^UajJl ^ _^l jl Ju5 (>^j 1 j* 

4^1 LJj .yuJlj v^l ^ c^VU-1 ^Ijju 

. \^L* k_**-(luJl { J^ _ i7 aJI UjIs^-Ij 4xb>*^ olS'yi ^jA fjJ*J J& IxUas*- 


J5 Js- .jjfr ^Ijl y jjJ\ "i J J^j ub :Vsl3 ^^5 pi 


V ^ tf .UJl Ju^l ^ V JU 

j Ljl i»L<iJi^ p^L^i>-Vl fLgJol J^j . -ljIj Jk-»o V| 


jl && jJj?- ^J l jl (_jjl)1 L«^ ' t5_)LjjyJl (_jii 5 

1 '■ ^ Jij C*jL>-U . p\j^J\ 


Jijkj ^ 
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Jj j Demonstration ajVIo.q.^ 1 <^jl c-ioj ^uJl ^ j*-* 


y> 


Ml 

,>Jl ^ *Jla jL 4~ojJCJl S jjjJl <y Uj-JLp 

— ** 

t s _ r U OjjjJt 

v* 

<jl dLLp 0^ L» tSjUjj b ]a.%^ <JJUS : 1^1 JyJLp 


^ J-5 ^ ^ ot ol J 


. «..!<JLj 


o^^jwAj f g 4^vs>j L* j*A) Jb^U ^J (jl 


jj U jU»l ^ JUy U (j ^xJLj ol5 jJLll jl jJUi Buyer’s cycle 

• JA*p ,U-^> Uoj\ l y> 

■fc* 


^Jbu {£ dJl u-jULibaJl 




■cu o! ^SUl Jc 


jl 0*1 jJi ( j-« ^JUl ^iJl OjJjJl jl Lill^JJ -^1*"--; 

Cl^l>-1>- 4jjX< <izS^>S/l ^ubJl jt*«j (j3 l - 1 b j IJlA j 4JUaj* 


.0*JI 


’jJl oJL»j Sales Doctor to 



» d±~Ju 


* *■ + 


£0* iaJ*j 0J» : Jji SI *1>U 0*4 <>e*^ 

jf t ^j^lj^JLS ^AjJI iw-i-s^j ^^5 (JMl 

jjw- Sop jj^j olJj Sharp 


£■* <jM ^1 jOLwul J^j^j ol iJLfc S05ljj 


^i j^llji djuu i^u-j jjb^ ^ji oL^lvJIj j^uuji *aji 

. ^jUi is" jjt)i gu *-ia-— * 

iJlL* JL-. ^ Success Magazine U>^« ^ JUI ^1 j\ y>J\ jjj 

14 H M * 


(16) 


0^1 li.rfS ■ * 0 kr* V^ B f Jlr** £j~i 

. o jij J photocopiers £-J o'yT oj^L Jti cJlS" iS jJ> 


107 * i^S 


Jo^*J <jVl 


4Im>iT ^ Joj i Jbl _ 1^3jj««‘> Jb jJ ( ^l)l SjLoJl j^yu 1-l-j V 

jdl Jl >y J Jl £-Jl 5 JI b\ -Jl jJl : 





^JJl L JJj 


** * 


■& 1 


. LgJLw.U -L*j L^J JJajCo 4 jL x^b<0 ! £)^>jJI 

VaUiS' ^1 JLJI js* i*Ui; s^LI Jbu W : *sUI 

<j_j j-i-t ( jl^>- *j^jV j la ..fTj t l^.L« .-7 SjLfrl JL*_j 4jl ^il jJl ! jj^jJI 


VddJtf icJJI^ Jjx-o IJLj : &jL)I 

■ viii Oj* : JjJI 
Jl l-ij (J**j ■ a^LI 

. JUJl j^a Jl iS^jij j?* J* y}i I*** ■ 1*^1 : 0j;JI 

.yip- ii Ijb O^jl pLxaI jlj Ja^-V 

. (jjl Aj}\ ^^2^1 ^-Uo JljV *5UI 
?LlL* JU, J U*I ii jaJIj ^ JJl r bpV Ja i^JUl 

i j) i/J3 4 -aA 1 cUJjJ *Xj ■ £)^)jjl 

JU*p^I ^ Lj o^-Jl SjUJjl p^>- iJ y.ju: J y* L : ^LJI 

• SjJ-bfAJl y° jJlj cJjl L~>- LijjfJ i— ^ J' 

IL^Up- JL Ja ±* j J 

$2000 ?$1000 :*JUI 
, L Jj $2000 Jty- ■ Oyjl 

Jl IJL .1 jl ^ : fcjUl 

• {ns : (j^Jl 
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Ul 


?4jLw* jJlj JUl cLLjJ j> Jj J jaU : 

^5lJl pU j* 11* ir* <^I 


jS\i> jl 


. 4jUJ j f-ljJl 

J^- i'.^l U >*1 qoUuaaJI <*«*Js* j! ajLJI J^ JL 


*■ - 



^jJl ^J l^ JI (JI^m»JI c^^aj 1.x* ^ o^ 


?«4KjuJ1 0 aa J^J 


«j^l 


jAJl lJ-$-J J** <^ y J® • O^-Jl *— jLS" 


LkJLu« jl^j o jnjJi l)LS" lij ^^^Lhhj J iJb*Ji oIa t y J^- 





j j! t_~>j Jlj— Jl 11* J-* -iJ^j 'l$-f 

■ £j^d Lftfi ^ ^ V"^ 



CfM* fjk 


L*Xp 


4^ JU* ^JUI pljJl) jyj\ 4*-U- 
** * 

p-IjJI £>UJ JKJ1 JLJI cUULu, (^iu^JI) OjjjJI ol ^ Jtft^j ( (J ^ i-r JI 
.(ajL^jJI 4jI^) A^CXa jl t-Xj t (_3 Lt*Ji iJLgj ij J . ^l l 4 j ^>- L^fljlj 


pfjliJ! jji Jj»1X!Lj p % J> j j& <Jy>xl± oU--<Jl JL>-j y* Aj_l»JI o' 


^ oU-Lj^I %o p-pU^ ol ^ d\ J-Jj 

: JUl J* *jij*. ^ j ^UJl 11* ^ -GJ5 


, t$J J. jjJ ( _^Jl dJLi^j <w~~> oLJlS^Vl ol* t0i|-.. " ajLJI 

« ** 

, ft ju^j l? jj^*T iJLjb 

. ^\ jj^ 1j,aI^ ^**^1 AjL (jj 1 Jlj— ^ 

ojl Z = ^ Vl ; -JmJI ^ J^U ^JUI JeffThull <JjJ 4 L. dJLJl 

Diagnostic ^J| ^ I J^»- iP.R.I.M.E. Resource Group 



p-fi JL* cJl r J4' : Selling 

Uf*j kiUi Ji ■ 1 j :«: ' , ‘ : 4 ^ V'LiJly 




C 0 


r it iljJJ jl 


S/l 


4 j [ a +0 *-4^-* J£)j 1 j:«'~' i - -* Jl-jl £r*^r <-» ;jj-u ui ,j*— j j * 

\ Jl JLJJ i^UJl oU-L^VI iJj jjl (LU* . > ■„•■ ' jl ^JkJlj 


(17) 


{( 


(■ jJ-j j_^pl ^ ‘Sr*^ J J* j_^jJl £» iJjl J*~ L*SU bl 


: iM obUjVl fUL dUij 


lIIX-jI JLvi-a 


VI 


li (^~y **ij*i p-^' V"^ 

V j ^J-S'Li.tJ JjJjJl ^ fliLi j| till* Jjjj j^jJl jL jSjJ .tiJLiJJ 

. jJjLvj-aJ ^)j jl Jj jj 

; j )j^J ol ^5” t jJLJ | tit jj>*i!l (^Lc- (j ^ jJl «_>*_Jii 

■ (>• *?- J*£ Uj o^jjXJ Jji; U ^ l5iU» ^ 


l^J ^JjjIu AjflJjiaJl ^£4 cUjJttJ U J* 


^ I ^ l—l ^ ■, ^ i^i 


]\ ^_JUJl jj»j jjjjJl ^ Jw«U-JJ j*-\ ^jb>- 


* * 




dJUlyl p-PjJ a~*LuJl oUlwVL lf>yL JL- JL^LuJl oljL*Jl 


. j_^l ^ sbl* -uljukij JuU jJI jl fc£j| 


ijji l-jJL jl t> 5 U, asjJl ^ jl JbJl JluJl ^ 


Uii j_4 280 Mustang Engineering 


r 


£ti ***** fbil <y 



*j j ijVj4 (_)^-Jl4 30 4j^*.miJ t L^jIjlJLp »_ Lo j 


JUJU J I+ULILJ jl JL, . JaiJl ^jfcdU UsU 


(^^r 1 ^LlaJ Lft. i g «* j^lJl 4. w.^a.il ijj jJaJl JaijJl jbc^l 

<2i-j ^ .<-j iijLU jl ^ j jJL b* <_$! I y& |Jb -b*J *J 

^LiJV jUlp)II JLi jUjjh jl ^ y ^ . Jj ^Lj ^jV! 

Us» Ow-Jij a^aibJL ill ^i'jU Mustang c*pjL- .oU^Lii iJL^» 
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•ii-JL jyt it Js- itf .WWJI 




yd 


. jjAJ 4 -JbJl Ja>o j 

+ * Vz* 

I Paul Redmon j y>Juj J l i.*, _Ui:i l J ^ 


: J^L>- £U^>-Vl iL- j^JUl 

Li JJJ ( 1)1 |*Jjci bS 


^ Snickers ajV jS jJ> rjL l; 



j*» 


S$i d^J-i 


1^4 


LxS^j i 0iX^ ipjJl 4*-l O Alr-J 


'j-f-i ,ci ,ULj>- C-J 15 oJ 51 


>■' C^ J 





rtr-sJi >iu*st ^jji ^Vi « iuuu 


L ■ 'i $-.° bjJ 4 j 1 j j- *-'-~ i 

ctLL j\y*’ i ^-£' j* a*ip! Li j*JUI ^Ljju^-V I 

)Jd~> V^^Jta SjU Ujl, \d VI Snickers oL> 
(18) 

“ 11 " Mustang Engineering!) SjL*j 

i wLsjJLj 




^ J H / fc - 5 jlj ta-XfrP JJjL* Jai J l ^Uai l\s- 01 Lg-^k y> 

. JUJL>- JA IS ’j^\ 

J ^ 1 <y kusi j^t cjti j _^uuJt oL /jj 

. s^L^/t, V| tsy V «J»JI jsa v iSi v .vJi : ►USC.JIj^t 



t^j (»UaJl J*a liljljbjJ 
7.60 it McGraw-Hill « .y 1 ^, o~*li S^ SL- . | i^i 4 


1* * 


C 1 ^ 1 ^ ‘ f ' W lM ^ £J* ,^-jkj ■_■*- -Ji ^sUjJI O' 


Ill • l J Gy J 


L*-i Ij^S- jS/l GjJj * ei >f *■ (J" oj* S-U jj^jJl JjUL il)S/ 


: s JdJ' 'H^rj 




<J^Li^Jl (J^V>- o-^J? jJ Oj-jjJl (jL? (JIjmw*j oJb jl>- <La jJL^o iiL^V 


> 0 


Vi 


. (a-pIOs jl 4 jjL>»j oLl^a) jjj J SLiiG* J (Jji*oU 4 

Vt 

. oaiJl J ^iuJl oJ^g sjujl>- obo-»i J* j^JI • 

■ f-pj £l ji\ J JP cloJbJJ • 

. aJI JlL-J iSJtJl oils' SgU 0 _^jl Jj Jb^ • 

✓ 

■ S jW" J* '£~~»y Jj^a>- JU- J) OjjjJl At: 4.'! • 

V* 

. ^jUj £Lo>-i ji j^i *ai jj • 

■ p-*Li» Ji Lij-X>- Jj-L»- Ju-j JU- jjjl ejycd • 

. OjJJ ^ ^IJI Ji ^ iyj SjLy fUU • 

j! ^ 3 lJ! Jj ^jaj SjLj J 5 jl 

Jr 3 ^bJl l a la/J jt jL^w 1 y* .At a ,,<1 II JIp J»*jjJj 

?SjLJ| olft y Jiu>j yrj y}\ ^JI ^ u » : <U^ jL, jt 6* JJ 
Stockholders iS^-iJ ^^JjVI ^ ijl OjL«j« t jj—ijjbl (_^Lp 
jjjl axSJ* Jju>*j j! A^jlruJl oljlJlj k Ja> oJl j jliJlj ^waJU t Systems 
<^ji ^ LJp E.I. Dupont iSji ^ jg uJU 1.5 tjAb *U*, 

• ^*VJ1 J JJ! jr- 5 ^ 

IP 

J t|0Jl pUiJl JIjlo^L. I jl J oJU^I jlj Du Pont oils' 

j! OjUij pUa^t t AS j-LJl jJJU 0^>W 
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aJ I jSfl p-ixJl U-b tLjjij l i ^ 

iitf JJl>Jj Uj> JU UU cJ15 a 5 yJl <1)1 *iili ■ JJ^'j 

. flkJl UjU^-l JJ Jj-Jl ,y SjijiJl i*&S\ 

Du ( jf‘ Ali yv* 1* ^J5 e 3 a pjjiJl S^li ^***'•'1 J 


~j£j, 



I al ySl! JuUj *S jJA] SJlp ol jL>j J> yS\ UL*! (Uj ^Pont 
Ail l*-fJj, of <l)jJ | i .$.. t ^ -uJaj^/l 

(3 dj**^ 


I *_J 4ju^j U aS'j-wJLj JLs,ajl 

aJ ^-L'! U-. i^JS j* aS jJLJl y L * Iji ^ il .^*-JLJl i-i ^ 

Ju J l>«JI ^UaJ\ ijl b_*>o ( _s~^ -K? AS^iJl t^>L>-L^-l t_>L«iS , l 

JbJljfc- *lla^ L *£ y ^ JJ j CjL»jJLr^JI oAa ^jA 1)j~» jJjI aLfll**l *A3j *A*»a]I 

. ,-^JI it ,/sll oUUI JJjS, «5T yjl o^ta-l ^Ji 

# * "' } 

Jbo pJUJl ^1 ^PJJI ^>* d)L Du Pont 0 j— (jr 0 *^ 

jJl UjUJ Du Pont ^ v^Jj j — J\ jL5 yt** Ua c Ai*Jl 

. (o ^**j*xit a % y* t^l) auSj^I J i j*JL>iJi 


.UjU uljdl J ASal^il a;^UUj 0 'j-jXl a ^>- ci 


Jj}\ X&^\j ^Ijdl OJJ^ <~JU\ <JI ,>Ml JLp Jii 


JL> j j-v-jJuI (1)15 aL>- A jLfj All J jiJl .Ow-* 

Al5 ji*Jl (1)1 

^1 Aijlail Jl* U^yi jj£}\ OU oiv ^J*^* ^ ,A 1 

: l*u Uu jl aJUI (>- r 1 ^ 1 ^ ^ l “ 1 0*yj 

jl (JJjU^wj L^» t_5^' oljjJi cilij ’^ht J* ^ 

[100] oiUJl I jJa^Jl d) ^jjJl c ^ Ugl Ja • 


113 ■ ^y,j^ (i* 


^^Jal— u ^jS 4JJ» IaJj^j ) jlJl 4 ^j* 5 | LJ| iI*>La jJLx^Jl j^j^JI ( y* l ~ ■ ■ ' !•> ^jjfc # 

?<UPj 4jj 

* ll< 

. ^iliil fIaU I Jj^^4 Jjb ® 

V *LJil oJL*J? JjpjjJl *L-^jj ^j3 oJL^Jl <^-JL>tJ 

•at 

jl lLL ji-L»-S/l .^Sl ^ wUg ./al.* £j_l$jJl j ^jjJl oUi y jV i L^Av4p , «j 


Le J>^ 1 Jyi <■ *1 c^* 3 ^ ^ J 5 ^ ‘“’xP 1 

fj-^ • Lf^-i Customer Service jJLjJl <l#JL£ jl*Lj> Boeuf 

&A jr* £ri *>yr o* £ri ^ *\j^S\ jlj&j •-Ij-SJl j_*jJ' 

(_J u ^* > *'*“^ j^> Loji ■ A/»A>*Jl 4-Jl jJl aipIijj ^w*>*Jl 


V 1 -^ ^(J jl ^ ^1 J, ^ iii* fj! J C UJ( J*ii ^ * JJ 


■ t ,jj tiyj Jl J JsJ*^ J* ijjl 


^IsfejJl / "■ Jj^i3 Sjlj^l IjJ 

jL jj jj lJLj r^jJl jL^-tS/l j JL*J1 lH-^j ( jj» j_JL£JI tiULLfc 
oL Ui lil ^JLl Vj ^-f! cjj^i jl SUp- wii ^ ^\jA ^ 

t-ij jJaJl Lg-ipt-b (jJl Sunny Graham pL»I yt- J <L — JL jJJJLS' yS I 

^ i > 

• l«_i jj-* 1 ^ - y ■*-* JUlP-1 4j*-\yj V <LljJUj# ^ ^ j Ajjl^aJ 

. IajJj y& Lj jA jjiwJU <JLJl ^**txJ -1*^ L^-j-JlJ jlS'j 

o^U- ^ U yJ >o' Ji <. alii t oJla pUi > 

L^-UJI J 5-j'lUaJI ^ L^JpUJ jl VI .1971 r U i- i— /» i _j ^^JLaJl 

■ # 1 w 

pLftl^P ^JLIaJ .CjUaJL.ll ^y* . Jl l^Jbcf 

. ijlJUT Uijia jlS" US’ Uj*}\ ^Sfi j^l JJ jr^ 1 J* 

c-iUajl j a^jcoLpJI ( _ y ip Graham c-Uap- 1971 pLp jjL* ^ j 

JL*J1 Aj *Aj [£y*M j-^ 
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J\ J^JJ ^ jb V 015 IJJ .Zjl>oJI oLV ^J l J\ 


JUilVlj S ^ B l> LfJ ^ ^L^JI ^ JJ l 50^t 

• J? 5 

4-^-*-' cjr-^) ^yyj^ ** y^y ol (jJj LgjlS-Utf 1 Jl> 4 L* ^JaJ oiJj 


Jl lJ* -Or^* °^r* (Brittanica i-llL^Jl 





UW 


£%J1 Jj ^ j-P 

< _^Lp ot t*^Jo I JL*j -4 ■ ..? 


J5 ,y> ($25 JiLo') 200 


<_*5 oXj L- o (olt- **) oIp 1 .U .., 


^ tOrfr^ „r"^ (_r*^ ^ jA*J1 I -La ^ij . c_j jJia^Jl ^Ju^Jl y ^ 

4*^ ij^i J ^ «4* £pi JW*-" y 0 4 jI O-UlUJ V Lgjlj U- 



LlJ-J- 

Hi* Mh 


J^jJ' 


lA> 4-4“*** y AjjiJl /«Lil ^Jl o!AjIjJ| : C-SA 4JI (3 J — ll ^Lal ^p o Js*- 1 

cP4*4 (JUaj'bfL jr^S/l (Jj! oLlj yk]\ ^LJU iljJLo 


4^“jd V L*^ V t Ojy jS 4-^Ulll oJSUJl Lj ip ApJl aJUp 

L5* *■=— *y 4^ 4 1 ^ fW ^p jlpL- Lu4 j .oU oU£. J--.1^ | ^ 


* 4v'^~ *y al j ^ (S-u LSjJ ^jlju 


^SI"* ol i— ^pl la ■■^'1^ . L$ . . ] . V * >>Up 0_jL«-<*J 4P y+j* yj* JjT #LaI ^C- \." . c *\ . 

0^kv»l -lij . ^jLj Jl U-Li^j ^5 yi* J5 J*»o olp jxJI y Jbj^Jl 

. ^ 4pUV ol J* «Jp ^Ju SjLj J| 


JU JUNI 015 .0 ^, jlp VL-.1 c^OJ 


4sj V 



S ol 


1 ^ lM 4^0 j y*^' ls^ y tJa- 


4*1 oT a-SI J4 y**^j w »-• a-—- a-j />» c)w^»«aJU 


'^ 9 J- a Wc^l '*7~*J* JjW*-i ijVjJ 175 CJJj 


<L *-;jl Jy 1971 ^Lp oJj^jLoJl oLV jJl ^yJ} ^U1 jS- ojLp 

oVtdJLpl {j* L»j Lfei^L ^ 4-j jjJI {j* j | -*l 

c** l^LJj-*] ^ huj\ oU JL» J .A^^UaJI IS y > Jl jil j oU^UJl SjLjL-I 

* jr^**-*^ (_#* (_f^i suJi J 1 jij+Sj |*^j i*iJi j ^>«*Ji 

1 4,*>*bJl LLJI Lj_— l_p ^Ul j* c— » jIj L-Jj^jjLJIS" l^jijp jl*jj 

cT^ LS^* *^J t $-■ * . .. " B L _ f lJl JjbJl ^Jjl ^-J Jy«j 

d~~- (^LJj) ^Ji/b ^ lfr>-jj ^ dS/1 pUI j-p .ULp {jtjSs> j 

. 4*^JLiJl oUc^Jl ^jJUoJI ^ j| I 

<cua?- t^A-Sl j^i ^ • >* 4~Ji ^AJl Jly-Jlj 

?ajjJ u—J iisJl jl ^1 VL^C-jj ^jA oJbjj l yhU hub i y>xA cJl5 Jjfc VpUl j& 

?u_— bjl Ci jJl ^ t_.— lljl jl£Ul ^ Lajjj>-j iiJLp i j^a 9\yS> j*Jl 

ijUjU ou»U- ^ iJ5 IfJ^-U ^yiJl 4—1 jjJl ^ j_*X» — 1 | jj*J 1 JjJ 

j 4 ^i 3 j— »— »Jl oLa-s<aJl -LjJj>*J ^Jl 5— Iji Harvard Business School 

^LJl *-JpI jl LAiLi* 4 — IjjJl aJLa cJLp y (t^U*** ^j-Ly*) SpUI 

■*#■ 

1 ’ 4 L? jti ol 4 *j jA ijt* U-L I d)t ^Lc- dj_jj-iLi 

<20> : i-ljjJI J ojjj US J^-LJI ^UJ 5J-^ oiu ^UJ UUI 

* 4 J 4jIa^ ^)Llpl pAp ♦ 

. gSldl ^ U.ISJI Vj>-JI • 

■ (Aa— _^ll Jy) yi»ij jl # 



U&U}\ • 



^•)\ S • 116 


. (Ja~» jJl (3 y) Siljl fciU^j jT 

. O j l5iL^ oj^j 0> 

o ^L j jJjl 4^-j-l y 2jOiJl 


id » * l <Ah 4jfUU^l3l (^j4 SoLojLlu^I 


Jj y* et* oi y '-*'•*< W 4 J gov . J t ,>* i |j« 


o*J 

JJLiJli V jSO, . yl«i Ojij J! *iiU J-J« byj J S’ 

j 1 1 - * o^Lai^Vl ^» - Ut.„~ ki^L* i^JLh^j il 2^l>o| Ls^jI <1 

: JLJI \Sa J otf j^\ ^Jb-I hj>* ilU 


l ^a\ y* {j* T&K Roofing Co. aS j » i dJl5 ol y—> SJlp JLu 

j*?- 1988 aLp y Lffjji i-jS/i cJJL .oLaS^ 5 jlp ^ L^JLii cf J[ iiUp^/L 

i ** » 

. jVji Oj^ 205 UjOi oU-4 ^ 1/ 5/ <( y ^1*1 y> oJJb' 


^.^aj t o jJl v JU <c*-Aj JO^UJlO * jj yjl ^»jj j ji 


Js j j* IJLvaJ j-jiJl j-jUjJI i.^ - ; Jl 4 JL 4 j\j Questionnaire oL-jl^I 
U Jly ** 1 22 L&iOpj oO^*Jl 4Ai*jS/l OoiS^ .* 

Sop ol>U-)ll oij JjLJI ^ ^Jl I 

L*-* ^IpI T&K <*JLSj Si ^>«Jl ^UjJl ^Lji ^ ^ 

oJbjj Lo ^JlP j-5 oJut I dUi ^JLp ^JLaj* ^ t 

\#Oj 4j^l>ij 4jl Jj£aj U 4 J ^*i2J L,i (I)jjjJ1 

T&K oJL ^ wU iJVi 6U^\1 ^ Saji jJI SJLjl^^I OL? 

4^j| jULJl J I C L|jL>*i^a 4 j^JLj (Jjjl 

^ >i! L* C5^! 

JUj ol ^4 »lp ^Ui^L ^j>J! oir lit# :UjLi J^lj 

*f M 

^t-4 ^p Ls^? ^P iiU-Aj Lla jLjcwjI ^JJlXj 




Oj-jyJl eJU jjL» i. a .*. JjLioJL) (^JLlSsJj Ijls j <5^Lfr a^»L51 .^jL>jJ1 

Oc-Iaj sJjjj i_£jJl j *~* Jl jiiJl j^iw 

~ L^uu: ^ ol ^1 ^ ^iJ^I ^ T&K iS" ^ OL^Vl ili! JuJ 

W 4* 4» 

4-^ ylau jjj-llj t *X*j L*-J <4m*sLL4 j * 

«>Jp (JLai*A»l ^a*j ^p aS^ yiJl fr Ux w^l ^J1 

4* 

^jJb .wUJLpyJI k_4,< ^jJl ^JLp ^JL*J i5"j-JLJl 

,^iJl jyJliiil ^ j-jJI OwaJU*i-J 0^ Aaj j_-*jJL oJL>J T&K IS jJ> oU--« 

)_waj>- cJLS'j . jL-Ju-Nl LgiP yi-jl 


>yLwIl LgjL*_-w» <L»_Ji cJtL jl kiJJi 




^uudl^bJl (^pcaiiJt 


rW^J y*~>j *yj>— 1 ^bkj 


; »UD oL 




Jl 



£ 


OljLjJl J}JP ol 4 J jpJj ^ flril 

(jjjJl ^jjhj>J1 j\ ^jLJLj oV dUij 

. 4JC4 J^UcJl ibpl 

j j-^aJL 0 LX I Jj jj ^*pLjJl * ajJl>^a jl*j pJ ^jULSzil ajIpjJI 


oJP L ^P J aXi! l)jpA**jj J 

4 XjJt J Jl 


ajsjJI a J-* Ail um5 

4 LajL^j 


J™JI J** . j/sl I vLj^l r UJl JJ 



cSjj.r’^ (j* 
. oljLJ 

JJLJl ^Lw-*»l ^ y*uj ^ cijL tf a-ya J l 

* ^5 CjI jiiJl lIJAj JL^ 





jJsbII Jjj*3 



<JiS ^ L»jj UxiAl L^V £sjUJl ^_yip Uoj^J ol Jj>- <JUl 4 jIS^»J1 

• <5^jj 0* jM 52 L^USl 

LpLuj it L^4-5 OlfLJl ^1 ^Jrjjj ,jS j Lfj fli vWJ 

,j*£jb ^ ® j y>*-* {j* CD Player 

*4 

i5j-s*w* of '-r'jh** jL5v» ^1 ~l*j L_gJ jj-f-j 

«_*!* 1 jj .*jX > Jl J-O Jl £J>) 1 £pjl <£*U1 ^-Vl b jli* &IS fjP J* J1 

Ct* L>-L*/5 o j-ibJl -W 5 J jf ^ LaJL» JLajMI 

*r ** 

* L»Lo s a^L«JI ajIjo! o^>*-*Jl ol ij 

oii^w ^Jl i5 jJJl 1SI JbJl ^Jl ^ 9.59 ^LJI ^ J 

JjU JLjJL>- <Jl oLj^-b lj* ol y^jLjj O (Jl ^ j^i/Lj jiL_j 0 ^>mJI 

t* 

j-* <u -^»j-iJ i>° t/*i .^U^Jl jLf>Jl 

tJLJL^ of Jl*j : J-a>- c^lil ^LJNl J r ^ a.:JL o^j>U ^-j-i (^JJl »— *L-Ul 

* y.-L» <_^ j-^' J-5j t^j-Sl ^Usw>-L ^U» ^UJMl ^jUI 

t^~Ul ,j ^ ^-ob olia^Jl 5 jL$J ^ J-^j (_^i 
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ij3S\ OjjjJlj JUajVl dJla Jll* 4-L i-i 

0^ ^5A-> Ail ^J! jr.~...<Jl ^1 oUjJ^I aSLUj oJlS' 


■ 4*IS| <1}1^* ^)l 

\^j L^-l jJ>j jSj^ ^ lixi ^j\j aS^JI <J&ja J 

jLf ^.1 ^JliLw a^^I cJUljI 1^1 J (, 0 Ji J OjhJ-J' o-* 

<y O^jJl AU *Jj (V 


^^Jlp J d^Uai —1 J Jjl*j iS' yJl cJUall (iJUS yl ^Js- .oJL>JuJ 


<y ^AJL OlS’ ^>-j>ll jl jJ-r*»j ‘OLjLJl 

* Cr* Ijl^UJL- a^-u 

* * * f 

I JujJl>- OjnJJhSI pJL*^ t ^jLSjJI aJ_& 3 k— ii? j-*Jl 0> 

y J^ 3 - 4 jlA^l -L*j a^j jiU j UXgJl £• 280 


It 

j] sjl-UJI aaLJI JiJLjJ *LuU JU ^jUxJI jjU^Jl UJ>\ jl dLiV 


^JLp ^Jl j^Jl lILL iJLp j-& tJ^L>«x]U ^pJj ^JLSl ^ * a ^ 

w *" 

i ^ip 4uJLjl aJLa JLJxJ O V I 

-Uj M jy>Jl J*>J yU-1 i*ijl 


Iji Richard Shapiro ijlJLjoj ' V 



«t 

Ajj 


•4" p-^*^ 5 (>* 5 y* ^ o 5 ^ (J 

Jbu AS” jJtJl pjfe j/vS* j ^jjJJl JL^aJI J^xJl yLjJl AmmJ o> 

.AS”^-iJl IJ4P p^iSfl a-^J ilSL I 

jjA J-jwi_*Jl ( Jaj^j yJ! ^>LJi\ ii ^ jc«J ^IJu^ la i...* L) j^^Li plS jJ j 

*ilJLi^ ol aJ p j~ j y 3 ^ *x*j Ojijlju V ^Lj^Jl 

<l> • • " ^L^l huj 


4 
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■%jW <— >ji jl ^suj j* jj>- u gu JjVi ijsjji . i 

£* ^U: Cr- ^ is- jl ii^iJl ^b. 0 iU» b^i 
<i)l x>y ix*j t ^ yrg- j ^jui 

. 4, .^. i^oJl 4X3 "^Lf- j£**i 

oLikJ 4 jI>«xl*-VI <l)ji J *j*«J j Jujbl oLi j_*_* i *_>- . . 2 



<y j 1 j*Jl J Ojj-JD i*^' ja JUjI Ol yi V U . 3 

^ ji jiJi ^ JUi»-i A& Ji ^1 Xd y J\) Siyi^Ji 

!■ 

j 4 ajIa o\Uasi tiUL* j lii \t-j*» jisl ju*.^ to^u^ 


^-pb^ lit <J[ Oj-fjJl la ’ ■ -j >^T 3jj^ jl JjJ_j . 4 

■ 4« ^ Jj-XJl <1)^& Sjlpj 

)) *ml I ll 4 *JL«ta£ 

f (t* ** 

-i-"-; *£ ^uJl *bt jX Lj-» Aj .,rt4 » H i-jji eJLfc jJLJ JUb 

j^gi i5j l^L-^S’I IfLli j\ *S j-iJl ^L>J jjij (^JLSl jjb oJLiJI j! oJuJl 

.^LUI « jjSlajli 0>~ SjIjJ dUi JLp JUu ,.^jj 

*/!» *->>3 v**l 0 jSjJ* V OfM ‘t'js* j^J yU1 ii>31 

; 4J 

dULlAj j*JUJl ^1 J 4-L>-i J <1)1 

*p*4^" t_5* <l>Jl ^ il)^ 4^j^bJl gb 

jlS'j 'VjT a ^> Jl SjLj ^jIp oU-VL £j — zj \ ^ j t 

<^*-j-Jl g»Ul ^ L^U-jl JS ^ja jjJl ^-Ijj ii>Jl ^ p_*j 

►UijJl <l)g_j**ij LfJ j^Ul OLS' 

0 * * '**' ^ ' oNl Aaj <L«^ Jj 5 l->*Jl l* ‘ A - - a ‘- 1 J^\ 


! *— Jl Jbo I jlj <(<L&sa>k3I 

t* • » * ■ # 
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j _>i£U yLJI y UjijJL. v__A U*J |^f»- 4^-jI (vl ll+j 

<_ -1> ^JL-JIj j^-VI u-a1j <1)1^ jnjJJl d'* 

jLx^-M I otf .jj^i ^ 0 *^ Lf^ 1 b^* C^i p-b ‘f-Sj^' 
fS ^ <J>^— ty iSo^Ul Jl L^-U» £y* .<J V-aJIj 

(jl^^Jl l)j->*-J t (J-Lj A* (J5" C)b A>-J (J>AJj *I-Ji IAjLp ( J-ii 

CLolS' L*iT LaLoJ t eLiLiJlj 4*ylxlJI o^LaJ jb- '*-*£' y> J| Jj^/I aJjLj 

IJl* Lr J ? ci-iJb- liL*# : IpbJoa djL-j i ^ r JLj| ^ ^AJi> UjJwP i aJ-J/I 4jUijJ 

L*1 bbA>»^ li^jj caS" UjjJ Uaip® • (j***^il • * JjVl J ^*d^A 

(2) .«J*iJl Ojij Cjli o'Vl 

^ J lil J_*_*_U LJl> i^KAJl ol£»Jl fl Jub j^aJ 

Wall Street iJUoi ^ iJUL* 4 J .S jj* JjV ;LJI JjJaj t£*^l 

h4 

^jJI yjl fi \ ., *1^1 c_JU> ^-a-3 yJI S jilll Sj>^- f-yy Journal 

,i» oyk ^ y^Jl ^LklVl j iiJI 01 yi J> >SjZ 

XiJUf s J~*S J y . Jl y IBM «f! <y </» £_> y ! .r» 

. «IBM Ambra Pc yy^yS A jA, iJKjili : ilUJl Z\y* OlSj Ambra Pc 

: xa>J| j : iiJI vbu U y iJtll i,-)li!l 3J£.Sll SlttJI y ijj Jij 

r-\ i^JLU AjL i^jJai-Jlj ^jA J*J 

jujl>JI &> 0 ^^ l v j& lS^ f^r 11 J*J cr^J^ 3 J Ambra 

<ul Ml Lwa^ j\ 53 ^J Jb^- £*j+i ^ ^ (J^ *^*J '*j* J ^ 

*^jl**iSf1 bfcl jf?\ AjilLft £ja Pc Jl j*J>*«£j |*J 

^ jr^* *ij** 4 J ( _ J AAj pJ j 

^ -Uj J-^jI j Ambra Pc *1 jJ> k-JLt Ails ; ^-->1 iijU Ut 

IjaJ M» : ^1^>JI .lllj a^Ji ^ a 5 jl^>Jl ol & a^UJ vJOJl ^jl: 

ctJLSi ^ ^**-1 A^j .c1LJlJ» ^ La5Uj (System) ^ 
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l 4-JLU *L*Jj < jJ* ol jA iJui- Jl -y»TVl ijLp oLj ^ a ^ XJ .^JJoJI 

* & jA"*J /*J AjVjL>C* 

jJ> t Ambra Pc 0 ^ ^JJo jl i^P * y £* JUJl 015 uii]JL£ 

ir* £>r~^ Aiu oXJ .t-JJaJl ISjjJ'u lt 1 ^ Lf* 

(Order 0 yLh oUJ» oJUJ ju*J 1 fUiJl -J J-j i-Jl >uJl oVUoJVl 

, t^JLUJ! *UJI -\Sjj V System) 

_ 0 j-iixJI tyijb {jp +\ ^-iJl JL !l Ujfc ^JJu * 


AjuUoJI ZLioAI oLulta 

<j* : ., ni jj-aj ^JLH t All the Presidents Men ^Ujl— J l JLJI T 

(>* hj* 1 ^j\*jL** *JJ*J ^yj otr^ji L>J*>waJ' pX*Ij *<vl— 

Deep Throat 1 $ g ■>■ y± ( cJl !l j . Deep Throat ^*JL j-U^o 

jjLj 5 ^ (^lj . ^Follow the money JUl ^ jl 

<15 ^JJl ^3Jl ( Vj^j j jJl oSf .v^^JLUJl t .Jj-aJ# ; <J J ykj *U_jt 

I X* OjpjjJ l <ij*5 -t*Aj -l»- L# I[ OLLU 

OMC ^xJl ,■; .J . Order management cycl j\ OMC j 

• _ 4*3 1 JLP 

» o^? - j i jj-ww-j ! sJL-uS/l 

h m 4 

(OMC) jj jUj^I ^^yJLp ♦IjJuJl dj^i Harvard Business Review 

: J j*±j JaZ <4?rj i^jl ^ „r^ <A^jJl J** H*rj 

* *■ 

oUJaJI 4^JU_- <Ju* J_j*i V jl (OMC) oUiaJl Oobc 01# 
5ijJ» J-AsTj w_->-'L^s JL^aI sjj-b ‘^*■4-* cf^ l5-13^ 
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^LS»Jl 01 U5 .Jjy 1 oUl» i~bj lyl yi\ 0 jSO 01 dJLJi ^ 

0- *Lr4J' ^ JV j' c> ^ cH 1 0=^ 

*^>*J oUI_^>-)M »if> 0_y>_>i Zii-iH <jT«l»>*Jl ^1>1 — ■ ^ J! s'4jl 


C^jJI o j«-i OijJI jt ‘ ^L.SM J«J1 ,> OP V ot 

w M ■» 


( 4 ) 


«3 ^SL. 


Ujli oUI 


* + 


jJL* -ja (OMC) vJikJl 


»>5o 


4jI 


JLj l A-*L*J1 SJL>iJi I JlA Jju L* <L* JL>o JL^Jol j ^JLUJI ^.*la,Vo 

^ I Olf-ljP-Vl oAA jJjjaJ J^->- ^r 4 OLi^Jl J~*M 

* (a*JlU!) ULkJI -t *IaJu , 1 

“* * i "* 

. e-iiail jlJ^; . 2 

. aKJ! jjJLuj . 3 


. oNL^Ml 

- ► 


a»J . 4 


. i .Ha] I jLbM . 5 

4 ’■***' 




. 6 


< j.Ux»J 1 jU^I * 7 


* . 8 


* o^UcttJl apU^JI * 9 



JL*j Lo 4-jJL?^ 4 10 

4 


jl~i ^ 45^1 <sa*j ^jji j oLii? wJ u /i 

USAA d>-bj . Following the order oLJLLJl _oL*J j o^L*U_*Jl 

CiL-iJl) ^Uai ^ 5 ,^J| e JL* J** : JliJl J~~- JL* 

iiL- Jl £w»t 1968 fU ^jiL-uJl HL^lJI *JUaJ 
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U ... 1 1 v j • USAA XS j-2j McDermott 

: Jl iJUJl 

650.000 LjjlJ jl5 .j(X< JS ^ i JljjVl cJtf 
<J~^ tiJJi 3000 j (oj-tj) j */2j* 

oLLL JljjS/l pi SliaJ ^ ^ SJjLU 

jj-^J jl .iJLSlw H .o^L-lj-j oLJlUj 

flXfc jiS'T £l*s> J-43 pJaJLj .ijljjbj Ljh l JljjVl 
l^ 9 owLj^J t5*bl c-a-L*Jl iLswl ^ja 015" 

i o^x^p ^^Lk-p o L oJLlp •jijj Sfi oJLa 

l g .,r?-> »-aj|j JjljjVl Jl* j J-P a jh-Jw? oU^U 

■ ^ .1^15^ J Jl>- V lit ^jSf 5JUI 5JLJUI J 

. oliUJl ad* ^ 4 jI pJ j^ji <_JLpI d)t J 

l>* IjiCij oLJlXaj JjL-i j jl US' 

<3^ (*-t l^j w—lpt ot 4 jLJL>*J|j .OJLiJl t-j^, 

oisjtJi jyA jit oJis 1 Ujulp j^t 

.iltu- Oji pi jo U* l;Vj 

tlrr 4 ^ J-5" <^Il** J £* 1 * *1 y^\ 55 JULla 015 

(jljjS/1 JailjJ Jj^j t-iU _^J| jLS' .SJbJL>- 

t -^L>"'“ C ' L>C J ‘^ J * " * j * C-JLS" i^iJt <-L^a J l _jJ| p_Aj j_o_JJ 

(J! J~*j Jl p^L pj JAJ l ( jO»w£}\ 

i5’^ r iJl J (J-ri ^ kwilaj^Jl jlS' .tiLJlji IjlSLaj ..^Ijl 

^r- ^ ■ Ja-j JL^ ^ 11 <y Jtft 

. JJUU 'jz&jJ I ot dUU 

ij-p P_Lj j| .L_iLio p^Jl L.t .JjLJI J £-^jJl jl 5 1150b 
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jJ-aJj Ojjj Jjk* Cr* f 14000 p_JI i— — <j^Jl 

jl ol c— (jyU- k~*jk1 o^lk~*l Jj j i jVji o_j*1j 20.7 j L$Jb 

Automated Insurance jt AIE J j_^LlU automated L*Ua_i 

* « 

aJ jL«i 01 i JJl : o _j -*> yji ilL» Jl (JjX . Environment 

JUa:l -\ j>-\i (aII jJ- bl) 01 >jJ1 J aJUJI JiJbd t-ik, j\ kjJ 

J ^*CLmJ ^jA AXij Jb»-lj V JLp-Ij ^AjIa 

j-oj (j^ ^Ul J 

. Ijlb J* <o 


4 JL-.J 150000 ^ J5 Uj^ : 0*dU a^Jj- o^j ilU £>bjj 
^ U L.t oLSkJi ^ JiL- jJl 0 Jm ^ 7.65 Jl 7.60 j 1 JbjL 

jJU»xj . jL^b-'y oJUiaJl 5i jjJl J AAyaj ^jA Jl»uJ oljL#ix**»*iflj Jl—i J 

(^Idl ^J^-| iiL^Ji o'*- JJl ii!5 jl Jl SjLi^l 

A*r\^' 5 >fr^' J W^>- f 5 <>*J y^' S — **i 

. *S ytJl Jli^ 4*\S Jjbi. J OjJ 
^ * 

* ^jJUl ^jIi^JL o^LJL^jJl ^ jjL* (Jl jZ>Jl 

*-^y. V V-^*i ^ J— J ^ iS’jr*^ 

1 aJL-*j J y+p j l jA jlS’LU U^V JajI Lsdjt { jP yJcS j .aj a-^ 1>«JI ( * r Jill 


J^A L« l(^J A*iL£ (Jp-)OVl ^^-*1*1 L$ii pk# ‘ Jl Cjiw jjJJLf’ 

jjJ I fl ■ j aJL«>j jjy^pj JLj jl5 . jjlJl 4_*JLj , *J! 

w* 

J5 J jl^i J C^W»T J0I 5^>-I ^ O^JJ t 

l 5^ J (J- ^ 8 " * 0^ ^lal*-j jl (jr^i lO^j 1 <_y~-<0l J *— 

^Jdi 

JLp L»j i S Jb jLl?^A>m^« J_»ISCJI ajLL*j aJL-j jl 


^•T ^ jt aJL-j ^ J p olj oij 


127 • cyVj J>V o>Vjr^ 


i <uL._L*j tu 


i ^u»ij ^uji j* ^iui ji^r^i 

< 8) ?tU* 




5JUjJ) 


^£4 1^4 AjjljL] Cjt^^ iJll g j fllr"»^4-)l JU^Jp 


Oi Ia-S* t^-LpU f y T il> j.* (j^>- ^bjJt jt 

jL ii jjj culjb CjUjL>JI ^Uai ^ji J-wu l _yJl ol5 jJLil U-*- Vj uL*lS’ Jh jJl 
^sli* oii^< vi^>o u^ijJi ^jbVi Sj& at 

u 

^J-AJ 0 L (J-*^J *^0 (jjj Jj-*d W- 4 

<&ju jjLjJl b>J&- JL>»^ ^ 5 a*a*«j (_jJI A*«*ij^Jl Ob * (Jbw*Jl 13 a 

. Sjl>- ^ylp 5 y 5-^?L>JI l$i>L*J a*a— J! eJ^-j 

s ^JiL* iJ^X^LaIj JL3l L^*iig j-oJ yy <j^ A->«->'bJl S jbNl cjL»^Aju ^ y* 

jJ^l^Jl AS" j-iJl p_COj i— ■ ujAlHj 5-*j^Ul oijj'i/lj i y\£3\ OJ^Jt 4 £* 

aS^JLU <L^L»S/I 4^-j>*J 1 <->! l r^ 

^jUl jj^a J\ L ^s- Sjili a-jLpJiJI o*)L>j»JI jl ^yJi* V j .iS'jjJl 4 j>-j 

. (wflli J aJJ AS^ y*iJlj A4>JL 

cs* L§A>^jt Jjaj 

(jl iiJUi .\JS Aii?b* oAaj 1 S^Sf I <*j ^aJI ^y L$^aUj^» » ^*>" 

J-c. yjj j! a;Lj ^a ajjj^ ^ «jj-fj>- jLj j-JJb (^Ui 

*£ ol y^i ij JJl J* j' jl ^s>* ,y •Cpy 1 C 8 c^ 1 

6^-4-s?' 33 -j <l)lj JliV aJ AjOUJI O-ljJl AiiL^t J 

M 

jl ^jaJI jl JjiJl S jA*u? .aS' ^- iJl fj* J*-*^*^: I*WjJ AIjLpjJ 

J^i ya A AjLa — J jJ>La ^Lj^JL 0_p3L>»J ,^-XjUI 

^JLp Lj-i— «d*AJ *jjuj k_*jL>Jl lj-^_j ajI ^I^Jlj 

:?JB 
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. Jjff-Vlj jUs-VI JJ jl i jl\> jUtu-MI 

( j«Jj J» jJaiiJl /j - i ^*JI Lw>- I ^1 J-> 


jlSj 


• (HvW Jld^-M 

ijL^aJI JL*-Pj oIjw-^JI J* js^r^ 

• J' 


jL5J 4*1^1 lx-3 olilXJlj oLvi^xJl 

. JaJu ptjJuJl j\ 


^jb j c^LpI SijI^Jl ( _ r -JS f l 0 ‘. :'"> Federal Express <5 J Ot JJLJLj 

■v 

ad-* 45 JiJl oJwJ jSj ’/.42. 5_> ^-*Jo d)^! 


„> J j-flJJ . jJl t A^JLpvJl t A JJl® ) IfjlJ I jI l]g^<«« t I jlx^i 


lij 4jL 4>"jj : Ji^- 4 <5 ^Jl ^jX« jjlx-* J’j-H 

jJu^a o Jdo JJl IzSLj UAio JUlb I ijUiu jl Jb^i 

^\®ljJLJilww*J UU-^j 


oj UJi Jl (j— J* -U=*i J' ^1 

fc+ 

4-JLstf} 5 Jj1 Ju>-^ 4)1 N[ Federal Express lSj^> ctUi Jp JLi» jrr^J ® j'-^r 

7.85 jl ijjSUk IS Jl 4) J J JJ J iUt il J Jl 1JL* ^-pJJ 

UiL^, <— >. ojlp-j U5 .<5jJl Jl jhJUsJL <>- 

Jl oUjipJI ^p UUj l>j-pIj 7.95 jlj <5j-iJI (jjljj *ljJ a-Uaiu-Li 

. tfjl l*o>" 


c-J Jj Federal Express 4. . 7 ^JUI ^-Jl oL J jJl — 1 d)i[ 

4jU-P . sr A i jJhiJj i5 j^iJlj t pl J -*— M <l)j-ji-kj-*Jlj t *1 ^SLjjJl taljJ->- 



U^L^, Jl olj^l jJjSj 



129 . ou/i* 


(♦tt Al ‘S^- p ®JJ W?**i (a»-X>- jl aaL*) <-1 <JLp jl 

oiA jALs U jlJJU, a*LJI ^ ^>UJl jl li#J nJl JJ ^ (^JB 


L=>lj j jSL- jl LiLi^ tfUij; UUl oiJU- £}» «, ^ Uijj „ i*JUl 

«u^oj ^ S.sIp i3 First time buyer JbJL>Jl j ^»jJJ JjVl ^s3l jj 


e-l^iJl Jm yi~d\ 4j jA-ij ,_j^l j Uj jl t-LL^-VL 


jLSUt ya *LjLi *\jJlS\ AA>t-U ^LjoNl Aj^>*-l3lj t LjL>xjI jl LJL* I J\ 
x* Ve>- 4jl*i yj i«JU»A (^t a-L- JjSfl o^' cJl5 lil L«t t a**a! 

u*b 

■ or ®*^ p ^ Jj** a “^* Post purchase dissonance 

. (_£jZ*SwoJJ A™jJlj A^a-JL^cJl _jl AxJL*J| • 

■ *jL^I I«Laj 4 J A?-li* CJl5 ^ i 0ljL>Jl iJlP • 

™ w 

ois jUJi jl o~ UJ til U--N jL^-Vi .U 4iL ^ jliJi , 


, AjImpaaj! JbJ Ijufcjj 

tt 

• frUJl jl AaLJI jl L» JJ*P JbJj • 

a- ^ JL a>*_j jA aJL>- OjjjJl t . . j ./i T aJL>- d)l '■•-•■ u ^1 

** * 

- £a jJ^LcJl ^P Awlo aJI»C>*J jl 

US West Cellular 55^ Lfr* C^»JU- jd 1 * t i£S\ jl JLiJl y> 

^ J^}\ od-A <. A^LLaJLj .^LjJI ^LjLwoI I^v** 

. <UAjL^J 1 O^UdJ^U 


Cs^J 1 V 1 j'Vj^ 700 ^ Jil V ^ilSo- 


JiSfl ( _ y lp j^-il i*-— JL*u ( CLJl IJLa 

o\ A S’ yjl Uxp ^ISCiJl oj^ 
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0yj\ lJu 4=iri U at JJ ^t sjuJI fl Ju *U^l Ji 


^AJl iAp c^lku-l aA j~? ^T’rV.J 


d\s J .j^ji 0 jJb J. J* j-a Jaii <xJL -L>-ij <L~Ju O^XL 

^ p_fc j*j\y xj~J ^ Oylio ^jUI jjjLjjJ' ii5^> iJU* 

ojup UJ f ^pLj3l i*Ju^ jji t y*5o 5iSLivJl *—J jt ^ ^-iJl j -Vij *U*r > ~ 

i* 

^LjJl 5jbl J aJUI S»fl Jl >x yJl 


4^JLx 5I U Jjt I^jX# <\Sj-iJl ^-u-Ls^* Ss>-\ » 

X*J J^jl5’l^l*i1 jjXb jlS" iJj>Jl <j^ ^ 4j J_pL-^JJ 

Sj^jLaJl cJl£ Si .ajj-j L» iXfcJj *®JrTJ (►*$■* JJ-^ (* 


ljjL>wJl k-fl-JL^jj (^jSlI JjVl j ^ >w!l *> j ls^J^ 


SjjjUJl at dJUj aL^o>- j JbJl j*— ^1 ^Jl JUUtf)flj vr jUJl 


■ **y L?jJl £juJI ,>■ xjj UU ^15 0^ J jVl 

L# ip t J I Sj^jLiil JL*j JJbjJl ^pL>^jJL> (JL^ aj 'V L j 

p-ft.’Sf 1 J ^ljL*ix*lj ^jip j ^J lj US West Cellular aS j-i ^ jLx^l 

jjwL# J^JL) Jjil ill OiliSl fljjjlili ijLj p^LlLwt i3lij 



I 


o^l AS yjl jl J| SjLi^l jjbhJ L*J ; JjSlI Sj^UJl 

. 4jjJ L*>- UUaJl jXt; Ji ^ (>* Oyjl JLaj'i/l 


•a^X** 


(ibJjI ^ A^_p (Jjjj-Sl lx* 

■M- 

JiU>Jl . J LUi *aL wit 


-wP |»JLaj La isL^VL 
pliJl ^3 


. -JL -Jl . JL* 



^1 fl Jua US Cellular <5^ ^tki-t Oi j 


^31 • J>V 

x— X p - $ ■ 1 d *> i - Li ! ^jXll jjljjJl iJLP ^dJjl M <** 

/.30 v*x a^^UI ^iJi o ^ c 5 * * /- 1 50 

J -* ^ Orc ^ V^J ^ l^il Ij ^ oiJU ! ^ SS>iJl ilj 

<10 ( . 

■ fj - <- 1 ^ 


Aj*x>J| ^Jj JajLwjjJI jLjl>-I oj, 

Jij ^i Jj « S/l J sLw?j la ^ pf-j ol 0^*1 

LjX>- obl^j I j ^xil jjJUI ^ jJLp *IjT p^Uai^M oL-ljjJl iS^~\ *x j-a—T 
aJjx! jji-P l^jUf-1 il _r*Vt 4 jjj^-1 O-jLS" La ! aJLlJI A>**£jJl 

r* p-fr 5 ! Crt^ ^ J 

^j-jSj AjjLIjL^I 4-ww-wJ-* <l)Lo j-£* l3j^" .^jJjLjJl 

dkJj ! j* ^ sL^Jl (^jlO jl Jl tj^^KLLa 


oJ-J-aiJI JjL-jJI plxkxJ 01 0j^xkx~j i-ij5 OjijJtjV ^xli 

t service visits aJLpv? ^ (^L..X)ll*aLaj LUljj-llx) 

iJlX*Jl -AS” O^fjJI A>LL via pjL>tjj 4 jJL*J1 j twins' 0_jjjJl 

V ^ 5 JJl ^yJl tj-a JjLwjLJ «oL_s<sjU £^3 Armstrong iSJ-i ol > j 
oJjh Oj-aJaJj M I jj\S IgjJbj {j* JUJL*Jl Of t (no-wax flor ) ^-Jll ^t 
( j_a 0 _j-^Aj JLJL; i j_JLJ 1 Lg-j Q^tf,'..“ AjLj jJaJL> KCjLw^j^II^ 

_ptJ' (_yi* ^jLSbiJl o-LgJ Armstrong c^Ucxi -lJ j ,<yJ>J)}\ uiJaJ byw? 

Ju^;l» aJUI SjLaJI 800 j 1 Xj 0 pJj * - L i i I 

i^iSl ( j^Jj t aJ j^,.«.,i ^ l^Jli AxJljl jJl 0 ^ ^IjJlj ^ jil ULb ^ Jj^j 

jVl u ijkal Uj^UI obLtj^l ^ISL « x j >“ l^J W 


^Wj J (Ir 3 ^^ ^1 i5^ -1+; ^L-*-5 ' j 

<13) .^ yJl 


* 4 
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OljULAJLUJudl <L4iJbfeJ : _£-J U3 . - Jl j» 

iUL^Jlj ^AiJL 1 IjJL^l jl JjVl I y^\ ^ Ujj 

iJL* j! &\ J^Lo JaJu \ r ^>^ ^Uj^I JL^o jJj 

jU* liLajV! sJL>-I iLp IaJS- J>y j£\ ol 5 _^ 2 JI 

W MW 

Jl I^U-Nl (_fi ojlJUaJl AaJ^- 



Jlj-wJlj CjLj jAaj J-«S/l J-L oN L iS" p-LUp| L 5W**iJ 

*► 

£^>- ol ...? O^JJ (^1 4 -aJ^JI La : J-A OVl 


s_ i ■ ^ -uJbJJ o jh Jr^ i* j^jla ^j5 Uj J l^pMiJl 1 Jjs> ^j-p jjjjJ 


- Service after the sale 


Ju jl>o oJl^J ( j^< 0 ji>-L ^^>-1 1988 


^Jj ( jJL ^? jjj £)jjjjl jia-I <*JL>«Jl ( 1 ) ^xJl oLa^aJi 

** 

<14> : iJ Hi cr ^iJt oU^aJi ^ ^LUJI o JU j J ol Uii i. 

• 4 - 

. j*^xij Uj ajUI *Uj (_gJU (^t Reliability SJ y j*Jl . 1 

■ (_$* ^ ^>- V i_j J^ii j../a.^,ii . 2 

UJI _*JiJl Jl iiU)L J»«Jl J SjjiJI . 3 

^ +*■ 

.ij^l SjLjJI . 4 

w y m 

o-LiJlj jJLjJl 5 -U>L*^J *LJI ^T responsiveness JuL^l^VI . 5 

■ hjjM 

i*-l Forum oL-ljjJl o jJ*j 1992 


4 -j i Laj^j ^^>-00 L>- ^^JLp LlaL^jlaI J .? jl J , <JLjL*_a ^jLb ^ 


^ JjMi V>J| J jt: vrV j' J! J 5 NaJi 


& ** 


J 




Jjjl 
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L*j oLa-j^aJI lHj^j d)T -L>«J ,V^- (_5^ OjjjJl j3aj 4_g_>-j '■— 

JLa 4 jjj . *_*Sfl j-m 3 JLaJ) <jLa«.w<V I ^ $ . » 

'■ i ^ * ( 1 ) ^JLp oT jJ* asjLl^JI sJla ^jLw<I 

»lla* H j L* jiil.fl.1 p ,/3“ 1 V A*3 ^J^J»J| ^jLubOJ ^jA 

.aSjSJS JU-U1 


oLaJL <>-\j*d\ j (JjUaJI <jl iv-lji ^jA jS\ CUi-jl JLai jA {j* JZ, l.o $*j 
— Ji jAy*»£f <J (jljLJl IJla j . 'j^oJli! j a^«jj La La Ijji 


d\ 


V» : Forum 


jL_j\J Potter-Brotman 


l kiJJi (J »J 4*aJlp a-»* ( *^w apLs^JI A.*. ^y* 

JLaj JLp- JLij llA A>-l j . A*_a 1 >«j j+p Oj^j L)I 


tS^Ali a-ij^ cfM <3^'^ ^ £^b 


pj jJJ *i_— — 4j jl^aj L*j V ^JUl ^oLJl o^-a-w^pW ^r*^b 

<15) .ttl^jlJb* aJ ^ Jbu 


AP ^ jgd-a • Ajl>tw<V^ APj-*> ^ 

^a J J-AJj tOLwoLfcjJl il)L£ Lwa Vj-j)— i j-LS"! 

Vf 

jlj Lfp ^S j JJ> J5LUJI J.:,.,) ol olS - ^ ^Lj^JI ju^» : Forum 

4Pj**ii O^ lJ^A> jLstfX^Lj .^Jnfcfl. 1 .i. « . A . ' l ^jS j ji Ji'LiikA 4 j 1 

ol^-’i/l ij^j, _Jj J5 ULJI J^L- JjMi i>-jjJl, OVI iU^-VI 

^ ft tt 

LaAJLP O^lA^JLiMja ^a-wJ ^JLfl JL>-t-J l 4wij| ^Jp>vJ 

IJijb ^^j 3 j Ljj^fl 1 ^ * j ^-1 6 i*La j-i 

JiSlJJ ^Sll cSfi\ Mr M ,UL- ^ ^yu US’ i^WII y'Jl 


oJLa 


I^Lam b Cj* 


>H '-g-'b 


(16) 


« 


^jjaSfl ^j-^aXSI !il *— ojJUJl J-jJ^oJIj 4 -JU<»[ CjL«JL>- jX-ij 
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iLklpVl jl lJ^jjJI ^£4j bJLXP 

. repeat buyer lj L^ iJL- 0 ^jJI IJu* ^ IJ^r 

jL^ iJ* ^r-J j£* **>J 

V Ji ji OjSyu jSlj^Jl J*>- p g ■■■ * t/Jl oljJaaJb Utf eUil ijjj 

u jLj^-I ja\ LfJUl iiyj IJJ t JlL^P U-J. ^ ol ^kiJl B Ju» 

* t 5ljjL>*J Aaw> 


: ^ y «i<JU ji%*i UK as^j .1 

^ j i_f UsLl U-^j ^y.}^ ULS" £>} 

(j-* JjAaJI (1)1 ^jA . 5 jaJJ ki'j. i ^JjaLitlj (^JLJI JbJL>«Jl (j jjjJl 

lMU .Luubl ^_JUJI lift Oj^o V 

(17) : Ui^JUl o,*; ^ iJ LJI ilsUJI 

jl*>- j jV ji 5000 U^ LLSU yj*UI ^Vl U Jl>U c^yJSU 
50 jj j'l/ ja 7000 6jLk**(j jV ji 600 Oj-ij-fl-lJ 

j >_^s ^jji jl» jJi j^-lii jis (jjui) iJa-Sii jfti at v_i>Jij « jVjj 

JUOU J^ aal l _^ajj 4ij t <a>ui Jl _^~ij c5^ ^ 

■* H V ¥ 

ULJl -olj-i *Ua OjjjJJ jO <JL*j vr - js j^Lj Ja>- lil ^Jlj — j 

; iiy«JL U^jIj^- ^iLJij 


5J^>- 6j£j L^jIj JJjJjl Ulj l- JAP iiji JjUlj ^ c^* 


{( 


Jaj Ja lUUa J^jJl ]akj> 


<5Lil V j j;>iJl J! jC i!L-j J- y jAJl J L5» aJL 

6 JLa Ji- JL-jI j* Liiy till t OjajJl ^jJ iy! il yj ^fJLSi Ol 
JUp'VI l J\ >yu SS> J> w_JI j t ^1 US j\ vU) JL* JlSL- J\ 
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cJ j}\ IjjjJ Jjo (J <i 1 J\ oVUSJlj .1 ji!l oU J=r 1 IfrJJii y Sjy 

< U L*jj aJi* JjL-jj 2 ja j ot aJI ^ 


AjLlS* Ljh ^jL*Jl 4 -j ^4 (Jjl Oj ^iJjl ® - w 4 j bw » l l ^jLpJ 

i<t-J ^ I ^ ^ a#j ^ ■!>*■«*■* ^ jJ 1 ^j**ju 4J j 

-— -■ ^ e. 

.C)VI 



: _^L* cij ,i i*JlJI j\ i^JjJl /JliJ^I »l jl j<ae;.J .2 

«► 

yyVl ^jA *.$■*■>- lj ^1 p lJ V 1 4yj 4 ajUl«JI^ (jy>yll fr ljl p-Ls A AX.^1 l)[ 


Ameri JjjjJ oU-wJl jjJu> JL^p jJj iJjaLjaJl s>LLa_S ^y U-^'^ oLgJl 

*» Vv ft 

fJ i it JU~Ji iJLf y uy u,> yji J! ^\> y 


Suites 


^Ip I g - a (jLUL^Js^iU ^jJJLaJl ^y j ^jjJ 1 l)jj^JI o j J 1 . s* iN/ 1 1 

m 

LJU tj^LS^^-JLJi tjul 0 ^ <*j~* 

ot^j l,y^ <-tf~* , l <-^ us* OyijJJ <_rl/^ ^i 


(jl I »L>- JL.d.»Jl ^jAJ <, 4X*AA wX>-Ls *_gjjJ (Jlu L5 lij jl 4jaJL>iJl jl ^£L»Jl ^jp 

. y£y> oij ^y dJdjj 


J5U.J j* g^J'j J-^“ oUj-U-w o^j^Jt jjj .3 



•• g*4 4 


^AP y&j ^ *lj**Jl N JbJbjtJl jJjujxj _y*"^ 4*aj 

U! y^l ^1 yyJl yj~SS\ ^ jJ&\ iJUj .^j^JI J\ ^LJU 


Jy ^jA j_y-jj Lg-^-J t yM 4 j*J— J l# . lyo ^ oNl -k>*J Nj Lgjl>w?! 

t* 

a!3*i>Ip dll J -<— i'. v . »J I ^jA Lgy»-L^3 

y| OjjjJl y L - Ujjp- 
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j' j jJI oM : «.-:11 j oU^Jl iL*Ju. <JL - j oJLJl 

( _ f ip »— >j~cdJ Ijj* olil Ml* ^yU*-* *11— jll Jijj 4^ J 4 : -i 

«l 

Jaj^JL; ouLkJl Jajj^ jl word processor oUJLSCJl ^JL«_* 

.Mi* ^1 ii, AJ JayJl fcUU4— I 131 <uJ ^:. juj^ 

*■ 1 

Added <Li4p^ll 4^1^— 9 4*Jj& oLaJU»«JI j^P .4 

«■ 

; j^jjl 4Jp ^1 Value 

f* 

J iJ*r oJLS lij V! l+J Vj ysj V SA-jjJl L.xiJ\ 

4* ^"JJT 

(jyjjJl Aj I .aJ -3 4**1yi 4-Py 4 ^JLo_m_> AjoLJI aS"^JL) 1 *Lj L I JLto J i j jj^Jl 

:JL1* .oLijSf! ^ tfj-LJl c^L*.l>- ^p JjJ^cdl ^ - la: , -. -oT 

j Sii-fcdl jUua Allcounty Plumbing & Heating aS" j-i 

t_s"H *11— J Lodli oAa aS^IJIj ^JLi " Jy <Lo>t_^a_St 

'wiU? Oj^j UjU ! ^JjLo Lgi>i 

**■ ** 

(_s^ *4"j . *AjL*j ilL-rfdl JL^p 4_J L*j iiLS" oL ^Jj j 

f bj **«* Ij 4J MJ I oULU Jd & AlJbcu-1 JLc I j! aJL- ^! l 
*i— S-uJ S->JL*aJl UxJUS’ il jJaJ vIuLLjh : aJL* jJl ^>bu j y 

j! s^pi — « 4 j! ji c->*i-i 131 <dJjLp jj kidU-u- iJbJ ii» i aj^uj ^ ^ 

^jjbjJl L ya-^*_Jl jJb JL^jMI y jjyS Mi (dJLtjJ jl? li! 

<18> .«(718) 856 _ 8700 

oljiS/l oIpji yu~dl ^S - ! Office Depot kiJULuJ : j>A Jll* 

'Oy&j J* 290 y>"j cbLUJ i! t ys4Jl olJbcJlj 

cj® t j...^.L > k'»J 1 ^lyi |j-* *j i-tP Ail *d^J 

yll) u y^Jl jU-Vi ^ ^u; yi ^JLJI U j\*Jij 4^ yi ol5jUJt 

*♦ uk 
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s^ a J o-L* J^» C-ojJLil jJTilj / 6 0-40 CaJj (oul yaJl <S" j-JLj! Lg->- jJLiJ 

4P 

^ if 

J 1 (^L w 3^) ^3 Office Depot £^y>x*A l^**/i* 

« ** 

; <uip <p Ja<Jl JJUl ^ia**iSll Jl <_£ ^JaJ j 
. .jV Ji 15.75 JJhUS3 rJl"l£Jl J J ycJL i*U\ ft JiA c^JSI ^ • 

. ,j)l j 2 8.29 Office Depot • 
. .jM jj 46.7 ^ j JwJ • 

. Office Depot y* tibl J Jp 1 ^Sw • 

«^LaJI ^JiJl Z^j\ U jJa; ^ o' jVliJl 

^plu-aJl jl — Jl y* tdhsUj (Isis' il Value-addeal stratetgy jl 

iJLta jl -AjJp- p-$X®P JI>mj y .. ^a~2 J (Hi 

. ^jUiiSl J[ a1+oj c— <J cjUjJUj *ol j! 1$j1 y 
2 Jp JLp J j ^±> Jl J *jsL*J jl J^j AiL^JI ^Lo^JsJt <*ar*y! ^^1 ji 

. Jj fc^j l J J J OLJi^J 

4 * 

: JUJU iJ l»> database cA;L UpIS jjs . 5 
^JjJiJI jLjJi frLwL i^jls i^LjJL oULj sjl&UL 2y&ju Jl 

0}>*jj <. ol oU^Lwj plSjt U>jj g 

(JliLoJl JLp Jlp^LJ Jl S yTli i y ob J-»-oJl ajj* 

*4 

J I^Lp JL^* j^a>^jj 1876 *Lp <,z...*Jb iAtj* *£r2 , tj*j Fischer Florist 

** I » 

y^> J reminders ^-SUj olilk* IfJbj Jl i5 jJl &!* J — J 1 

y* SiLk—Ml azSU J <dL UjJI ^SJb j* olSUaJl oJL* y* ciJLfll j t oL^hJl 
1 J ^ 1*1* y* c^IjLp l^U-L^ 

-0»xj t ^ Jj Lj JuaJl ,<bjLtH AJLwJl 4 jJJj ^JUI y* jJ*s- 

. v<w«b« UjJ oU^l ys\ j Li? 
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database LJLj oj>I ji J^ ti 33 ' Jjj— xJl ^ 

( v t 5Li jil jl ^LJI (j* olj** cr? 3 mar keting 

jl JLjl J-> Jl oUS pJo oi -Uai* 

. telemarkeing JjJI jU-alVU 


i J ol5^JJl >-J VI y o-b»-lj <Jj~* Fischer Florist <SjJ> 



SM .oUL Ji^ly Jlp iUipVb Jjj -3 J^l y Jl oUlkill 

; Jtdl JliJl 


t3 j— Jj .> 


J* iU^pVLj (Jjj-'-j £-*^y cjH 4 rj a 3 


tJ #k*r 


j aJU- 3 al y J), AiU^Vb ajJj^j JI~*j ^J" 3 ' s -'^“k 

Saab iJU* d JO^ y^ y^-i 200000 JI y JI 2000 UJL 


» 


yj JSL. J JUjl *S Jjl 


ilS” 


L|^U^3 OjAS OLw 


g*\ji u* *b> 




15LU 


jl J .^jLjjJl aS'^-C' *Lj y> -bV oL*^--«Jl . Ayj_^— *JI 


1 JJ-"— ■ 


(19) 


u 


%* * 


43 y»J 


t r ^L jl JUj 


^T* 




* * * ^ I 

OUj-U-J i ol l ^ d rtftlgrt) IA^p>-J j* j jS^J 

IS JJI ijly 


iaia>u 


IS' jJl ^ jJU ot yJl J f Ijl f'^jJl 4 J J 3 ' '“H 3 +i jA 

. *sb JS^ oU ^UJI oIa O^bJl jSLjJ 1 y c. 
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'o)j V -^' ^ oUju^JI £\/\ii\S J* .ibJUj J .6 

\ t C J»\ 


^! £f *— ol? U-boj JaiJl oL>jJLl--w«j oIjucw JL*i; *S J 

<jl LisU^* J Jjj jJl J--U aS jJl J oUJl^Jl .jJUo 

M - 


<20 ) 


L>ui 


^ ^ ck ^ ^1 


4ia ^« 400 3 } ^-^j\jj 0l £ j^jl l ^ i * (jl jJ-jj 

JXJU *JaJ^A dd jbV> :*sli v Uj U> juJl jL*i (21) .Jj>Jl 

C22 ) .« oU1 > JJ Ul (JUi 


dr ® < 1)1 li _ y*j i ^* L * d ^ i >- ^ wzaJI jl jj^JI IJLa 



-^J 


< j " 


W5l o jUJl ixJl 


j^Ju 


Ua>JU 




-V 


)Jj** J 


*d 


i,U^ il Jl iiUVl k^>“ jJl oL-JbkJl l*j jSJj JL^ 

4 iS” j-i ojb} Lf^j y <iali- Ja^I Op 1 ’. jbiJl lJU . J <j *2 j 1 J iij 


oT iS’j-Ji Jp .as’jji oiij jl Jw u jo Jaj jL ji jj/i ^ 

o^~ J ^' oUwbJij ( jji iiic j*_u j * j-^*Ji jl iiUk^ji 0i ^ as " L ’ 


(23) 


({ 


k ^ • ■ ^iii ii i m_t (J I 


■ \r*r ^ J,^ 1 £jSI -7 

J a— * ij aJ| k . " U J *i J Lj L*-l j^JI JLp jJb« 2 o 

J j&* ^ li Jb-1 J 4J ^| clij JUj oVUJl 

Jlj^il ^iUJjl L-~*V jy I £r^' J W*-f^ k-U-P J 
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62^1 U I jiU AjA>J1 l) ^ jjjl iA ^ jJL*-oJl ^ja .Si jAji^ ^jJUA<Jl 

^J^atS'Aa ^ ■• q-s /S - > ^JiAiJL^y -La-Aj IjJ <, SA»-1 j <Oi ^al^LlL Cj 

Lf* ^ Cr*J ^ \*j*r jl ^ “^j"d t^' jj-jjJ' ur^ 

^Jal«o *A «J 4 *~Jl j~« ij J*- ^ 1-Lo o' ^1 j-stfUjJl 

. /J?l l Jok^Jl ^J) Sijl jJl ^ jf 3 LaXw» 

s >4^ t- Ji- ^Ulki Sa* ^ jsLJ\ ^ ^ ^1 \1a 

. j-^a>J1 Jll<Jl J~— » J*j~r*j^\ 


C)jiJ 4?^*^ (5 y >*i Jl |»*0 j ^^-11 ^JUaJlj obLijVl ,8 




j^aJi (s cy f>uiw>'yi i£ p»" ^^xJi Sj^jJi ol (j^j j-«-<Ji <j-a 

** - ■ ** ** 

* ► 

I JJ t L ^iSvJJ S jx$ Jo*u (J jj>tXl ^jp^jIjlai ^ *L-JI L^JuWju^j 

(jl CU-J SI (J-^ ,J^ 0 JU S J^P 

^-*-J LiL>- 




L Jt^Jl \JwA ^3 


-^J <>t-*-N iPj* 1 ^ 

±.\ IpjS Cj 


<j^Vj SAjAj*- S j ^ c - *-IjJL) Lfr>» * aVj j 6 jUa^i-Sl SAjA>*Ji ijjjjJl ■4-^JAJ 


Aj^J JlS^ &AjA>- Sj^ JbjJL) l^J 0^? ilAxL^il L$A> *- ^■■/^ <j t J^..,t 1 


a o ^-.C- J5 4*'J*y* I^vaj L>L>- 0^ J 

c^^A Ji il^y' Cr 4 i_A 2+^' '^-* -^J .flj-lJl 

. repeat customers jjj 


: ajIS jl>«j I jUii^l ^5y 1 1 i«A>- J---* Aiij U .9 

lit Iaa^j ^«aJI Iaa t AAjsJ <J 43^iL*Jl 4jjij o| 

i jji *Sj*2> <3^ _^aJIj ^jA>*J1j ,l)_jjjJ1 I Jl* 0^ A_Sj <L»_»-tiJl SjLwnjJlj (^r*? 3 
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( j> 3 .S t J Jl-J JLc-I JLjx-S' (ji^-I Jl jjjj-U) jVji 250 J>LIjj Lp*^5j 

- ^ /'ll J (J/Jl iJj 9 ^rr^ 

v^UlVl Jb-l oJOax; jl 5^. oli k^JO- t /III <J LJl ikUJl j 

Jk*Jl j lJbj/» / Disney World 5 ^jLJl oJu / 

JL- j\ /I Premier Industrial Corporation iwJLaJl *S /Jl oJu-p 

*J Jlij 4 4l— ■*-■» /JLJ <oda3 k_JLJ /j 5 yUaJlj / . . .. J L *X>-I 

Llli *121 -ill ai^Uj L 15 jl£j oIpL- JSI / t-JJa/l jLJl 

Jl (*«+*■ j^J Disney J ^j/^Jl JajI ^Ul jJtfl N Jaii jVji 14 

J-dL Jjjsjj . jJJj C ' ■ sM j a5^/JI ^*5"! 4^’ 

ilUJl dJU J Lpju: «Jl£u*Vt oUjLkll ol tf/11 ^juJI 

« ** 

4 j*i wj a j>») ^J.sA>«J L Ijilj cJ./ j'bl t i^vLsJl (J "^ 1 

tj jjj/l aJ-j {jJ* JUJj aJL/ Io Jl?^ *lJL/ jl L-o. ^ (JL=—l Jl jj-»/i 

* ** 

C 24 ) .a:Uj j* JjJj t(^/l SjL~ J L^» J-Udl» Jj»zjy\ 


» kiLs'jlp J j j \ Jill JUflJl 


10 


<jl Lj-JLp 4 AAJL s4» La iS" 

il oJLP 4 j 5JUJI OcL^ 1 

t ^J\ laJJLP <o! laj-^UJl j. 


LaJULP 


*lj-JL!b Lj JL-A IjI ji 
La LJLtj jJJL jL^aj^J Lg-j jL^ L*j i£ j*JiJl jjjJj 

il jiVl 4 j\ jA Jl UbJLj ol jJ^Vl OjXaLCj 

ijLiljj ■ 1 j «™aj (3 ^° ^ jJ Ua>- iJjbj 5j^>-Sfl 0 y> 

oLi^Jl Ujo MJ Associates j^mJI 


^La-; oUjl £r^-i ‘ p-^1— JJ £• 

Ljk— L-lL*Jl oL^jjJI -ui i^JJl ki*i Jl J ; (jl /Jl l_jI>»-J) 
<0!j wL>JI L.-Lc t J \ SwL3 - aJI o^La^JLmJL Aj j I ^j-*t->Ls^ 


* A 
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<25) .«dli; j\ oJLa ca-a^l* I ^ L~*yJ\ 1$a^a- j$\ KJlj 

iS j-iJI ^jA J (jl J £yX-Sj ^ 1-4* (J~* l j£*i <-a£ 

j (OjjjJOAi" j-iJl (_ji jl jjJl ljUw»1 Jj>-L ^UjLj^AJ Aj>- 1 (Jl— 'jk 

Ol ■ ( - } .nj - ^ oi^Li>"l 4 ^-JaJ <L *-* 

JJUi jj-uLi .4 — jjA^ (3^-la-j ^LoJip-Ml Ij-jJ A£-*j j! <-~>«-i *£ jJ^\ 

y*-\ < ye- (j^j^Jl pjiLUl <AjL»Cw*JI > jj^LLoJ y-~-j < - J j-l-w-jll lA-® 

<26 \«o_^l j*-$j iSj^ jy\ lg-SL>-j| iS' jr iJl (jSj^ oIa-^aJI 

-* -1 -*a ijij <L*ljJj 4-JbJl 4jLi**(Nl y jl? A j-iLaJl {jA <jl 

: L^Ip J^\ 

?LLU; <L> J J jV 1 4*rjjJL ^ u • 

* 

i|*Sc — <>• £• J>UJI ^ tjl*' ^r" -iA* jl {Sj AA J* * 

?s_^ «m«ji OjSi j Lfc^v ufJi «i>Ji ^ u, 

» V f 

?U <_iLJl otS yJl ijliJL, \^SjJ. fJC.JiS • 

?l«J[ JiS iWi*l J>\ 3-»U>l oUjiiJI / oUdJl jA* • 

^ ** 

Ip JLlkiU^ UJU^ ^1 • 

W 

^ AjV 6^pI 5 ij\ J\ iiiJrfl JLp by} Jl ijij ^ ^ yjl JLiL-J ^Jj 

t/ (*-fr“*i t>* a c- i y (^ t>*-> ^rr^* l^LL>Jj 

.SSyJl 


* g*\y j3^ -I* 

^A AjjjC^I ^a ) y (JjA*J I y* AjA*Jl -LflJ 

<£ jJL) oljL*Jl £yj <zJ)i\Sj oljA-< al» t AjAjjJI jjjjJ' 

S\JUJ .SjL-^Jl -cl j-i Aj Aj>- j J_fj J5 ^Uj Mitchell’s Auto 
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5jLwm»-> l .Jt j! OjJj l.»J? t JjS/l LiL>t^ 4jjL ... *i <J 

iS jJl £w»J dUi Jl iiL^VL) <j3u* Jl 4jjl*** 1 0 

jJu^ail 1 Jla J J jJL j t(jl jlJJl Jai j\ oljiS/l Jzaj J* C->Uj-«>- 

iai3 jt*J L 4 J c J will o[» rSjjS'JUl is JLlI J oUJI cjU~Ji ^ju 

J JUJI JUJ! L-J-p IjJ -OjjJI £-* aJ*>Lp f-Lo Jj 

. #4j kiL^Jlj 6jJ J J* SliiUfcJi 


boU^pl JUj 


J LiJL. \/\ ilyj l* IJLp JJI «JLa j family promotion <cJULpj 




S ^aJU ^jlJI j j i » « * ‘ i .12 

■Jji' 

u**?*Jk y^y. a? <j**i ij\ djJ' jr}^ 

lOLa jmP- ^ JLdj ^lSw*-» ( j^a U j-SJU OlJU«JJ aS*A>- 

1 -Xj Jj*Jl o jJJ CjL»A>JI_j oL>w3l {jA 

J Ji jp 

■ 0i> T 0*e3 


: a*U( ~ 2Ltt£)l oUlwJI .13 

ouLi oJL5 yJl diJG Jda oli j yl» Ap-j Bombay Co. *S Ji 

Jl y- cJJULj ^JLil ftjuhj . JLp ^-Idl j JLp ^ lill JJl JS>- 1 yl&l J 

^ JJT tfJiJl e JU jl*J J JjUL. yjL>Jl j tUUJiJl 15>»1 J 400 

J ^Lit J d U* 7.6030 wb-Jl oir jJLll J*J 

* ** 

J JLi ULow^ JiJl 500 ^jA L^j 
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cJj Jwiii ol ^iUi ^ 0~?-> 

L*l jlJ>\ yJl 4 » la all pUfjl Jl jjjjJl jJa-sij L«JXp j-* oL^Jl j^X* ^Stjj 

odaiJl ili i1X*JX«l ^^JLp y**j® ■ • i '-*-® a t^xll 

dJJi AJ^SJj jjjjJl {jA S jjjUil t-_— LJs> UjX> (JZji-J J-W> 4 jL>-J (J 5 o itf-L^Jl 

^bUI yhj v\ aJmJ (i JUI c~~y L. lil ^rJb- M ^ U i-xJL. 

*h- » 


iU>t) Procter and Gamble IS jJ* c^ls 1993 j* jr^ r ^ 1 j¥* <y 
0 yr*-*^ iy i r*y sr^J oL*i-^ 


W jJiJl rest C rest for adults Crest for children olxJS/l 

lil !_■..- 1^ lift i j g *1 a* ^ SJLfcJ C«Jt>CXoy Crest jllitj ^£Xl1 i>li i i^ ^'■'K. 't - Ll 


Sjji jy*-t 1x$^ j* o| t ^5bcJl ^ ^11*31 ol U 

UJUI ,JLp ^ yll l+isLjj SXpIS y <_*U Proctor and Gamble 

. quality Si y>Jlj Value 


j j& ol &yj\ Aj ^S J J*l~A J*U oUUAJI 0 '>J ,/j 


^L? yJl oL U^aJ b d\ *£ ol JloSflj 

. jJa>tU L^IJUa* j ^ 


: 

: Steinway & Sons ^ j-i ^ o'^UVlj 4 jUjJ1 y_x* j U lww xJ J yu 


oS/ Jj .oJxJJ Juo OjjjJIj LJt)U^ Li# J-P' JaiUo ^ 

JixlxJd ixlxiJl 4 a. 2)1 iJJaCj iJLj»| 4^J J-^9“ 4 jL J^JaiVU 

JJ 1991 fU *-# jLttNL QUL, : .m> JU^ Tjl-J 1 11* j* UtiUaJlj 
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fj* Oi 4 ^ 1 «3*SjJ Wi-ltf V- 4/ ^ VJ oU_JI L..V.:.I 3JtJl 5i>)l 
(J 3 ^ J“» 1 j> J^-j ‘ Vi« f ilill j+iJl L*JI ^ ^>L 55 yUl 

x — II i»j i jJL, ,^* JO coupon bond 51*15 5i«< - . 

ji ol y- syu. ^_,L- coju- U5 yUl i»_5J 5jjl_* 5_^l 

<4 >^1 JU-Jl J__ ^U. c *1^1 £,jU ^ 5^ ,yJbU,t 5i_ 

(5 y.5»J( J-*»>J jVjJ 20000 *JL«j Steinway 55 jl*) yL, ^ j- M 1 , ~c_ * 
ot ii- ^ JOuj jVya 20000 X_ Jlc 5JUJI .JU 


. ^JLJl UlA J 

oLS^-^Jl £X>^i yu jJjjLa Jl^jo 

i5j~! d>I J* u»-lj cij>y»- Vt— * *rfiJ ikOl •!» p-«5 yi-l 

‘ ^Vlj iVjVl JJ y LJl 5-SO. J J>- LJU, tjUii-l ..l^i ~rr-*~t yLrf 

UJ— Jl 4 a*j AjU . U . n Jtt (1) ^jjJl <jT i jj>\ 

■ilr*j^ JJj^-i *Ua*S ili^J (^JJl ^LJl t <5La?o*-l ^j>*J 

dJJj oJ<J-j il ( _ 5 1^ 015 yij d)T £jhJl c~xJl jJj 

.^1 J SiU 4*^, L. jm /50 U jjj 5^L> ^1 j'if o 100000 

H w *T ^ v 


Winning through 




l/ 1 ■ <_** # oU'>L*Jl# jji Jj5»- iJLJl Enlightenment 


(>• 


ijU^ 


lift jJUL (hi -5UU JU V tflij ^ 6^1 

(28) 


t * 


.«*uU U>- j 


^^JLp ijju 

■ fd* C>jij Jl o^>jJ 1 Jo*J ^ U-UVl AkkJl JS^j 
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■ {*-^' o* “ jr~^ ^ \J**-*0 lSj^ 

i # p 

lh t^JUfcl V ill— il^ju \i*j ,1 ytJi oLJLU LJu- ^ fi^Vl • 

. Cf^i 

-** 

L_i j-^j Jt>L>- ^ cJl5 L»1 iS"j-stJl ^jIp ^bJl * 

r ^ j p^Ji ^jdij *\j>% CJ jJI jsiy ^ UJ .^b! 

■ ** J 

^ 4j^Lp- frL-J oUL-Jl JlpI jJ L>- jJ jx£j ^1 !jl>- ^L-i-oJ I ^jj» • 

5 Oj£j U^pl j Jjt>ij I 4j*j^Jl ol jia>*Jl SL>*jl c_*>«j • 

p~* JJ-jjj 1$ *■* oL5 jJLJI «-Uj ^JLp • 

** **■ 

o^JLk^-i ^jJUl jJUJjI U_- V ol5 j_sJI .i» 1> w . ^L.UJI jl jiS/l 

. SyJl JAl. L»»U Jl oU-iiJI ij s_j^Vl 

4+ 

t Cio oljiVlj JaSl^^Jl ^jA o3i P il**)'yi • 

. £«l ^Jlj I 0*}U>Jl j 1 ol yiJl Ji* 

^I^JI <j>^1 .^IjaJI ^ Lij 0*^1 jl V • 

• J lJ* tAi l / 

H 


7 


•LijI a 5 U J! 


(U j — oVj) Coon Rapids SJlL ^y L. .-■> j <-*7 

(1) Ol lj-fc j \ j Milli aS^M a jjJuj 

C^Lis^l AjJlS ia_5j Oj jjiiyj <yiJl dpWj-^' 0-* ^ ^L^-d 

^ Cf* ^ y*^d iLaU^Jl ijr*^ <_}■; — N *— 

Lfil U5 J-^lS" *Aj^— J q , V <ut IjJ t y-J !il UL^-I jjjjJl (j^lyLj 

dL-lil y k^^UaJ V U iSL-Ji *j ^aJ l«JLLc- 

- iSiJl <u* 

Lu c «>- JLp Lli : *jJJjJI jU^JL sii—i- JL*. Jil ys V 

' i* 

il)jL>Mjl j L*»U_e- -L*>»Jl *-lLJl Olj-lx ^y jl£ jL » -- H ULa jL 

M 4* 

{ j * O^J OjX-JJj Qjjjl Ij SJU» JLIja L^>- jl ^3 

^y^yJl ai»X*I/9Ji (J jl>r^*jl i«^ly V L^jI ij {JljjJl (j#^I ^ ^ 1 

i^ p u> y»s-«JJ jlS 0y>«->* jXJ (Chain Stores) 

cf^* ^ ^ iWl — j JXj <-iJJi s_j 1 y*Jl ?<_$ yL ^-*Jl jj»U -oLoyJl 

■ fly*- 1 J& yLjjJl £?*->■ 
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jSj\S fjj ILLj . JL-JI lift <j -al ^ . t . ^ Vl 4 >SUj (JlJLo iJLjt J 

<1^ iSj*iJ glkJl a j JJ U k-ajCstf jJLp 4ju**o jJJ **-!»-* 

* t>* a*jl>- ol Jl 

ol^J f^UL ^LJl j\ ^Ldl j Js- pi>*j ol*u~xJl £0 yi 61 

lift .ut V (^jL>*j J^p ^Ij j»_jj j V jlj <1 <u-15Jl 

. aJ J^.a. ' ^v* jL^pVI <— Jlj>dl 


^ 7 ^ < 1)1 UjUI J^^ziJl ^ ijj 
• *tjjL>eJl CjL^- 311 J-JLs j] 5-UxJ ijji ^**1 ( jJl 4 JL 1 JI 

^Ul (jJbjJl ^ L^-LjjI ajjUoJI k_lpl • 

v# 

^ u^l 7 ^“ J dw ' g ' J 1 ^*“^ • ^-^*l l [_£X»JI ^j-Lp p_j_jljiS’l ^3 

V i_Jjt-| 0 1 l l^_ A J*a\ J|JL>- Jjjljj *> -.r t l->l.^^l 

. JjVi i*3 

I^aJI JJ f-Vj-* jlj ,jjU_jJl <LSIp 1 _ # 1p AlaiUwJl • 

.iSjti I « J-UcJl 

6^1; .LL-jVl C? ks-J ^L5 Ijjft o^1 ^11 JI^Jlj 

^1^>JI U^' B ^ p^' Jl Jjr SUl 

^jip liL^I i*J {J &J£ ol *£ ytJI JLp .ii*LJl { _ f ^» ^ HI jJlp 

‘cSt 5 ^ “jV^J ,( -\>0^ ^1 L* (Jf Lp IfjUo^- jl 
■ ^ l-flc (^1 <u^aJI jjUxJo <Jlp Jlvap- U a^-j oIj j*-ij 



jUl a^-UI ^ i^>-j ^ i^l f_^l» 

t*— 0^“ ^“l 4 <-5*^ ^ 0-frl* 

*AJb t oUi-A*«xJl ^S OjO>tlj ^j^ij oVI L»t i a 


'J&'J 


. after sale service ^Jl Jbu L» 
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< 1 » _ l 2 i]| Aj'VIj 

Sj^V I ybJl ol y~J\ J JwLS /| ^ oJu^l Jl ob JJl 01 

*■ «• 

i-ill (1) : Sibil UJJI JlOt j, jiA j] JSLi JL* Uj^Sy J*ii 

ji oUrLi^Vl ^ i~*-Ul UJJl (2) t Jl *bVl ^ i^Ul 

jl <*-L . *) <jlb *1^— » i^-Ul «l<*_JLJI (3) j <j5 j * H oUlUJI 


! s-bVl 

oU^JL O^jjJl ay >' I Iaj & ji^l ^ J ,bVl i jJJX 

OlS" .^n<Jl J-p j .^. ' .J Jl iiL^VL; <L-*iLj» jb^Lj ^ .^a.11 3JL>J| 

“3$^ £r?d ^ Uj^p ^L-SJ <U^U- J LJU? Jlj/il Jji JiSbU 
^ i| i ^ g 7 frLsaj k_ijLgJl ^jJUl Juljt 

u*lSb» 4-iiXJl oAy&j J-** - Or - ‘-buj-N Jl 

i j~*iJ J^ jW^T ^ PC ^ . /a^ . T . H y JJl 

C-pUal^l p-bVi Oy»- J-sAfljj <£*^ JJ| 4 jI*aJ| oJl* ^jA U!)Uaj1 . J jam j« ■ ■■< j 
c*aJj obl^l j! oly— i Jp {j* Ji! J Dell Computer « Jjj# ^ J 
U^I JLiiJ Jl IBM o Juil ^ J * jNja jUb 1.7 l*uJ 

* oUJaJt jl JJbw ^ i^UI ^uJaJl 

oUkJl j] oJL^Vl yp lu^-LJl UJU1 ib* J 

0^ *b-=rbll *u~JI yp o-b>j Jljl ja Ixm <>*j jJtJ oj JJ l 

oLpj IJuJ UjLlcl-,1 jlZjl Jl j^Sb* L* UOJLi i^bSfl 

oLii-sP Jl X^j OjjjJl ^ 4-*-j •*»*- ii'jbp ^Lij <Lv»L>tJI OjjJ-II 

. Jax«w«Jl J iSj^ 
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lS j?Sj 1 jALSl o* Home Depot IS jJl : JU* 

iilij \1 a JS" <-~SjZj <y*-*e ol^>Jj ^LjL^j £?Lk* jr* 

AS" stS\ <Sj>S US' to^jjJi (ijj aJUj Uj Ut Tjl5j jl is J v^yi ol j-iJ c^J 

j - 4 f Ji J ^ oL^«Nl jAJ jjjjJl JjUtxjl ^Ap Lf-jj-LJ» 

U— ^ ^wU^j t— »jJ— <Sll li-®> -L >-. j t aJ juJl oU-^L^VI il j-«Jl j oUljlJI 

■** 

Home Depot aSjJ, jl JJjb ^IjJl yyu y 

. 7.25 ojJLi 


: Ua>- j] a*-L - jliT f'lj*-* ^jlJI <J U>p-UI A-o. ; .gJ I 

U>w j-AJl oUi. j^S U^Ul u^ij! tfcUUJL jl^j 

S>U. Jbfj .U-jUJl oUllJI JU J^is iU-LU- jl A^^J ySs 

<jl yy- ^ U^LjjJI Aj-U-^fi jL>*-« ^ — »Lj> <jF JLp < 3 y& Nike IS 'jJ> jl 

o>JLLo ^j-j’Lj Johnson & Johnson j *— J j->-j j «_--_■ *j»- ^»1 S >* - - * 
US’ i ,w> jJij JLLUS/L UtfUJl oUljlJI jUwa ^ oLS' jSS\ 

. Computer Software oLy ^Jl JU*^ c-i j^SjL aS* - i J y& 


&> If, J>ir j£\ UJUI JSL i ^ jl aS^UI JL* oil 

jL-^JL Jbrf-L- jl IS jJkJI jl ^ i 1* J .UJUJ1 >\fl cjUtuII 

n 

Lgj ( _ 5 JI Sj-sJl A>Ujj oljJi jUAS " j i Lfj *llJ s jJill i?Laj j L^jIjJj 

Home aS” jSj Dell Computer aS y> J 5 c-plk ^.1 JuJ .UJUJl <J\ 

jli« >Xmj i j^jjll IfJj £^*-; U— SJl J^SAi jU>j jl Depot 

aJ ^ ys^aJLiJj j^jjjl jUwj> jl A-j . LfJl j Jj j AS"jjtJl ijl y j (J ) j — l l 

■ Jr-J J* (*-^^* 


(Jl S>$ A^C 


A^U^ V^T*i 


A^m 


: Jj Jl 
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■ dP^j^ i*»j|jJb ^UiJl . l 

■ £* (Jl O^j^I J y*J (J^j *LiJ[ .2 

■ d^V 4 ^' s^dj*^> -3 

* * 

. Lji<wj UiL# ,v^ **JI .4 
. Oj-Jfl .V, v_S Jl oil«Jl Jy-jJl iU»l .5 

''^ Jh dr* ^r?*^ ^ &j_#> JJ" ^L-^l ^ 

. .Jus^ijl 




^LjJI oLliSI Customer research jJLjJI 5— .1 ja ^ ^ ^Jjl o] 

d^^iJ f-f*"* L*^ L^* t -k^^JL ^iJl L.j ^ J&i 

Lu * iUJsll .JUb J* i^Sfl Jyj V otf yjl ^Ut ot £»l _fJlj ,^-b 

• ( J I ^;'>» ■ * bl.. b ^ J I ^1 ''-t Aj_^>-Sfl #Jjb i* jAA jl 

oU_JI o->L^. J\ {jjfjJL j^JL! i_slj_jUl obUJl JU 
J^U *ii* L, iyi_ Jl AJljUj ^ : d*j JX1 .1 yjl iU;t i y,'Uc~.\ J 

jjlJI ft l lj AJL-« 4 j-* oLa^JI t 4jjljJ 


. Ul 

?d)J>^ ISUj vlhSLj Jt-ft ^y> 
p-frj di;U^ (»^>J UJ vikslj '■rJjri .tiLuj ol Jl_j- 

^ ^Jjr~*i d>i“^ d^O^ (*-"* p-frr^* drf 1 -^ dP^J^ ^1 -V^L? 

‘*r*^ _a ^ *_y^ri ’*^Ljr^ ®-^ 4 3jl* Oj^LjCj ^jJUIj _jb ^y» 

oU^UJl .Uj-p ^ ^ d/W 1 oUJLiJl J oU^uJl 

. lIJLjL**** iljLjij ot 
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S L> JwflL*Jo La yL. -upL^ a 5 ^ 1 

«JLa ijUjj UojI ^ jXjj t L^jLaj»JL 9 j audiovisual 
^JuJi ^Jl .AjJj*- _)Lp»- oLm« <jt £)l y*> ola^-'b/ .oJ^sj-Vl 



-ULL-y r Ui: y SjLp jl^l U*, i^y Jl UU. tfyUI W yJ 

16000 a y— ^JLjj Sony Video Projection System (y y* ***<?) yJUi jy-- 3 

oia, y ^ji c^uj ^ ji iiiJiJi y A- ^ 0 v^ 

i-Lp jlpi’" {j p yj^Ul (ojL— hJj»j ol5 ) ^L^Jl <-Ju 


oL jS y LpiLj y 7.90 1 Uil jjiSLii Vtf>* jT ^ cJlS’ j .yJl 


y yfc <£ ^-iJl obiyl y Ja5i 7.58 jl oJb*- j Ujlp 0 JU 0 .ol^ ^-iJl 

uJ tfJUS yj| y-^ll o5 ^1 y yUlj *<$ ^1 ol5 yiJl aJu 

« fek 

( jjAJl U^kj"~* 


oLU, j jZ I jiJl dJJi J U, l^jJ J| 0VU0U J-U; 

-a # * 

yyl^Jl ( _ f Lp ojS'jj p-fjLyL^ -u-iJ U-J (j-jLjjJl 
0^* -La^^ y jiS"! Lp j y2o yll f-L-iSfl iiy 


IS t*lyUl 


L+LU- oiijl jb Lp^ Ju.ua oils yll 

ai»A J-At-* J-^J 4 ^ ■ /* ■ Aj j] {£ jJ>-\ ol 


Ji- 


Lp^-LAjLjN 


yyb oLS'j-i 1 015 jjJ 


Ipjiia y * .j j JLl] A^UJl Lp5l o Jp»- 


^^JLp j5y ji ot ^1 y.3L...,« oLy»uJl j ol» oJla c*o 


U^Jlji Jl gyp jJL o-pUai— lj .o“>LpVI o^5jj y*bJt ol£ y 

.Ju jVl yu~ yJL; J ydl j yyLJl t _ r U^ y o5 ^JJI dUL’ 

^ I mm 

aJut JL51 jj oLSjJlJl aJu y J5J iJU jO-w C-.L5 <J .0 


r 1 * 


. LpyA>Ow ol «o5j 5j4>-SM 

UyjJl a^AlJi! ywo y JLjsJ ijl yjL^Jl oLyJlw* i*Sl y o| 


1 53 • Aj j\ j 


1 '-"-A '-4 fi fUiilj cLLl . ^ U-i OU ^Ul 

J! jl aL-uw. ji ^-u^> ^ ^Ji ^ Ji yuJi „i> ^ Jjji ^ ^ 

>JI>S(I oL.Jjij oJL5 lit U_,V i^L_iUA WjlJI 

oU*^! J obLj LL>-1 J-ja>J t <-jJtdl jl ^**J| <L^>- ^ a iL^Jl 

t^Xst-l jl t JLl»JI ( J-w— « J-^ t 

lT° *^1 U^Lj ^1 jl IJ yj Jl ol5 jJl 

m 

^ ^ jrr^ I^saSj (_5jJ j t. 4jilp J- JLp L^xIh* 

o^j jl JJ Ijjd>- Ujtf JJU UlIS Ji y Vl cJLi o J Jl 


tSL«J 

If; Jl oUaJI ^ L. SjLaj 

C J^ 1 ^ jr^ £* I j> J* -Ljj L*j OyjJl o- J~ 

^*U tl* tfjJl lp*ju; Jl sxjl oUU-aJL J^o 4jT J t JJ| 

jl t-JjLftj Jl 4-S^j-iJl 4-1 * .aj (_£.iJl f-jJLlI Uijk JUJL»tlJL 

* 

. JjJI M tksi Jjl ^ Jbjujl J. jft ?iJ*U J 

l - j 1jLL| (^* (<S JJ JL* ilL- jLL^j 

ol^ o- JJ <^Lj ^ 300 Jj U^kL-l j; J JL3J 

^ £Alu^I ^sU; o Jil il (3> .^jj Li ^-xJl J 

JjLJI J jL£ i jjjjJl jJi: Apr_> ^ 4-_^l Jl jjJ| Jjl 

jl <J O-Jl JJj — *Lo> jU— 1 1 jJLja; JLp JjVi orjJJL 

. JlJlj Vjl Xjy>J| j-A jLjjJJ JjVl i,.Ua.JI 

U J»Vi J I y\ <iJL j jjj jl ^ ^1 U5" 

JUj- J-f- Jl JJU OwLa c-*ij yt >>-Vl 41 jL j y* 

j uiy S^UJI JS/I Jl J_^L, lijSrJ 
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■ SLw>sJl Ua oVLi^J <?Vx**-4 JJjjl L<*5" *fl jj>- ^1 p 

Oj-msIj p-*jl Jl (i-f 5 ^ O' 4 A~* J -*-: <1^*3^ J-^ ^ 

* dr 6 ' ^Lj 

O^jJ-ILi ( J^aJo 4 a jj^Li ^jL**iS/ ULt>-! a^JJ j ^>-lxi L» JJ^P 

j?* ^ ^ jjUikt v^ i}>j^ 'j*^ j£?* ^ 

£ja cxaaIjI ajU*^ <jl JlJl>J! a>- yjl |JL* a! . ,/a>- oJLS - .y-Jl ^ ^Jb>Jl 

^UaJl A^JJ Jbjlj tol y— gj j!)U jV y 600000 Jl jV y 200000 

ol lu /Sj *1 jJl oLii» «iilju» :VjU dUi JL& jyjd* jLuj t'/.6 y-y 

. KSy-UJl oljUsWI ^-bdl J p U Jj 




s jLb ±>.\j i yjLjJl *Vj U«jjJ USUJl y£*j UUI ol 
^yJl ol yiJl J U--N luj- Jljl IsJA «j Jj <jS/ ^y^Jl y> ol 
<Ljl>«iJl 6 jU«JI J Idly-l Lgy 


,lyu aL> olyi jJJ, J J^l Jl dJL* V r ^Ja4 ^UJU .^IkJlj 

^Jt^il <jlj-AJ ^jS> jJL ~» j dt.la.ll <dJL>«Jl (jl *J I Jl_j yj| ji J 

a^jI y. JS\ y. LUy. j^UJl jtf lil Ail AJy o yiil JJj ~"l ~*~ l~^^~ J! 

. iJ J-u A <5 yli 0^ jr$ il lyl 


CjLxSj ^Ij^u-L ijVl y» (jWl oIju Jul! 

O^JL^aXamj yj jJ I y^S" jXJX>«jL> Lv 3 Ls^- LaUdj Kmart »jl> 


cr 3 


i 


OJl5' ^y>- ijl jj w./jj (jVl J^Jlxil aJl*^ (3 yCLwJ 


« k 


4 oU3V» olilL 


M * 


. J5t« SJLP J yX~J J4UI ^ 


jl Executive Travel <JX>ti y— aS" jJJ j>X* Jl 


IJJ .aiS’ jJi ^0 UbcJl y Lfjy^ij oLL*i5l t-sLiiS'l aJu aj%^ yj 

l ^JLJl JIj M 4*>- j-U c 5-jjji ^ m la "■ .i 




jtfj 
, WLjc* 


■ J^UJi Oj pLjS\ ^>t ^S'jUipI 
^jl>^)I J M ^Jiail UJU o^fj <UUl t y& j i : CjL^I vJLp! ,> 

I m *T 


^ : r^U-L^lj ^L^JI u-l j4 v-*l j^, J*\ Jli. 

(jiJl Sonar devices jU y# olJbc* <pLuaj Techsonic Industries 

kfc 

J& Ji *S jJiJl cJtS* .ijlwVl oLt*j>J j* iJL^S/l ^iL^s 

jJl: (Jj Uili cjtf 4 >^1 jk Jb-ljJl ^SU J^JI 

U^l> c L ^' ^ Jl ^ 

LL*Jl ^ < Lt C l ilJLc-l ^ jMji 20000 jL*Jx-l aj yJl 

(JLoJl ^jA VaLa J.a Ji “ ... J IpUlpB ' djA J AA^Ji IJLte (_jl-p ^ . L^XpJljW J 
* . A \ ,, n * 5JLt^J| e-L* ^3 AjA t AjA ^*JI j j^aJ di— i ^L <dij^i 

( * ■ **-» ^ <3bjl tj* 1 £>>*; 


ol 4 dJwJl <y J a*~s> i.^jUi UljJdl o ^1 

JL> i*J\r> ^li^J! j!5 s^-Vl *Ju* ^ JL*^s J\ iKJuJl 

i'txj (_$XJl a!.XaJ 1 fl^lji *yi^*i( 4-...^..^ L*„* t£ j-Jl jl^->*Ji 

* « * ^ p n 

(♦J 11 - ^ yAL^~s\ iJla ^ (►*»■ ^ ,iiu— *Sn 

LJliH L*1 .ttAwq^Sn sJl^j { ^ia>*j ol ^-4-^ UjJUo jJj 

Fish ilU^Sil k-jLilXjl ol ^ \*JLL£ 

Ujb US's : <j jb JLUi . v . Lw« IjlJju 0^? Finder 

b-A— A 1 ^ $y** V ^ydl otj Uaiaj 


^1 Ujj-JI <-ljjJi J^Li c^Lk^-l ^yLjl oi Jjiiu jL* 



uhi^ ^53 iUxpt S * j c* JUJ ol j L^Lu* S U&& C)l 

U iS 1 jJLJl ol cfXJS 5 JL-saj>- oJl5 Liquid Cristal Recorders j\ LCR 


. j-DJ yui jV^ .ji 
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^ JjTJaJ o^lpl Sj_j5«LJl 4jjl>*lJl oL^-^JaJI l y <1)1 

4* 1* 

j 1-V^' !■** o a ^ x a •(•-4 s Vjj j_>o^ ‘-r'^~^ 0* 

ul~- ^1 -k>* AM> W 0--* cr 31 'r'W-'H'j 

I* ** 

*L*\jiAdj& d\ ejuh ^ r^" ^1 ■ f tf r i ^ 

yb^Jl oUi jj (IjIj *j| <L)| t ^-Aijj l)j-Xj 

• ^M'JJ ^ ^ ->■*** 

AAUd^“ oJLfcj t Ajy»Jl 1-JlW Aj i£^$i Ol {j? m *~ < *~l 

jjb L*b ; jl 1 g ... a i tjLwJ il)^ c»>lS^*iJl ( _j1p 

** 

. d^Uf-lil a1*j4j jl 


dLuoali4 Ji J>«j (i^ ^ 2ula| 

4_flJcL>*-a jI I j->- Aj^AJ A_o»j eJ-ft ( jJhL« 

I Aj'i/j ^JLp AjUbj J dijLaJj>- ^p £-LxAl**Vl-j ^jS' (L)jjjJI cf**^ A^O—4 

. j^UaVi >fUJi J j-iJI >»-Ull J ^.^kll >rUli iiu 

• 1 ** ** 

.jy^pl J\ iJUsI aaJS* 6 y>yr ^y I A* : fay « A: l al l W 4 

^y Tramex Travel o»-L*Jl j obyLJi iS' j-i : ^Ul JUuJl lLLJ| 

l (_£ J-*J JU-pVl Jl^- j 'UAio ( 

-M- 

CU»L-*-3-<JI y Lfj Ll^a £pij tjl lfl>wLAa AjI aS ^-iJl OJj>-J Alj 

JjJajj jLL-1 IjJa J-a^j L $ <rr S3l 

J*> J p-k ^yt-J ol Tramex 55^ ^Ul ^L'j^ 

^*\|1 jb yp ^y -lyj-j SASlall ,C)1 jAjU aJ iS'j-iJi 

bl ^ya icl^l oAjLaJlj .UjL*A»>- ya 

AMw^yckJi fl Jg ^jA \A^-lj AjI^J &y3 A-*J p r ■ ' /> > U-.... ? s-oJ' ^jAj L-bS'j 


157 • *-Uj\ J\ yj&A 

ojLS’ jJl p J J LJ ^ JUJ til ^il Jj .S05UJU UU> >yu IJu » j 

■ fl dUi JUl ^ '*1 1JLft 

aJISj JaXJ UjUjo Tramex IS J L^i^o jl Jd-< ^ S oj 

L Jd J '-r^ J J pi 4 <A»l; J* 

^ja-j JJl ^JtiJl o JJI Ly* ^ J a^jJI aJ. jJLH Jill 

. LjJL*x- JJb*-V 

^\[ - r» -j^i jjn-UJI _j ,i .Afl.i : (jaUaiiVl j^Lpfcll JS Jlp jVl jLi 

^ ** 

jr^J iiSJJl £• aUUj J O^jjJl J>J J' jr 4 

data oLU pULl Vi* I13M ^ Jl a* J j i dLSS Jlp J Id* 

*Uti L$*llaj jAJ jl #A$£ aJU- J a 5 JJl a>Jua* processing system 

udJl&j jj-xli w t v— *jjJ3 Silc^ dJi jS/ 4—jti« L5^>-t AS^Ji 

. SJbJbfJi S^Sfl J ^ dUU ^ >-1 

li" - *V AjLi Opj-U dJ«Xj ! ^wwjCtil 

JjLjJIj aj^UJI c->U jJUtf J U Ja.* LlJI IJl* jl>J .dJl*A>- jl dUlpiu -j£- 

4* 

L*lL*J ^u^jjJl o! ojLoL^3-^\I jpaJlJL? 

C$Ail ^yaiwJlj J*xJl J-* jl c J^A-^o jl U^rA-i J .L^JLaj <^AJi 

jL^-l J W.U CiLU. l+J sfjl jl Jl ijju dJi .U^-d 

■ft* 

>-1 o ^JU jJUj jV ilJU^.1 jLt vi_J j J^\ iJU. J jl jiSlI 

. aJlp OiUpl Jl j ^idail Jjj 

IS J aJL^-J t 4>JUaJ i _ r JcS\ pUJl J*i~j A^J : j+\ Jd* Ui 

J fj yS jjt jZ j^j> jS jUf^r Pearson Automotive Services 
I d*J fci^L>tJl Ai-P Ifjl IfUbj Jd (j-P aLpAAa 

ajLwsJI JUpI jl ^p c^U jJla-JI AilS” L$jaJ aS” jdJI jl J| j^j^Jl 

, jJjL-J! J aJjJ Jp j>-\ Jl 

ft* «*- 
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tiLsJjl Lo— — »'il jl jl ( J-*_*Jl jIjjI ^^Lp 

p-fr 5 ^ Ja £Ajj aZj ± U yJ^Jl 4 ^J| O 5 ^' ^ w'j* 

Jl J=* Jiji v <>• *1 v-5j yi^l! 

•Xi 4 4±* ^^A j oL5yJl ^y? * » jl Nj y*JI «w-ojJLj_j «JLJo «jJ 




Uolj l $ J Jgy jLl>-l ,y <-p ji jblLo y»iJ V I jAj^a * JLiV y^O* 


y^l 4*A*^Jl iJI jA jA liLJj {jA t4j y*t jl yl iijjdil iJlilJL.* J yj-^j p J-^J 

<jl JJ SjLiVl j^>oj .iLUJi J w . J l ^a *Vja J-pLiij 

o j\jU- (j«^- j! ^jjl ^ yJ Four Seasons <L o _> yjl JjLaJI 
J^UxJl oJjij ill yJl dliJjt JUj^V 


Four Seasons 


il Uxp -*X^lj Jjy jUs»l y ^Jlj 

14000 ojbU- fl y-L 1987 pU KyjJbJ yjJ» y 1^5 ISjlJ 

(jl LthjJU' il jja oU jJJl y*; oIa, jla! .1 yLi 1^ y 350 *J_J ^JSy 
jl v^i i-l+Jl oLUll y iy, ^5ly y iyLJl pLj ifeWj SyJ 


yJkyJI £ 1 a ^\ oi5 ^JLll oAa OJlfcA I JJ .tjU yjl Igj (jJUmlj 


JiU S-Pykj>t^J oLaJjJlj JJjywjJl 3 yb 

.UiiLi y (Ly-) <JU 75 jyii gjJUl *NyJl y jVl L,jJ w : M ariott 


■ ij^ji t|-^' W^“J (j 5 ^' i>Jbw 

yU jb y-jj Jyu 

(«). 

P- 

^ jV jj *— iil 125 l. U .tj J^-1 jS\ t> _^j_)JI jt jli jJuLj 

Jill .V jJl .N>» ^ Jui iJUl jl Vo,- b_i jdl _jlj .yoJI ol J^, yjJl 

UJ SjLw^ ^ ^ t I ^ jL^ jjUj Jl 

JJJL!« 


Ia J| Mariott 


- « Ja p~$x*py 




jj^*jto Mariott '—ol - 

.<lJLp 4iaiL>T-<Jl Jj>-I {j* lJulj j^jjJI j[ f-fr^ - 


VJ>£J 1 ls\S ^1 U/ <Jd5\ ^L>JI J£ ^ J jy~ Jl ^jl^JI 

(Jjj 6 Jt^->- 4JU1 JLj SjT -L>u jl 4 j jta j <J ^-AJal-J .jjLjJI JL>-1 


* m 


JjluJL! Cj^Uu, J jU- *N>)I Jb4 jl ^ /JJI 


JUS; t L$Jdj\ ^Jl 

#*■ 

^1 ts y-Vl SJjUJIj 

M 

UvoJl jjiaiJl jl ool oLS* ^U! ^ t*oL™>- JjJw-J 

j IJl>* L&-* <- jpN 1 ^jp5o 


Jj5**JI wjLL> j-Ji 

<7) .o^i J! J>i!i ^1 Jl J^S/I ^ 




£ jWl v LJjU L^L j ^ j S' ^ ^1 ol5 yJl jl 

%» T+ 

:J!Ml>yidl 

"r-ij- 1 -^' yyj ,jaU>-*-1i ^y.^ ^ >j' s ^' (►+» ■ ' 

.»' IJU.y 

t* 

IjJl oL^-yJL ^jJ^Jl - 2 

■ j^y 1 


k-XJ ^ L^- * 1»4^a3 ^ j pJ? v ^, l 


jSX, t l ^ g-U ^ f u . 3 

‘ ApI^I t\& V- 1 ^* cP us* J W 5 Wc*^ 

^JLjJI ^4 jr® Lp j/l , v l ■ f - *o lj dLjXiyi JjJj 

jl oUjlJI ^UJ ^ ^Jl *S _ r JtJl JLpd : ^JiiL^Jlj 

4jI!L«j /^yjLj^Jlj 4 j 

^JU V 4~*-U*Jl <Jaft\ jl ^p\j}\ ^A J .(^UaxiVl ^^uJLj) 


( 8 ) 
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*%*»* jLS J-s<aX<Jl oL£ lijj i p $ aTl jjb *Ujf 

j[k^a}\ *DUaJ 1 Ul dJJS ^L~>- je. J (.it j^Jl JJ LSCjU yjl 

d^J-^1 (Jl 'Sy^ SijJb^Jl oLJJaJl 

* (J- *-"- ^ aL^JI <LlLi ^Ip j4^*‘ *$S 

t oU«kJl ^ ^ o SiU^-Vl IJ 'i+S pUiJ jl gj>\ \ji I ^ 

obi Jl f-^UjJl p — h : ^Ul _^oJl JLp Sb^ (> £*j 

o^^-i bi J.SU (p_$jU — p~) p^JL-U; . 

.till 

Lj^JLSjJJ L jU ^ gib _9^J| j‘ a^." 

^UJI OJU^JI J Jlj; Vj cJLT 

U5" -Uj pj J--JI 0-i* jt Xj 4 A-pLo-I obv*t J\ oUUl jl oUajjjJ 

C ^J SaLjj Ui*J of J*Jl ,y d dJUi .JjLJI J OJL5 

i^jLlJl 4 2jtr^_?^*Jl £rr«^ 4j^ dr^i sJu J^JI t 

r* 3 cH T ,3 1 -r* 1 (^L bldV; 4^yJL ^^jJl <JU_c- ^ 

c^-) 3 ' t>* jl Lip- OijI lil .jlXii p^gjJll U J-Jad JL>^J| 

VijOxJlj y^-Vi ^ J^ys ol ik^ J^JI diJi ^Ji 

r oi > dhsLjj dUl^ ^ ol o~ .sUl5UJl oU ^UJlj 

— a jL (*+1jljS SUjU p^J ^wj pi ^?-L p-fLtUr of .si jl J1 

c - cr 1 -^ ^ ^ r^ 11 ty ^1 dbiuj o^juu^ 

■ Cf^ I S dhJjI 

^ old*! oL^x*~Jl £y*Jr c5 ip ^J| iS"jLJL* 01 

oLluJl ^jjuu <u Jj^AA jjt U ijL-Jl d^>> £jA 

■ ^ ,> «Jl J-JI Jui: j| J,u 
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^1 vj&jlgll JuJx.1 


a^jL^VI ^4»aJI iljijl v* (1) jjjJl frNj of ajjL—JI y* * 'I ^jS LjIj 
<jf*j g*Lrt -W-* J-* 4 ^ ^J-!>®' >^d C5^' 

. aJ AjCa L^J j yij!>\ (_5^J ijUtf'Vl A^JjJl oJub SiLj ^1 

1* 

. Relationship marketing ^Sb jJl ** aS^JI J-J _yJ £-1^ • 1 

. Frequency marketing ^ScuJl ^jL jjl 5-oJ j sUlSU a~/^4 ^aI^j -2 
. membership marketing jSL jJ! «ajJL»l » ^jSeJ a-^&* .3 

<1)1 <w«.>Q OjJ^Jl OJL^mmJ ^»\a y> O' ^jA 


^a\a ^Jl yA 4_]l^*Jl aOJb ^ 3 /> ll ^j \jyS\y . i ^4 1 /> o «✓»,< 

OjL^O_>sJI L^jAJ Lijjj aJ^S" jJ_4j iSjJLJl 0^-> 0^->jJ1 ^JJl 

. Ljj ^Jl AjIp ji\j aJ I^aJLSj ^1 S ^JO^aJI 

^ ■** 

: jStjJI g JW0J1 jJyi £.1 jJl .1 

I 4 JL j j-5l Jo4 Jlh>- ^ 1 j>-}a Sherwin-Williams Inc. 


j-ik j-Jl iihJjl <_$ y-S/Lj j\ Lf^it ja jLr>-' t_? Sears, Rebuck & Co. 


« 


k*£ Cj J jJLj Sears, Rebuck & Co. oLL~>- a»ji>- JS' y~* ^AJI 

® Sherwin-Williams Inc <S _J/ ^ 




lH>* 

^SlauH ja 6 IS" 1JJ Sears, Rebuck & Co. iS'j-i -^oj Luj a 5 yJL« jl*V j 

4* 

(l0> .«^iljU^l oJijh jJi^d il jL=^ *>- ^ 


#■ * 



j JlIL«J 1 ^JL* Digital Equipment Crporation ii-Ji 


{* i fr^ a a p x * ts* ^ ojy^y jj** j 

(1)1® I a£^ ^JLJI vUL5^C«Jl jJ^A t -J (J 

*■ ■* 

Lrj ^:^- :il r«-* erVrr 1 ^ 1 ^ J Ojj^a ^SLj^JI 

( 11 ) „ 1 ., 



163 • *Uj\ jiVij J\ yu&A Jx/)\ 


<S pz Cj 15 jjJl jj» General Electric j Xerox US' jJt ; JlL- 


ijr* i -* , bj*^ jllSjjJl <JiLi> j t L$-^aA) y* 

j . ( _ r X*JL j Xerox aS p *— 'bj^ General Electric aS p 

i* ^ 

• 0^3^ oli^taJl j (Jj X erox j ^JLIj djjij 

p 1 \p yJj>C OT Jb V tuJi> ii ^ oUL>! ij p <_,£)» 


(12) 





** + 





a* ii^AxJl ^»!jl Ajjij iwoJ^I ilj-C oLjamjJI c-> 15 jJjl cjIjl> 

*L-%*Ll*J 1 J— Jo Jj>*J t 4 jL>^L>- 4-^Ij.S J 

^ j*UUJt p> J J \j*l\ 

I 

<J jij j*-? cS^r^ -V/ &Jijfl ‘c5j>-^ s jbv J -bs^U 


pijft 


^ 4* 4 



,-cLp <jU-U- ^xJl 

i* J ijUJ 1 c^ULkiJl cjUsi^ 


. diJl oJLiJ oU-LXp-Vl 0 juh 


Jjj ^ScJl jiy I JL*JJ j stil£j i-^£J 


JJUJj A- 4 Jx>l * Jl Vj ' *j 4 J»Lmmj 


XJiJ *p-jjlilSl4 >-_^j Jj- ^1 l yS\ p jjjj JJl 

^5 JJ1 IftlLj AX* U*aXw Ljjc* iS'j-tJl aJLfc C*w American Airlines 


U-L>u Jjj i JSCJLj a yUaJL; ^_$JUp -u-J* 

^JjU-4 £-s^> j ^1 oLc-UaS P olS' jjJl JbJbJl ■_».> U-4 

^jjAjl^xJl clilX* <jl 4*«*-*Vl ^l> #JUfc 

• (>* L*j 4-jl^Sll Jjbi* ^ p4- *-* *J u* 


(JiliiJl UT O-Ji 1987 

^jJ JJ~- ^-wljJl (jjljjJl * Ameri Suites Hotels 

c#* Jljd ^ OVlj t jVji 50 

■ U* ***0*"^ # '^ ft iP" Jcr^ 




I JlA ^ (JaJoi! Ia^^P jiS"t aJl* oL-ujiJj# l*J Jl»*Jl <*Ji* 

! iJlxJl aJLw*S/( Jip ^*l^jl sJLfc Ji* *— •iliSJiJ 

Lfrji j-"^ ►L-iS/l -L*j 4-*-**J i^Ul /aa4->« J| J-A • 

? Sj Jo Sj^ jt J-V cij y> dl.l.»:..,^ll 
/gjLiA /djo^ ^ LS J dbJLj J* • 

?;*J oli L^Oi" jJl ol>Jl jt cAilSUJl of db‘Uj ^ Ja • 

-ft 

^Ji^ 1 Jr^ -s'J*:- 1 ^ ^ J* • 

V ^ JUJ ^ OV ilJUi-l JU cj! Jj» • 

«t 

* a*^jLw ^JUl (_gjL>tdl 



lIJLsLj 43j^*a ^Jl ^Uaj <iU ^Jo Jjb 

^JL^S* ^*U^j ^JalJ j^Ul ijl j^Jl 

lift JA g»\jt (^jJ J* 

ljjj>- jCi; <1>I dJL* ^ j>*i c->U«jVIj Ui^Sfl ajlft JIp ISI 


i i- 


y jl dhS'^ J »1> 


member ship jlUjU W1 ^ «*d * 2-1^1 -3 

: marketing 

V^JI pi JJI Jo- J ^ ur *0 Staples <SJS Vi* .UtJ 

cj15 jJLJI ^ iiiSl lIIIj Jl o j - o^j LgJokj3 y -^^*JI j 1 a-*-IU jJl j 

*^l l)* ^fr^i fl “^* {J** *J^ f 

ei-fc Jj'JJ OjUUs-j (*^ t>*J cP^ 8 ^ij -s 3 *^ <^L1^ 

* > Jlp JiNl J-P /.5 jlJX^j CjIao-^* - J-p J j *,^ > J' I ^IaU- <iUfl-Jl 
p— *?Jl J^ J<apxJ oUaj j^-j d)f O^o^l ^ 4li>-^*Jlj jjO>Jl .AjLjX^a 
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jlp ot oiM 


ol 




Ojj^I IJL 4 J ^^1 i3 jJLJU jLcJ data oLiwcJl ^ j~&\ 

I J ^ ~ . «! Stapleo LjmiJ *J Ct*-) ‘W^. j^ 1 l*H (J^i < 4 iJj 


r^ ^ oU^ji 


f w^» 

i^J H* “ 


t3 ^ XjJ jl MCI oVU-alVl i o~pUai^l : Jlitf 


JJLSi j long-distance telephone service (^Lj*-jUkJl ^LJlSOJl) o*VUajNI 


(ji-iJl y? obJlSUJl jyJ] i U*»U^i UiUlpli 

k* 

pj oT Jlia l* MCI o\ . p^jUju^I f Us ^j^=i 

'L-»- J* 3j~ft ^ *>■ (J 11 t jA IJLA 

. AT&T iStsUJl oNUjNI 




;l j^. 1 cJK Jiii 


^ il 01 ,y JiW..-, MCI 

iljit 0-- (Jil jI) Ua^J, Jlj~* U* A^y^A JX^J Oy^\ JA ^JjaJb 

ol j5UJIj jjJL>Jl j . ^aU^JI iS’jLl^JL 0 yf-ji j-jJlSI ajISju*?! j\ aiJLiLp 

base cost ^JLptiJi ^ 7.40 J-^aJ ULj4 oU ^^>JI 

MCI c*plkL-l ii * ^JaJl Jaiw- VLi[ £*U^i Ol *il j}\j .5^jUJt 

. 'j iSyJt+A 43 L*^ 


is’j-iji £* j^ui; ya>*^ y* OjjjJi iSy^ *j* 


■ y* ,y ^ (^1^) (_s»j Ojjj 


«JLa 


£jLoJl 

l (jjOJl OjJ^I y* ^JtJJ ^SUJI 3j3 j^Jl 

. (_^ ^>■^1 (J^ 4jj^® «Ji> 


.iJL>| l*~Z> LflUjb^ j *jujJ ^dl dJUu ^ is^-Ul olS" 
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JU jsSjdl »,bVl : JISLil VM U_iJI oJUb JU^; 

* ^JLp ajjjijj I jjjLjJLJ < 0 jjJl 

t>* t-'X** Jl ^jjJkJl Jjjbjjl Jjjj-xj O-LfUJ -UP • 

’ jLipVI iJbJl kjLwu ^Jl JLsi-l jua*JI 

. JjjUjJI oLpjj (1) 

■ J( o_^Jl 6y>c j**; Jl y ?\ _p Jl i»l5l (2) 

• f l": <j 1 J V'iJ*^ ^3) 

- L^L*>*j Lit* (4) 

• v~^ J! *-”4^ jUipI ( 5 ) 

ikj^ ^JU J Vj oUjJL*^JJ p^« jl>4^ ^jJLj • 

pIjI £>ku- V oj^Ui i j JJl Xbcu-I JU iSjJl jjj" 

■ JJ' 

(_£® J*>*J 0^ iS" j 2LU ^jXw AmXj^\ oLa JL>- <<J • 

Jkjo" jl .Jl> J .IuJLlJI wil >Vl Jl J^^uJl 

. u — ii obu>- jl i aj.s 1.a"j I l1>Ujl>- t iJL*p (UjUjl>- ; JlXil 
j j^Lwj frLjjl (j*ik j-a kjjJ 4jl ^ JlS'L’ t *Li jl ^Ijj k_*—X j! LJ • 

. oJOu 

■ * 

^ jLjl jtj*^ <ks^ AjI >— j J-* jjX jl * 

jLJI oliLX. (2) £. ojUJI (1) :,Jjl^j 

■ o* *h** L-»lki—l (3)_j t^jSkJl 




(jlf Jjyej 


jl djj j}\ j* j advocate IjJI ^ j+L» <dJUdi <y biy 

, jjiJl >L*I JLJb ^JUl 

^ i? k)t j ■ lu frA The road less traveled <1)1 jJlp X j ^h $-w 

cJ^Jl y* «yi u-j 1^531 lijb ^aj Jjj t M. Scott Peck dL» o ^5L- .* 

W 1 * 

.4jVl y ^Ul ^^*3 Jp Ot i Jrl *lJ 1 c.a:U N oLiSUl <j yj ^Jp LxjUI 


CT^' cni^* *^yj 

<L<kjli ^JIp ^ ^wJ SjLoJ t yL * — jIi 53I <jl j5jJL ji Jj>»JI . Jj y*Jl ^y 


. best seller L^y yS^l yjJ>3J J^jIj Si* 


drt^V 


** f 


]| <i)Ijb 


, jU <bl 


u->usai I j ^jui juj 


Um Olio y^l Jr U ,4iVl y JLp oLi£JI 




J1 


ijJtM ^^i-P 4“*-* 1 j3 *Xi 

jl o-y J1 C-J *lyJl JuUi J^Lij iby v hs3l JLp Jl^I jyJl 


oil* a^-j Cbl-b (i)jy_jj) ^yiSjy y oLiS3Jl 


LiSCJl Ip 


JdJ—^ 
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^ ^ "■ a *L3JLj wJjuLjj L^ ^xJl ajL^ jJl ul t tJj-5Jl 
. jl ^lLL^xjl* JLjuJI ^JL jiaJl i (Jjjtx^Jl <jUjJI 

j\ 4^3 

J! fl (>^j i-jUail**V 


^ *5 JviiJl 11 a ^JU^ 


. *_$ all (jjljjJl /dJL^~.tj oU**Jl kJLo ^ i>c>-ll L$jl O-o ^1 


l£u£lJLA4 J SUljL^slaJI 2Ul£. jJt 

ISjJ J J>ll dt U^J- IJU-^I ol^JUfcJ! dl dJWl J^l 1 UjIj 

ri V hS 

l) 1 cj L3 j *\p*%S 4*jL^*mj <JLw^j 3000 Cr-j^Jl Uk ^ 

dLL^Jl Jlp Jb. J\ j\ Ji oU^UVlj oLUjlJI ^ JS^Jl *531 11* 

.Lii Li joi L Ail Vi 

H 

Video Storyboard 1 LJLj-«jJ1 j->^-J1 oL^l> <jx>- 1 o , j 4 JLsj 
a* 4^ '*k> V^ 1 oUV^)/1 LUa^l l — - Tests 

i g W -* ^Ui ^jjJLALiwfcJl 'f&A Ou a*j!jJl31 *i" - * - * . JjbLiw«Jl 5 ^S"li 

j_j .1986 1 1* 0L5 t ^uLuiil 4 ju^1 j oJlaLJu j51j dl c4 W? . 4 

015 jlaUlJI dl LiJUi JI ^Ul 1 1990 *[* ^ '/.48 Ji cJ JS oJu dl 

. A> Ai\J^\j 4^- J^i V dlUVl /i lit 

0 jl^I JuJs . li5L< j ^j^ujdl ^ ^ACll djjij 

<y ls^'j Wjjj^ jt ^ ^niuvij olujJl* 

S^JiL* La * yj> ^ til jl ^3 iU«jl Ji 1 -aj jL^tf JjlJl dl j4-jj i i 

AjlpjJl it J _fiJl - ‘ Ujl ( Olwj.4.11 JU^V\ £jA 

^ jk ol 'ij Uyj UJ^I iiSl s^tSli ^ ^L- o! 

■ ■ *■ +* 

(,) • « JjVi j-ijJi 
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JiU l*J J jilJl LU.UI ol jlU 


JU Jl*, 

P_Lj Jdj jl ^L>«j 01 .Ujl-^JI ipb_^ ^ «jb*J dJUS 

v dUV U-*J . JUUI oUj ^^JbO ij jl jjJuLJUJl p-IjXj JUu JL>- 0 j * ja 

•aJiIaLh^ ^ d« >*4 Ol ju V ^JLoJb^j ^ JOl ol 

Ob Universal Pictures * }lil \ jjX> J*ju ^L* y yj\ jijle J yu 

' " H 

<2) t; ^)I j jUI jUdl J\s J jixJl >!AS 0 L <jUjJI ^1 


0«XX«Jl AS^dJl l*-^l yj> UJL* ^JLJ ^UjJ JS j 

ajLpjUI cJlS' til j>-\ SjL-*j jl i ^jJuJLj *oJjUj ISJ 

«/» r *\n ^ .y**i 




■,“ ■ aa 


. Home alone j The Crying game : iJUl 

gJbJ Jl lP>’ Ol UaJ JJ, J JuJl UpjlJI Ol JU 


-JjuJl jbj Sjij Jj>u Vyl,y Jo U -yj 

u*j* ^ ■ *x?j* J ovi Sj ^y jju^t jiJuJi j>j 

1 r+ " » 

lSOJI £_W*-» jl fr a Orr p >r-‘ J ^ 

<3) .(jUl -dilui 

L-^ J J ^ J gyyJl ^ Jj>_Jl J* iJjL. J JL 

i*AP k_j| L aJIp Lgj LSJlw^o ^Ul*«Jl 

ol Jp Jh Idf* <• dUS «x*j jL^b y I j~£ bJL* (jijS/1 » 

, tt A^Sli Ajli*j A**ijj JUj <a3 ^4 CLODS' Uijj-jJl Ou>J| 


UIpjJI C-JlS” lit ajL JjJJI Uo**Jl t j_fr l-Ux-jj 

UUjOI ol i/ ^Jt ^ dJUJU o >sc ol JLJU J ^iuJl 

JjI^jOJ OVI ^JtyC^A ^W*j (_#* J~Z U*- Jl (¥-aO-J a*jU*j )11 

■ Jl (_ 5 > Ot^p-j V 5 j 5 ,^lt 
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\ .U, _j <UlcJdJ 4jJLJl 0 JlJl 

-U Lfri ju-bj dUUJL^ J dGUn* dJ bitj Jb4 ^ ^ Ujlip 

*)} j Ajwtaij f-Uij ( j-* Oj-s^j Glj L^w>V t LJlif Jib**' ^>-jVl Gli 

.*S3l J s.-b j ^-i l s jjJl jJu<sl 4 jjfc I jLfc .dJJJU ijiU SJJlj J ,j->*i 
dJL! jL ^JUl iJbjJl Jljl ^ J -tfl J jl Ij 4 J d->^G ■ J^A*.*i11 

. dijl^i* J dJGUJbi- Jp p'UJj dr 3 ^ ( ^-p 

osy l Ji. ^ iii* r yi o! oLsU^I 0-; : JjSlI 5>JI 

I JUfc jS/ dJJij 4^ a Ip JjjJ ^jJl djjl ‘•-'a -st' t i£j~» (Jj^“*i ^ 

i lL1jL»A>- ji dljl»ell* JP <A-— » A*|l>sj| 8JJ-^ 4^-*^ <Jj aJ -bA>Jl 

■ <y Ll 

JI dj^i t£ti\ jLjl J* J jT jJoX-J dJ : 5JWI «>JI 
<A*a1\ jjJ» ^ di; yl ^jJt diaj ^ ysl t If* dJd>*G jJl ^ jJl 
olij JI bj o >^1 .obJl lJub J dJLu bj *i, cO^UVlj 
yj, jp LyLaJukJ ^jj yJL dJUi ^p c— pl*Jt~-b JjIJ^LpI 

.A>*J>-IJ <Lw^y> I jjJ ^J-G 4 (J j^b •br i J^*J b->^-Gu?l 

La, yljl ^Jbj jUl J JU^UI : by J Jb 

\y 15” L* b 3 ^J 5-G^b ® _y ojb JIS" yLjl a-'i/j-* *b» J*^ 

I /\ ^JUI ^ 0^1 pJU JjpIj r f~~zS\ JLJ1 ^ 

w>Jl J yy Lu L>> c^JbJ JLiJ .^^-T jLj oJ/j 

^.ttiipjiLl **£■ - c* iwitf>»aJi 

Ju^la .a jlU o j-j-aL ^»-*j dijjL jlji al bc* - ^ 

j jLdj ^lai ^ Jj-gJI 6^ *-i_j^_<Jl j-a ,oljL--Jl ilU^J oL*»jj 

M oVlJui**»b ol>-'>U<a {j* jT o>Ui jjl «i-* Jb*j J iL»^>JI f-j-w ^ja 
SJuJI a.h.^.,- 11 (jL Direct Tir <JL-^ J ^j-G ^iJl J Ji .J 
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uuu^- y j^Vi ^ >J| 0^4 cJi jji^i Jj_j y ^ Uj^JU 

^j'j^j ioIjL- ol jQjI Uii Direct Tire ji _^iJU _j.jl.JI j W) .*i_yJI 

Ct* SiJ-* 1 Goodyear SJ 15 j jl J jV y 120 Jl 60 y» jU»)fl y— 

o^J 5 100 Jl 50 y* tyy ol jLUVl ( ^ r J Direct Tire 

7.12 Jl 7.10 <L*o J^l J^ Li jl*J jp * jJLSi JLp LJL*a ^yobJi 

J* lyU^* J J^*J Direct Tire jl JUJI ajIjj jU**l y> 

jJJjJlj oJ-j>- ^jbu Jj Oil jij ,y«Jl Jj> J ASjLLII 

(JO^JI Ja^) tfjJl 1* ^ JUJ1 ^Jl (1) aJi JLp 

Cr* J J“ J Jl ‘frLjjVl Jljl ja SOpU (2 )j 

jj (>* 


:<LuLaJt AjLAiuJl ‘ Un^j L a » 

* " * M 

l^.u Jlxa lLu lA J j Loyu l jj "* l ^Jjl 

* ^ SiLs Jljl Jap] .1 

JL^*-a J Windham Hill Records «_5 Ji fj-*-*^ : JLLa 
^JJ l jUjI ^LJj La^^jj <£^^11 oAa jALw ii j iJL** _JI oCI jla-^ V< 

^ VjUa s J_$_p Jjl jL5 SI t j ijyrjJL oOaJI J_*j 

J J-* <-* lSj-h ^ jJJi yl> Jl jLS" j c Li j^s^* 

jLs^j 4J j^- yji 4j jyLjV liJuP »Iama> jl jJLjj t apI y 

(w r^ J " ^LiJ O-— *15211 Jj> p-fJ (CLc-jitAa jL*>t*o pyj jl ^-UJ j 4JC* *■ 

jr 4 y* J* ^Lia^l jUjl jl JyJl oljVji 

J aj>.^Jajj t jloiJl 5ji yJl oLp jla 5. oJ l y# J AjLdjJUtf 

iJl Ja -,1 300 ^1 jl SJjyJI cIa J yj^l eJL£» : jU j$] J jJLj .J 

t_5^ > "l ‘jLS'j . il &j*J\ ^C -.,< a i yll sLioJI 4j (^dJl ^yiSll JL>Jl y j 




jLT jLa -® a]^ j-i\l ^ (Aa V ol aLij>-! u 

. ^jUJU aIjui-I 

l7 4u vh U* FMiLpiii olk^ jJLp :LJU*j ^ 



JLt La cjLp t l)La j-S"! ^yl*^ ^jqj ^_g_iL>t-p| 


ij&jjfr cj t*X; Axaj <u oJ-^ajlj <iJJAl a!? j^Vl JjU^ 

. LljU Li <U* JL$^ *1 yJI 

Lj^mu Ji j* 0 j*U 30 4i*J U U*>JL Windham Hill *$ j + i ^ jJIj 

^ji 4 jIp<-01 ^JJ 1*xa jjLo^S"! 

l j ta ^ j^jl^JI LJjl>-j juLJd « (J j_SJL> iJLta o j^j^jjj . ijl J lJI 

-% j Laj^LS" o^App Lw4>J^j LLa_*-^ 



0 ULam*>j«a 

VLr* bjy 

< 8 ) j 14 pU-J ^ *Ujl^! 


1976 fU .Ig^Jui; Cuul; Jui Aj>»J1 IJla Aap *JuG J IS yUl ^ 

ju^ ^ oL^Ji j>-T j-k; Ji 



. half-speed mastering j iij^cJ! oLxiJl 


j-JLXJl l)| *oA « aJjj l) 1® ■ lAjfc 

^plp ^vflj 0T »iLip j (jJjS/l A^-jjJlj S Syr ^yJl Ojj^lla^J — <Jl 

<9> .KdJLJ[ ^“t ot ^JUL^JI oaJ IS! Sij>Jl 

m 

Aj£> (L*^ul aS" jJiJl Aj-I ijj (Jji 

<10) J L 5 j>.\ oIS’j-S ^ 0l ^ JJ ^ WindhamHill 

M ^ V 

UJ^\ ^Jl : Vsli Jlj\ frUjt ^ ^ ^1 oU /t JJbuj 

j^Jlo LaAJkP AIaj ^£L»J_j Jaj j JtJt p .d.> M j i ^J*^ 4 d'-'.«.^J 
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UU JljjVj jlS jy^i\ lJu ol cJi lil ijol i jL^-Vl «;L 

<U) -V^ %»» u? osy Xj ^ J 

n "5* 

01* i U Ji ijj ^iJl Direct tire <£ JJ ^X* jy-xlxi ^jL J JLj 
J^ 1 J^ - ^ ^'j iSj— J^J' ^»x^j iAi*Jl 

J (*-f^ A ~' a: * ^ Olj Jj^fl ^*M 0ji_>~ 

- ^Lj 

(^ji o jjjJl ,JI j Direct Tire L^JUj <jl oLjlXJ! dLJl 

: JUxU 

XX>o Direct Tire * yu : Xs- L- XUjL-w oljLM Jxj oj J lil • 

. dJL-bj (^Ul oi Jl J JLPj^ 

** ** 

ol jL*- *5 jJI ^jJ : iJLsAJi JL^pI yr^ UXj SjL*J o>o>-l lil • 

SjjJ Jt>U ^-L>-U »Uaj Oji^j ^JUl jLJI Jl ijU)U 

.SiUaJI 

iSL>Jl OuJ jU»l jl aj^>J 4iL*p Direct Tire JJ50 • 

. Si. JX Oj S>Uj dJl 1< XlLaSsJl d)I 

oL*.x>*Jl oii 00 iLiiP^J ^^xLcJm ^ox L» * p j^*Jl J^LwCu jlS j 
• *J Jj J jLxJl lx* ^p L» l^J iiiSOJI o^L^vjJl j 

i^r 4 c£ j fr 1 * ' l c£^^| 015" SjLp^\J ol jU- *lJ«j Ol oI^Xj X*S 
J»-j X* Ol ^ J ji 55000 Jl jV jj 50000 ^ ^jl ^ JUpI 

:^U j^lxA O^j . « J/ji 120000 £jL SUJl JUpI ^ ^UJl g;il J 

Jj^X Ol J : <d JL U J J Oli ^Ul JL>-1 ^ Uxp» 

y j^^ll 0l jii - ’- l- l 0-iL*Jlj . j y>S^fiu UXj Lj^JbwV 

<12) ,«SjLJ| £L*\ sms p o jfL~i V 

‘ L*i5lj j ^ o— 53 i jjj>Jl Xul Jl Direct Tire J ^oaJu 


^ j '* * 174 


tP- 3 " ^yl ^LjJl J->-l 6^ oli £jXp- Jli^Jl lP“^ 

y JJUJl £M jl Vul jSL. Oij ^ jS jyjll IJut 615 

iyjl]a.fr 1 1 *ly>4 jJbu l jaLs ^IwtV J .^JU-A jJi* tfcilj-^Vl 

lt-^ V"^ J^rd^ J*^' 4 ^fc-LfrJl oi ySl ^ 

LiJW Jyfljj .4^- Jj 6y^ “Jp*" ’-r^J 

j_>jJl ^bJl :>A* J-J^J y53j 17 ^^—5661 ^yilS" JJLl» : dUi ^Le 

« n 

JlJ61 (jV J i 17) ^JLfrJl IJla 615 JO! .6 U^kJLJl iyjJl # JLa ^ 

O* ^ U?" ^ 11» 61 ° 3) .«JjiyJl 46^- y- (jJLa- ^ jUJ ^-1 

i* ^ 

t/ ^ ^j ^L-^Ji sju^-i ^yu j^\ i 

oljjUJl iLojl <l>- yJl IJla (_$jT JLi j .fc-^-^ajl e-UJj y» <n5 ijLfrjJl 

.1974 pU 4*^1* JL. ^jJLU ijiJl 


.-1^-1 4Jl ifcildfrfc^ /*J ^LmJwL jt Jjl>- .2 

^^ ol y® a*jj Quicken ^fc^l (Jlfc^frj jj j.w*j 5 6 Vl (_jj—Jl ^Lj 


J-f- - .H" 3 ‘Lf-AAA- ^1 OlA^^-frJl 


r 


Lj check-writing program 


dr- 3^\ ^I^Jl 
liL-iJl ^Ll£J , JU^j^V! 



jU ^jA IJLa 6l 6jjjl*Jl . PC y j«j _j^ll 

Intuit ^»UjJLl 3 j>uXfrJl aS jJJ\ j Cl4? . Xerox j! Kleenex JJU *JLp ^^ 1 * 

0 * * 

. 4 jAj j j jii 0 jJU AXfr-j U ^1 4 Lj-** sjl^j 6yl^ 


3 ji j! oL ^ - ,-4 1 (J-jji 6 jJy56 (jfcUl 2I jjVl iJLp jt j-S'JJL jjJL^JI 

^yo tfcJjLj ^ Sales Force ob 


JI 


6^J .j-.f'N Ja_5i 

jiaij Quicken ^*UjJl j Intuit IS jJLJ ^JLicJl yj-Jl *£jS o ^Sw» 
o* *-iy!S/l cjI^. LtjJ j2i\ ^5lj : Jji» il 4^^! 4 jjU <y 
* ^315 <wi«4J J (1 )T LUjLj (^1 4 4^U*^JI Jbvj 



175 . -A*> fry* 


^ <LOJLj 


J! ^y.j^ i}**" L5-* i ntu it * + t * 

(15) 


cJlS” cjLIjlJI jSCJ Intuit 


+\j£j y&> 4JUjLo»! j* 
(^iJl ^ALJI ^l>cjl jl U J~^j <J--* 


1985 jjL* <JjSfl OLS .iS" jCJl tj*-* iij-S Cj U-; 





AXS* JL*j jja_^l AjLo- fLl I 
a j J j JL« jmJiJI jl* d -^n-gjLj j- 4 £_« ojj>oJ 


S jU otf ^~J1 *>>Ji J iciilp ^ 4JLo« 1^ (jlJjLv-l jV J i 350000 


AjjJ ^J aSI J jjiJl ^ ‘ "■ ^ AjI j^Jl4 AlL^^/L 4UJ j ^ j j ji 

^ ^1 t c r'^V' cT^ J-^' cr*b (>• Lw—d lS 

,1986 ^Ip 125000 4x^3 L« 

^5^ t *Lp djJ^- Jb*3 a>*xx*J ^L) ^JLp L*jLp d o^S" 

^Jj\ 31 t iJJLLshj L^ ii jji Lxaj .JLjJI p-** 

a:! ^JJL jj J j>tJI j tL^i aJU^ ^ L*JLil& jVji 125000 J! jUS:^l JLp 

4* 

*JUi U ol JJLi V US' ^sUJl cJlS j .4..U0 olxSj 0 !ApVI ii-Loaj *15 

UjUj c,lag-T 0 oJU lS d)lS il 


4 £ll«J! jLuJjV ^J.«.N^.>«Ji 1 <L.>Jl C^JU^* 4 4 J 4£^l^ j J J 

* t/ °y^- «ji-^* p* cpy 1 

o^-g-dl oJL^-> ^ la >fcj Quicken ^>IJ jj ^J. j H ^j.ju 

^•U jJl 01S" JJi cCJUi ^ il >Vj . (Users) g 


J! I 

t ^ 1* 1 1* 1 

j jl Ujj Intuit <S . jUxu-Vl (U^ Sjj^uj Uo^jj Lxj j+* 
4_J-k.ll ^1 Intuit OJU»f> IjL«J| iJLfc ^ U^UaJl J .oLUaJl al^i l^jUx^a «CCj 
> a 5 jJJl j-p ^l <v ... 11 Jl Quicken £-*Lj 1 j jC-il 


iS JJU jlC dJS of S[ . JjSfl » j^JJ ^UjJJ olJLsxi^l (£ jCCaJI 


^ ^ j> • 176 


.-C'tfjUJ j* j Ji Ji ^jLjjjwiJI ^illlS'l 

^UaJI |*x>r ^— j jv-5 IsU - ^Jl J 

( 16 \«<JUjC*-U ^jfcfdjjJ \y^aZi m J ^/JoJl u^ 

* 

j- 4 (*‘ 4 : ^* 1 J f“* t>* c^l gil-Jl Ji>— ^ -*-P *3 

■ JJ *L> T > ^ 

JJ ^-Ul j! J* 

Opinion I yj& l)I J 5iJb»t^ aJuJ 1 yrjy. jl f g . ^ Uai>-I j ^J>j S y JU«j 
JJ j J pfrSl J drJl kililj! J Leaders 

jL**>Aj p-j-i Oc-J _jl Ul>*ja ^jA oLp .< ?\j*a si _jiVl 

JI Approach Software a 5 J cJLxi U5 iS-sL^l ot>Lf~J *-* IJj- <JiJl>*a 
v^L»UJl sa_p jLa^I JI IS jJ . JI o^U-p oL^jj g~S 

jj-i>Jl Lf^Ujj p \ J |» $ ■ 1 g o-^j-pj oLj^JI J»l— »jl J O^ALr"-*^ 
L«^j I 4 JJ - 4 SJLi? £« L ; -J juaj Approach 1.0 for Windows 

t Jb V 4 j\ Jj>- J 1 S^ ^ILoJl slSjS-rf»l 3X*Jl oA* tJ^3»- Oj-Jl 1 "2 

cil*; lo ou s*j t^uJd JU~JI JJ 1 ^-dl UjJ ^u<jl CA^J .ot-U 

1 JU *1 Ji Jp s J*-^JI ol5 JdJ j^jjiill ^1 j-uJl ‘W’U^j JLJI j-« k-sM'yi 

SI tycJlj *bVl ^ ^ L jkA U/ 015 Jiii dJUS J <*l> Vj ^-UJI 
i^SLuJl ^»l JI ^yi cJl5 ^p- J Jfjs 149 j LoJ ^djl jlS' 

■A>* 799, jV 

1 * ji \J AjIpJJL dl*pU^34 J» L^Pjp ^4 AiXijA 4Ai J? Aaj .4 

.^Jl t*. AiJs J* sUip'bfL 

U^-'yj JUcJl LjS?l Stein Mart o^. dJUS Ju^ JUL- j Jj 

.designer clothes *UjVl -JU J ^Jj * 4 pL -,1 J-*>^ JI i-JVl 
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Aj i 4-kjiJL< /jpj Lby/ -i-XhJP 

C^t J-w^ ( jh^* ^j, ^> »j ^Lx5J j ^->"j j . U L ^ J l 

^ 4-^Jb ^jit oIjl-J1 a^jj* d\ jUpU Jj^JI 1 jjjX jl 

. 4*pUlp-Vl p^clSC<J I jiaj 


Stein Mart 


|t^k>il (Jjl>»-*Jl ^jA <J , . ,.J >1 A ^Ji jjLw* ^LLl.<»^ 


Jjjjj ,aJ ‘LajUJI *Lj*)/l o^L**-* ^ J^jJU cjI JU—J ij oLiiJI t * r « (JjL-wj 


^ : JU^a ^ (U-*^ ^JUl c,~*-JT ^Lp SJ-j^JI 

-* * ^ ** * * 

dr 4 ^1 • J-*-* V^i 4 >1j-i ^jJ jL C^*-w 

UIp i .+ ^- U .^ ^jXiUfcjL«j i * aa f-LjV i ^jI jJJl olJ-w-Jl 

* +4 «4 


(17) 


I* 

U y*-^" S ~ud 4^Jt 4 fl . lall 


.((^ Lj^*>L- j^lSjJLj olj*«Jl *Vjjt jl» : j_»LJ. j\->- 


4 4-pU-J 1 ol jVjj 7 *ULl l,i_>-lj Laj_j ^ $ •..* S-L; !i 

-p-^ ^-vaJl t\x*>\j ^jLjJI A yry ^ j-frU-p 


1 p ^ / 

^.^w^iJI 0 ^ ^ L* J_>- L^-P ^AaP 1 ^jp^.J.a» p ij iji^l A mmJI 

.UL^liJ ^i}\ S^Sfl ^j> Lg-A-fj Jj>~J 1 j>- aJU J-a>J <^JUi 7.25 

. tt^LJi |*-***>- bJtiP vj A^A. ; la.> ^ jk Jl d)l® ’ v. 


(18) 


J^SJwJt ^Mfrrsailj Sulc jJl Cilj.il ^jiuu 

t>* 0^3 S-bu ^LjL ( 1)1 l.ujl C~>* j£Uj S^U aa-sJ JlS' d)( 

5 j! talk factor J yx « Jl a'^I i J^ LK JUi<u j ajD L» j jl Aijl*-* 

O^ 131 O-JLjjJ' i#T advocates sLpJlSI ^LjJl ( _ j JLp t (j y>~] 

■ dJ-AA ^IaJI (^yip j ji>wj dJljL»-b^J 

iiLpjJl OjjjJl a* 1 >o (_JjJl L» ! yA oVl A w ^ i ^Jaj (_^djl 


^\j^\ • 178 


( J-Jj N t oJ La JI (jilAJ <j p^J ,_j5 <., , /3 k?JL*a*a <0 J^ J l51jI>w^J 

Oyj <y ii-^' ^ iSS^ u*J •'^*+ 

(_$!!! *_> JL&Jl p-frly J5jj j^UI yV\ <Uj*>UI <uJl>JL s jjAj ^Ja>cjj pjJi 

■ j^SM *L*j\ 


jjJ Sili^^U L^-ol ^yll JjL*ijJI fj***-) 0*Vl K jP 

*► 

. J jfcjl »*SJI Je fj2 yJI i>JJI ,y 

*» i 1 g ^4 ^fJLlSv^J oU^Jl Itfj. iV,"l oA^>- 4^J * 1 

J£ £ja ^JJ*b (^LijSfl) ^ : *lar:<J l dkl\j} <Ju\y* flijlj CjiJ^J 
JUp reference ^ jl wl ^IJUk^L JJJ <jiL <1)1 -^b 

i JJlU ^5 <l)j*Jj ^bl di-il i<L>-L>tJl 

i^JLj^ IjJL«L*j ^jjJl ^/j-4 lJJLoLjj jl>-I SjLjljl^I aj^ w^Uaj ol t aJL>cJI oJ^a 


pjj jt IJLa ojjJ j*-j j t lLLjL^jli-* 




-u 


J-**-"- 1 L5"^ ■J J ‘J* <J^ <^J^> t_5* ^ iL^rd JlliJl 

i-JL^Jl LljUJ Kjl; U LJUm : Data I/O Co. <5^ ^y oU-y 
^ ot5 jjJl oJJL* ^y L$i5 jJi oL UJlp «iJL>- ySOj ^y i^L-Sfl 

rt «t * 

olyiJl [S^\ <y cJl5” jJ jl tljJb*- . Market leaderl^JU^- JU»» 
H SUU- k-i 015 0T ^ ^ jV jj 15000 U^. 

yb D® ! L^Jkij I^j Jl./i.T| jSlj^jl JL^-I oIj yj jSJCjj .jN_j5 5000 

(l fl) y* J^^ j~* * ,^ - ■ 4aJu- »UJ jVji 15000 

( v J jjJl ly^Lij SjLj1jl**iIj <lJLp ojjLJIiI JlSjllp . ^ ^LJl ^y ^Lw$Jl ! j_fc 

,J» : J^iJL aJi Jlp .4JJ lj 4 u y jjUl IJL» oUi. 1^- 

j« ^y t3 I j^kl *-1 j-iJl ^jJlp (Jy*-* OjjjJI 1 J-*. jt JlSipI 
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(J U 4»Xp O j*J\ (^XJl jjjLjjJl ^jA L* (j^ Axj 4 jL^jJ| 


« 


r* 


cJLS" lal> : J y&j t>JL>Jl ‘X^j £* v**T otj* 


p jSy; 


0* ‘XLIp of tAi f-LijVl {j* aJL*j *jcj ti 


. «SJLp 


testimonial u^>Jl SiLg-i ^ J i^-^Jl ^ jujl*J JLlUJi U^jJt . 2 
oi cLIj^U-pj 0^ v *^ 9 ' -tiijUjbi-j dJijUc^ JwJU letter 


L ^*3 0 j-s< 2 -»*-L XSj-tJl p_*al iijj ( _yl-P aJL^j JUU l 


of <_r^ ^ j j*4pliul ijijS ' j La j^- ^1 JLSl jXH 

J~4 ^JJl fU«Jl ^ <y J~~“ ^1 oK yui SalgjJ jiJ* J^J! 
1S| (oal ^ m ) <JL**(jj oV il*l*X**il ^Lp U_^jj-il LJLpj - *- * 

J^Liill idL^j ^Xj of '4 -Lp aJL>*J 1 oXa .1 ^jIp a^Xp! 

:yui 

?yju- j >1 

jjJI lil-fl 

?5JUJ1 £?Ul oJtf ISU 

Jljl Vj liSjjJ 1 <JUvw ^ ^ JupU iU*1 ola 5 -^-Sn ikxJlj 


: Jj U 4^1 t-aJa^l t j j* J Of>-j 1UU.J ^ JaX>4 


LiiaLi o\jJlA> j ^4^ plXal J-j*- oJj»-jI JjJ# 

loliJl pUJ! ^ LjaljJ SaLj Jl pUajJl U_a t^al Jj j t 


.V -J • 


^ a-* 



.*7.19 olT^Jl 


ol <2ij^L»-P jl libjLj ^ d)t <Jj^- 

\ jJ\ tp-ftp iiXilL SJL-jJl k_^iS"I jt ^^JLp l_^- ^1 ^j^U-p 


i- 


— s • 180 


ft ft ilp j . JjLli ^ 

. ^1 - j] lil 

cLb^ ^ 0^ V^ ^ </* *V- ^'j ■ ^ 

^ t_f^ f-frLJ^*- 4 U- 4 i_*H W^ ***“* ^JL- j 0^ <■ -W-Jj 

*" U* d*i ^ 


jl 


p-*^ 0 


jl aJUJI ai* flSjlj p-fr^J^Pj ^jIwL iijijJi 

L®JJ<P ^JjL* jJl aJL& JU.dJL-o . aL»-P p^L <^1 j L ilA> 

kiJL*L*l JjjjJaJl JL^-^J Ujjj 4 j-dl A^jLl*J 

JUC-.I J-5 dUUp 0&-J jl ^ \ I ^1 .AJbj- ^ aS^U i.l5)f 

. (ii OJ Jp ciyu l»J£P Awl 

iiljL>eIlj# 1 cllj^LoJtj AjIalw^I a! j .«■ AfljjJfl A**i 

b* 

j-* JLoi^J <jl oL^j^ j\ il ^1 iiiLijI dUL^p ^-* t—JLLj jl 

£jj Zjj*-a A*»$J ililalpl ^ ,j-A M *^^1 

I aJ J jJjj (jt Ju^t _J>»i3l I -i* (Jlj^-Jl ^ 

J 


0*~.>" 


cr^- fT^d ^ 


c> 


M 


^ ...?V p! 4 (_£jJL*£o 


4 Aj JL>«Jl l J-^J Jl>-1j (jl 

£\y*- *->>& <y <ijUl j^xh OjL±4t Jijr^ 

** l II 

10 i*-JL Ojj^S' £~*S 4 y>L<> Indy Lube aS ^-i .aJL>- ^Jbj jl y>y^\ ^ j*^L - j 

^ CP* 4 -*-r^' Laj^iaJlj 4 JjAj»- OjjJj ^JJl OjjJ-U jMji 

^ Jl A^llaJl 0 JLA f-UapIj IJla a^jIj ^_i A^i^l e^P A^L*- Ail la » t 


ij j>\ <Aijb lAH ^y> 


* t 



<J j_s^a> Jl (^JLs^aJl) L^loU- (J A>UaJl ajjbj AjL5U-ypI 


aT^JLJI ul j^JlILi ^JL>Jlj .^JjVl S^JJ aJjL- 
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Ljj <« *-*-?■- k r ««Xj jl 5JLjJaJl oJl^j O-^UaJL^il 

DjJ^I liiJ j U-Ua J"! jj£ J j^jSl *l3ijl jl Jaj-^'uJlj .Jb»-ij 


. 4^,-s^ I j^|jl>cX^Lr 


<jJ' JJJ' J! Uw=- <^y ^ V jjj 




JlljLjj JIuojI JLc. Jjj| 

jl JU^Jl Jp Ujb JJ jl ^t>-bJl <5 jbji oLlku ^ 

(*--fr-J*-P Jl J-P j J-d jrd-Jl ,j^U*-iVl dUJjL jl 

• Market influencers jJ j 


JUaJI Jp p-ISjl ^>-Ul JuJl ola i^a« jj 

Market influencers J — Jl Jl* \ j jl jj ^ j *>UJ1 sy> 

jL*"!>U^j kJb <L^ Jp *UJI jJJ Jl JuVl (J £*j J l*_i 

l ** ** 

. jLU^i J |^Jp <_S 

j-p Jj-p^U dkftLkjt iilSCJ jrc^“ jr* Lkj J— * j! - 1 

l^\ olilk, Jl SiLkVL jl ^ Jill ^ 

jjj jl t _ r iiSj l*^j its oL-luJlj j^LJl jLpL SjjJLidl 

■ isl^j <t*jLS *jJLjU 


iJLSkJl JJj 1 _y fc-iJLjJl ^jl>ll^I . 2 

J <j* *; J-^» t5 jJl (j ^ ■ ‘J l JLJ JJI jlpI 
fUj JU Jij .Jj r ^j dUl Jl ^jS Jf ; au r LJI ^ Jjj 
cr* oL-j} J5" Sis- JjVl A^~UJl jl» : Oj^_«_<Jl iJl jJLe-j JjLJI 


J • 182 



t>* ^ cr* ‘'Str^ J* y 

4ii. > j-y*& I_^jj-£j 01 J> ./a a i j 4 p » la j ( y alJjJU *_A j-C-ilj (iO^L^-P 

. ^y l.XdJ!j OJj'^^P ^jA \sy^jA 


. 3 


cUj^uIlJI ‘ "*l \j ‘‘ * J l' ^IjLSkjLLul 

j\ O-US" jm i ^ jAt Ol LiiJij yLjJl ^J-^lyU i!L*3 AJuJ}o *Wj 

^syi £jy Newsletter 3 J jlJU»k OJLx^wj^ 

4^-jjJO iwu* Ol p-pUa^Jl t-jLswsl yJl JiU^Jl y 

‘jjj'^ a d p-^UzJl y ^"1 LJ lf i 

^Llai y U jJL ^J Ula ol ^il jJl j .ySLjJl <JUjl--I ojl$j Sjjji 

4 ^ * la .■ *> ■> Aajji 3 jJLi jJ-k^l y# (Jjl 0L5 il jN 

ol <cJLj jU-iV iJL *- J y *y>- 015 Uii* 1981 y OJUi 015 

. J5 e y ‘S^/jL>- *L!Lp oL>j j»JUL ^ ■ U^U 

^jLjJlj j^Ja-Jl y*. ii^UJl Jjy y ^ ^jJl aJL* CjJLpL* JJj 

I M 

^Lj_yVl yjLtjJl y# ^ n la 4 JJ L*.* aJlgJ LpUtJ^I ijbu kl^sLstflj 

A ( jsjj£za yjLj (*-* L^Lj O* "/*^ 0}® ■ J-U^Jl lii* y iljV JjJLj 
y« Ljl cjXp jJL) ! 4j! j_JLJ jl>- 1 y^ 4 -JLlSI 4j_yJl lILJI 

J UyVl IfrJ^U- Ux^-,1 i*Slj ii^j CJ15 Jij .Uyl y «^jLL-» 

SJb JUUI ^Jb^l 015 4 jJ yl ( v r S0 J .i^Jl oUl^l ijy 

<21) .akJU ^«JI -j/ ^5UJl ^ 4 iUC t Li 4^ J ^yJl 

■,i | gi> oLplia-aJl {^y o»L5 ^JLJl ^y» ol 

4^Lp jL>"l oL^^/L <5 jOLJI aIiwI a J^d^« oLajJLw (_^ ^dJj^ 

ajUJIj .(OjjjJI) ^jUJl <ti Jaj<j (^JiJl ^LuaJl jl ^jU»iJl pUaiiL iJUtf tjjli 

: y* oVUJl ,y^-l y 3 y^Jl y 

'v ** f* 
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^ JLp *UJ1 • 
JuSfl <Ju> oli^U • 


. OJLiJl j! ^XjJl ol« o^J -^djy 

. LgJL*-p JL>«^ j^s jJlJl $j~*“ o1~j 

** 

* 4* ^ «| LAriMp<^i3 

H + »* " V 


J^» ji JjL - 1 'J l M* d l l 

-Xj^-Jl J i ^ J-^ ji3i { y>\ j t 'j-*^ '■ 

ji ^JljJlj p-Pij Jl jr} 5 ^ J^j-^ **^* ^ ^1 

■ <y J u& V"*^ 


.» - ^ ./*: rl>o» '. life & health ^y *J1 a- <y ^Ul ^p j_^r Jja» 
a^UI J~~* ^ jl»- jUtu-l *a£Jj t Jh§->-j cj j JI <ipl> hjj* ** J 


J y*w« L$JlSj jJLJ o ^-AjJl (J-*-?" 


! j £• 


olS^U 


‘ a ^U .*J »3 Je>- ip ilbhJl oj-fc ^J> \jb\yu y> A>J viLSf .vlhS’jiJ 
i jAi j! < j*Aj A*4j oL* Jl^Li^f 

^ J H cj* *V*i Jl (* 


A — - villi ON t Jl>\ J*i ijXb J l js 







tSi j^»Jl iJljJi dj jX^Jl ipUaJL <U-Ja^ >— -^-U^ dJul ^y» j£3 

,dJuh«Jl^ li Ipj-Ji* *jjj* ® Ajj fciljlj 
t ^*^>-1 ^JLp ^4^. ° iiSli *j!ap ( _ j Xaj it 
<SjJ> ^JLJJlS c~j : X jSj . 3 SjJLJl 0 ol A: jt lil ^ V li>j 
t e Jut <£jJL!I j «, (1^) AJUaiyJt L^^J^S" U y*j 1U-LUJJ Hemlock Printers 
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oLS - jJLSI ^ Hemlock Printers aS 

J-? LgJ-P ^yJl ijjjjJl o jJLJl J ./a a. i 

* M * 

. Inklings 

<~~S J\ wiLUbVl JlJ Ol^B ; oLJl IJla ^ J yuj 

0-^1 jJJj^j UU^ SiLj *Ju jJUJl VliSUj -UJb^ a jJLxU 

^ Jjux; 0^1 aIjlp> JjVi s >>J i CJ15 (> JLi^JI 

jJSl—aJlj 4jLl] ax * j ^jLall cjLL^xaI ( ^^1p jS jt <jl ^yJl l^ilju! 

jA ,i^J\ i> jJl Jl «, ^Vj 

* * 

. {jA aJU u j ly^La a jJLJl 0 j£j jl l— >*j 


oU j U o 11 pjLp Jl ^Jl (j-LJ! jjt, l^ij 

dj& j! bJj-U J-p i+^h (p^jhLxjl c~iU ^Ijs; ^yJl ol yuJl j 

<22) -«^Lkjl C I»|| J O^JI ^ ^ S>cu 


W 4* ^ 

.({L^jj-Uj 4 -pLJaJLj ^ i J lj ^LjJl C — o jJLlJl o[ b ! 5 ^£aJI 

bfjls'j d)L ol 5 ’^ r iJlj o L ww> I i j 2 S\a ^kyJijj 

J APlkJl lAyr J ^ly^VL iUJi t yM ( _^»mj .aJW^- c — J j ^ ^L. 

J y~L<J L^J (jJjXT LLijlS" 


ipLkJl liyr ol V| l-if; j_ynj ^yJl oL-~-yJl ili ^ ^ ^JLj 

<> fc.. Ma .. J I jl b-fcj iplJaJU I {j* <UjJLk* *-l y-Vlj 


b*X+AAJ ^ 4 .J CHjIj 0 J JpSCj oT 




* * 



i_T» — » Jjj 



;L5 isj l«I .<J[ j-y ^JUi 

( 24 ) , i 
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* * 


JLiiof^ I#* ^=3 

* L -^^j jL^JLI^I J_p ^ jj& 5Ja>- j 

^ Vjl J* *U vlUt t^jJl J^>«J1 o yjl 
Jl <±b>J-A- J li*, -ulijijy asL^I ^ 
ol^-L»- ^Lj^iV Up jl 


J~£ 2-lP J iiblaji £ 3 * 1 j Uj^P U>pV t^JLgJ 


Us \y\ *4 



JJ 


cU^. J 

aT jJLil 



Oj J-A 


<Ud»%t><r 


4 <,Uo iT ^ Ijb xilj ^y! J yuJi iUjdl 

^Lj y. w>" J* U Oyl jiSl I ^yi 


JS^I Ji V 


. (►#** J- 4 ^ JpJl Cr 4 ^ 4 ^b5)fl <y 

A=^' iyu jyCUi ppl /Xj tdblj Jl JL* US *^ry 5 ^ 




■ ^ jr 4 J 

'j ^ o^LijJI olilpt 


jl US .tfrUl <*-*- jyi ^ oUjIaJI 

dUi v-J k-u Vj .dUUjp S^Lj JljJI £. ^U)l J^l |yj| 


L***-! oVUui ; 


1^.1 


4 p 




ULk> 


*■ (JL^j} I t5_p** 


■^>Up£* ji*S\ Joly 


UJMI 


J^P yL .^LJI y Jbyjl JLii^V L 




^ JU; J* <jJ^' ^ikJbj 




^LJJI S 

<Ai 4 >caLq1xj ^\ 


YSmted iy «\jiuu 

AiiVmes 

^ jfl ;> a=4j iy U&U HV^uA ^ ^A\ \l* .-jf, 

Ki\ jj i «-T > ,VlkXA <!i!i^c. *\^i\ iijj 

AliA^fc. \_*S. iij \jj\_! J|Vs 
Cj\ 3 AU \ iii „^\\ j ^ vft aid \Aj 

■■>* * u oS\ u C^j 

V ft 'ft dj\L\_LUH 

j_aa $ o\^ jj\^ U J^\^\ ^ 

O’* u,>! j ii^ £■* ^ j d-A * ~ ‘ > i n <^^d\ \j\_dp\j 

Aj^J 

03^jJ ulbjLii*- jjjc. <Lu jJUJl 4jajn"»Jl 2Lii^Jl 

M SjL^ dUi ^ L-J^ (. dbc<. J-aUiJl jp j*jji J-^p ^A £ yj Ljulp 
l#* 6 -^ dr 4 jdloJl OjjjJl l)! JjVl J^iJl ^ btj jJj .l$j 

cLLiVj dU^i dd. *\j£i I ^ 11^5" o^j j Udp j t aS ^iJl ^lj] 
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jJL>- Oj->j twAAjj Low* ^L j|Sf 1 j* j-^1 


. *JiJ1 


JL^ ji ^v^.i L«-j[j ^ ii j-* 5 jUw?" 



6jLiM>cjl sJlA jl *J 
I Jut ^jjs j^slj t aJIaJ LiJli U^jj d^UJl J-— * Jp A>- t a*L-2i*~/« ^hjl 

jl 4 aSI JJ lj jUi>Jl {jA Aj oU-Li^-1 Jp AjL* Lp^-*T o^jjl 


t jV_ji 50000 a^a^j L« j^-*" U-* <J^*i 4 


jJlaj I J-^S" i li^Ij jiJL* ^j**^*^ ol -5 jh** *J1 *JJJj 

lil l Jut> i ol jLJJ aJL^*- IX* J jVji 150000 j Llx .wj 

j Jj *1 j-iJl ^P jjjj iwdJ^U U-UP Aj1 J yt}\ A^^>- 4 AjLs^JI Oloij 


^ *y* ol ^ *-p JjB : Thriving on chaos oliS J J Jj 

LfJjj t j-*; >- jr* Lfjk^a M t 

JjjJI aS yLS SjjJUM t jMji 1500 J'j^- L^i 

J* aJU^VI UKJI l™*- lit JL! j .Lf*w jJI Federal Express 

JLUJI IJU jl JlaxpIj /tf ji 180000 Jl £-LJl J-^~j ol>L- JLp ilJ^i 

JLp ol j-Ip J A*-\j jj-ij Aiiij jl jL<o L* jJaj -k*-** *31 

a \«eJb-lj <£ -i oUJb^ 


U1 jJl AjjJLS dill dJLi jjEjJI JLt-1 (iJLp J y*zj U-llp 

U5 t idJLJl p_*> JL*i jj aJ frliJU^l 1 -JljI j-owo idi-tl tdJJi 

ajLpuJI jj-p sU Ji U .‘dlJL«-L>- jl idiAJ—J j^j-jjJl U-* ajLpj 

oljL-Jl £?> 0^15 j lSAp-’V U^jj jl ^ yuJ t (JjLJI Jai3l J J 
!Jla jl JJ1 jl bS^j JAli Jl bb-lj 4k jr- ^L d U^ju* £»t 

^1 15000 x 7 aj^L*Uw a^-S iJu: aIIS^ JJ a-**cJL* 
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i ,* 





300000 


Ujtfl 


ljL-+ yS\ ^ j>i^ ^ O^l. jjjJI oJUjJI 01 

kJ^ iJj- tjlJ-5jiJ { j^ jju dJUl it t aji&LJla 

J1 5JUJ ^ ^li_JI j^Jli r*S yjl Ua- J\ SjUa dJJi 


4 *4 


< L5 ‘jA JL^-I jj l a jl 


: OUJl ;i*UJl dJ\ 

** H P 


Jl Cr 4 ^jiJJ >- J J 

4* 

.^L-So Ol^Uu Jjj— jl < c iS' ^5 iijA ^1 p . . ^•.^ ^ ^X—jt i^-L* 

J! <=- ^ JiJ iijj~ Cr-i «j-i -u* J! j^Juil >^lj 


5-j^-j ^j- vg -a J-"_j V[ La ^ a -4 -J j OJLiii 



4JJJL* 

*1 



j! J l £iJj oLi-U^ j^J j^lS'jJl pU 

j-iJl ^a jI«x^pI wjIiS” ( _ S -Lf ; (J j . /9> iJl ^Lp aJI Vj .if j-JLJt 4_> 

it pLl^wJI j^jJJ ^1 ^Sfl j^J j^iS’-Ot Iju Asjup . JjJi o-Miij jjJI 

I* 

4-sdi Ji ~^*~£‘ L*5 t J-iJl a£ j*5> *-< o^sj t jj> JLsS-T 

iiliaj J-**^ -La^l 4jl jl ( _ 5 JL .^L*_*LhJ| 4j*>Gp k-JUo J5 tJf JLp 

lJ* 4 J-^ 1 lT^J J1 c r^ 0^ ^ J oJJlka 

1 1* 

<S"^»-Jl A1. J2A (_£jj l£*^ 1 iA*J pj^Jl iiUaJl 

r ljJ S^Lp SJLj 0 ^*jjJi e Ju Js- oj jjX^jJI ;«LkJ! lLUj ^jL- 

pJjJl jLS'j t a 5 ^J e j-ji-S/t <JL5 Uoj pi jS-\ J-J Jm-jI 

.3503 1^ jjjuJl 


. 190 


uJ jJb 4 jJj (jjLljJl dJu^UUt 


j-^j tiLuLj ^Ucu>-^ Ijjtj L*ji il ^_~« jIjw» — > 

•i+i it j, /S\ UcJI .i» JjX- Browning Ferris Industries 

jJUJ IfjJb) ^ */14 Jl y~ ly~> ^ olsyJl ^ iSj±}\ 

j ^LliJl g** 1 ^\Sjl j^\ y Sj^JUl XS JbJj .L^b. 


LfjjLj i-Lp Sib) ^ Browning Ferris X£y* 1992 ^Lp y 

\Zj\S j*m ^jA L^isU^ i-tp v2««>o (Jjj j 3300 jL\a»j 

JL»J^ by} 103000 J y-s <Ju^ oils' UUaJI SiLijJl qJla j&j 

Id-* J-J j t p-j-L* 70000 (e jL^- > - (_jl) j_>- j 

oL-ljj ^1 t pUj IS ^j-SJl Sjlil (j-^j tl^y ' 

'rr 1 p-fr*J ^ oljVjoJl oJIS d^UJj 



^)L>>iI ^ aJl 1 0^2-il Iaa 1 Jl iL^2L>» (jtj 

■tj*yi l?^ *yj (Jl ‘iJjLdil gJjl y l* y?\ ^Jl 

^ ^yp yA Oli JSLU]l 6 ■XA (1)1 O * Ja Z..d <1)J^ • (JjltJj 



vi~>o a]%^ fj js*. Inc. Magazin IL^a <A*j c~>* 3 y^y» 1 yy 

Jn^xil ^JbL«Jl j-wj-oJI p-ASlj ^jA <jlSj K^jljjJl O.L>-)) A . .sii 

SjL^- y o' jiJ l oLJl jt5N\ American Teleconference 55 yJ 

: Jli 3[ Overland Park Company XSy y>j * LgJ'>L^p y jl>-I J AiSy 

j n^i T J L^-*“V 4 Oc^zj ojl^lj ol^Jl j ^ la jjt .y-i Ta 

f yp‘ Oj ji^Jl SjLtMpcJl ylJyAJ (jJLp jjjjU Lj\j L»JLp t *Jh JLg_>- 
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olJOuJ! <1 fjj ~JUaJ J^xJl IJla UjJfti jOJ» 

IJIp L».j (1) LS* IJijb LL^p ot j^JJL j . 

<s) * 

OAii dUf ^-J^\ ( _ f U# : (Jj-aJlj SjJcJl jIp JL* j 

^1 JUS JL. 5it>Ul o,U J t j+J JL. o^jjl lift LUp 

\® J*«ljJl a JL>- j jA^Jl 

cLUl dLSV j .<Op JaiL>tJ ol fJlAJl O^jJl jt ptJOJl 0*jJl 01 

Jl ^i-pt .dh5j-i £* '■** J-*>^ ir* 

. <d*p j <cU-Li^I cj jt> j i cfJLaJT j *iill till! ciJUi 

^ V dAil aj^Ji ?dLp J 1^ IJL** J~*p ^JUI L, Oil 

• <Sj^ *-*L^ £* J- 4 ^^ J**»»JI £>-U 

u~l)j tg-Lpl y L>WJ Jj Owlij Lfl V ( J-£*aj olS’jjJl 4~Jlpj 

i _r^J -L»-aIj Ua>- j! iiU^>- C~£j'j 1 LflV 

, 4, la>J 4j1 ^ (Jl J ^»slU ilJbC^I 

1 ol5 j-^Jl jljis dy— i- *1 ji jXaS^jj Cj JL>-j 

' 4 * 

: y Ul ^L-Vl j ^ 6ji.\ olT^ Jl 0 _>J_p^ I ul 

. 4^- J gJU ,J ^IjlSLi iSl SSJ^il I Jj: p 7.14 • 

J-iLJI . , • i£ jiS I \jjJ- 7.9 • 
• o*-U <sjd J! ^uai .___, «yji Ijj-P 79 • 

. Ujjji»u jj V-.L-.V i? yJI I j jji 7.68 • 

l*J (SJJ^. jj. ^U_Sl is jJDI Ij^i- jiJJt jl yVl) Sj^SlI i>HjZ}\j 


— * j> • '92 


\1a United Airlines i? O^A p^M J ‘ 

<£ y^ t^i 0 ^ _y^-i Or^j-^ y° Cj±st^ ^ Cr^A t J . ^ <il1 

43^1p 4 *o Juo aJ AjL *-ftjj. « -JL l 




‘ ^ j>A SjL*j jl t 

4Jail>»j»Jl ■ -la.— ~ Lgjl |*jb yS j jjJiJL) ^_^_> p i J-*-> V L*iA^p 

• M*r oy y* 

cPW 1 : Coopers and Lybrand IS 4-uU JbyiJjP i^l J^JL 

^y <—jL*-Sf ilLj tiisJjl V <. jljJsSfl j-^y 

•at 

^yJl oLjjJwaJl y* <dJU ^. a h j UjjJ -X>*S jli 1 Jl>- jiLJl y> .01— LpI 

•*W=r'^i 


(5) 


--J ^yAj) 7.4 ^1 j>mi i.Xtjijji’ aJ^JuU AjJJ oLsLa^VI oi jS~jj 


L»1 >. *£>-\j~p L^>-Ljjl /»J-p la" jl *Jl y* {*ly*0 


-VI 7.96 J1 


7-91 Ol jrySj jOljJlj tl^—s 0"^ < ^J b ^-*- L rc i oiy' 

4puftUi»j fJs- y* p g.'. al l frUl; y» sill 'j y*± y) ^ 0* 


/& ji ^1^-i oJlfc j* *ia-t As J .4j 0j^*-i*J L»^p ^ 

: iJfcdl Jl£j,Vl y 

. JA;U- yi. 2 jJlj 4iU>j y- l J& -Jl—'ji ty >^L; • 

■ J 1 <y- 

** ■* I 

. JUJ1 A»L!J ye- customer data ol* jl*<Jl ^yaibj 

. X.Vl a^l. Jala^ jLUl J f jj ^1 oliUJI ys 
. i<Jb- frUdl ^jl i4mM » jl 4*1** ^b »ll 4^^iJ! <^A3ji 


■ O^J ^-si J-^' O^* 3 



193 • 


j^y* lSj*" Jl£-i\ll oj^ jl 

. o»JU>«j j jiJl IJLa <U- oLisS’l hiJLlp j 
. ^Ji ^JLnj jjjt-iJi jl g- L - ' L. w Vl Ijjb *ljj ^tS3! oNl 


-^J ji-& *y~* o* Lij^e- oL Jj-aJl 


^ V yS\ ^ <ihS3, iVU*! -uVjj ^ 

(J *ibJLj Jb4 oL ^ .UjjbNl jl j i^UJl aJL^j 

^^ikJl cjt *J t JjjVl i jJJl oli 4 ^. oIjj! ^ * 


*r 

-T* 


o*-J ciijl ^ p'LjLwti^ifl 


05X* .^^Vl (j^JJl ^ 


? jjc J .^SO jjjb-*- ^jbw* j .<d L-U liji cJUjbT *iJL£J <cl> 


*cJkJs» A-*Ju t aJu jj ^jJlJI tJ^AJLjj t+Jd* oljiSfl klJbl 

■» ** i* 

i 1^5 i j 015 Oj-j jJl o^j l J* 4 ji **T Cyi o ** \ -oLgjJl 

4j1 «lj ^|5 jIjjj*** 0 Li 4 4 J 4**wjJLj <w^i 0 * 3 jJl 0^ L*jj 

LJI 10j& o\j 4jL^JI 4 ^^jrt -^' o* y?\* 




. * * 4l3 % ^hf' ^<-la3 ^X,<>.».Mi..«j^ft 4a>«Jl^4 


Uil ^ Granite Rock ii^Jl 


. \ 4 . L ^p- 

<ui A>i_j uii J} J-*J t5^^>iJl iJOJl *LxJl <5 jJLJl aOj* ^J^Lojj 


. JO^>Jl JjLi* (JLdl <J JLj *w*PjJ 

JLJilJl L^>-L>«JJ a^jJu* <5 j-iJl oJjb ol <J ^iJl 

*-* L&* ^iJJ^ Jr*j ry^ii J^°l <V 4j UUal *j 


0«X* ^ ^ J"**' tj? J^dji \-* 1 

^ jrtfi ^1 > v iju jjl ^ ^ ^yji ^ujj 

^^JLp l frJ>j j& ^ ^y> j>*j i| 1 c3 Granite Rock jJ, 

I i^‘AJLi jiJbJlj . 0 Lw«x<* oU»t>h) 4^jpju aJL*J I oUtiiAil 




LU . <* 
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jl j 1 -..- V t jis liiiUtJI Granite Rock 

Uj-b ^JiSj 4 jL L$j j£Sj <1 


J l ^ "l ji>-j L^jL>iJLL^ (jl t L$Jb L^JoU^J o • ■ * > (jl ^ 

.oliil IJl. J j^JI _ c^l Jij .41 jiiii J> 1 LiU^II 

* * M 

U JJL~ d\ AS jJJI c 



: j-» O^n 4— iJ 

tlfj jl ^jl>^ 4 !%* JLp rj i“ ji-l l*JL* ^ c^: ^ 4 Xaa> - 


oLj jJ jl Ujli £_s^ j Uuhj) (jj_)jjl a a 

J ^bJl *bt £. 4ljUb *bt ^ jiljJl »ljT tU* 

, 4 ^ jJlJl “^A 4 bJli 

: <ujlavJI^ Si aji JjAaiJ 

jl (J^" *\ I j-* ^ 4jJa iS'j-iJl o 


<■_ e ' -f* jJ-So 4 aJl*IaJ| j Wt .«iN 4.. <a^i* w.* 4**ilji 

iuJli *jJL 4 j jjjj {y> (wJllaJl 4 ~-l j-Jl ej-ft C -‘ .. » .. /a* j t aS ol>»^ 


Juol oJLa jjj t l 5 j J* *5 jr^ 4a3-U J-jIjjJL 

. 4 J 4*«jJLj 4 *m .o . * T 

: ZS yiJI J jj-UUJI ,jU oUjj^Jl (j 5 y 1 1 frljT j^Uax^l 

t-lil AjjJla i_ 9 J-£J (_gl jJJ {J** 


t -j la I i| 4 1 g . f-bLl 



hH\ 


-* 1 


<_yxJ 1 oU j-b-Jl ***^ -I*; ^ rj-^ Cr*j 

•* 'w- " 


u-° W-^ ^ 

bbi-«l graphsiJL; oUj— j ^Jl oLp'^Ua^.l j 4*-ljjJl 

4 ^ 1 ^ oL?- jJ JU oL» jJl oJiA t ob*j-L*^Jl 0 j-fc 

J^>- ^Jji (jl ^ j-iJl jA Js ^i.b" . .. _i ct-jXJ iS'jJlJl iSl^ S j£lX* 
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J 1 3 (J t UbJl oL5 jlU v-JU i * £fj »±* 

l) 1£ bl <oL ^»Ij l)UjI bjjJ» : Granite Rock iS^Ji ^ Si ^>Jlj <jLl»J 1 * - r * 

i ol >x>-VU ^li^L ^LiJU Sbti jl^j ^ ilLjb 

^ j^JLSI Sjj&L>*JI ilL* y*A3 ^ 1 ^ * aJ^jJ v 

UUa^)M ^ULX Jj toLJLJl ^ ^ ^ V ol ^l;» 

^ Lfc** o ^ jy l ^La^I Li--o3-l?^4 o| *o^L**X***J! ctXft j^^lj.t Charts 

(6) .«oUuJl »i» 


F' 

ij^J * 4-^aJL*Jl Jj-wJl ^5 JL*u Lajj A**jlLaJl SJL>- 


jLlJl I Jjfc ^3 (JjjLj ji LlU*l L^a^j ^JlSj (1)1 JbN LgjjLj La 

frlj^jW ! * — J jLS" jJUj J JjJLA iljLa JU^Sf] J Ojl>*Jl (jLa 

eO-Ju V OjdjJli t'if ^1 4-^jjJw* <JdLaJL>*Jl oJL5 

jy aJ jL^ Nj t^JLLJl AjI^J 6jJli <Jiy* 4jbl J* 

" -T* 

(7) 


* ^Ot 1 y3|4 ^gLp 



** #r 


Jl j-=^ ^ LLtjj General Electric cJLSGi 1991 ^Lp ^ 


^1 Cl^^LSlJLaJl iJjl-U ^A I AA A^o^ajJ ^JpPLuX>La^ ^jOjJLS" Aa^Ij d *1 

*+ ** * « 

^Usu ^jpP SjLp j_Aj OJl>- ^LlajS *, Jj 

* 

ijUJL (jSljjJl Jj ,>■ 0 L^3 Lw 2>- kXjLa^ix^Jl ^ yj cX-’V L^2 j*^U 


General Electric Information XSj~±\] oylxJl oL«JLiJl 3 j5 h ^ J_J jJl 

.IjUai^l GEIS jT Services 


4j_4_f- Ijj (_jjJl i j\S ^jA ^i51 *jlJi>A\ ftJLb ^ j jl^I V 

J5UUJ1 Jj>J wLSU iilUl OJL- ,y GEIS 1980 

■" 

^L^JI jK .pJUJI .UjI ^Jl^. J ojUJI iS yJI oll»LiJ 

p- g- * l; iijjJ&CJj LJ jil; OjJU^Xj 

*_j^' oVLaJMI jl kXjL^^L jl*xj J5Ulw4 j^fiiUajL# J->- 
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^ jri*' ‘- J 

015 Vi- olxJUiJl J .Jjl II J J ^LPj ; oVUflJ^I 

j J~£b Chemical Bank jt Caterpillar j jJL-j! j£ Ji« GE *'%*& 



j yjJl# p ^Jl L*1 i ^yJLP-L *> 5JLJ pUajJl JJajbb LaJLLp _jJl 

. _^L- J5l« ^ JJd 


(J 1 ?*^ jy j^* ^LjjJU j laJ» i ^^CjoImw iJJijj 




;i» :^L5 


« 





o' 



9> 

L*wMhj3j 1 kXj^LJ^ 


.iJUl Olx-Jl J (^-Nl *1 J-j jl pUJl il >JI y. ^ULU ^lJ UUi; 

j m3 j k_ii jj yp JJLJi ji — j JLai O y-b jl oLllaJl oJl* cupL^ lilj 

<s) '**2 * yi IAa Jl. j Jj& V kjJlfj 51 £Li>Jl J 



« 


oU jJL»l^JI JiLiJ Client Talk J j ySjl Jb^ ^llaJ IS jJ , Jl o Jxl Jj j 
0* o*>UUxll J a*hj x- Jl p-*l — jj L^Ijjj <S^L Jl yj 

tiUi ^pl-Jb p-^-JLj j . iiXp (Jji ^y3 ^j-j j .* " * n ll aS ^-i*i-' I *-^C>»P Oj I j 1— kjJJLuJ I 


L* \zSL-i aJUJI 0 Jut J .U iJlSjil 


jj* 4 £j^«*Jl IJLfr <jtj ^jja a) ^L»,P (jl JL#® ! (J ^JtlL> 

■Js^* V: ciJ-^ ^ cM i_r^ 

is* ^-iJLJ ^*xj 4 aJ^>- ^ja GEIS L^J-aj ^yJl <jjL»jl>JIj pUaill IJla «-Jo 

LjL>«iJI ^ jl jl «yjj j£*i> 

^ n w 


(9) 


. (JUI .1* J ^ J 


J* p-^J^Ij J-Jl ^ J-^ ilaiUwJl 0l J- 4 

iLioU Ajj JJl o j-iLJl j t p-JtfrLl^il Jb JL>*J J aS ^JLJl ajJLi 4 

jX V ^j 5 oij !%3z~A L^jIj: j oJbh ^JUJ oUl^l . J, L 

* — 3j-w J-o-sJl IX* jl Jail yJlii t tiUS*Ji aIS^La y* J^*i jL» 

t AJlL^X# A-stfj-iJl jJJ ^l-*J j^ (J - ^® 4 iXL-fc^jLb* JL>-1 (Jj ‘ - I - j y»*-lj 
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j^LL t customer feed back<JUi ijj Ci 1 y j j ^LjLJI LSI yJli 

. Ll b5” j-i J jj yyi <5 j oLwaLal 

SjsiJl frlij ^ 


.j-a— Jl Lj ^yJl i£ yrS L ^ c aL^' y 

Business yyJI Cjli^UJl y Li>*^ I y! il£o 4 y-T j ^y>- ^ 


jL-Jlj tUyl JllJl J~~- yiP JiliilU* Relationship 

a iA jju y t yLj ujllp is yJi ^ p^ji yy t jk*u 

L USLl. 4 -J> ^Ul UyjJl jt yi oLsUw-)M y>u 


y* f'V j y^I UyjJl J* y l ^ ^ J^L 

. LSsJL* juT <^S> jZaj J jS-\ Oyj 

La Ip jA f, j| y. 


yy 1 J»- 55" jjJ 1 yy jl 


lj* i_r^ 


L-I 


J yLcJl p — >- y SiLj Jl -tfMjj OyjJl ^ ^ 

: Mckinsey & Company IS yj I^jlpI A-lLa^-j L-Iji yL LLJI 


lyJUUi (Jj y-L-I o^LSLl* lyg^lj yjJl ytyt : (1) o^yUI 


p j Tj i t lyipl y* aLa y* Lyj */.9 . 

. 7s y i 'jjz y fi jts i 

<Jl oJl Lap Lyj) I y-Lti yUjJ l * ^ ) 4>*jytJI 

. (^ yLJl 


oijL*-<*j p $~; > yy^ Lr* 6 ^- ft Lr 4 • *o>«yJI 


.yui 


p-s-Ll^ y yJl cJL - j ^jl5y lyjLS yUl yyi : (3) L^yll 
. tjLix*w» f-l p g ^jIlj^Sl y» /.54 i 
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> IfU- pSj ^jJI ,j 3 U^l : ( 4 ) ixij-iJl 


.tfyj 


( j^« f-IjJLJI oijL*_oj <x.J 4 ->»j^JlJl a jjb /.78 ! aa*~uJ 1 


.iSjll 1 


*1 ^mJI ^WakJ Ol fl j^ * yA ^LhmmJ 


oJl£* L~jJI aJuh ^ SaLpI Ul t^LjjJl yJl ijUi^V 

. IfJU-j ip^ aCuJl i>JU* JLp i 5 yiJl Jjit ^ 

J) J-J V LaJJLC'M ^ J jJjLft 4 *j*_aL>- l !*- ' ^ ‘ ^ '“ *J 

. Ulj, L. V J^l jl JU X5t jiy U+i j^j 0- <SJ^ 



» : Harvard Business Review iL*^ 


m 

L 5 3 


JLj aJ aJULs 


ty 


jl J ^JLlI lLL>- jL^xj o^jjJl C)i LoLs t ^l_j jlII IjI—ljI jl>*_( 

. « 4 j JlualVl J jUJ V Jjtf 


V .aJ a-jjJI La Uui L*ii t ^ ^jl 5 Lt jJLJ M lil 


LLJlij ^ ^*^1 tiy •— ^ LL-a> 

jl ^-fLL; dj^-JtA j 


o* 


Vx 




■- oilp aS" jj ** (jj ^uj La f JLflXj LaJLXP AjIj (_) ^flj aJj! A_o_ij 

. 1* ;syji ~~j v <lLa au Ojy^j 




* 0 ^^^^ LJLjLj ol^-di l ■"-'^~1 (_j J10 

: *^51 jl ^Ljpl j*L 1 Juh«JI jl^a _ 1 

Ja .elks' p ^ fjfcjJLA J±\ j* viLSly jL-l 


i*JLJl 


Oc—^ oU-lySl f-fc-AJ Ja ?Lfc_^ojJ ^1 oJ \S J> 


. JL^JI Ula J a> ^ix^J VL. 0^1 


jl 
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l j Restek i5jJ> 


Laboratory 

U <Li j*u ^a jU-^Ln J*J IS _ r JLJl oJLft yX» ,Jbu JLaJ . equipment 

.iL)L£* JS JJLLp j+ f:, l«Ji> iJLjjl {j* ' <1)1 oUJISlU i jSi^j 


^ L f>- t ^bjJl cjLJIC* ills’ jJL-J ( _ 5 1 p ije j>*i aS jJJ\ JLfp LI ju ^ <1>IS 
hj\S l aiS jJ, d)l il .4-iSO i j-p Ijljcj L^j dj£> oli jSfl 


( jJl ^ja ^jiJLo j.i 


i ^JLaju ipj^wj 


H ^ *1^ jXibj l) jaJu&J j i jll ^jA jjSI I ^jA ^j iaj 

.^iLi*l ^ Su iS^JUl cj~J i JUi JSLi, oUISLJI .Jm ~ J^Uilij 


iS jmJI o^pjj t( ojlij® *>i j L*J lSC»J I oJLfc ^-*-i 

Oj^Ul 1 » A ll l p_fc Jb ) rt g Jl*J l i g -dla ^fl 43 IS ^JlP ij oJla 

ojJLill 4 jJl 1 jl Njt -tf ^JlJl JLStlJ J-ojJlS <^JlLj pJLal* j ,L>^_<Jl Lilli 

il-^U oyj ^a aJlS j t^yjL £- 

. iS j-iJl jiljSUJ ^liJl ^>Ujj ^ l js*Zi V U^>- 


^ ^rr^J d^y* pUiA^I i J>^ Lfcj&j^i 

JL^ajVL> p^_L d)i i ^JihjA JS i^JLiajj t <Lw^jLl<>J 1 LiUJI olilSUl 

i jr ^J ,>■ p 0>>3 LLJ^U Jl ^L. 

t»— jtwnj 4 (JliLoJl Jmm« (jJLju t pl^jL* ^jJlp j m m j JlS o I ^jA JiSliii 
iiSCJL- Ll ctUU (31S lilj 4iJ^J\ oJjil J ipUJl pL-J Ji jis jl j^l 

j—iJl L>-1 jJL^I 4-> I <UJlJ o\5 ** 


p- ^ 

C oJjJ> J| l La^j j ^ ^^0.^4 4^1 . 1 La - j 


tH- 


x-V 




bLUJ 




pJLp aS jlll LLji a > jSj m > ^pLt^ilj (jL/ijll ^Jlp ^LoaII d)[ 
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^Ljl oUJt£* Jl JL* [ji&jA 


. AS" jJI OUO J jp- jjl Ai* 


^ J 


Cs\Sj^J\ l+l*-J t 5 >sS-Vl JJaJl j-* Ua-*-j J^> L. J 

H- 1* I* 

- p-# 5 '^ J* Lfr^j 

Li;U 1 SJa^ cjL-IjjJ! oJla cJl S’ *1 ^ : Surveys iyi^Lku-.Vl oL-I^Jiil • 


J* *'-& A Jj^ S J^ crfj tJ ^rJ W=rj jt 


XS" j-iJl oU^oj aaUi«JI oL»ljjJl aJiA ^SLJ JL- Whirlpool IS J* 

\ r 


Standardized ApplianceSL 


^ — ,*m 


Jl j 4-JjJL 



1 v^JLkJj t 18000 Jl SAMSjI Measurement Survey 
L»* Lgj^Ltw Lgj-Ja- J f* o^-LiS J^^- i» J ^l-t-jl JjLqJl i2-LLt 

<Sjj> a>^j L. i;4^ j! i* jJi oju-j iSji <, ^ jJi 

* ** * 

Li»o * jL^JjJl Uijt j4^vi Jl Lt (. 


Amereain Supply 



: Order forms <4 



. ajI y+A as jA«J 


c 


** J#L*JL> (. jLJ^LjL# aj^jj Bryans Road LjJU La J * j international 
oUuuJl ^ali) ((Mail Order» aJl*I j^Jt» *jl SiJaj L-fobj 

Cr* oJ^xlxJi OUN jJl £yl>- Ifci* Jj-s<a>Jl ^.. " ..- a j ^Jl A^SLi^oS/I 


W-J J ' j '- :j jiS’l t p -fr Jg j (TJ^*" 

aS jJl ^JaJLwJj i jL>Jl JUjtJlj *■ U U all L-ljj iSJlJl 

Jjj o\ la ^>LJl J^L»- L^JJLj j *-ljl ^J-* £^U»^)/I 


lulapl JOi« : a 5 jJl 



1 c Steve Reed J yuj .A jJl Jl uJLU 




L- i llljL>yl a Ju JL>- oUJL>- jLSisI o Jut «- li 

t ytL, ju»- ^l Customer Retention ^ j^jLijJl i---J j 

■ 7.85 Jl 



j > .202 


Opcode aSjJi oVU*ijVl ^jJL* gji News letters : LjjjJl ol • 

** 

0*1* cr^ (*-*>**** r~-> ol Systems Inc 

. dyj 30000 y JS\ Utji j$\ s ytJl oiw 


“ JU*^ ^wwaJLa JJj 1 g — *j jLojlpI L^jLUI JLl »j 


Partnership Groups <Syi> Focus groups i-JI cjLp 

j JliUVl ajU-j JUwj lJUJLjj ajV jj Lansing aljl# U yL° j 

JLp 

J •Ws^*^* Ori olS^-lL i-^U- oL>- 

0- u> 4 >*J 'lyfji ot l j~3 

^-JLi ^ aV Lis' dUi jir .oi> jib£}\ Jijjt ^ -Jj 


^L. JJLs AjjLdJL^V I tuLaJtsJl oL- jJlxS’ J j -**-* 1 y» i at.^iL ^ 

J^JJ jJLJl ajISL ij-L^.^1 5JK*1 ^LjJI 

A>t*Xjj t ^ j_n 2L)1 LjLpjj (JLiLSfl ajLp jj ^ j~l - yt- oLL^d 


^y*\ y jjjJaJ Obt Sp-Ll jLSC>I OjjJLj j_*JI ^J-pLaJ J)Lij'V 

JlikS/1 LIp^j ^UJI j First Nest JjS/l jS SJL«Jl>- oUjll 


Focus «Lil oU J Jia tj j-LjJI ol y-Jl j i *-J> j}\ 

i olS” jJLp Jb jJ jl aS" ^ 2Lil o^Uai— I * groups 
y* jM La JJL»j iol vi^^j L^Jajc ^ ^ip eJL« aJLj 


. L 


J— J 


u^« 


(>i J-^d c)U>l 


Homes and Lands publishing IS y> t Voice Mail : y y aJl ju^I • 

jLi^l p'^Sj} Lfwl o>>o i Jyfc*Jl jLx«1 i _ J k*J j 4 AjjLSjJI oLj>JI Li>- ( y 

** *# 

^ ^j| ^>A ^ y, .sj^uJI obV j)\ J\ ^15 J Franchisees 

3l ol jUjJI ojLL^I^. Lgy ijj j-djj Ljjj 

uuu *s jjji ijj'j jsa ui^ji j jjij lt _ju 
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oL> j^ju> voice mail JLjj-j ^UaJ jjt j «Beef Box® j^JU 

Sjlil jl-XJ <}jS Oj-bj-; L-* J-S^ j l 

1 ^ <OL**IJ J^J^WwjO pJ^J J «i^ * * Ol J*SJ (^1 4^L1 am^Ij 

JjL-j j]\ AS j-JLJI ^3 lj*- C-tf-lo j_* 4 jl 

• hj^ 4Sjl}\ W'HJjo V_^' 

1* 

ol* J-— tfj <- r *^" y U^jI ,^*-^1 J> t L f^i ^ j^-Ol -s ^i 

. L 4 J} <& j^iJl jjIp J^-~> i-l «**j cjLijIa^JI 


AP^mJ *^J 4 StlpluMt f ^ilMU l ^u Lp . 2 


t Ijy i 3 y*cj ol ct-Lip po i *2JUsljj ja oL« j\jv» ^JLp J.,^t Ujlp 

Jjx_j tiJJij 4 Jji ^-* j - ^ -i Ol >*--. t 0 j-; j J • #’ * 

4 (> 0 cJj ^-l 4JU. JU diiJ ju*L _ JiVl JU . jl ^1 01 iJOJI 
4UOJI cJL‘ ly JUj^J ^Jdl Oj^jjJI O^i 4^-jVl JLpj 

iti 

Lg_) j* JL* 4 <JLsAj' JUu ajJUn^JL* cJLs-jJ frL w ^ (J 

* 

jjbj oJL^-ij (Technical Assistance Research Programs) TARP l 

p_JfcL^j Ojjjjo JjjljjJl oT JL^-j 4 4 i> AjLwujSf 

(jjx! &jJaj ^JL^j ^JLpI 4 SJU>-!j <-*JLSL* mLu 
c « JL a TARP i-lji o-tfl jSj .( 9-1 JO J&\) j\ 'jJj* JUaJ^I 

4 J_£ 2 JLj il jjj V p-ImmmI <jl c.*.>w'^»jT 4 _ 4 jL«^ ^ jj -1 

.iU jo ^yt 01 ib>. 4 jUi^vi ^ jjSn ij£\ 


o*** <Jl oyr^t {*-&* <y ^^3 - 3 

. o^wiJl 

jl 4 wl,. M ll jl 3 jX*-»l jl oU-^Ltfl 0 j&3 U UJLp 
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k-ji-5 ( _^Ju U-j ijy .^LjJJ ^U-ji ** Warranties oUlwaJl 

oJl& ^Jjw* ^ g « *>t - g i L* J LLfr i ^jjLijJl <-LjL^ 1 d)f <LJ 


100 



□ 


Ij JUdJl 

P 1 jt 





iUjut 


J*bi 


1-9 jSui 

JluAjI klAJ * (j " K £j A 4 1 JI i ■■*> JJU *■ *1 ' •'-j ljj_lC. ^j_l jjl (jjLljJI (j-u <Ljjl_4d6 

.jjSI jl (Jjjj-o JL-aj}U Ijj ln < ^ l (jjjJt tiiUjI a^lj 


j oi .• 



t— A. 


(. 4 vl 


J^ju jl5 Ujllp ioLjuJI 


^ a- ^ r^- 

Jjtljt J .iU-jU IjXa. oU5L»)M 


205 • j\ "c> jftMe 


^ y-il i Washington DC ^x. ^ t j*5U>l j ^LUJ iJlS'jJ lyJU 

#■ 

yyJl ( J^-L~Jl UkjIj oJla f-L^sl <ui (1 j^ <ju > j ^ Spa 

J^ij ( ^^Lp Lo^ilP® l J jjbj to^A^X^Jl dp>L>VjJl Sy* 

44 

0-*>U»| J& p! j ijly^b JJawi yJaiJl jl£ lil APjy 4>^JI ulJlS i l$I* 


i Ayr «^a )l AjLw^* j ^y9 Jl^_*J| o j Ll&j & 4J j g -- > 1 y yL# 

(,2> .«dJliT ^Up ^ J^il JiXS 


The 


k* f ^ Cr* s j^* i#*** Jj L! 


«JLfc c~pUaJL~»l JLs j t xJtAjjLo o^j-j Bubbling Bath Spa & Tub works 


L^JoLjJ ^lJ 1 t ^L>iJ <S^ ^yiJl 

Sj^LS JL^-*Jl 4 JuJL>*_)l <cS" ( 1)1 JL>- J . *JaJLL< ^Jl^-JLi 


Jlp Jj^JU ii> J+J 6 ^ JULj dUU ^ oU^>l 

“ ■* 

j *— i^P UJ t J yil«Jl AjLpJJI iA-iiS^ L$JjI_ 

cA .IS^-JJ A-^iXll ajLpaIL p j * J> *dJ Lf^ji x>Ux^ 

x> t _ 5 iM o*^£ 2 x«Jl jl ya JlSLJlJ A^tflUy UjuipI ya-*j 

* +* T* 

• ^ J cW 4 ' ‘ 


^-Lp J dLjL^iu N 1 La j— ^ Oj^ ojjj>*Jl iJUJl l^jL^jllqJI 5 jL^>- • 
JlXJL; j-p t<J ^JUl ^uJl oL S' lil OjjjJi j 

Lgj^^>- o*i*j a^> t > /^l l j j P dLi^Jlj ^Ju»Laj J-Si aJLp frdj 

■ Ji^ Cr 4 -^ (_£jJ 


^Ip Oyk'^-AJ XUjJ aJjLjw* (Jy^l-4kj yX Jl J 4 jLu^J 1 (JLa_p! ilL^I 9 

44 

<*zS y> ^LwaJl £y*j>- J- 0 yiydjj 


t AjtLxJI yu J <AmJ <l 1 p J y^d>Jl aJI^«| t ^; 1 ° * 

jlf^Jl iJU- (^P ^L-^JI j^- 0 j SJyjJl iftjjJsaJl If) b yj 

^*. U aj ^^xJl dJJbJ iUL^ fly? jpjwj ^5 OjJLc^aj {^JUl 
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tjpLipVl J^U^- lLUSj _ L$_U- p_$_Jl 

■ JL>mJ| IhXA | ( ) ^J.a^U £jA *& ^JiJl 6 JL2> 4 *iL . jail ^jLjAS^I 

jUi j*jjj t ^UjJi ^-lj ^Ji olijVi i;L^aJi oUjl>- • 

J^jJI oUUi .SJlpL^JU LIU ^LjJl L*J U UU ^1 olijVl 

iS" (£L w» *Lw*Li*Jl Ls-LwJ 'LiwUJl {j*) Vu* 4 
Oj * 1 Ajl . .,fj ll (j^ JLs<aij ,^jJJ 1 L^uLj 4 ~JLp t Bubblng Bath 

V JisL^Jl ol cMJi tfL^ ooLJlj JuJ^l <pLJI ^ L 4 oJu ^VluiJL 
.4~Jak> t J**JI ^ ol Aaj VI J^k i 

O’LpLwi) (J^t>- aJLsaII JL^j ^ja V-^-Lj liJLp Abi>uHkj iJigJ 

t, -llall ibijl JLp (j£\ t #-L = *gJ1 ^9 J\ liJpJ tjl^jJl 

m 4* 

tr JL- JSLS^ dUU~ c— *Ji ISI VI I ^lisj jJ» : glJl 

^ Jk^V <_*L >^1 t>* ^ ^*>U?VI J^p ^ (jtj 

L ^lb: Ujl^ olJb J Bubbling Bath oJl£ .-JL-T 

s jJLp ^ ^uj o**j oT 7.30 Jjl*^ 5iU l 

yui ^ j-jljl ijb- u-* iwjjp (jL^ij*vi ujijL*j 

oujl JVp- ijy« JJajJl j^Jl) J 1 ^ o jJa^pl li| : L^.ajg ^ 

(jp’ 1 ^-1 l# -^ls2j jJ s j^Ji ^ ^UpVl ^li j^jui t^jL-i 

1 I jjb \ j UjUj iS^ jJLSi oJLL>- aJLft ^LjLij tillS 

_ Lk^ J _ £>u*1 SiUI i_JLkJ oULSk 5=-. ^ jSSl ( _ y aJcJ JUJ J if] 

. i-JI ^ 

*4- 

. Ua^L* \j^j j ^XimJ aAaj _ 4 

SjJiLW {ja J^Jl (jAp JpL-j t L^ajJl IJlA ^ La jS3 ^JLaj jjJl ^jiL^Jl 

1 * 1 it 

JbV tL.JUU olS" jJtJl jd\ ^ ^ .5 JLa ,y Ul^Jl 0^l» 
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— Sl lt*- 1 LK*- <y *T“^ U -5 ->J4^ Or* 

^J\j 4-4J* iltfUJl 

U^3 Jji.3 £>t A-i-Jl ipU^h .aAIju ^tfUJl O^fjJl £* 

_^Vl OlSUJI ^ ai~J cil 01 «Ui ^r^-i ,y jUi LpIp 

n * 

*LLVJJ JjUjJI ^yU- O^jjJl JLpL* . ^-a-;-’p Jji ij (_5ip U LJUi t L^jI 

: aJUI o~Jl ol jJa^Jl Uiu j>0J — o-JJt lijjf'a 


O jA* 0^-> 1 ^ li-^Jl j tf.l5 n.i V* i0^ w\_^»jl]1 , ^ Lp 

Or 4 (0^*^ (_5^ -r^ 4 ^ t-i— T (^1® . 0L* 


O^oJl aJ^JL U JS Jl .LilL *«:.J J 1 db jJLA JlP JiiU 

t_fJL£ t a*J?LHj 'i/j LpIsj bu jj» jJ*j£ N .a*j» libL 


.aJL^-JLoJI ( J^>*J p^>r .^a ll JjjjJaJl Jj 0 ^ aJopt^ ^j£> 6 ^di 

v^p lOoJi^JI JU- j^JLp a-^>j aJjlJ aJL. 1 t p—LSoVJ Ujjlpj 

Lj-^Lp PJ u 4 l jjjl 4 ljL*J . JjV* tfJjLdS" 4 

. ^VS"! cIjL* jJL»w AX* (J tiLiL 0. 1 ■* jta 4 Ajj>Jl p-L^Xj 


1 


,oJU*aX* JL* kiijlj ApLSI V ji t y*£j O^J^Jl ^1 * 2 

dJU3 Jlij .ax* JjA JLp olii^oUl ^ pi Jl «L>1 

, 1jl>- aJ| cx^xu-I Ji LibL 0^3^! Or^*^ 


Jujj 'i/ jli^JI O^jjJl • Ja--2iJLj Oj-jj-Sl aAjjj (_jiJ L* 0^ (JjL>- • 3 

VlA^I dyj\ J*jt J* itiU Su l^J Xji Jj 4 4-—^ Ail50i^ i»JU. 
jl*-l ? store creditA-o-n-LlL VU*ij1 A Refund l^b jju-l pi Replacement 
0j 0l 1^-^^ 13L<® ; ^bv* aJIj^wu <0j? {j* 

jJjl ljUJj OjjjJl 4_» llfl^ 4 0b^^l JT^ 4 A*iL^l (Jljj— Jl 

. Up Aj^p A?yJl ^Jdl iiUi JA J& && 
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i wJLiJlI V LU o\S lil - bjjjJl Lf^ W^r* 4 *^b>- ^ 

Minding the : <ob5 ^y ^^jb* ^bu- Jj-ft -Ijy <0 4ijb-j t aJp Jilj 


t 4jJu^li oJl 0} -4-iJL ^Llfl jjp 4-JUflj U Jj-;jJl *LUp 1 b[ 4 Store 

4|^*V ^jP Oj-JjJl I 


l £- j.V/3 ^ 4ij>i-4 SJLw* O'pllM 4 4b*P ^3 4 j*-* 0*-b A> 

ol JL*~> o JLw**Jl jl ^JLu^j .4 **pL>- 4j LXP 4*«Jpb> j ^^LohJ 


_j|^ 0 O t CJ JjJ L £^_JL-ll ^^2_*-J 4J LA^JaJ oJL^Ij 5^-^-S (^pjytJl 

* 

OlS" L*J 4 bo jJij ib yU^*b C-wJLb j ( ^ J J| 4 j 0^lp' fc )b^ j 

^JLp (J j_s^ 2 j>JI v^u <1)1 1 i. jj L ojJb Lg-1 ^LpI ijl V | Marcus 
Jl5 Oj^aJ 1)1 4 U 4 JJI ^JbJU 5J 

*t 

+ 

^A SJL-Jl oJl* c^pL^I iOljJ— (JX* ’. AjL^ J yu SI cLjUp 

. 500000 41*J U Ub^ 


J>Jl a Jal jA U aJL-I I 4~1p -W3 ^ Ji O^jJl (J JU- <y 

.^iJLJ^Ui**<U jv-§^> U-J? JIjl^I jI jtJhi jJLJ ib JLU tiUj 
t>^ (J Ob i ap '^ w kJ t klLjJ cJLSj p-AOj-l £*-j b[j 

Jjs-t-ftJl jiL*J bjjj jl il i A^’>LwaJ1 kiJJj 4jjJ ^ (^1 ^y tvib-iJ 

lh*^A ^ ^^AfVuLj ^ * ^ ^ 1 Aj>V *«» I^J ?" Vj ^JfA ^MlhtP 

. jL^Vl lJlp! ^ oliCJl 

«f 



oUaJIj Jr-^' 



0^ 


** *1 



obji 45 ^b>- b^Jb^ tiJUjj 1 . Jl>sX**il bl jmvJ pJ A 4 Sj^JL-Jb 
^Lw» L^j aLlo ajLlaJI dj L o Jl^ ^4 o^l>»xx^Jl &jla 4 4^J! b b^jj^S" 



+ 





i> t 
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( ^ dw^ ^ cM u^J 



jJd 5jiljlp1 0**xi tSJbJL>J 


0 -viLW 




* » 


ol 5 


JL* 


V ■ 






^UJI \i^i 


ju ajLuJi 


Jl* <^S 


~JZ^* J <- j <Ljl_uX 3 »Vl jJUL" U LaJjU ^J^Uul ^J t 

iJLP *iJL)Ujfc JL*J *J <0l SI i d) jJUdJt ^ I4JU-P ii y i-jUA>-Vl CJ 

d)l iiiJJi J 5 " ^ b^aJIj ^ dF^* dr* 


^xi>* A-ai 5 


aJ tFair <1) jJuaJL* v^l^JI ^rr^ 


LfcJuiw 


<jjj ^^,..ni jjJ ciLls^> jj dgjl 4 0 jjjjl ^4 JlS'UL] <L*jljLa (Jj^Lsa-dj j *-3 

Fallour-ups i*jduJl jL^Sli cJj dr* .r^ a 1 *>- j JjjjJl 


call 


jj> (_}">■ -iL^c-jU iS" j_«i |»Lj d)l 4 4 JL< JL>xj (iL#ljJLlL) di^jjJl S-pLXi ( jJL»j 
siife /• ^- 4 j L»jllc- dUL L*j 1 1 JLa Ll*^j ^3 jilj d)^jj 


• oU^j dr* ij\ iJj^ l j^t 


4j^L»bu JL«> U^jj (.U -t. 1^,1 j v fl j*~~> 

^ <bj-J dr* Mur ray Raphel Jjj-^1 ^ 

Uaj j-p oL-jajjS/1 ^ Ls j j . *-* <1)1^ ^JUl Frank Buck 

* ^ ** 

oUl frijj Lj^ L-JjJl Buck it il Bring ’em back alive 

1 M> 

j yC)) J 1 ii jjiU ^JUl dbl.^ jUa;Vl 5 j\ju UlS 4 ^iuiJ 
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UiXw ol ^U» : JU AhJ ^o^u-l ^L.1 : J 

. ll*~4 p^£JL*L*J U*X ^ LfejU>vJt 


ja 4, r UII JJOp ^ L. ,y> (^Pij C r Ln.li O^jl r ‘» 


« 


fc X *p ^*A**j 


iUcu-l *-5 Ameri Suites 


'- Texas Irvirng 4 J 0 JL* 


IJLft *-* L^%.U: iJL t _yJl j The American Honda *SjJ> y Ul* ^ji j 

Jl ^rU, cUtf IS JJI «Jla ol i! tLji- cjUI Jl J jlUJI 


W^J-^ ^.lil yJc 


J5 t Sju Jl*JI 1$jp j ji _^*JI y oLp 

i ijwwJl jlju JlP JjSsj i SjjjJl SX» J A^jLJ 4j^J 4-f- 

4 i J> ii!5 oT i| 4 2J j la a oaliV lju>- ‘Uj^ aneri siutes Jjjj oLS" JlSj 

4* 

• i y**iJ o* uf ^ 1 lSj-**-* 


ys> 1 jLaj jJj -J <jl L*5" t Houda <S" <^_Jlxa y jJU j JJJail 

JjjJ j >■ JLfli t oly-^sJl sJl* J5 ^ *ijl JLpj Dallas ft Worth jUa-* 

*U dUi y\ JLp t JLiClSI p-Jb y 4j^ Jl ^ JUj IJLa amesi suiles 

aSjJ> J j\ y >. Jl SUJl ^p JLsaJVL; Rich Geverty oU-^Jl 

** 

4 wUJlp- ^ JbbiJ <_^5o J - 4 JL^p LxS^kj ISU# : aJL- j American Honda 

oiljtJt < JI <£ JiJl ry *-5CL#L*j 

j^j V[ 4 -JU aj JL^jVI Rich y» c-JUaj iiJjujLII ^ jl y 

. frLtu-l o ji otAS^JUJl JjlS - Jj>- 


V-L-Vl olv^l JLp ijy J^Jl JLp JoiiJl Sjiil 

Jl JJ d^\S ol t£,by 1 il^Jl J - Ji-1. _j tiS'j-lJl UJLU ^1 

JLp oL ^ ot jLrJI 1JLJ J Sb Gxlpj co^JUJl oKJ J 
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wUaj j-Lj^-I Jl tiJU <5 j-iJL rich 

*Sj^\ VfJjjw Jl* L^ y 3 L^j .U ^J| ol^xjJl J i^xJU 

■ ■** 

£*j i JxiJl <J\ j y c~>%^\ j^J! oW j^l JjwU; : oLx-~xdl eJu 

( w>j i Honda *Syl ^wiJ JjjJJl I^jJ ^1 oLi-iiJl fj y.~* 
oU^L« o^icj <5^^! ^IJ-^ 4 -Hjjj tiS'_ r iJl ^J\ JwUaJI ^-i*A£d 

e -^* L«*^j J -ri-p L^ : .^l>- (jJUwdJl bfc-LpI 

The JjLJI <L Amenisieles <jjui aUl-*I ca^ ^J iJl ^-U .-< 1^ 

(*->-*■) 1 S^j* ‘-i-it (j- 5 -^jjSft tiJUju b American Honda 

. (oMaUJl 


jUip v s/l tiUlSC#L tdL»w J^>t«cJl y- y o^jj 5 jLc*-M *iJLJ _jL>w* y 


: iJbJl 


4* 




J^ 4 


Vi ju 


Ll^> tdJUULuj 


* (jl ^jla~ .... t liL»B ^ (Jlj— Jl |JLa aJLp • 1 


, JLp- 


!" U* 


. Oy t j Jl (dii aJ^L i_» yn LJ aUiaL l * - .^‘ 1 . 2 


(J-*J 4 Lg.^-j\j t jjjjJl (»^>J- oj^jl O^LuXaxJI p\ ^>-Lj *J , 3 

■ y* *dA*-« SjjL>W 4^a t - Hal 

0m l)L .<A^0 tx ^ AX-a tjSj 4 OjjJ-H £• cLLi-*LfcJ ^ j., ../2-lL ^yjLxJ . 4 

• ** (*^ 

■ ^ M^uJl Jailx . 5 

,Jt uUU^ajt (JT» : Vi. JjS ot *»->; V j J^jll :jU^,V J__JI jl^ . 6 

. HJtf Us j*i M jju jiT 

j) ^ f _K J£ *" ‘ (>• »il" tUU< O^j j j jLu Ux^ . 7 

. -LiA^- OyjS AZju <- 
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' JlJb iSLcuJI oL^ljJlJl 

Jl 2)1 il t Honda IS^ — k Ji^. Amri Suites JjlJ 2)15 JjJ 

2)1 J 3 4_Lw<i_p t i^*A52JL<J| Jl>o 2)1 

y_,u^ ^ ^ \^s j_uj ^ ujj ut)U oiii ^ <s- j_ui 

. SJLo> — II ilfJl dUi t j(Z3 V l j5y I obc_J 


0 _m 3 Sibo_l JLJU J_^_, bjjjf Jlj^SlI t^J i -» .£]_, 

J^l u-tL^Vl o ^ t «Jw* J ; tf :...,; 2)1 JJLX*j 6 La JLj t a 7 . . .. -^ 

J^L" 6j>^j t ^aJI jLjls i^Lp J^iJl Jl 2 ) ^jJLj 

J ^ -uU J ^-^Ji ^LSJ. V ^ li* j tdh5ji *bSl jJl ij^aM 



ojL*^ Ji Lfil VI iSjL* S^j-^aJl a j-A j! ^ JLp j 


» iLU-* ^1 p ^3 ^y ^>-1 ^Ijj 


2r*Wj Cr* 


j ,J-p l)j-*a>«JI L»jj LiJL£_*lj 


^ U» : Ji. _JU Jl> JU, ^UVI ^rtjl *V>* 2 )ISLL 2)1 il 

Staples SjLjL* a^a^Xj^ qJL &j kUj^LAj * 1 1 » ^ 

v' si (vAi»w jU-,L ^jlsuji oU-Li^'y jj yS oiUp is^) 

jl I oU^uJI Jb-I oU_. yj UliiJI jJis-V lili t iU L^sljj ol 

* 

Ljj 

^ J" J** 

UnJl 


Jj « /, > «-U L^xsL^j <5 j-iJl oJla>I 1 1 g * ^ ju 

l n M ^, l I ^1 5 jJLlI Jl^u Jl> ( i 


LajJLju 


J2aj l$i\f a**-a\| ^ j~5 c*tU- Jp oLJ*«J! o J.* 2)Li t, 
p*-* 4 ^-*Jl jIa^ jl JU JL>ij Tjjt j 

Jl Jl jlJa^»Vl 2 )jJ oUw^JI idUb 

£*15 jLlCwill ( UOl\>%J 


■L; *S 


* 4t 
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LL~>J| oULj <ij ^Le- I r+A » j^S 


^ aW C 


^ J ‘ ^ 


LLllJl £-* ^XalxJ JLi t iaii ^ Ji 



ur^ 


* <u oLL*>Jl cjLLj 

"J * * w* 

L^ljjJl aJLft oLi tl^Li>- 





t-U <S oj> j i l)LL<>JI ^.Lp c ^ ^ ^ J^L^jJIj 

7*“^ ° 7“^ 7*^ U^i ^ 1 

1 * 

objii < jl -u JS ^>1 J! o^l- is-^i ^ Jiii: m 4j!_ 


/•Jbo « Brokers i LfjLk-.j ^1 o^jlj uiLSj-lJ 

J->u *st _,i l*« t UUS 3 i-tdl JS Jl 


ol y-J 


£u,UJl Ji-aiJt 

. L$*Ip aS"^ 2LJL ( _j!u <Lc>«jj j di^jj \1a 

M 

OU^ ^ JJUjJ l^Lj ,^2^ yJl olJiii je i^Ul y *L-iJl • 

. J.5:— «ll J* cjU-*J 1 oil* y* 

IJUh 0! JOi ^jlp ^ \ jji v-^JL" ^bjjl I <,Uju-VI • 

> rtttti ! cri ^1 J^»-i ^isLi J^ujj *iyy ,Lw>i • 
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b\ JjJi t <Sj>h ^ J^>J jl y» IfLij d\ «S ^JJLS 

-^“ s ^ p-^* -1 ^ a>JL*>» tj£-*-t V Cxr^ 1 ,jj j^CjJl 

. Iaj 

'M J^ ( j* IJLfc .U ol JJ UL: SLL^l j^jJl JjJL UJ a^I 


• lk>-L- Lj_jjj ( _ fS 3 jj jl oijl 

£• o^L* *jj~A> bj&J*Lj jjjiJl (j\ 4-*USf1 i» ^JaiJl (j j^Jl 

■¥* 

■ jjiji' s~j J ijljJI >>~ j <ji^i 


t_JJa-j ^L^J! oLpjJ iL^c—'yi 

. ^Jj^a l3l 


10 

2UUt&»2*JI ibjjjl 

l— UU^J 

4^ j-taJl ^ ^JUlall ^k; l^JWJUJ 


djlS" t Great Plains Software IS ^ ^ j*jy, fj- 5 l $ Ljllp 

0 ^ 5 " ^ iSj^ 1 Cj"* ‘“^■b'd l j-S^J j*J_J t LaLd 27 ^«jdl i ^y> ^Lo 

^ ^ J^-»u UiL 

a-bjl 0l5j t -t>- ^ L,1 AijI^^Jl IAaj ,y» tusOj OlS^ ! * j * jjj 

C-tl5 •p-g-'w J-^^d iS*^- OlS” tjjjJl 0 ^JUIiCj ( _ J l4 y^s- 

4 (J^ t_5* * JW’ 01 JUfc* ^ aJuL>“jJl J sJL* 

A^j tjfSij ^Jj 1 AjLj- aL2s> Ojj^JI ( j^-ftj ^0 ciJL*uaj JU>*J 

^ Ij^«J 1 jl Ajj^Ji oj_* coils' JLs j ^^Jl 

^jU-JI 1.x* J~2aJ il 4 Great Plains Software U» jXil 


r 


jO-P AjjIj A***)L>v^ A^JaJl 



*j-* rL>*-j l£}-*-lj 4 PC-based accounting systems 0 

.LijSlI o^L-jJl ^ ‘LU! fjij# JM J\ r u ^ 

j-a L*-S'» : ^j-pjj-j Jj-aj . ^j_<JI ( _ f L * L$J 0j-5Cj 


a 5 ^UI 
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ij jUjfcJl fi j* £aj A~Jz} <*»*iI>mJ1 i «*J $Jj*a 

1* M 

p_^jL>-Li>-l j! olijSfl [J* 4^** (jc*^ ^ 4 Cjt^J C j t~^ 

iJut 

£j»\ jt ^jJl cjk-JL^iJl ^.U a.* ^JtJl o>up io4-UJI oXa a^JjJ j 

^Jl J-i-JJ Jju £*U jJ\ J^p Jk*j qA>- }*j 4^* JS” <£y*i 
Great Plains u J-a:-i ji JbJL>Jl L)j->jJl (^j-Lp 0^*^ •“ j-* jlrr**^ 3 " 


^l ijLqJlj ^j«Lij-Jl J-JiJU SiLp'V 4 j L»*J1 ^^JLp <Jji ».<a>«-U Software 

0 J-vflLi U-Lp <o! <i>Jb»«j j oUU- jJLp y« iw«JUj pjj ys. SjLp 1-La 
USli <y 

*4 

v AlS' 


AS"jjJtJt ^ lyu ^JLp J j^aj «U lAjiAjftll 


*5x«v» 


^ *JUp yp SsL^L Users list 

^ <syj( yh dU3 ^ JLgJl ol ^JbfJl Xj^\ U* 

^wsJ jl ^3 jj-P JjjJ L^AIp p 0t lILvSjVI 


*$ yJl J \y .^aUjJI jUiL^U jLc; ^ ^>-1 oIjLip^ jl upgrades 

(jl l ^ . cl U~ . ^Ljjjl 1 ^ 1 A «T j * 'l iJjfc 

^Jl-s^j j ‘ Q ^JlSI ^1 jjSfl 4 jL? iJT..i «»,i oLLj oJLpL> 


. jTill ol JLp Jl ^1* 


£^1 J JLj J_-L^J1 ^1 pfjJI STj-iJI f JLij 

^JlJL A^m L**jj LJ)1 ! ^ ^ gt^A*Cl ,* j A*jlS ^L^JI C1^IjLm4!!L^1 

V (| jj' J ^Uail I—*" ^ ‘ U-i 

0c- fr- J Wi^. jJi oMisa^i «ir j-J Jijj 


jl AmhjJU 4aj^mJ 1 Aj-ttjhl ° /*JLaj UjS/ i f-Lw* 4 ajL-J1 J-3 

^*1 i^Jl d) yJLpwMj il ySll 

Sj-k^ il^Jl ^JLp Great Plainest ^ i o_»JjT 1987 -JlU^ ^ 

J^U ijuill yyi oIjUll-I JIp JiSJ oIju 4:1 iliJij 4 
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iS'^lJl L J* jl aJ lil_> .iJUSJl <uLp c^J U oUL J| ipL- 

jVji 25 <^S <5^1 f ji- iO^>JU JL^d! UL^j *lj 

. Great plains oU«^ jb-t ftb U-u* 

oVLaj^I ^UaJ IAj-')! I yj ^3 iS 1 ydl Ll)-U^p U_5 

^oJU jj*a>JI o-bt dUp a^-j dJ^j l^jLj ja Uiy ^1 jUirL^JI 

-44 

jis *&J I jVji 0 _>Jj ,jl* Jjji U JS^I ^ilS M J _yih)| r ltJ1 IJLa at 

0- r^J JU:l 1100 L . _* l _ r ik; is yLJI 6l il -JU^. i ijUiij 

4 * 

Cr 4 OJ0; ^JUI ^1 ^pjJL jJLoj oVLajVI 0 Jl» *, 4 ,„ ; 

1 JjPr *' 0 

0>L»Jl Jl OJjJl &Xa OjjXaj ^LjJl ol SjLiVl 

/- 30 0^ jtf o!» : Great Plains S5 ^ *!A5j Jb-1 J*, J 

■ o* oLv^y (.bj j yl ^jSfi S jdJ l 5 U^ Oj-sb^j 

Cpy ' 0-* *bu Ji Uji ^1 oL S' ydi aiJ Ujj-p 

LijI JJ ^ j! J*J Calls' jJlJl oJlA 15 jL JL* ^ULp t^LijVl 

■ (N#SVj ilaiUfcJlj ^jyi yUaSi-V UQal 

^b--* Jl -Lf*J L# lJl oljJaiJl J-sAiJl IJLa ^ 'jfi yC*~L*ji 

{j* SJpIS *-lb j*jli (^Llai) 

J**- -_ sLi^l <>3bjJl ^ dbJbLl i pLuJ jiocVi 

oL> r 1U ,, rt .<Jlj variables ol i_«j yu ^y> p-Jb JL>V 

■ l/ 3 ' O* ^*A^dl IgJ J-b t.. W . ^lJ l £jA jjJI 

5iL5 4 SjLaJI aXg_< j : Client Base * j-^b^JI ^4 iJU«Jt SjlpLSJI • 

br* ®J^r^ 1-bfcj j 

4* 
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\X? : new customer retention rate • 

OjZyu JjjJl Af*il (jrd-^l d^3^ dr 4 *0^' *u— 

Owk UiwL>J JLl^jJI 5 oJLA J .A-** V^3 • ^ 
hair oIjl~JJ 4i*>U- o jiU<5 dlil q# .aJjI 

J^UJt Jl ^jbJJ *U ^>-y t <SjJ^\ SJu 11 d dr 4 care saloon 

, LX *l\ Jj*S U jj dx^ J 5 " d^-r 4 

3.-il l SjLjJI oi^j Aj*aiJl : client retention rate • 

d^J 0 jZs pgJjLij a>jj& dri“^' dt 5 ^' dr 4 


shave of customer dj^ll ^LyJd* ^ (^jUI /a$ j-2J 0 v-- : > • 

ld£ jJlJl CjL*JL>- jl £-!-**> 4JL4IJ Lfl 4-— J iXfJ 

* 

. fi-L* ( j^o 4 jL> J JLa 

la jJL«Jl SjL-*Jl fi-L^J 5.0.11 ! -5-X^iJt j ^h m M ij^Lm0jS\ ® 

1*1* .^jVl 3 j-«JJ ui-LtS’ Ojjr^i drf^ d^3^ 

.^\ ^ A^jll pi^l 

U .. SjLjJI aJufc ijwa-L<Jl Purchase frequency : *1 j— iJl ajjI jXl • 

■ jl j <£_r~*i cS*^ oIjaJI $Js- 

U., ^ 3jL*Jl ai^j jj .^«*li : Average Purchase ol^uL-Jl a*-3 • 

, do jl>- jl ajJLwJ p-1 aA^^p I * 4 

-AJ1 v-J SjLjJI oJl^j Attrition rate J-*jw • 

^ dy}$\ flkdl : I4I* SJtP 4*^j^Ji aS" yiJl 

. ,5 ^ J J— ^ J MOpJl ^ 4 SLl-V U! 

h* ^ 
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: g*LjjJl eS^ 4 *LjJI ol jJj U-i ^ jK~> 

. dLUp UJ* £. fOh tiJUl JSCUb # jUl Sj^JLJl ^U -i . 1 

4*j*aI j ^Iap* ^^Lp Jj ..L.tj.U i jJLdl^^d aj l^J 4 «p j ^ 1» i , 2 

iJLp 615 lit (5 ^ JJL - J iJtjb J UL frLijSl ^LjJl 

ol ji! JLp ju^o jl iJUJl dJu ^ j .{_; ^ 

jl t Corporate newsletters IS jJj\ HLjljL i-^UJl ol jJSjJ! Ji* ^ 

JUjI £. <5^1 *hSf pi 

■ ^ w*ji oi*^' 

d-liL 5Ja-j ^ 6 jXj jl i--Ji j^Jt ^ obLjJt jT oTiLSCJL J->*-J M . 3 

. LLI Lj-Jj Lj ^J il ^1 j-i J-oJl Lfcj ^-o j <wiii j-«Jl 

Or^J-" 0* <y>=-' •«■ yJI ^t-lj; Js. ol Jl «JL» c~b 

, 45^JL1I *wil-L*l L,JI ^Lp ( jjjjLiJl 


.uUl ^ jjX. ^ t J+Z J5 ^ UU jSi ^\ ol ^^eoJI l_JIj . 4 

■ 4 * 

■ p -$ “ *■*"* ^*altf_^Jl L ^S’ 


61 il 


I (,5-iJl g-*U jj jjj \* 7 i5^L2L-*JLJ jJL»iJg jj» got . 5 


^ ULtt Ijji jl jiCtJ p-fjU-j jJflj -Jb jl56lj J^iis j^Jl oLw > jj 

c5* I— Uj>- jji-A-w. j^Jl jl -^*-1 j Vj .^*U jJl ^UJ 

. ^ ^ j ...fliL 1 jObL- g^dU^j p-Pi 


ioud ^j| ^1 j-oll oljiVl oJb>w« /»JLio-.t . 6 

r «< 
l ., t7 .. /i- >- 5J*d < Sr JU4 ^.“lt<0*>t '—~ s ? L t 6^* j^bjJU 

. oil Sj^aJI j^A |*-fl 

OjSi jl oLl^^uJl oJa ( j J a .^JLjJl ^p jJ oU^jjw* j-5l iJL>- . 7 
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* \ ^ ‘i Jji-Lj <jT jT ^yAjLjJl ttalJLft 


&& 


LiJl e.u Jia aJIJ} ^J\ Ijy jiL .^JL.Sojbw oUl^>-[ 


L»j oJj>*JU*w*Jl *—£j jla}\ ^ ui 


j-i 


i ^>«i)l <JUj 


L$~^~l ^r* ( (J -;-" *' ^ ' S»A_>«JL>*J| oLjMjJI j) jLajjJ (^jLfe JU 

h» * 

.«.! >- (J ^Ul ^ C_J l+i yo-V ^1 >L r lS/l jl» : oL-UJl 

l*U- mj JsU, ^ tfyJl J* Lil jJ^ J >tf I U», 

^l* jl t If^UxJ till c-J j 4 JjUI l g:L «:„>■' jA\ IjL- ^Jl <jh U 

" •* •* 'is * 

•ik,^; . Ju- oJlS ISL. jt ? JlUp r ^ oLj Jl ^11 ^ij>]l 
kL"^. J iii— Sfl »Jl» ^ k_p-Sl —J JLi . ii jj_JI Jl _^>-V J—Jl _yJi 

. iwAlJl iijTUij 

J j>- JuaaJI xj 1 jJ 1 JlJtJl £yr jJl JlJuJI 
Ji fj *?. Reeves Audio Visual Systems l j jiJL- 

Sa^U ^i! 5 Jj Jj»- *L>**> 1 jX — 1 il)! 4 I^JlJL>»j j SJLL— *1^— j ^Jl ji 

Sibil—' Vlj Sales history oU*** <_,!* UlL* 6 jJO 01 

i ^ tI n ^ (jj ^5»-Vl oLS^-iJ! 4 l a ... w T 4_-jlj .<L>tjj^ljl 0.1 lajA.->- <pi—? ^ 4— 

M 

■ “W? 1 L» lj Ol .,.,v.^ L— 

1 _^1 j • 4-i— • 1 jL-_k*Jl jjj i ol oJLp jj— 

4jMj) New England oljU«Jl ^ ^OLS'j tSJUJU>Jl oljL—Jl 
pjjljL— OjJXj jj-Ul jl? jl U^J S| Ot jJ-^a jl 
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4* " 


luui 


J 


i JS l^jix, j^l I ^ tfj+S, ^ yU JS SJW* 

.! 


Jhr 


M- i 


jL— Jl iiL-s<9 oL«JL>- ^yip Jb^j I- - 1 La 1l JL>-I oL>*Jj 




L-Vl C lySl 


jl 


Planned j! 5 



I j! Juw j^S/l IJL$J New England ^ t>KS jJl ^ 



.^JLLJI jL-JjS *y£j 


^jLs^- *^_5jJl 

i-i 0 yr ^3 Maintenance 


O^^JI .dju J£J ^Xaj ja i_^S ^ 5jLp 1-Aaj 

JLp y* Preventive Maintenance iJlS j ilLv» <-1 Jb-I Jl 


U 




L _ r Lc- jjl>JI oljL — Jl (j j^J~a lJL» * ■» JLi j 

sJLa jl J-* ** J^-ij W^ 2 ^* ^ 

iJIS’jJl JuS/l iJujis o^Lp *L, ^ -jbL-J jjj^ll luJal^Jl oljL^Jl 

. ills' j|U .AjLJI ijlwaJl p.^.9 4 Cj*ej ^Jl r L jSfl jjP 

j _4 ljiLjjL-^-1 New England ^iJLsJjl jl Jj 5 II 

4* 

•-»J> £* fOb ^ ^ Ij-^' cS^ ! 

^Sj-lo LL-JI j[ . |*Lp (JX-Ij ^jjillj j^j^JI ilL-w* ^yll oVl \jjhh 
lAi-* V jl t _^Jl jj--Sll py> distribution chain 


c^pLkx— il _UiJ .<z~S j_<Jl il>«— « ^a SjJbcL- Ulw>l ^Jl Du Pont iS 
4^1 p o.- 5 .L1pI ^ J L - U ^jULJI o*-sS ^«Jl ^4 ljbJi>- jl <S ^»JL)1 aJLa 

j -4 ^l <l2_Lj pJ 4 J J-JL-N U-L^J ^jUw<JI Ucfc jl5j Stain Master -_-l 


JJUS J w_J! J .Ji^kJl 4^1: j^aSjJJ I 4:alkt ^1 SJUJ^Jl oUuuJl 


^4*4 0 j oliLJijLj Sj?- oJIajl^I iS jl ^^11 
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J 5 O^jp <5^-iJl ol Jj S jLi^/1 jJ-»*jj . Ju^Ukdl pljJLa j 

>wUl 6 «a_* 4_w«1 j jJ t L^_>tXjw» 

t^j Ajj>«ijl jU«j J^~ uill ^ oljj—i 

o^Sljj o^IpVI *-jLSj Stain Master <u ^ L***. ^JUI jl jl\ SJL^» 



p:iJU <jLpjJU S 



v l >- <*>^1 ^JL^J j! ^Ui a.^>- CJ15 


^ Oj-L* ^yiJl 1 ft ■ »■ J OjjUJ Jl J lS^ ^ t -AjJ^JI 

** # 

jt^UxJl olS^ ^ vtUi J-^ La** iS j-iJl *\j JU JL>-1 ill* J jJLj 

La ^ JjSfl a^-jAJL ^ J J j-* J 

<5) . « l v-yi oUj a_i- 


oLj ^x>- i jjjLjJl ^*Ljj L*ju»p 


i2hiil oIa dj& ^1 J Ji db.Jb^ j! J^jL- ^dl 

. 4jLUj ^^pLaJI oJlA ^jA *$S j^£-\ j 


s *^® (_$* ®Lj ^o>bUtb« J eLaj jl^Lj 

retailers distributors : aJUI ^v>LjJI ^ ilUJl 

. end user ^l^Jl <iJU^£*~Jl I j^-\ j 

M 

4 £dj J' ^U^aNI k-^>-Lp cui5 lij J*Ljj jlSj 

<AjIp (J-P (^«Dl ^jjroS} <■ * i w * urt a oUuU (jl jA iljLuij L# 0^ 
^LL^I S~J6 Js> ililt ja idUi ^ k-»1 _^>Jlj .^uJl Je^-J U+« 
jjJJl X^j>ti}>\ jT JLLls^Lp (J-jjjj JLp ^ - « 

* *j>* tiUajjj (_gJJl j 

»iiluJ SS p— 1 jAj ; Holly Farms *£ jJ, JllJl ( _ # JLp jb^Uj 

^ t^JLil «^kJl ^UjJlB jl ^^iJl aJu OJL^j .^IX. SJLfr 
|J oLJUJi d \ VI .ou^* i^rj dj^jji ^jiJt ,_$jJ \ jr S U-ljj 


223 . IS yi\ J jAA*i\ J* ^ V)> 

VI 



oSf ? liLJ 


4* * 


CJ 1 


* H 




wiJUjj jJ 4...L.P Holly Forms c-^Li jJl lJm> 

j! cJl£ j .oIp cJlS 1 U-* Jjtl o»-'>La!I Sju d-^w 

l ^jLS" f-1 ‘■'*1 * *1 J J ^*0 jJ ol 0<sj . O-iLpL^-J 


^ cf^' oL^j>J 1 jl jt ^jjL^JI Oj. SCLj. 




Jl 




frL^hfl (jjLijJl J-*£. ^»Ljj-i j. J^LiJ 

Lul i Lg_Ajj_U ^j_p £L^' (^4 ^ jt ^LoJl ^ 

0^1 ^ jT «>• ^ J* J* ^ ^ ^Luu 

1-U J -UiJl <y .liJliJl J^aiJl y 4^1 l*-* J*“'y £r"* c#*-> 

. ^suji j^iyji j «j>Ji oiyi Si ^ £# at obJi 


1 a ~' M : j * aj'i .^i I Holly Farms <5 


Ota 


* * 



10-1 J&mJI 
iljlii Jja^ 


.LkjiJj jjaJI jl 'LL^j-oJI l_ 


1 J 


- J 

^LiLu ouj! 

V )a Cy* j 

— 



.H 1 1 = - - 


L^ikj 







L-^Jt 







£ : '-i /^'-*-» 

U1JUJI 

* 







Biwm 
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J ^Jl (l) 0 j$ w Holly Farms aS jJ, p-uy SU* jt ,y> yjaJ 


uM' ± 



(3) j aJUJI (2)j Food broker aJ\ JlJJI :>l 

<sJUi-.l Ajli 0 *j *>}}* <y AS jiS*\ jZ+iJ 


10 _ 1 JlSLjJI J jX>A\ aJL>«JI °4-» ,y .iil—Jl 

. oU jS‘$ ^JJI (J _jJ>mJJ 


L?y J! 


i Util l 


3^Jl 


«■ * 


U o! ^ J ^ly- y 


*^-Jlp ^y aaaJj L# 


J* 


r 

1 Aa 


lS jr-^i 


y'bjJl Or* SApU W^V" 1 iS^ri ^ Aywly-*Vl <J-L W ij*j™ 

SjlJj cu-~J OL-JVl oil*-* 01 bolO* y^il y J SJjJLo 4^3 .e-LijSlI 

' g a a-* - 1 yj| 0 J - * -.-^l l C-*L^l>*-bl (_r a> ^ 4 J JLdj Ju^aj>tJ Ui yJl SJU*— »Jl k_SJ-kl 

V* ■•* ** 

OH aS jJLU t _ s X ; jo dJLhl ifjlJL* J j-5Jl iJLft A jj yJl ajLJUJI j .lyy 

W «f ** 

UJl tSjl>*iJl Jk y ojiUl y IjJoJl ^^JLp iU.ip'yi 4 aSC>J 1 y jj-J il .IaU-Ij 
01k jl V JK i U* .^Ijdl ^sb^ll y-SO iL.l5o iki OiUlA. 0 ^ 0! 
0jio>o yiJl JLc-LJl viJOJj! Lo-w^V j jJtJl y yJOUJl £y->- Ak*Jl oJ_a 


* 



y* oJlpLaj Jju oLaJl Ay>~ »— J lk>- ^y 

+■ * 

i— *y y yJUUJl y <p S tanley Marcus aS j-£ 4~.b j 


J (JjJUi* ** J c. :S B : Aju> O y yJl <JbJl AjiUJl jSi t iU\ jA yj-jJl 


f J*- ^ 0b>^i Obr j^J' bis' <6> .ii jyyj y Fifth Avenue fjU y a^>-jJj 
# ■ ** 

Ur^* (/ik 5 M-jj ° ^ tS^\ <pr'j 4 "I r*^' - A - ^ 2 ? 

» •* 
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l>lyVl ^-j V 4jl ^U-ti i^L l>y ^ S jLp 015 ^Ul 

• Jl V- 1 * Op) : Sfcli J^JI ^ Ljlj Jl jUiT 

lUiA 015 t5*iJl £^4^ 0^ aJI j^**^ 0L5UI Ujlc- ^>L*i j 

JJ^ £>} ^ £^J' Cj» ycjl ^LJI i> ^ aJI 4jjj 0l 

■ ^1 ^ ■■ tt> -^ Ol 0^5 (^5Jl 0l£-*Jl ^1 L*j! p5 i Ja2i a^vU 

J JJ Ot Jju OU-jjJl jiU Ujlipb :VilS -&Jb- ^-^5jL- 

> r: , ,, i ^ ^ S-LsU JliSlj ^ij a, iaLJl ^jUJl oL 

* <pL^ «Aaj ^ jjL***t <i5U j *IjLaJ1 

0^* 'L 4 U * Ji (^ j-S— il * jjLp 0l Juu OjjjJI of J jjJl j 

675000 UJL Lm.U UI* ^ ^il Z ^ jV ji 92000 JUJL jjUw J^. 

. jVjj 


Ot ,> 5 ^ Jjh» : jlp-T JL- i^iJl i 


i’JJ a* ^ 


Ul 


: aJ-u* . « ydl &UJI aJ c^ij ^JOI J^JI ^1 ^ L* ^ 

<7> .jj^>J| ^1p ctUJJ 0L5 JolJUL p5^JU^ ^ oJju- jl5J» 

oT^m u joj JjU, *4, j^ji j&y j^t dUi j\ ^ 
i:xp . J**JI J*b >T Jl yj y JidL 4^ JUr V J^Jl 

j ^1 *0jj j *-^~**~i cr*^J ,/^j ojU : yjS jL* a-jL*-! 


-uJ .cu^u- ^Jj ol OjjjJi djjj .pXu^. aa-^ ^jui ouSn pUku u^j 

J^*Jl (^«T oSf jVjj iwiJl ajUjl^ (Jajj oSf Lp 0L5 LJ^jj *. 



4 



>» V^‘ a- ^ <j yJI J! 

j J»lii 10.2 Jj-L>«_l! 1 1 4 . 1 S » ■ > J j 0 4^15.. 

j* v*^' <jj-jJ' ji^' J C»pU ji\ 5__1— Sll ol >iJI 
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f-x Oj^j pjj ^yJl ^J^-l _/**U <ajL™JI J j-.» 3 jl I 

J^l j l « ^a *>-L ^kiJl 2-10 J£*iJl Uu] »4*t! jJl o JL^ iJIj 

■ j&^*j ^ <^Jl ol^*iiJI j 

U*?i ■*- 4 ^ p OiiLtj! iJj^m O— -J lf-Jj U jJ>\ ^yJl oljJaiJl e-L* 0J, 

w 

J ^1 4— ij— *. iJl jLjl>-1 4 a ^ * lJJLU 

. tiljL»JL>- 


^LijSO JbJjj 4 jJT 0}\ ^UajJ <Vjj9L*bJ OliU-AaJ 

J! J-*-* oj^ui L _ r — -j^n o[ 

p—* 3 J-*"^ 'j^\ pL«il Ails’ }j#>- (^j-Ajb) *LijI (jjUj 

ijP ^L^Jl jJ> jl j-il*-Jl ^Lf-I l oT ^L-iVl flJL* ^ jJL-UJI 

. ^-fcA* iiiiUtJl j ^yi Uhr\ j* ZS yJl jJUl 

UjT liLi/- ^1 w ty>Jl otj& J ^j**j M” 

c?-^ JJ*^ *s*y t^* qU^} IgJUxu-l 

wUy <J\ *u\tyu> JllJl J-**- OjjjJl ^ 

• • C5* ^iJ^' 

• (jSy ^ Jr- J' J^ j ^ Vr 5 " £-*J • 

' ^j9 i 4*5 J^*J j*— >Jlj v_il»j^-Sl jji Ol^J * 

Uj —^? j Siljjj 45^-iJl oU*j k....*Jj ^J\ i_s JL^J ^Jl OjjjJl oUL*j>-Vl • 

** 

■ O^y 1 dr 4 

ajIijlJI ^JLlJ M (_^-!l o^-jjJl j-jj-U J Jl?-I t*_jL*_^aJl ijLLiSI • 
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*► 


1 « - 2 J j J*. 

.«(j^£ijJt <lL^j-6 ►> J \jlsj pLii Ji\ jjjLjjt {'ja Sjx.L3 pLlJ "ilj* 


. w juM j^jJt /villfL-Ji ojU^ iiji : j^i uta; 

ioWvrVl 

* * 

,o j«j ^jji iJW«Ji ^ ^j-Ui saLj J\ jkJi c^J .1 

■ i:> Ji (>-*£ *2 

. tjJLL^i — <Jl cjI>L>I ^44' • 

. success stories ^jLjJl obl$-i • 

iJU^. oljU^-l 0Ji • 

. i,ji*Jt j\ oUUy- /oVUS 1 • 

■ ijfjll j*uj > : j^Jl ^ 

: oUl^l 

■ J_Jl {j* £~Z\j JJ+& ^4 . 2 

• *** jfi-* iJ5 -up-jJ ^ <y> y-' ■ 3 

■ ^J^dJ j'j^ £*' ■ 4 

jjSiJl jji^Jl 

■ ^4d.f“i < *^~ l £* V^l JjjJI ■ }4 

:oUl^l 

y* * 

. lIjU-L^s-VI a jj pij illjjjJl ob*-Li>-l (_£ yu . 1 

oL»J>*ilj ^JUl dUj y j^^Jl <3 j iw— $ • 2 

.^l^l 

• olj^ l*J cJtf \i\ Vl> j UiLuJl ol >Vl oU^ . 3 
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. client 

.J^ JSJi^UJl SJt Jp 

: d»l *y\ 

, <lijp JL>w*j cmh> Ujjj 5 AjJ 1 * 1 

\jLj_?- JjLu jl tJulj Lwli lLL*^* - 2 

. Su*i jl* 

. 4 J SxU dJU> ot OjjjJJ ijz* * 5 

4+ 

■ y^~* <W' ^ ■ 4 


.Advocate i-plaJI j^JI 

. tiljL»Jb*- jl i»iljl>*Il/* (jjj— Xj 0 - j ►^b-Jl (J - ^ ■ dajb 

: oW yr>l 


(ii-jL (jiJl J~wd1 JlSj * oblg-i# ^jtjl AjU'-dl ^r*-i - 1 

■ ^>! 

Jp ^ -Jji jd-^' J ' J^' J>j {jA JLajl Jp Jji jS • 2 

• p*jr*j* j 1 * ^ >-tii^ — Jl 


Inactive customer or client *L«Lu jlL>- ^JUI J-*aJI jt OjJ' 


. ^JL» jJl jp iia^- j^JaJ Jp I J-5jl diaj 

: oW 


1 


. 4j j jJLjj ^£jL (J jPjJ^ 

^J| c$ OjJiJ cjL >-1 ji3 1 ^ Jj j L^a_>t-i LjLL* OjjjJlj ^ >' - 2 

■ 

: JbJl Jlj-Jl Jp ^J*! 4 ^ jpd J} 4 L*L*j J£ <oL oJ bl . 3 
. aJLLU <Liii tJs-j 4 Jl £ 7*1 (J 

. p4*A jLtfjl Jp Jj) i ( j i JaiiJl <jjljl *\ j\ jr^^. J^J ■ 4 
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2-10 J&4* 

(_*-“■>" UJfj^ (j-H Lr^' J^Lh* 

« ^ tt 

/ajj jJ\ 

^j^mmJI ljjia 


/juJl i*«1 jS-t 

f f* • * t * y 

Jy-=M 


/jy— ’ <uiSj 
cA« • 

li ii ^JU 

.*UijSM ^LjJl <y* sjlpU pU-J jtJb ^ Ju V 4jl bjl^> 

^Jl oly^l ^Lj oW ^Vl SUJb VI ^Is* V ^Ui ^ 

,>* ^ tlr-* 5 -' p-fr'W 4 (*4^ j*Jr>J J-*-* 

^^Jl Jio' oUt^l U«JI v-Ul ^ L-I t iLJiJl v-LJI 

u-^rr** 5 ’' cr^J *>W*3 B : ^yk ‘CpW* £• ^ 


a-pia 

Jr** 

bjij 


ijij 

<j£*i b ,_^aST Jk V jt ^jJ^* 

^ Sale-. VI 
^%JI 

cr> 

3VUil 

^ 1» 

* 

yvuii 

fLJ 

iLL^JI 


oL.JL-^J| 

J*** 5 ^ 

(TJji Jr-JI 

, 

t " * 

“ - i " - 

<^J 

a-* 

^jy J^u 

jvpaj 

f l>JLJVl 

CrflJlfCJlj 

w j 4 . |2 It 

v • 

; »l^i 

- F 

3 * . s tl 

trJJ ^ 

^Jl 

A_ol . II 

J-SI ^1 

eJL>- 4J jfKA A* J*A ^sl ^ AJ 
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dJLJL*j Ltf jj +jC3 oi Oijl 131 » : American Express travel 


SJL- 


j 


^Jlp (wJj-tj ot oUdt 

. V ai£Jj UijUjJ 


4^xJl o* Cf i-f* oi 


NewYork Times 




lj* ‘jijr 1 '-‘JJ 1 *ij^ *^~* ■Wi 


j4-^i ^ ^ J L - !I cy £}y fJ-OI k* : ^JJ 

S j£Jl - u! J^I >UUUjb ^ l^U-J L .15^1 ^ ilyJl 


:juuJ! olj~Jl ^p £ji ji\ jy 2 j£Jl S-UU *1 JJ ouliJI Ut jJl J~3 Sj^L* 


J _ii JU-ji : cJU -J Ji iitj^Jl oJj^ Uj« j -^jJL.jJI oUlw»N 

j* 1 * 


|Jla Jj> : L$J c-Uj iJLftjJl ^^uSGUii Ul Ul .IJla l$J ^5 

^ * 

U4 JljJllp 4 b, c! i-L>-T 


9y»JL 


JLjJLLP 0 «>-T JL>- ^| 4 A*P ^ Ji 


r 1 


Id. 


►- ^^JLs Ylj iwi-^aJl ^ j! 4 --^j# ^ Aj>-IjJ 1 

■ ^ I**-** ^ 


^ jlSCaj L^diU ^yJ| cj! jS> c« 2 L.j 1 a 


(J p3 . $J>-J ^ dr* ^9 


. #oij-Lw 


iSj*^ j \j ui jj ^ji jljui tfjUJi uJ djui 

oi o*^jL» IJla cutjji c>5ji^ jij*M j 


Oi Cashier jjJiwaJl L yp J jj — <Jl : Jj-^> oU'^Lp’VI 5_L^L- 




. »*l-la»‘--. t dJU^J >ll» 4 I ® ; (Jjjjj 

dJUi jjj Jjji oi ^iJUdJl o^U j 


oi .dJUi *_j jl 5 _j *JaJ (3jJO_-^Jl j->»-* jjj oLjj-L>JI 


J j -/** + SjloJU {j\ OjS 
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s^liL^Jj# .AjVj^Xj I 4J 


;I» :Sws --M uU-U Iia j . j^p)M 

. iJAfcJb iljj—Ul 


o_J» : cJlij o..—;,U 4 o^UVl Jl u>; «^» oiJ 

OJUJI _*JLil «_.■**>! iU^JI «Ju» cJtf ■j'iji oL o>L. 

. K|jSn IgJ j*jU 


Harvard 5JL>^- i j y>^» t j y^S (i-— jljjj cjX>\ Jl li-* J ^ j 

0 JL»U^ ^jJdl ol Uj^P : UJU1 Business Review 

jt <5^1 ji**\ J-ti ^ t— L*- Lj 3 <^rAi £- 

<9) . aL^U^l 


^ ^ aS ^LJL ^bjJi 1315^1 ^ 790 Jl ^ ot ol 

II^J L*y m ^ 

jUil ^ Ia X^LL a j *5 j-iJi (jl-Lftl j j£s jf 

^ J--* ,<Ur -^ Cfi^ 

' *AUj l$* 0=^-?^' pS ^5* J 5 ^ 


L>tJ — ' ji 


JLa 


(*) 


^Uy^\\ J-oUL* (£'^-%& ^ 


* * 


j-p oUjj_j 5 (*^ t ^'» p b'y 

<±JLJ3 l yA cJjl^JI 015 .lii-ilii {j* ^1 UL>t-« U-J »l «» a .j p-4-^j->'-' t Ajj_ ; Ji 

I j!u jJl US ^Lo 615 UiU Jl^I ol UpUj 1 zJ*- 


. 4jti 


jU 


_3 Iama 

i* t 



. _ V^JJ b* r ^X3t (*) 
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(jjjJ! iljl Jl>- 1 oil (jJLp j^Slidt (jOliil 

■* 1 ** 

dJlS 4 *p-*}L^ <1)1 Sj *vaij ( v f SG t (jjlail 5JL) ►UfliJ <Cjy>xj 

■ - laHtj . <LJl>- i s jfi- «jlp jl>-^j olS' 4 jL iJLfe .jl^-Ij J-j -x5 


, 4~>«Jlj <_. .^«1L j*Jlj osJdiJl Ioa jiLe- 


jJ&jJ) c 


,^1* JLiJ 

w. LUdl 




if* g^jJ' 




^Ul 



*• " 


Vjc** Cr* “■*-* p-T*-"- 1 ^t 4 - 4 ^ J*^*i ^ 


«l jJl jA5Jl pJLaJ ^Jl Southwest Airlines ol^JaJl iS SjhJ 


Ul 


Iw V LgJL-P (Jl>t4 ^ eJLp- a»OSj LgJjl> j i*JL>«J 4***P«jdl 

>-l SOP Southwest ^25 <w£~d>dj .<J •X*pl^< 453 


*jlSj V IS j-iJl ol L«d 4^jj ss-\Jl* ^*ap_j ^ALoJl 

1 j-» jiSl 3 o*}L>- jJl p la » * <1)1 SI t j oL>j 


LU^Jlj JL^I dUS ^ Vx fJttj j- 


pU-jjVI j&T Vb : 4^ jdU ^IjJI ^sLjJI -Ap-1 ^ 
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